Safety and precautions
ˎˎ Do

not use your headset while driving, riding a bicycle, crossing streets, or
engaging in any activity that requires your complete attention. Doing so may
result in accidents or injury.
ˎˎ CHOKING HAZARD – Contains small parts. Keep out of the reach of small children.

Use and handling
ˎˎ If

your headset causes discomfort to your ears, stop using it straight away.
prolonged use of your headset and try to take breaks at 15 minutes
intervals. Permanent hearing loss can occur if your headset is used at high
volume, so always set the volume at a safe level. Over time, increasingly loud
audio may start to sound normal to you – but it can actually be damaging your
hearing. If you experience ringing in your ears or muffled speech, stop using the
headset and other audio devices and have your hearing checked. The louder the
volume, the sooner your hearing could be affected.
ˎˎ To protect your hearing:
ˋˋ Limit the amount of time you use this product at high volume.
ˋˋ Use the active noise reduction feature to block out noisy surroundings rather
than increasing the volume.
ˎˎ Caution – using the built-in battery:
ˋˋ This product contains a Lithium-Ion rechargeable battery.
ˋˋ Before using this product, read all instructions for handling and charging the
battery and follow them carefully.
ˋˋ Take extra care when handling the battery. Misuse can cause fire and burns.
ˋˋ Never attempt to open, crush, heat or set fire to the battery.
ˋˋ Do not leave the battery charging for a prolonged period of time when the
product is not in use.
ˋˋ Always dispose of used batteries in accordance with local laws or
requirements.
ˎˎ Do not twist or pull the woven cable forcibly. Unplug the headset via the audio
plug rather than pulling the cable.
ˎˎ Do not throw or drop your headset, or otherwise expose it to strong physical
impact.
ˎˎ Never disassemble or modify your headset.
ˎˎ Follow the instructions below to help prevent the headset from deteriorating or
becoming discoloured.
ˋˋ Wipe with a soft, dry cloth.
ˋˋ Do not place any rubber or vinyl materials on the headset for an extended
period of time.
ˋˋ Do not use solvents, chemicals or wipe with a chemically-treated cleaning
cloth.
ˎˎ To clean the earpieces, remove them from the headset and wash them by hand,
using a mild soap. After cleaning, dry the earpieces thoroughly before using
them.
ˎˎ Avoid

In-ear Stereo Headset
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Before using your headset with a PlayStation®4 system, carefully read this guide
and retain it for future reference. For more detailed instructions about the use of
your headset, see eu.playstation.com/help/ps4. The headset is also compatible
with PlayStation®Vita, smartphones, tablets and PC/Mac computers. Active noise
reduction (ANR) and voice chat functionality may vary by device.
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1.	Earpiece
S/M/L sizes included (1 pair of each). Insert the earpiece marked L in your left
ear and the earpiece marked R in your right ear. Use earpieces that are the
correct size for your ears – if the earpieces do not fit your ears correctly, the ANR
effect will be weakened.
2.	Microphone (for noise reduction)
These microphones sense outside sound and reduce the noise that you can
hear from the environment around you.
NOTE: In very noisy surroundings, some environmental sound may still be
heard.
3.	Microphone (for voice chat)
Used for voice chat during games and when making/receiving calls when used
with a smartphone or other device.
4.	Volume +/- buttons
Press repeatedly to increase/decrease volume.
NOTE: the headset’s volume buttons increase or decrease the volume of the
headset, but don’t adjust the actual volume set on the connected equipment.
5.	Call button
Press and release to answer or end a call.
6.	Microphone mute switch
Mute the microphone used for voice chat and calls. The switch is off by default.
7.	Status indicator
• Blue – Noise reduction is on
• Red – Charging
• Red blinking – Battery is low
• Unlit – Noise reduction is off
8.	Power switch
Turn the active noise reduction (ANR) feature (which detects and reduces
ambient noise) and the volume buttons on/off. The switch is off by default.
9. Battery
10.	USB port
Use the included USB cable to charge.
11. Woven cable
12.	Audio plug
Connect the headset to your DUALSHOCK®4 wireless controller or other device.
NOTE:
ˎˎ When connecting the headset to a DUALSHOCK 4 wireless controller, the
®
microphone is active by default, but audio will continue to output through your
TV’s speakers. Select [Settings] > [Devices] > [Audio Devices] and adjust set-up
options to channel audio through the headset.
ˎˎ To use the headset’s features with PCs that require separate microphone and
headphone inputs, a cable splitter is needed (available separately).

