PEGI
ONLINE

pegionline.ev

ycnoBuA ObCIY>KMBAHUA PLAYSTATION
NETWORK

9TO BAXHO!
PlayStation Network He npegHa3HaveHa ons geten mnaguwe 7 ner.

Ecnu Bam oT 7 fo 17 neTt, KTO-TO U3 BalUMX poguTesien nnim onekyHoB
(«OTBETCTBEHHbIN B3POCHbIM») AOIMKEH NpoYMTaTh U NPUHATL 3TN YCNOBUSA 3a Bac.
Bbl TOXXEe MOXeTe nx npountaTth. [Monpocute ceoero OTBETCTBEHHOIO B3POCIIOro
06BbACHUTL BaM TO, Yero Bbl HE MOHANW. Takke Bbl MOXeTe npoyntath [Npasuna PSN
3gecb: www.playstation.com/legal/PSNTerms/. lNpaBuna kopo4e, 4em 3TN Ycnosus.
OHKM nomMoryT BaM NOHATb Hanbornee BaXKHble MONOXEHUS.

KAK Y MOTPEBUTENSA Y BAC MOTYT BbITb MPABA COIMMACHO OEVACTBYIOWEMY
MECTHOMY 3AKOHOLATEJIbCTBY, KOTOPbLIE HE MOI'YT BbITb NCKITIKOYEHHbI,
OrPAHNYEHDbI UJTM USMEHEHbI. TAKUE MPABA NMOTPEBUTENA OBITAOAIOT
MPUOPUTETOM HAL JTOELIMU MONOXEHUAMM OAHHBIX YCNOBWN.

NEPEQ TEM KAK MPUCTYMNMUTb K UCNONb30OBAHUIO CBOEN YYETHOM
3AIMNMUCH.

MpouunTtante atn Ycnosuda. Bsammogencreysi ¢ BaMu, Mbl PyKOBOLACTBYEMCS HACTOSALLMMMU
Ycnosuamu. Npu HapyLLeHUM HacTOSALWMX Y CNOBUIN Mbl MOXXEM NMPUOCTAHOBUTL AENCTBUE
BaLUen y4eTHOW 3anncm nnu y4eTHOWM 3anncm HeCOBEpPLLEHHONETHErO YrieHa cembn. Ecnu

y Bac BO3HUKIIM BOMPOCHI, 06paTuteck B Cry>k0y nogaepxku nosibaosartesnien (CM. pasgen
31).

1. Ha yTo pacnpocTpaHsieTcs AeMCcTBMUE HaACToALWMNX YCnoBmun?
1.1. [JenctBne HacToswmx YCAOBUA pacrnpoCTpaHSeTCss Ha BCe YYeTHble 3anucu
PlayStation Network n nto6oe nx ncnonb3oBaHue.

2. Yto Takoe PlayStation Network?

2.1. PlayStation Network Takke HasbiBaeTca PSN. PSN — ato ceteBasa cnyxba. OHa
obbeanHaeT UIrPpOKOB M NpeaocTaBnseT OCTYN K pagy yenyr. Ansa ncnonb3osaHus PSN
Hy>XHa y4yeTHas 3anucb. Co3gaHue ydeTHon 3anucu becnnatHoe, HO 3a onpederieHHble
ycnyrn PSN MoxeT B3MmaTbCs nnarta.

3. KTo MbI?

3.1. Mbl — ato komnaHua Sony Interactive Entertainment Network Europe Limited,
pernctpaunoHHein Homep 06020283 (nanee — «SIENE»). SIENE 3apeructpupoBaHa B
AHrnuu 1 Yansbce.



4. KTo MoXxeT co3aaTb Y4eTHYH 3anmcb PSN?
4.1 YyeTHas 3annucb MOXeT ObITb Y NONb30BaTeNEN B BO3pacTe OT 7 neT.

4.2. Ecnm Bam ot 7 go 17 net, Heobxoammo, 4YTOOblI «OTBETCTBEHHbLIN B3POCHbIA»
paspeLunsi BaM co3gaTtb YHYETHYH 3anucb 1 MOMOr 3TO caenaTb.

4.3. Ecnun Bbl cTaplwe 18 net, Bbl MOXeTe co3faTb YYETHYH 3anncb CaMOCTOATESbHO.
CHa4vana cosganTe CBO yYEeTHYI0 3anucb. 3aTeM co3gante OTAesSbHble yYeTHbIe 3anucu
Anga kaxaoro pebeHka, Ansg KOTOPOro Bbl ABASiETECh OTBETCTBEHHbLIM B3pOCIbIM. 3aganTte
HACTPOWNKM POAMTENBbCKOrO KOHTPOSIA ANA KKAOM M3 OEeTCKUX YYETHbIX 3anucen, YToobbl
OrpaHnynTb UX BO3MOXHOCTU. [NogpobHee 06 aTom cMm. B pasgene 11 Huxke.

5. Yto npounsounpgeT, ecnu A HapyLwly 3Tu YcrnoBua?

5.1. Mbl MOXEM NPUHATb pasfiMyHble Mepbl, ONUCaHHbIE B pasgene 25, B TOM 4ducne
NPUOCTaHOBUTL OEWCTBME Ballen ydeTHou 3anucu. Korga nencteve y4eTHOM 3anucu
OygeT NpUOCTaHOBIMEHO, Bbl HE cMoOXeTe nonb3oBaTtbcd PSN. O3To 3HauuT, 4TO Bam He
OyayT AOCTYNHbI HEKOTOpPbIE MpoayKThl, AaXke ecnu Bbl NX ONNaTunu.

6. Hawn ob6s13aTtenbcTBa Nnepen Bamu.

6.1. B nepByto odepeab Mbl 3aMHTepecoBaHbl B TOM, YTOObI Bbl NOnyYanu yaoBosibCTBUE
oT ceteBon cnyx6bl PSN 1 npogomkanu et nonb3oBaTtbcs. [NpuHUMas peleHuns, Mol
y4MTbiBAEM BalUM MHTEPECHl, Kak U CBOW COOCTBEHHble. Mbl CTpeMuMcsa MpuHMMaThb
peLleHns], SBNALWmnecs pasyMHbIMU B CIOXUBLUNXCA obcTtoaTenbctBax. Mbl ctapaemcs
ynyywmuTb Bawwm BnevatneHns ot PSN, a He HaobopoT. Mbl cTpemumcs BecTn cebs ¢
BaMu YECTHO.

7. Bawun o6a3aTtenbCcTBa Nnepes Hamu.

7.1. Bbl gomkHbl ObiTb YeCTHbI C Hamu. NpegocTaBnaAnTe HaM TOYHYHO U MPaBUNbHYHO
nepcoHanbHy nHpopmaumo o cebe n HecoBepLUEHHONETHUX YneHax cembUn. CrneguTe,
ytobbl 3Ta WH(OpPMaUMa B MEHK YNpaBfieHUs Y4YeTHOW 3anucbid OcTaBanacb
aKTyanbHOWN.

7.2. NMoyemy 3TO BaXXHO

7.2.1. 3TO BaXHO, NOTOMY YTO Mbl NosiaraemMcsi Ha NpegocTaBfieHHbIE BaMU CBEOEHMS.
lMpepocTaBneHHbI BamMn agpec 3NeKTPOHHON NOYTbI Mbl UCMONb3YeM OS5 OTNPaBkn BaM
BaXHbIX yBegomneHun. o gate poxaeHus BnagenbueB AeTCKUX YYETHbIX 3anncen Mol
onpegensieM noaxoasiime UM no Bo3pacTty maTepuansl.

7.2.2. Ecnv Bbl NpegoctaBUTe HaM HEBEPHbIE OaHHble, Mbl MOXEM MPUOCTAaHOBUTb
AencTBMe COOTBETCTBYHOLLMX YHETHbIX 3annucen. Hanpumep, Mbl MOXeM NPUOCTAaHOBUTb
AeCTBME YYEeTHOW 3anucu O B3pPOCMOoro, ecnu ew nonb3yetca pebeHok. B Takom
cny4vae Bbl yTpatute goctyn kK PSN n HekoTopbiMm [Npoayktam, gaxe ecnv Bbl 3a HUX
3annatunu. Bel MmoxeTe obpaTtuTbes B CryX0y nogaepXku, 4Tobbl y3HaTb, NOYEMY Mbl
NPUOCTaHOBUINN AENCTBUE B3POCITON UIM OETCKOM YY4EeTHOM 3anncu, 1 4To Tenepb genartb.

8. OnpepeneHus: cnoBa u dpasbl.

«Op06peHHbLIN cnocob onnaTbkI» — CNOCobLI onnaTbl, KOTopble AencTBYyOT B PSN.



«ABTOpPM30BaHHbIe CUCTEMbI»: MOObIe BaLLM UrPOBbIE KOHCONWU. K HUM OTHOCATCSA
opuvrmHaneHble cuctemsl PlayStation, PlayStation®2, PlayStation®Portable,
PlayStation®3, PlayStation®Vita, PlayStation®TV, PlayStation Classic, PlayStation®4 u
PlayStation®5.

«[JeTckasi y4eTHasi 3anmMcb» — y4eTHas 3annucb HECOBEPLLEHHOSIETHErO YrieHa cemMbi (B
Bo3pacte pno 18 nert). [leTckas y4yeTHas 3anucb obnagaet  YyHKUMSAMU,
COOTBETCTBYIOLMMN BO3pacTy pebeHka, C OrpaHMYeHUs MU POAUTENbCKOrO KOHTPOIS,
YCTaHOBJIEHHBbIMW OpPraHM3aTopoM CEMEMHOro AocTyna unm onekyHoMm. Cm. pasgen 11.
«[JononHutensHas y4etHasa 3anucb» Ha PS3 n PS Vita o3HavaeT TO Xe camoe, 4To U
AeTcKas y4eTHas 3anuchb.

«HecoBepLeHHONETHMN YNeH ceMbu» — pebeHoK, Nonb3oBaTeslb AETCKON Y4eTHOM
3anucu.

«lMpaBuna noBeaeHus»: nepeyveHb Npasun nosegeHnda B cetn PSN, cm. pasgen 13.

«OpraHusaTop ceMerMHOro poctyna» — Monb3oBaTeNlb B3POCON YYETHOW 3anucw,
KOTOpbIA co3faeT AeTCKne yyeTHble 3anuncu. [onb3oBaTenb B3POCON yY4EeTHOW 3anucu,
KOTOpbIN  npurnawaeTr Apyrux nosib3oBaTernien  B3POCHbIX  YYETHbIX  3anumcen
NPUCOEOUHUTBLCA K CBOEN «CEMbEe» — 3TO TOXe OpraHM3aTop CeMenHOro A4ocTyna.

«4YneH ceMbu» — NtoOON NONb30BaTENb YYETHOW 3aNUCH, BXOASALLMN B KCEMbBIOY.

«OneKyH»: B3pOCNbIA YfleH CeMbW, KOTOPOMY OpraHm3aTop CEeMeWHOro aoctyna
npegoctaBunl  nNpaBO  3ajaBaTb  HACTPOMKM  POAUTENIbCKONO  KOHTpons  Ans
HEeCOBEPLLEHHOSETHUX YNIEHOB CEMbMW.

«Hawwu ocHoBHbIe MPUHLUMUNbLI» — KpaTKoe onucaHue o6s3aTenbCTB, NPUBEAEHHOE B
pasgene 6.

«PoauTenbCKUM KOHTPOSib» — HACTPOWMKW, MO3BOMSAIOLINE OpraHn3aTopy CemMenHOro
AOCTyna unu OonekyHy ornpeaenntb OrpaHUyYeHust Ans HeCOBEPLUEHHONETHUX YreHOB
ceMbn. [JONOSTHUTENBHYIO NHPOPMALIMIO O POANTESNTLCKOM KOHTPOSE Bbl HangeTe 34ecCh:
www.playstation.com/safety.

«MpoaykTbi» — BCe UndpoBble MaTepuarsl U LMEPOBbLIE YCyrK, NPeaoCTaBnsiemMble B
PSN. MpoaykTtbl MoryT 6bITb 6ecnnaTtHbIMKU 1 NaTHbIMU. MNPOAYKTLI — 3TO Urpbl, My3biKa,
omnbMbI, TOAMUCKM, YCIYTX U CPeACTBA AN NONoNHeHns 6ymaxHuka PSN, BupTyanbHble
coobLlectBa (rae Bbl MOXeTe B3aMMOAEWNCTBOBATb C APYrMMW Urpokamu) 1 Opyroe.
ACCOPTUMEHT [OCTYMHbIX MNPOAYKTOB MOXET W3MEHSATbCS B 3aBUCMMOCTM  OT
MCnosnb3yeMo BaMu CUCTEMbI U CTpaHbl Ballero npoxweaHus. Hekotopble MpoaykTbl
MOryT ObITb HEOCTYMHbI HA BalLEM A3bIKE.

«BymaxHuk PSN» cogepxuT cpeacTsa, KOTopble Bbl BHECMN A5 CBOEN y4EeTHOW 3anucu
Anga onnatbl Nokynok B PlayStation Store.

«OTBeTCTBEHHbIN B3p0C.l1bIﬁ» — poaunTtenb nnn 3aKOHHbIN OneKkyH pe6eH|<a.



«YcnoBusa» — atn Ycnosus obenyxmnsanunsa PlayStation Network.

«Monb3oBaTenbckue matepuanbi», unn «MM» — TekcTbl, COOOLLEHMS, KOMMEHTaPUN,
n3obpaxeHuns, doTorpadun, ronocoBble COOOLWEHNs, My3blka, BWOEO, WrpoBble
maTepuarnbl, UrpoBble BUAEOPOSIMKA U CBA3aHHAs C urpamu uHdopmauua u apyrve
matepuanbl (i) co3gaHHble Bamu unuM Opyrumu nomnb3osartenamu PSN  w/unu (i)
npenocTaBneHHble BaMX UK pyrumu ¢ nomoLubto PSN.

«CpepncTtBa B 6yMaXHUKe» — cpefcTBa B BaweM 6ymaxxkHuke PSN.

«MononHeHne GyMaXHWKa» — TMOKyNKa CPEeACTB Afsi BHECEHUS B OyMaXHWK Wnu
noralleHve Bayyepa ans BHECEHUsi cpeacTB B OYMaXKHUK.

9. Kakue ewe ycnoBusi 4eNCTBYIOT Npu nonb3oBaHumn PSN?
9.1. NoMnMO HacToALWMX YCrOBUIM Takke OENCTBYIOT cneayoLmne ycrnoBus, Bxogawme B
Halle C BaMu COrfnalleHue:

9.1.1. MNMonutuka koHMaeHUnaneHocTn PlayStation (B 9TOM JOKYMEHTe OnucaHo, Kakue
AaHHblE O Bac Mbl COBMpaeM 1 KakK UCMNONb3yeEM U pacnpoCTpaHAeM UX).

9.1.2. JlnueHsnss Ha cucTeMHoe nporpamMmHoe obecrneyeHue (pacnpocTpaHsaeTcs Ha
NCNnonb3oBaHME nporpaMMHoOro obecneyeHnsi, BCTPOEHHOrO B ABTOPM3OBaHHbIE
CUCTEMBI).

9.1.3. Ycnosus wucnonb3oBaHus [lporpamm (pacnpocTpaHseTca Ha WCnonb3oBaHue
WUrpoBOro MM NpuUKNagHoro nporpammHoro obecnedeHuns PlayStation, paspaboTaHHoOro
ANS1 ICNONb30BaHNA Ha O4HOW NN HECKOSNbKUX ABTOPU3OBAHHbLIX CUCTEMAX).

9.2. OTK OOKYMEHTbI Bbl MOXXETe HanTu 3aecb: www.playstation.com/legal/PSNTerms/.

9.3. Ina nony4yeHnst goctyna K HekoTopbiM [Mpoayktam (Mrpam u ycrnyram) Bbl JOJTKHbI
NPUHATL OCOBLIE YCIOBUS, O KOTOPbLIX Bac yBeAOMUM Mbl UK nsgaTernb atoro NpoaykTa.

9.4. HeBbInonHeHne Bamu fobbIX U3 NEPEYMCIIEHHbIX Bblle yCcnosun Oyaet o3Havatb
HapyLleHne JaHHbIX YCoBUN.

10. BesonacHOCTb Balluen y4eTHOU 3anucu.
10.1. Mbl ucnonb3yeM [OCTaTOYHble TexHuyeckne cpeactea ana 3awmtbl PSN u
XpaHsLenca y Hac MHopmaumio o Bac.

10.2. Ho Bbl TOXe AOMmKHbl 0 cebe no3aboTutbcs. Bbl HeceTe OTBETCTBEHHOCTb 3a
MCnonb3oBaHWe Ballen Y4ETHOM 3anncu, 3a UCKIIYEHNEM TeX CyYaeB, Koraa:

10.2.1. KTO-TO ApYrov BOCMOJSIb30BasiCA Ballenh y4eTHOW 3arnucbio n3-3a Toro, 4YTo
Mbl HE CMOIfM B AOCTaTOYHOM Mepe 3aluTuUTb TexHudecknmmn cpeacrtsamm PSN mnn
XpaHSALLYyCcsa Y Hac MHopMauuio o Bac;

10.2.2. KTO-TO OpYyron BOCMONb30Barics Ballen y4eTHOW 3anucbio, HO Bbl MPUHANU
pasyMHble Mepbl A8 NpeoTBpaLleHns 3Toro, BKr4vas Te, KOTopble onucaHbl B pasaerne
10.3.

10.3. Yto HYXHO caenartb, 4YTOObI apyrme He BoCnoJJsib3oBalimcCb BaLlen yquHoﬁ 3anuncblio:



10.3.1. Kaxabln pa3 BbIxoguTe N3 CeTU Mo CBOEN YY4ETHOM 3arnunchlo.

10.3.2. 3agante naponb, 4TObObI TE, Y KOro eCTb AOCTyn K Balwlen ABTOPU30OBAHHOM
cucTeMe, He MOrnn BOUTU B CETb NOJ, Ballen y4eTHOM 3anuchHo.

10.3.3. Mcnonb3ynte HaZeXHbl naposib, KOTOPbIN HE UCMOSIb3YeTCA HU B KaKuUx
ApYrnx ceTeBbIX criykbax, u BKOUNTE HACcTponky «TpeboBaTb Maposnb nNpu onnartey,
4yTObbI APYrue He MOrnn TpaTUTb CpeacTBa Ballen y4eTHOW 3anucu.

10.3.4. Hukorga n HUKOMy He coobuianTe pekBM3NTbI CBOEWN YYETHOW 3amnucu.
10.3.5. Hukorga He no3sBonsanTe HUKOMY MCMOMb30BaTb CBOK YYETHYH 3arnuchb,
Aaxe pOAHbIM U APY3bsAM.

10.4. YT0 genaTb, ecnu YTO-TO NOVAET He Tak?

10.4.1. HemeaneHHO 3MeHUTe Naporfb, eCNu Bbl AyMaeTe, YTO ero KTo-TO y3Harl.
10.4.2. HemegneHHo coobwwimnte Ham, ecrniv Bbl AyMaeTe, YTO KTO-TO APYron nosyyus
AOCTYI K BalLen y4eTHOWN 3arnuncu.

10.4.3. Ecnu Bbl cTtanu xeptBoM npectynneHns B PSN, obpatutecb B
npaBoOXpaHUTENbHbIE OpraHbl. (Hanpumep, korgaa KTo-TO ApPYroM BOCMOSb30Barcs
BaLLen nnaTexHon nHpopmaumen B PSN.)