WARNING
To prevent possible hearing damage, do not listen at high volume levels for
long periods when operating the audio playback function.

Storage
ˎˎ When

not in use, store the headset in the pouch provided.
not expose your headset and battery to high temperatures, high humidity,
rain or direct sunlight.
ˎˎ Do not allow headset to come into contact with liquids.
ˎˎ Do not place objects on top of your headset.
ˎˎ Do

Charging the headset
ˎˎ Charge

the headset by connecting it to a USB port using the USB cable. The status
indicator will light up red while charging. The headset may need up to 2 hours to
charge fully and when fully charged, will have about 15 hours of battery life.
ˎˎ When the battery becomes low, the status indicator will blink red.
ˎˎ Charge in an environment where the temperature range is between 10°C – 30°C.
Charging may not be as effective at other temperatures.
ˎˎ The battery used in this device may present a risk of fire or chemical burn if
mistreated. Do not disassemble, heat above 60°C or incinerate.
ˎˎ When the product is not used for an extended period of time, it is recommended
that you fully charge it at least once a year in order to maintain the battery’s
functionality.
ˎˎ The battery has a limited lifespan. Battery duration will gradually decrease with
repeated usage and age. Battery life also varies depending on the storage
method, usage state, environment and other factors.
ˎˎ Usage while charging not recommended.

The status indicator
Blue

Noise reduction is on

Red

Charging

Red blinking

Battery is low

Unlit

Noise reduction is off

Changing the earpieces
ˎˎ If

the earpieces do not fit your ears correctly, the active noise reduction (ANR)
effect will be weakened. To optimise noise reduction and enjoy better sound
quality, change the earpieces to another size, or adjust the earpiece position to fit
your ears comfortably and snugly.
ˎˎ The headset is supplied with medium-sized earpieces in place. If the earpieces do
not fit your ears, replace them with the included smaller or larger earpieces. Twist
and pull the earpieces to remove them, then attach the replacement earpieces
firmly so that they do not come loose.

Using the headset
1.	Connect your headset’s audio plug to your DUALSHOCK®4 wireless controller’s
stereo headset jack, or the headset jack of your PlayStation®Vita or other device.
2.	Insert the earpieces into your ears, making sure the earpiece marked  is in
your left ear and the earpiece marked  is in your right ear. Always wear the
headset correctly to ensure optimal performance of the active noise reduction
feature.
3.	Turn on your PS4™ system or other device. On PS4™ and PS Vita, the headset
supports both game and chat audio.
4.	Turn the power switch on to start the active noise reduction feature, which uses
built-in microphones to sense outside sounds and reduce the amount of
ambient noise you can hear.
5. Press the volume buttons on the headset repeatedly to adjust the volume.
6.	When connecting to a DUALSHOCK®4 wireless controller, the microphone used
for voice communication will be active by default, unless settings are adjusted
on the PS4™ system or the microphone mute switch is turned on.