11. Bawun aeTcKkue y4yeTHble 3anuUcu.

11.1. Ona kaxgoro pebeHka HYyXXHO co3aaTb OTAENbHYIO AETCKYH0 y4eTHYo 3anuck. U ans
KaXXOoM M3 HUX YCTaHaBNUBAKTCA COOTBETCTBYIOLUME HACTPONKN POAUTENLCKOro
KOHTposns. Cm. pasgen 12.

11.2. Y HecoBepLUEHHONETHUX YIIeHOB CeMbM TOXe eCTb AocTyn K PlayStation Store. Cm.
pasgen 15. OgHa 13 HacTPOEeK poaUTENBbCKOrO KOHTPOMS — MECSYHbIN NMMMUT PacxonoB.
Mbl ycTaHaBnvMBaeM ero paBHbIM Hynto. Bbl MoxeTe yBenuuntb ero. Ho genante ato
TONbKO B TOM CIly4ae, eCriv Bbl YBEPEHbI, YTO BalLN HECOBEPLUEHHONETHNE YIEHbI CEMbU
CNocOBHbI NOHATL MPOLLECC COBEPLUEHNS MOKYMNKA U NPUHUMATb PELLEeHUs O MOKynkax B
npeaenax yCTaHOBIEHHOro BaMu NIMMUTa PAcXOLOB.

11.3. YcTaHaBnvBasi MIMMUT pacxo4oB Af1s1 HECOBEPLLUEHHONETHMX YNIEHOB CEMbU (M
paspeluas 9To caenaTtb HasHa4YeHHOMY BaMy ONEKyHY), Bbl 3asBisieTe HaMm, YTO:

11.3.1. pebeHok cnocobeH NoHATL (i) YTO Takoe nokynka; (i) 4To Takoe cTommocTb; (iii)
KakoBa npoueaypa noKynku B ceTu;

11.3.2. Bbl ogobpseTe U cornacHbl onfiaynBaTb BCe MOKYMKM pebeHka B npegenax
YCTaHOBEHHOIO NIMMUTa Pacxogos.

11.4. [Ansa kaxgon OeTCKOW y4eTHOM 3anucu Bbl JOSMKHbI:

11.4.1. npegocTaBnTb TOYHYIO MHOopMaLmio (CM. pasgen 7) B TOM Yucre 0 Bo3pacTe;
11.4.1.1. 3auem? 3710 BNUSAET HA TO, KaK Mbl OKa3biBaeM UM ycnyru. Ha ocHoBe Bo3pacTta
AeTen Mbl onpeaensiemM, Kake maTepuanbl OHM MOrYT MpOCMaTpMBaTh U NOKyNaTh, U YTO
oHu moryT genatb B PSN. He Bcem lNMpoayktam B PSN npucsoeH penTuHr. Hekotopble n3
HUX MOTyT cofepXaTb NEKCUKY N MaTepuansl, npegHasHayeHHble TONbKO AN B3pOCHbiX;
11.4.2. 06bsACHUTL OeTAM, Kak criegyeT BecTu cebs B CeTu, MO OTHOLLUEHWUIO K APYruM
nonb3oartenam (cm. MNpasuna noesefeHns B pasgene 13) un kak 3awmtntb cebs u cBow
YYETHYIO 3anunch;

11.4.3. NpaBuUNbHO YCTAaHOBUTb HACTPOMKN POANTESNBCKOrO KOHTPOMS — CM. pa3gen 12;
11.4.4. otcnexuBaTb aencreus pebeHka B PSN;



11.4.4.1. 3auyem? Nonb3oBaTenNn AETCKNX YHETHbIX 3anMcen MoryT nosfy4aTtb COobLLEeHNS,
KOTopble He ByayT nepecrnaHbl BaMm, OT Apyrnx nonb3oBaTtenen PSN;

11.4.5. NnpnHATbL Ha cebss OTBETCTBEHHOCTL 3a N0BGOE NCNONb30BaHNE AETCKUX YYETHbIX
3anucen, BKMYasa onnaTty cAerlaHHbIX MOKYNMOK. JTO He OTHOCUTCH K Creaylolmm
cnyyasam:

11.4.5.1. ecnu KTO-TO Opyron BOCMOSNb30Barcs y4eTHOW 3anncblo U3-3a TOro, YTO Mbl He
CMOIMX B [JOCTaTOMHOM Mepe 3alnTuTb TexHudeckumu cpegcteamm PSN - unu
XPaHSLLYCS Y Hac MHGOPMaLMIO O BalUMX OeTAX;

11.4.5.2. ecnn KTO-TO Apyron BOCMOMb30BasfiCsa YY4EeTHOM 3anncbio, XOTH Bbl M Ball
pebeHOK NPUHANKN pasyMHble Mepbl ANs NpefoTBpaLLeHns 3TOro.

12. PoanTtenbCKUN KOHTPOISb.
12.1. Mbl npegnaraemMm pasfnuyHble HAaCTPOWKU POLUTESIbLCKOrOo KOHTPOsis. Bbl MoxeTe
noynTaTb O HUX 34ecb: www.playstation.com/safety.

12.2. BaxxHast nHbopmaLmsi 0 poauTenbCKOM KOHTpOIIE:

12.2.1. OneKyHbl MOryT yCTaHaBnMBaTb HACTPOMKM POANTENBCKOrO KOHTPOSIS U UBMEHATL
yCTaHOBJIEHHbIE BaMW.

12.2.2. Mbl He Oygem yBegoMnATb Bac 00 WM3MEHEHUSIX HACTPOEK pPOAUTENbCKOro
KOHTPOSIS, caenaHHbIX ONeKyHaMu.

12.2.3. HasHa4yanTe onekyHamum TOSIbKO TeX, KOMY MOSTHOCTLIO AoBepsieTe.

13. NMpaBuna noBeaeHus.

13.1. Bbl M nonb3oBaTenu AeTCKUX YY4ETHbIX 3annucen B Ballen cemMbe OOSMKHbI cobnogaTb
Haww NpaBuna noBefeHNs1 B OTHOLLEHMSIX C HAMW U APYrMMN yYacTHUKamun coobuiectea
PSN.

VvV ByAbTe OTKpPbITbI.

PSN npegHasHauyeHa Onsa Bcex Monb3oBaTernien craplie 7 neT, He3aBUCMMO OT WX
reHAepHOM NOEHTUYHOCTK, NOSIOBOM OpPUEHTAaLMN, pacbkl, HAPOAHOCTWN, HALMOHASTbHOCTH,
uBeTa KOXW, MMMMUIPauUMOHHOro craTyca, COuManbHOro M 3KOHOMMYECKOro Knacca,
YpOBHSA 06pa3oBaHud, pasmepa, CEMENHOro NOSTIOXKEHNUA, MONNTUYECKUX NPEeANnOYTEHUN,
PEnUrMm, yYMCTBEHHOTO U (PU3NYECKOrO PasBUTUS MU NOObIX APYrMX XapakTePUCTUK,
KOTOpble UCMOMb3YyTCa Ang 0603Ha4YeHnsa pyrux Unu pasgeneHus coobulecTtsa.

He cnegyeT ncnonb3oBaTtb MM NOOLWPSATH HETEPMNNMbIE BblCKa3blBaHUS.

He cnegyet npuunHaTb Bpea nnm 6ecnokomncTBo, Uinn yrpoxaTb KoMy-nmnbo.
He cnenyet gocaxaaTtb kOMy-nnbo, ockopbnsaTb UM npecnenoBaThb.

Vv MposiBnanTe 6naropasymue. CobnioganTe 3aKkoH.

He BeguTe cebs rpybo nnm ockopbutensHo.

He nooulpsnTe HMKOro K NpuYnHEHUIO Bpeaa cebe nnm gpyrum.

He cosepliante nNpoTuBONpPaBHbIX OEUCTBUN, HE YyrpoxawmTe UX COBEpLUEHUEM, He
NOTBOPCTBYMTE NX COBEPLLEHMIO N HE NOOLLPANTE APYIUX K UX COBEPLLEHUIO.

He BbigaBanite cebsi 3a gpyroe nuuo.

He gonyckante kneseTbl U HApyLLEHUS] KOHUAEHUNANBHOCTU TPETLUX NN,
He ponyckante HapyleHusa npaB Ha MHTENNEeKTyanbHy CO6CTBEHHOCTb.

VvV ByAbTe HeBO3MyTUMbI U foOpoXxenaTenbHbl. ByabTe [O6OPbLI K NOAAM.



MoMHUTE, 4TO Bbl TOXE KOrga-To 6biiv HOBMYKOM. Bbl MOXETe NMOMOYb HOBMYKAM
NoNy4YnTb Nyyline BnevyaTneHnsa ot urp u obeHnsa B coobLLecTBe UTPOKOB.

V MposBnanTe yBaxeHue.

KoHe4HO, HEBO3MOXHO MOCTOSAHHO CO BCEMM U BO BCEM cornawaTtbcs. BolpaxanTte csoe
Hecornacme ¢ yBaXeHMeMm — Unm He NpUHUManTe yyactusa B 06CyxaeHun.

VvV ByabTe KOMaHAHbLIM UTPOKOM.

MomorawnTte gpyrnm. Ecnu Bl HargeTe ysssumoe mecto B PSN nnun MNpoaykTe, coobwmte
HaM, YToObl MOrNM 3TO UcnpasnTb N obecnevnTb 6e3onacHOCTb AN Bac, OPYrMX UrPOKOB
N HaLen KOMNaHuu.

He HapywanTe npasuna nosegeHus.

He npuberante K He4eCTHbIM YrOBKaM.

He vcnonbayinte ana nony4yeHnsa HEYECTHOro npeumMyllectsa nobble ownbkn, coon,
YSI3BUMOCTU UNN HENPEAYCMOTPEHHbIE MexaHuKku B MNMpoayktax unm PSN.

Henb3a npegoctaBnsaTb B MOMb30BaHWe ApyrMM nuuam, nokynatb, npopaBaTb,
chAaBaTb B apeHay, CcybnuueHauMpoBaTb, pPacnpocTpaHATb, MNepefaBaTb KOMy-1Mbo
yYyeTHble 3anucu uUnu cogepXxalumecs B HUX OaHHble, a Takke A06biBaTb C MOMOLLbO
doumwnHra unmn cobmnpatb Nobble cBeAeHUs U3 yY4eTHbIX 3anuncen.

He pacnpocTtpaHsanTe HexxenaTenbHble COOOLLEHNS («Cnamy).

He pacnpocTtpaHante pekomeHaauuu unu npenroxeHuUsi CBOMM KOHTakTam 6e3 ux
paspeLueHus.

He ucnonbsynte PSN unn nwobble MNMpoayktel PSN B KOMMepyeckux Lensx u He
CBs3blBaNTE UX CO CBOEN KOMMEPYECKON OEATENbHOCTbLIO.

He pgonyckante HaHeceHus yuwlepba penyTtaumm PSN unu PlayStation.

VvV ByAabTe caepXaHHbl. [posaBNsAnTe CKPOMHOCTD.

To, 4TO Bbl rOBOpPUTE M AeNnaeTe B CETU, BNUAET Ha ApYrnX fnogemn u umeeT nocnencrens
B peanbHoM mupe. MNogymante, npexae yem onybnukoBaTb 4TO-NMOO B ceTU. MNoMHUTE
O TOM, 4YTO onybnukoBaHHas BamMu B CETU UHGOPMaUUS MOXET pacnpoCTPaHUTbCH U
nonacTb Ha rnasa foasM, KOTOpbIM Bbl HE XOTenn 6bl 3TO NOKa3bIBaTb.

He packpbiBaiiTe nepcoHasnbHble AaHHbIE — CBOV UMW ApYrux nogen. 9To caenaeT Bac
n nx bonee ya3BUMbIMU. [lepcoHanbHble AaHHble — 3TO HOMep TenedoHa, agpec
3NEKTPOHHOM MOYThI U apec MecTa XUTenbCTBa, HOMEP LLKOSIbl Uin agpec BPeMEHHOro
npebbiBaHUS.

He nybnvkynte apotnyeckne unum nopHorpaduyeckne naodbpaxeHuns.

He nyGnukyinTte nsobpaxeHus gpyrux nuy, 6e3 nx cornacus.

Vv Momorute Ham caenaTtb PSN nyywum mectom ans urp.

Bcerga nonaranteck Ha 34paBblil CMbICI M AEMOHCTPUPYNTE XOpoLumne MaHepbl. Ecnuv Bbl
3amMeTuTe, YTO KTO-TO BeAdeT cebst Henogobatowmm obpasom:

VvV Coolwnte 0 HapyLEeHUN, UCMONb3ysl HALLN BCTPOEHHbIE B MHTEP(ENC NHCTPYMEHTDI
Ans coobuweHnn o HapylweHusix. Nogaeas xanoby ¢ nomowbio cpencrtea, Hanbonee
BGrIM3KOro K UCTOYHMKY NPoGnemMbl, Bbl MOXETE OTNPaBUTb HaM AOKa3aTenbCTBa, KOTopble
NMOMOrYT MpPaBuibHO OLEHUTb CUTyauuto. KOHEYHO, 3TO 03HaYaeT, 4YTo Apyrue nogm Toxe
MOryT MoXarnoBaTbCs Ha Bac M Ha Bawun martepuansl. lononHutensHasa nHgopmaums o
TOM, Kak coobLMTb O HapyLleHun, HaxoauTca 3geck: www.playstation.com/safety.

VvV Ecnu Bbl CTONKHYNMCb C HapyLEHWEM, COXpPaHSAWTE CMOKOMCTBME M BeauTe cebs C
AOCTOMHCTBOM. [lokasbiBanTe npumep LPYrMM U CaMuM He HapylwamTe HacTosilwue
Ycnosus.



Vv BbinonHsanTe Bce oco6ble NMpaBuna, oTHocAwWwMecH K otaenbHbIM NMpoaykram.

14. Cneagnm nun Mmbl 3a Tem, YeM Bbl 3aHMMaeTeCb B ceTn?
14.1. Ja, HO Mbl HE MOXeM cneauTb 3a BCEMW COObITUSMM U HE MMEEM TakKoro
HaMepeHus.

14.2. Mbl MOXeEM OTCrnexuBaTh U 3anucbiBaTb Bawn aenctems B PSN, a Takke yoanatb
nobble Bawwm MM, Hapywatowme MNpasuna, 6e3 kakux-nmbo ysegomneHmin. CeegeHuns o
BaLLMX OENCTBUAX MOIYT ObITb 3anncaHbl U OTNPaBeHbl HaM APYrMMUX NOMb30BaTENSMUN.

14.3. WHdopmauus, KOTOpPY Mbl MOXEM MNOMy4nUTb, BKMoYaeT B cebst Bawm [1M,
coaepkaHune BalLMX rofioCOBbIX M TEKCTOBbLIX COOOLEHUIN, BUAEO3anucK Ballen Urpsbl,
BpeMA W MeCTO BaluMx [OEeNCTBMWA, a TakkKe Balle HacToslee WMs, CeTeBOW
noeHtncpukatop PSN n IP-agpec.

14.4. Mbl (UM HaWKM KOMNAHUN-NAPTHEPBLI) MOXEM UCNOMb30BaTb 3Ty MHpOopMauno B
LUensax npuMMEHeHUs HacTosWMX YCNoBu, COBMOAEHUS 3akoHo4aTenbCTBa, 3aluuThl
HaLIMX NpaB 1 NpaB HaLWKWX NIMLEH3MAPOB U Nofb30oBaTeNen, a Takke AN 3aWuTbl HaLwero
coobuwiectea. JTa uHpopmaumsa MoxeT ObiTb nepegaHa noONUUUMKM UM APYrum
YNONMHOMOY€EHHbIM NpeaCcTaBUTENAM BacTMu.

14.5. TllogpobHee 006 atoM M 06 ucnonb3oBaHUM WMHGOPMauMM cMm. B [lonuTtuke
KOHpmnaeHumanbHocTn: www.playstation.com/legal/PSNTerms/.

15. PlayStation Store.

15.1. Bcem yyeTHbIM 3anucam npegoctasnsetca goctyn K PlayStation Store.

15.2. Bce, uT0 Bbl NokynaeTe B PlayStation Store, Bbl nokynaete y Hac. 3To BKMYyaeT
cpeactea AN NononHeHns OymaxHuka M Bce, YTO Bbl OnrnadvsBaeTe M3 CPeacTs,
Haxo4ALWMXCS B BalleM ByMaXKHUKe.

15.3. TMokynkn MOXHO onriayuBaTb cpeactBamu n3 bymaxHuka PSN unn mncnonbsys
opobpeHHbIN cnocob onnarbl.

15.4. YkasaHHasi LeHa B COOTBETCTBYIOLLEN BantoTe BKNOYaeT B cebsi BCE KOCBEHHbIE
Hanorn. Bel onnaynBaete HOC, TamoxeHHble cbopbl, yCnyru KOHBepTauuu BanioTbl U
Komuccuo 6aHka unu kapTbl (eCnv NPUMEHNMO).

15.5. HecoBepLueHHONeTHMe YrneHbl CeMbMU:

15.5.1. OpueHTnpyAcb Ha gaTty poxaeHus Bawero pebeHka M yCTaHOBIIEHHblE Bamu
HaCTPOWKN POAUTENbCKONO KOHTPOSIS, Mbl CKpbiBAaeM Martepuarbl C HernoaxoOsALmm
BO3PacCTHbIM PENTUHIOM, 4TObbl Baw pebeHOoK He MOr npocmaTpuBaTth W MOKynaTb UX B
PlayStation Store.

15.5.2. Tlokynku [pogykToB, cAeriaHHble HEeCOBEPLUEHHOMNETHUMWU 4YrieHaMu Balleu
cembM, onnavmeBaroTcs n3 Bawwero 6ymaxHnka PSN. Ecniv onga Bac 310 HeNnpuemMmnemo, He
MEHANTE NMUMUT pacxodoB pebeHka, MO YMOSYaHWI0 PaBHbLIN HYM0, U He HasHavaute
OMNEeKyHOM TOro, KTO MOXeT U3MEHUTb 3Ty HAaCTPOWKY.



15.5.3. HecoBepLueHHOMETHME 4YNeHbl CeEMbW HE MOTyT OnriadymBaTh MOKYMKW Ballen
H6aHkoBckon kapTorn. OHM CMOryT ONnaTuUTb MOKYMKY TOSbKO ecrniv B BalleMm BymMakHuke
PSN gocTtatoyHo cpeacTs.

16. Nokynku B PlayStation Store.

16.1. Y6eantecnb, YTO HECOBEPLLUEHHONETHNE YNEHbI Ballen CeEMbM NOHUMAIOT Npoueaypy
coBepLueHust nokynok B PlayStation Store. Huxecneaytouwiee NpUMEHNMO U K HUM, U K
BaM, €CIn He yKa3aHO NHoe.

16.2. C NnOMOLLbIO MHCTPYKLMIA HA 3KpaHe Mbl MOMOXEM BaM Ha BCeX 3Tanax MoKynku, ot
Bblbopa lNpoaykTa 0o noaTBEpXAeHUA onnarthbl.

16.2.1. BHMMaTeNbHO YnTanTe MHCTPYKUMKN Ha SKpaHe B npouecce MOKYMNKN. OTO MOXeT
NOBMWATbL Ha Bawe npaBO OTMEHbl MOKYMKW, MpefoCcTaBnsieMoe MeCTHbIM
3aKoHogaTenbCcTBOM (CM. pasgen 17).