Hints
ˎˎ The

headset’s volume buttons don’t work if the power switch is off.
ˎˎ Remember – the headset’s volume buttons increase or decrease the volume of
the headset, but don’t adjust the actual volume set on the connected equipment.
You can lower the volume of sound you hear when the ANR feature is on, but you
can’t use the headset’s controls to raise the volume above the current level set
on the connected equipment. If it is necessary to raise the volume further, turn up
the volume on the connected equipment.
ˎˎ Even if you reduce the volume to the minimum, some sound leakage from the
headset may still occur.
ˎˎ Press and release the call button to answer or end a call when using the headset
with a smartphone or other device.
ˎˎ Use the microphone mute switch to turn off the microphone used for voice
communication. The mute switch does not turn off the noise reduction
microphones located in the earpieces.
ˎˎ To adjust PS4™ game and chat audio levels, access the PS4™ system’s settings.

Using active noise reduction (ANR)

Specifications
Type

Dynamic

Driver unit

13mm

Power handling capacity

50mW

Impedance

32Ω

Frequency response

20Hz-20kHz

Total noise suppression ratio

Approx. 20dB

Cord

Approx. 1.3m blue round woven fabric
cable

Plug

4-pin 3.5mm plug

Power source

Built-in lithium-ion rechargeable
battery

Battery capacity

170mAh

Expected battery working time

Approx. 15 hours

Operating environmental temperature

5°C - 35°C

Weight

Approx. 32.5g (including cord)

Design and specifications are subject to change without notice.
Made in China.

GUARANTEE
This product is covered for 12 months from date of purchase by the manufacturer’s
warranty. Please refer to the guarantee supplied in the PS4™ package or
see eu.playstation.com/help/ps4/ for full details.
This product is manufactured for Sony Computer Entertainment Europe Ltd, 10
Great Marlborough Street, London, W1F 7LP, United Kingdom.
Imported into Europe and Distributed by Sony Computer Entertainment Europe Ltd,
10 Great Marlborough Street, London, W1F 7LP, United Kingdom.
The Authorised Representative for issuing and holding Declarations of Conformity
is Sony Computer Entertainment Europe Ltd, 10 Great Marlborough Street, London,
W1F 7LP, United Kingdom.

ˎˎ Active

noise reduction is a feature that diminishes unwanted noise from the
environment around you, stopping it from interfering with what you hear via the
headset’s earpieces.
ˎˎ When the power switch is turned on, the ANR feature uses the headset’s built-in
microphones to monitor ambient sound and noise-reducing circuitry to minimise
its impact, allowing you to focus on the game at hand with no distractions.

Hints
ˎˎ The

noise reduction effect may not be pronounced in a very quiet environment,
or some sound may still be heard.
ˎˎ Don’t cover the headset’s noise reduction microphones with your hands as this
may prevent the ANR feature from working properly.
ˎˎ The noise reduction effect may vary depending on how you wear your headset,
so ensure you have the correct earpiece fitted properly in each ear and that you
are using the correct size earpieces for your ears.
ˎˎ The ANR feature works primarily for noise in the low frequency band. Although
noise is reduced, it is not cancelled completely.
ˎˎ When you use your headset in a train or a car, noise may be heard depending on
environmental conditions.

Where you see either symbol on any of our electrical products, batteries or
packaging, it indicates that the relevant electrical product or battery should not be
disposed of as general household waste in Europe and Turkey. To ensure correct
waste treatment, please dispose of them via an authorised collection facility, in
accordance with any applicable laws or requirements. Waste electrical products
and batteries may also be disposed of free of charge via retailers when buying a
new products of the same type. Furthermore, within EU countries larger retailers
may accept small waste electronic products free of charge. Please ask your local
retailer if this service is available for the products you wish to dispose of. In so
doing, you will help to conserve natural resources and improve standards of
environmental protection in treatment and disposal of electrical waste.
This symbol may be used on batteries in combination with additional chemical
symbols. The chemical symbols for mercury (Hg) or lead (Pb) will appear if the
battery contains more than 0.0005% mercury or more than 0.004% lead.
This product contains a battery which is permanently built-in for safety,
performance or data integrity reasons. The battery should not need to be replaced
during the lifetime of the product and should only be removed by skilled service
personnel. To ensure the correct waste treatment of the battery, please dispose of
this product as electrical waste.
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