16.3. NocnegHasa KHoMnKa, KOTOPYHO Bbl HAXMMaeTe Npu NOKynke: «3akas u onnartay. Korga
Bbl HOXXMMaeTe 3Ty KHOIMKY:

16.3.1. ecnu B Bawem OymaxHuWKe AOOCTAaTOMHO CPeAcTB AN onnaTbl 3akasa, Mbl
crnucbiBaemM CTOMMOCTb MOKYNK1 13 Bawero 6ymaxHuka PSN;

16.3.2. ecnun cpeactea B ByMaxHUKe eCTb, HO UX HeLOCTaTOYHO, Mbl CMUCBIBAEM 3TU
cpeacTBa M 3anpaluvBaeM onsiaTy OCTaflbHOW CyMMbl, UCMOSb3ys 04006peHHbI cnocob
onnarbl (He pacnNpPoCTpaHSETCA Ha HECOBEPLLUEHHOMNETHNX YITIEHOB CEMbN);

16.3.3. ecnu y Bac HeT cpeacTB B GyMaxKHUKe, Mbl 3anpocuMm onnaTty nosiHOM CTOMMOCTb
MOKYMNKW, UCMonb3ys odo0bpeHHbIN crnocob onnaTtbl, COXPAHEHHbIN B Ballen Yy4eTHOM
3anucu (He pacnpoCcTpaHsaeTCa Ha HeCOBEPLUEHHOMNETHMX YIEeHOB CEMbM);

16.3.4. Bbl OTNpaBnseTe Ham 3akas.

16.4. Ecnn Mbl HE CMOXXEM BbINOMHUTL Ball 3aKa3, Mbl BEPHEM CpeACTBa, KOTOpble Bbinn
yaepxaHbl y Bac:

16.4.1. n3 6ymaxxHuka PSN — B 6ymaxkHuk PSN;

16.4.2. n3 ogobpeHHoro cnocoba onnaTbl — HA 040OpPEHHbIN cnocob onnaTtbl, €Cnu OH
npegycMmaTpmBaeT Takyldo BO3MOXHOCTb. B MpOTUBHOM crniydyae Mbl BEpHEM cpeacTBa B
BymaxHunk PSN.

16.5. Bbl NOKynaeTe NepcoHanbHy0 AULEH3NI0 Ha ucnonb3oBaHue MNpoaykra B NNYHbIX
uensx. Ata NUMUEH3ns He NoANEXUT nepefade, 3a UCKMOYEHNEM CrydaeB, Koraa 3Toro
TpebyoT AeNCTBYOLWMNE B BalLEN CTPaHE 3aKOHbI.

16.5.1. D70 03HayvaeT, YTO Bbl MOXETE UCNOoNb3oBaTb [PoaYKT yKa3aHHbIMU B NULEH3UN
crnocobamu, Ho He nony4vaeTte MNpoayKT B COBCTBEHHOCTb.

16.5.2. B npouecce 0GOpMIIEHMSI MOKYMNKU Mbl COOOLLMM BaMm, rae HaxoO4uUTCS TEKCT
NULIEH3NOHHOTIO CornalleHus.

16.6. Ecnu Bbl yganute unn 3akpoeTe yYeTHY 3anucb, And KOTOPoW Aenanu Nokynky,
Bbl MOXeTe noTepATb goctyn K NMpoaykry. Ecnn Mbl npyoctaHOBUM OeUCTBUE YYETHOW
3anucu, Ons KOTOpPOW Bbl Aenanu MOKYrKy, 3a HapylleHue HacToswux YCroBuW, Bbl
MOXeTe rnoTepATb AocTyn K [1poaykTy Ha Bpemsi NPUOCTAHOBKUM OEWCTBUSA YYETHOW
3anucu.



16.7. Ecnu mnspatenem [lpoaykta sBNsSieTCA TpeTbA CTOPOHA, ANA WUCMONb30BaHUSA
lMpooykta MOXeT noHagobuTbCs CBA3aTb Balwy YyyeTHyw 3anucb PSN ¢ yyeTHoun
3anncbio, 3aperncTpupoBaHHOM Yy 3TOM TpeTben CTOpPOHbl. [1poaykT MoOXeT ObiTb
NPUBSA3aH U K YY4ETHOW 3annucu TpeTben CTOPOHbI, U K Y4ETHOW 3anucu, Ana KOTOPOU Bbl
aenanun nokynky. Ecnv Bbl OTMEHUTE CBA3b CBOMX y4eTHbIX 3anucer PSN n TpeTben
CTOPOHbI, UMM €ecnv Balwla y4vyeTHas 3anucb TpeTbel CTOPOHbI ByaeT yaaneHa wnu
3aKpblTa, Bbl MOXeTe NoTepATb A0CTyn K [poaykTy.

17. Mory nn A4 OTMEHUTb CBOU NOKYNKHN, ecrnu nepe,qyman?
17.1. [la, B HEKOTOPbLIX Criy4asx 1 npu cobntogeHnn onpeaeneHHbix cpokos. Cm. Mpasuna
OTMEHbI NOKYNOK 3aeck: www.playstation.com/store-cancellation-policy.

17.2. BHumaTenbHO 4nTamTe WHAOPMaUMIo, KoTopas oTobpakaeTcsa Ha 3KkpaHe B
npouecce Nokynku. Korga Bbl coBepluaeTe Nokyrky, Mbl npegoctaBnsgemM MHopMaLuio 1
cnegyem npoueaype, kotopas orpaHu4MBaeT Balle NpaBo Ha OTMEHY MOKYMKW, eCriv Bbl
nepegymann, KOTopoe MOXeT NpedocTaBnsTb BaM OEWCTBYKLlee B Ballen CTpaHe
3aKoHOOaTeNbCTBO.

17.3. [lpaBo Ha OTMEHY MOKYMKW B Criydae, ecnu Bbl nepegymMarnu, 3akniyaeTtcs B
cnegywouwemM. B HekoTopbIx cTpaHax AencTBylollee 3aKoHOAATeNbCTBO NpeaoctaBnseT
npy CoBEpLUEHNN NOKYMOK B CETU BpeMSA Ha 06a4yMbiBaHWE, B TEYEHNE KOTOPOro MOXHO
OTMEHUTb MOKYMKY W Nony4nTb BO3BpaT cpeacts. Hanpumep, B cTpaHax ESC:

17.3.1. Korga Bbl nokynaete UMAPOBON KOHTEHT (Hanpumep, urpbl Unu dunbmbl), Bbl
MOXeTe OTMEHUTb MOKYynky 0e3 OObsACHeHus NpuynH B TeyeHue 14 OHen c gatbl
TpaH3akuuu.

17.3.2. Korga Bbl nokynaete ycnyru (Hanpumep, MOAMUCKY Unn nononHeHne 6anaHca
OyMaXkHMKa), Bbl MOXETE OTMEHUTb NOKYNKY 6€3 06bACHEHUSA NPUYNH B TedeHne 14 gHen
C AaTbl TPaH3aKuuMW.

17.3.3. Ho 3aKkoHbI Takke roBOpsAT O TOM, YTO €CInv Bbl corfnawlaeTtecb Ha HeMeaieHHoe
npegocraBneHne BaMm UMPPOBOro KOHTEHTA UM HeMeasieHHOoe npeaocTaBreHne Bam
yCIyru, Mbl MOXXeM NpefoCTaBUTb UX HEMEOSIEHHO N OrPaHNYNTL Balle NpaBo Ha OTMEHY
3TUX NOKYMOK, ECAN Mbl MPU 3TOM OOBACHMM BaM, Kak Takoe peLLeHne NoBnnsaeT Ha Balle
nNpaBO Ha OTMEHY MOKYMKWN.

17.3.4. TlockonbKy OGOMbLIMHCTBO HALIMX MOMb30OBaTENen npeanoynMTaroT cpasy Xe
NPUCTYNNTb K MCNOMb30BaHUKO NpnobpeTeHHbIX MpoaykToB, Mbl odhopMunu npouenypy
MOKYMKN Tak, 4YToObl MOMy4YMTb Balle corfacue Ha HemereHHoe npeaocTaBneHune
UMGPOBOro KOHTEHTA M yCnyr, u coobwaem Bam B ACHOM U AOCTYynHOW dhopme, Kak
WMEHHO 3TO BNMSIET Ha Balle NpaBo Ha OTMEHY MOKYMKMN.

17.4. Tloatomy, ecnu [MpoaykT He okaxeTcs AedeKTHbIM UMn ecnu AencTByloLlee
3aKoHOAATENbCTBO HE NpeaocTaBfisieT BaM APYrMx npaB Ha OTMEHY MOKYMKW, Mpu
COBEepLUEHMM MOKYMKK Y HaC:

17.4.1. y Bac He BygeT BO3MOXHOCTW nepeaymaTb U OTMEHWUTb MOKYMNKY LMEpPOBOro
KOHTEHTa nocre Toro, Kak Bbl HAa4Yasnuv ero 3arpyxarb;

17.4.2. Bbl MOXETE NepeaymaTb U OTMEHMUTb MOKYMKY YCIyrn NOANUCKN B TedeHune 14 gHen
C JaTbl NOKYMKW, HO CyMMa BO3BpaTa CPeACTB MOXET OKa3aTbCH MEeHbLUe OnsfiayeHHOU
BaMM CTOMMOCTU NOKYMNKK (C y4€TOM UCMONb30BaHMUs BaMn NPUOBpPEeTEHHON YCnyru).



18. bymaxHuk PSN.

18.1. Mbl — He B6aHk, u BymaxHuk PSN — He 6aHkoBckui cdeT. Cpeactea B BymaxHuke
He NPUMHOCAT NPOLEHTHbIN Aoxoa. CpeacTsBa B GyMaXKHUKE HE MMEIOT HUKAKOW LIEHHOCTM
BHe PSN. Bbl mMoxeTe ucnonb3oBaTb cpeActBa B OyMaxHUKe TOMbKO AMs MOKYMKU
MpoayktoB, KoTopble Mbl Npogaem. Cpeacrtea B OGymakHuMke Henb3st OOMEHATb Ha
HanMyHble AeHbrM UM KOMy-TO nepeaaTthb.

18.2. Ecnu Bbl He n3pacxogyete cpeacrtsa B 6ymaxHuke PSN B TeyeHne 36 mecsues C
Aatbl fobaBneHnst B GyMaxHUK, CPOK NX AEUCTBUSA UCTEYET, ECNN 3TO AONYCKAOT 3aKOHbI
Balwlen cTpaHbl. [lepen Tem, Kak UCTeYeT CPOK AENCTBUSA CPEACTB B BalleM ByMakHUKe,
Mbl yBEOMMM Bac 06 3TOM MO 3fIEKTPOHHOM NoYTe, YTOObI Bbl yCNenu nx noTpaTuTb.

19. Cnoco6bl onnaThbl

19.1. Mebl coxpaHaeM AaHHble BaluMX KpeauTHbIX M OebeToBLbIX KapT, a Takke cyeTa
PayPal, korga Bbl ncnonb3yeTte 3TM cnocobbl onnaTtbl ANsi COBEPLUEHNSA TpaH3aKumn. Mbl
ncnonb3yem 3TU AaHHble AN BalnxX AarbHENLWMX MOKYMNOK, eCrn TOSbKO Bbl HE pelunTe
yOanuTb UX B HACTPOMKax y4eTHOM 3anuncu.

19.2. Mbl HE COXpaHsiEM TPEX3Ha4YHbI NPOBEPOYHLIM HOMEP Ballen BaHKOBCKOW KapThbl.
Bam He noHagobutca BBOAUTL €ro npu nocnenyoLwmnx nokynkax.

19.3. [Ons gpyrux ogobpeHHbIX cnocoboB onsiaTbl BaM NpUOETCS BBOAUTL MAATEXHYIO
NHGOPMAaLNIO MPU KaXKO0W MOKYMKe.

19.4. Korpga Bbl nokynaete [poaykT, ncnonb3ys MobunbHbIM GaHK, NOCTaBLUMK YCIyr
MOBUNBLHOW CBSA3M B3UMAET C Bac nnaTy, paBHYH CTOMMOCTM NOKYNKN. Kpome Toro, MoxeT
ObITb yaepkaHa obblyHasA nnarta 3a coobLleHune.

20. Bo3BpaTbl nnarexen.

20.1. BosBpaT nnartexa OCyLleCTBMseTcs, Korga Balw MOCTaBLUMK MNATEeXHbIX yCnyr
(Hanpumep, 6aHK, BbINYCTUBLUMI Bally KapTy, unn PayPal), oTMeHsieT caenaHHbin Bamu
nnatex. BosBpaT cymmbl, ynnadeHHoM Ham 3a [1podyKkTbl, KOTOpble Mbl YyXxe
npegocTaBunu, nNpPUBOAUT K  3a40/MKEHHOCTW nepen Hamu, pPaBHOW  CymMMe
BO3BpaLLEHHOro nnarexa.

20.2. [lMockonbky BO3BpaT nnatexa no3BonseT 3anofo3puUTb MOLUEHHUYECTBO WUIK
3axBaT y4YeTHOM 3anucu, Mbl MPUOCTAHOBUM [LENCTBME Ballen YyYeTHOM 3anucu unu
KOHCOMM Ha BpeMs paccnefoBaHus. Ecnv 3akoHHOM NpUYKHBI 4515 BO3BpaTa nnaTtexa He
Ob1n10, AenCTBME Ballen y4eTHOM 3anmcu ByaeT NpMoCTaHOBMEHO, NOKa Bbl HE onnaTute
3a40/PKEHHOCTb. [Ans onnaTtbl TakMx 3a40/MKEHHOCTENM Mbl MOXEM WCMNOSb30BaTb
cpeacTsa u3 Bawero bymaxkHuka PSN.

21. Ocobble ycrnoBus ans Hekotopbix NMpoayKToB.

Ob6uee.

21.1. MpoaykTbl, KOTOpble Mbl MpogaeMm, MOryT OblTb HECOBMECTUMbl C
ABTOpPM30BaHHLIMU CUCTEMaMu U MNpOrpamMHbIM obecneyeHnem, NUUEH3MPOBaHHbLIMK



Ans npogaxu 3a npegenamn EBponbl, bnmxHero Boctoka, Adppukun, MHoum, Poccun un
OkeaHumn.

21.2. Ecnn He ykaszaHoO wHoe, Bce [lpoaykTbl npegHasHayeHbl TOMbKO Ans
HEKOMMePYECKOro, JOMaLUHEro UCMOofb30BaHWS.

Urpobl.

21.3. B HeKoTopbIX Urpax n NpuIioXXeHUsaxX Bbl MOXeTe NoKynaTthb:

21.3.1. Mpoayktel B PlayStation Store;

21.3.2. Apyrue npegmeTbl HENOCpPeaACTBEHHO Yy nsgatensa Urpbl Ny NPUNOXeHus.

21.3.2.1. Bbl He cMoOXeTe HWYero KynuTb Yy CTOPOHHUX m3gatenen 3a cpencrsa u3
6ymaxHunka PSN — Bam notpebyeTca 3apermctpmpoBaTtb cnocob onnatbl.

21.3.2.2. JInmMuT pacxofoB LETCKMX YYETHbIX 3anucen pacnpoCTpaHAeTCs TOSbKO Ha
nokynku B PlayStation Store.

21.4. HekoTtopble [lporpammbl npegnaraloT CeTeBble CEPBUCHI, HanNpUMep CeTEBYHO
MHOrOMonb30BaTENbCKYH UIPY, CIUCKN NTIMAEPOB UK cpeacTea Ansi oblieHns.

21.4.1. [Ina poctyna K ceTeBon urpe Bam (Unv BnagenbLy APYrov y4eTHOMW 3arnucu,
KOTOpbIN HasHaymn Bawy PS4 «ocHoBHOM» unn, ecnu y Bac PS5, Ha Hen formkHa ObiTb
BKMtoYeHa GyHKuma «OBWmuM JOCTYN K KOHCONMM M aBTOHOMHasi urpay») noHagobutcs
Aencrteyowaa nognucka PlayStation Plus.

21.4.2. Cpok npeaocTaBreHnNs TaknxX CETEBbIX CEPBUCOB OrPaHNYEH.

21.4.2.1. TlpuHumasa pelwleHne O npekpaweHun OENCTBUA CETEBOW YCIyrn, Mbl
PYKOBOACTBYEMCH HaLUMMW OCHOBHbIMWM MpuHUMnamu. [leped Tem, Kak npekpaTuUTb
npegocTaBneHne ycrnyru, Mbl OTNpaBMM BaM yBeJOMIEHME.

21.4.2.2. Ecnv nsgatenamum urp aBnsOTCS TPeTbU CTOPOHbI, Mbl MPOCUM UX OTNPaBnATb
yBeJOMIeHNe nepesa TeMm, Kak npekpaTuTb NpegocTaBrieHne ycryriu.

Moanuckw.

21.5. lNoanuckn OencTBYOT HEOrpaHMYyeHHoe BpeMsi. Mbl aBTOMaTMYeCKN B3MaeM C Bac
nnaTy 3a odepegHoun nepuon nognuckn, noka Bbl ee He oTMeHuTe. Mbl 00bACHSEM Bam
NPVHUMN OENCTBUSA NEepuoaMyecKon OnnaTbl, YacTOTy B3MMaHWA CPeAcTB U Cnocobbl
OTMEeHbI NOANUCKN Nepe TeM, Kak Bbl ee npuobpeTeTe. Korga npubnmkaeTcs odepegHomn
CpOK onnaTbl, Mbl yBegoMIIsieM Bac 06 3TOM NO 3MEKTPOHHOW noyTe.

21.6. [Mo okoH4YaHUM NpoBHOro nepmoga NOAMUCKN CTAHOBATCA nnaTHbiIMU. Mbl Byaem
B3uMaTb C Bac nnaTy 3a MNOAMUCKY, €CNu Bbl HE OTMEHUTE ee A0 KOHua npobHoro
nepuoga. Mbl 0ObACHSAEM 3TO, Kak M MNPUHUMN OEWUCTBUSA MEPUOANYECKON ONnnaThl,
4YacToTy B3MMaHUSI CpeacTB U cnocobbl OTMEHbI MOAMNUCKM nepen TeM, Kak Bbl
NpUHUMaeTe NPOBHY NOAMNUCKY.

21.7. Ecnuny Bac He4oCTaToO4HO CpeacTB B ByMaxxkHuKe Ans onnaTbl oMepeaHoro nepmuoaa
noAnucKn, Mbl 3anpocuMMm cpefcTtBa 4Yepe3 cnocob onnaTbl, BblbpaHHbIM Yy Bac Mo
YyMOMYaHuto (Npy Hanu4mm).

21.7.3. DTO He pacnpOCTPaHSETCS Ha NOKYMNKM HECOBEPLUEHHOMNETHUX YIEHOB CEMBM.

21.8. o oKoHYaHUM KaXKAoro onfnadYeHHoro nepunoaga un I'IpO6HOFO nepunoga noanmckn Mol
6y,u,e|v| cnncbiBatb CTOMMOCTb cneayroullero nepmnoga noanmcku. OTO He OTHOCUTCH K
TakKnm cny4vyasam:



21.8.1. Bbl OTKa3anucb OT NOAMMWCKM OO OKOHYaHWUSi NPOBHOro NN TeKyLLEro onsia4yeHHoro
nepuoaa;

21.8.2. B Bawem bymaxHuke PSN HegocTaTouyHO CpeacTB My Bac He 3aperMcTpmMpoBaH
crnocob onnartbl;

21.8.3. Mbl OTMEHMNN NPOASIEHNE NOAMMUCKM NO NOLIM NPUYNHAM.

21.9. Ecnu Bbl HE cMOrnu onnaTuUTb NOANUCKY, Mbl ByAeM nbiTaTbCsl cnUcaTtb onnaty B
TeYeHMEe HECKOSTbKUX CReayroLmx gHEN.

21.9.1. B aToT nepuog BaM, BO3MOXHO, ByayT AOCTYMHbI YCNyrn, npegoctaBnsiemMble no
noanucke.

21.9.2. MNepuog onnaTbl NOAMNUCKN HE U3MEHUTCA. ECriv Mbl CMOXeEM NoNyyYuTb NnaTty 3a
noanucky, gata cnegyouwien onnatbl OygeT Takom e, Kak ecnn Obl NepBoe crnvcaHue
cpeacTB Obino ycnewHbIM.

21.10. Mbl MOXEM N3MEHUTb LieHYy BalLen Noanucku (BBepX UNn BHU3), YTOObI OTpasuTb
n3ameHeHunsa B NpoaykTe NOANUCKM, 3aTpaTbl HA ee NpedoCTaBNeHne 1 rapaHTUpoBaThb,
4YTO OHa OCTaeTCs XU3HEeCnOCOBOHOM YCIyron, Unn 4YTobbl OTpearnposaTb Ha N3MEHEHNSA
pblHKa, HAaNpumep 0BMEHHbIX KypCOB, MECTHbIX HANOroB UMM NHMPASLMN.

21.10.1. Mbl cooOLwwmmM BamM MO 3fIEKTPOHHOM MoYTe, NO KpanHen mepe, 3a 60 gHen Ao
no60oro NoBbILWEHWS LieHbl. Bbl cMoXeTe OTMEHUTb NOANUCKY A0 TOro, Kak ee CTOUMOCTb
N3MEHUTCS.

21.11. Ecnu y Bac yxe ecTb nnatHas unu npobHas nognmcka v Bbl KynuTe HOBYHO
noanMCKYy Ha Ty Xe YCrnyry, Bawa AeWCTBYKLWas MOAMUCKA OKOHYMTCH B KOHLE
oYepeaHOro onfladyeHHoro nepuoaa n HadHeTCs HoBasi Nnoanucka.

21.12. Habop npegoctaBnsemMblx Mo nognucke [NpoayKToB MOXET pasnuyaTbCs B
pasHble nepuoabl NoAnUCKW. BospacTHble, pervoHarnbHble U MpoYne OrpaHUYEeHuUs
0O3HayaloT, YTO Bbl MOXeTe MOoy4YuTb A0CTyn He KO BceM [lpogykTtam nognucKu.
HekoTopsble [NpoayKTbl MOXHO NonyynTb 6€3 NOANUCKW.

Mpensakasbl.
21.13. lpepBapuTesnbHble 3aKasbl criedyeT onnavmBaTth B TOT AE€Hb, KOraa Bbl Aernaete
3aKas.

21.14. Bbl MOXeTe OTMEeHUTb npensakas 1 nosyuYnTb BO3BpaT CPeACTB, Kak OnMcaHo B
NyHKTe O nokynke wn B pasgene 17. lNpu oTMeHe npenBapuTenbHOro 3akas3a Bbl
yTpaymBaeTe npaBo Ha Nofny4dyeHne nodbiX NOOLPUTENbHbBIX NPOAYKTOB, O6EeLLaHHbIX No
npegBapuTenibHOMY 3aKasy.

BupTyanbHas BantoTa.

21.15. B HeKoTOpbIX uUrpax Mcnonb3yeTcs BuMpTyanbHas BanioTa (aanee — «BB»). B
3aBMCUMOCTU OT Urpbl, Bbl MOXETe 3apabaTtbiBaTb BB B npouecce vrpbl nnv nokynaTb B
PlayStation Store. BB npegHasHayeHa Tonbko Ansi ICNONb30BaHUA B urpe. Bol moxeTe
obmeHuBaTb BB Ha gpyrue nrposble NnpeaMeThbl, ONbIT UAN UFPOBbLIE (PYHKLMW.

21.16. Bbl HE OOMKHBbI:
21.16.1. npogasaTtb, NOKynaTb, NepeaasaTb UM ncrnonb3osaTb BB BHE mrpsl;



21.16.2. penaTb ctaBkn Ha BB unu 3a BB (Hanpumep, cTaBku Ha urpoBble 06MIMKK
NnepcoHaxewn), eCnun aTo He ABNAETCA NPeayCMOTPEHHbLIM KOMMNOHEHTOM Urpbl;

21.16.3. obmeHmBaTb unu norawatb BB Ha AeHbrn unu npegmMmeTsbl, UMetoLmne peasnbHyo
LEeHHOCTb.

21.17. Cpok gencteus BB:

21.17.1. Cpok gencteua BB MoxeT 3akOHUMTBLCSA Mocne onpegerieHHoro nepuoga (Cm.
yCroBusa nsgatens urpbl).

21.17.2. BB He BygeT gencrBoBaTb Nocre npekpallieHms Noaaep>KKN UrpoBbIX CEPBEPOB.
21.17.3. Mbl npocum n3gartenen urp yBe4oMnsaTb Bac O Taknx cobbITUsIX 3apaHee, YTObbI
y Bac 6bino Bpems notpatutb BB Ao Toro, kak aTto criyumTcs. YBeOOMMEHUE MOXET
NPUATN B BMAE COOOLLEHNSA BHYTPWU Urpbl, yBegomMneHus B PSN nnm no anekTpoHHoON
noyre.

22. MaTepunanbl, KOTOpble Bbl co3fgaeTe U nyornukyere.
22.1. B HekoTopbIx [Npoayktax Bbl MOXeTe OenUTbCA CBOUMMU MOMb30BaTENbCKUMU
maTtepuanamu (ganee — «fMM») ¢ Hamu 1 gpyrMmmn Nonb3oBaTeENsMU.

22.2. Bawwm INM npunagnexat Bam. Ho Bbl He JOMKHbI UICNOMb30BaTb UX B KOMMEPYECKNX
uenax 6es paspeweHusi. Bam noHagobutcs paspelueHne oT Hac U, eCnv NPUMEHNUMO, OT
nsgartens Npoaykra. 3To NoTomy, 4To cnocob cosganms NM 1 BO3MOXHOCTb NOAENUTBLCS
UMW HeNoCcpeaCTBEHHO CBA3aHbI C MPOrpamMMHbIM obecneyeHnemM Unm NHTeNNeKkTyabHON
COBCTBEHHOCTbIO, NpUHaanexawmmm Ham 1 nagartento Npoaykra.

22.3. Korga Bbl nyénukyete ceou NM:

22.3.1. Mbl moxeMm pacrnpocTpaHuTb ux B PSN.

22.3.2. Mbl MOXXeM pacnpoCTpaHnUTb U3 B APYrMx MecTax, Takux Kak Hallm canTbl N CanTbl
HaLLMX JOYEPHMX KOMMAHUN.

22.3.3. Mbl n Hawwn godepHMe KOMMaHUM MOXeM U3MeHATb Bawwm MM no pasHbiM
npuynHam, B TOM vncre gobasrneHnem Ballero ceTeBoro naeHtudukaTopa (unv Bawero
HaCTOSILLLEro MMEHU, NO BalLlemy Bbibopy), 4TOObI Apyrmve 3Hanm, 4YTo 3To Bawa paboTa, a
Takke Aons toro, 4tobbl MM XopoLo BOCNPOU3BOAMINCE HA Pa3HbIX YCTPOUCTBAX U T. M.
22.3.4. [Ipyrme nonb3oBaTenu Takke MOryT B3auMOAENCTBOBATb C Bawen paboton,
HanpMMep KOMMEHTUPOBATb €€, U3MEHATb, YAANATb UM PacnpoOCTPaHATb.

22.3.5. Mbl 1 Halwn JoYepHUE KOMMaHUN MOXEM:

22.3.5.1. nuueH3npoBaTtb, NpogaBaTb U MHAYe KOMMEPYECKM ncnonb3oBaTb Bawm MM (k
npumMepy, npeanaratb NNaTHYK NOAMUCKY Ha gocTtyn K Bawwum MM oTaenbHo wvnun B
coyeTaHum ¢ gpyrumm NM);

22.3.5.2. nony4yatb Joxopn OT peknambl, CBA3aHHOM ¢ Bawmnmm [MM;

22.3.5.3. ncnonb3oBaTb Bawwu 1M ans peknambl CBA3aHHbIX C HUMKM [1pOaYKTOB, a Takke
apyrux MpogykroB u cnyx6 PlayStation®;

22.3.5.4. nameHsaTtb 1 yganatb Bawwm MM npu HeobxoanmocTu cobntogenns TpedosaHui
3aKkoHoAaTeNbCTBA UM BO UCMOMHEHNE HALUMX NPaB Mo HaCTOSALWMM Y CNOBUSIM.

22.4. Mbl He onfaynBaeM BaM Ucnornb3oBaHue Bawmx MM, kak ykasaHo B pasgene 22.3.

22.5. Tlybnukys M, Bbl coobwaeTte Ham, 4To obnagaete BceMu HeobBXOAUMBbIMMK
npaBamu Ha atn M, n npegocTaBnsieTe HaMm Bce Npasa, YNoOMAHYTble B pa3gene 22.



22.6. JlnueHsna Ha MNpoayKT MOXeT cofepaTtb AONOSTHUTENbHYI0 Hdopmauuio o MM,
CBSAA3aHHbIX C 3TUM [1poayKTOM.

23. NameHsemMm nu Mmbl Koraa-nuoo PSN n usmeHsieM nu mbl

npo.quTbl nocrie Toro, Kak Bbl uXx Kynvmw?
23.1. NHorga nsmeHsiem, crieqysa HaluM OCHOBHbLIM NpUHLMNaM.

23.2. Mbl Bpemsi OT BpeMeHN nameHsiem PSN, opueHTMpysaCb Ha BalLM OT3bIBbl U HALLK
cobcTBeHHble HabnaeHns. Mbl BHOCMM M3MEHEHMUs, YTOObl MCNpaBUTb HEAOCTaTKU U
owunbkn B pabote, ynydwnTb KayectBO M 6GesonacHocTb WM T. n. [lpogykThbl,
npepocTtasnsemole B PSN, Takke mameHsitotcs. IameHeHuMs MoryT Bkntovatb B cebs
pobaeneHve nnn yganeHvue otaenbHbIX QYHKUUA.

23.3. /A3meHeHunsa MoryT NpoM3BoanTbCA pasHbiMM cnocobamu, B TOM Yucne:

23.3.1. Mbl MOXXeM aBTOMaTU4YECKN 3arpyaTb NO CeTU BaXkHble OOHOBEHUSA Ha Bally
ABTOpPU30BAHHYKD CUCTEMY, KOrga Bbl YCTaHaBMMBAETE WHTEPHET-NOAKIIOYEHME U/Mnun
BXOOMTE B CBOK YYETHYIO 3anuchb.

23.3.2. Bbl MoxeTe 3arpyxaTb OOHOBMEHMS BPYYHYH WKW HACTPOUB nNapamMeTpbl
ABTOpPU30BAHHOW CUCTEMBI TaK, YTOObI OBHOBMEHMS 3arpyxanucb aBTomaTunyecku. Mol
6ynem npenoctaBnATb 06 bsACHEHNS OOHOBMEHUIA.

23.3.3. B 0bounx cnyvasax obHoBrieHMe MOXET NPUBECTU K NoTepe AaHHbIX. YTobbI noTeps
AaHHbIX Oblna obpaTumon, genamnTte pes3epBHblE KOMUW CBOMX NUYHbLIX dooTorpadun,
MY3bIKW, BUOEO U OPYTNX AAHHbIX, XpaHALWMXCA HA ABTOPU3OBAHHOW CUCTEME.

23.4. Ham moxeT noHagobutbca otkntounts PSN n/vnu nobele goctynHble NpoaykTol
Nno pasHbIM MpUYMHaAM, TakMM Kak paccregoBaHne npobrnem ¢ 6e30MacHOCTbI UK
npoBegeHne obcnyxmneaHna unn obHoBNeHns cuctemsl. MNpyn 3TOM Mbl BCerga cnegyem
HalMM OCHOBHbIM npuHuMnam. O Hawen OTBETCTBEHHOCTM B TaKUX Cry4asx CM. B
pasgene 26.

24. AHHynMpoBaHue BaLlen y4eTHOM 3anucu.
24.1. Bbl MOXeTe 3aKpbiTb CBOK YYETHYIO 3anucb, 0OpaTMBLUMCL K Ham No agpecy,
ykasaHHoMy B pasgerne 31.

24.2. Mbl MOXeM 3aKpbITb BaLlly YH4ETHYIO 3anNuUCb, ECIIM OHA He UCMOMb3YeTCH B TeYeHne
36 mecsaueB. Mbl coenaem 3TO TOMbKO B TOM Criydae, ecnn 3TO He 3anpeLlieHo
AEeCTBYIOLIMM B Ballen cTpaHe 3aKoHOA4aTeNbCTBOM.

24.3. Tocne aHHYNMpoBaHMA Ballen y4eTHOW 3anncu Bol notepsiete goctyn K PSN u He
cMmoxeTe nonb3oBaTbca [Mpoayktamu, npuobpeTeHHbIMU Ofs 3TOW YYEeTHOW 3anucw.
AHHYNUpoBaHWe y4eTHOW 3annucu HeobpaTnmo.

25. Yto Mbl penaem, ecnu Bbl HapywaeTe 3Tn YcnoBus, unu

Mbl CHUTaeM, YTO Balla y4yeTHasa 3anuchb B3NomMaHa?
25.1. Ecnn ecTb BeCkMe OCHOBaHMA nonaratb,
25.1.1. yTO:



25.1.1.1. BbI;

25.1.1.2. nnn 0gMH N3 HECOBEPLLUEHHONETHNX YFIEHOB BalLEN CEMbMY;

25.1.1.3. vnn nonb3oBaTenb nbOOM y4eTHOM 3anuMcKu, KOTOPOMY Bbl paspeLunnu
BOCMOSb30BaTbCA cBOEN ABTOPU3OBAHHOW CUCTEMOM;

HapyLWmnn HacTosilwme YcnoBsmst 06CNyXmBaHnsa nnm

25.1.2. Bawa y4yeTHas 3anucb bbina B3nomaHa (T. €. Korga Bbl 3anpalinBaeTe Bo3Bpar
CpeacTB Mo NpuMyYnHe MOLIEHHNYeCTBa);

Mbl MOXeM MNPUHATL Nobble HeobxoanMble B AaHHbIX 0BCTOATENbCTBAX Mepbl, YTOObI
3alNTUTb Bac, HaWM COBCTBEHHbIE MHTEPECHI U UHTEPECHI APYIMX NONb3oBaTeNen.

25.2. Hawmwm gencrTBms MOryT OTHOCUTBLCS K:

25.2.1. ntobon ABTOpN30BaHHOWN CUCTEME, KOTOPYHO Bbl UCMONb3YyeTe;

25.2.2. Bawen y4eTHOM 3anuncu;

25.2.3. y4eTHbIM 3annUcAM HECOBEPLUEHHOMNETHMX YSIEHOB Ballen CeEMbM;

25.2.4. nobbIM OpYrMM YY4eTHbIM 3anMcamM Ha ABTOPU3OBAHHOW CUCTEME, KOTOPYH Bbl
ncnonb3syeTe.

25.3. Hawwm gencreus MoryT BKItoYaTh B cebs:

25.3.1. cbpoc napornen y4eTHbIX 3anucem;

25.3.2. NONHYI0 UNN BPEMEHHYIO MPUOCTAHOBKY AENCTBUS MOAMNUCOK;

25.3.3. npnocTaHOBKY A0CTYMNa K HEKOTOPbLIM UIu Ko BceM [poaykram;

25.3.4. NpnoCTaHOBKY AeNCTBUSA YHETHbIX 3anncen;

25.3.5. 3arpy3ky B Balum ABTOPU3OBaHHble CUCTEMbl OOHOBMEHWUN, NpeaHasHaYeHHbIX
ANSA NpekpaLeHnsa HeCaHKLUMOHMPOBAHHOIO NCMOMb30BaHUS;

25.3.6. npegoTBpalleHne nogknodeHnss ABTOpM30oBaHHbIX cucteM K PSN;

25.3.7. BO30OYy>XAEeHNE NN NHULMAUNSA aAMUHUCTPATUBHBIX, YTONOBHbBIX UIK rPaXgaHCKMX
tOpUANYECKNX AENCTBUN NPOTUB BacC, a TakKe ydacTue B TaKOBbIX AENCTBUSIX.

25.4. lMpuHumas peweHne 0 HeobXoaNMbIX AENCTBUSAX, Mbl PYKOBOACTBYEMCS HaLUUMU
OCHOBHbIMW NPUHLMMNAMMN.

25.5. Ecnn mbl pearmpyem Ha HapyLUeHWe He cpasy Unu B He4OCTaTOYHOM Mepe, 3TO He
OCTaHOBWT HAC OT MPUHSATUS COOTBETCTBYIOLLNX MeP B JarbHENLLEM.

26. Hawa oTBeTCTBEHHOCTb Nnepea BaMu, Korga Yto-to nomaeTt

He TakK.

26.1. Kaky notpebutens y Bac MoryT GbITb NpaBa coOrnacHo AeNCTBYOLWEMY MECTHOMY
3aKOHOOATENbCTBY, KOTOPbIE HE MOrYT ObiTb WUCKITOYEHbI, OrpaHNYeHbl UNN U3MEHEHDI.
Takve npaBa noTpebutens obnagatT NPUMOPUTETOM Haa mObIMU  NONOXKEHUAMMU
pasgena 26.

26.2. Hacrosuwue Ycnosus:

26.2.1. He ywWweMmnsT BalW 3aKOHHbIE rapaHTMM WNKU npasa noTpebutens cornacHo
AENCTBYIOLEMY MECTHOMY 3aKOHOLATENbCTBY;

26.2.2. He pacnpocTpaHAlTCa Ha nobble Apyrne cnyyam, Npu KOTOPbIX OTBETCTBEHHOCTb
He MOXeT OblTb WUCKMAYEHA WNU  OrpaHMYyeHa COorfacHoO  OencTByloLemy
3aKoHOAaTeNbCTRY.



26.3. Ecnn Bbl siBNseTecb noTtpebutenem, cornacHo pasgenam 26.1 un 26.2 wmbl
orpaHu4MBaeM CBOK OTBETCTBEHHOCTb neper Bamu, Kak OnvcaHo aanee:

26.3.1. MNMpuuymnHa: CmepTb MNKU MNOSlyYeHME TpaBMbl B CBSI3N C XanaTHOCTbK HaLUUX
COTPYAHWKOB, NpeacTaBuTenen uim noapagyankos
Hawa oTBeTCTBEHHOCTb: be3 orpaHn4eHunn.

26.3.2. MpunuymHa: MOLLUEHHMYECTBO WU YMbILWNEHHOE UWCKaXXeHne akToB, unu
npecTynHasa XxanaTHOCTb C Hallen CTOPOHBbI.
Hawa oTBeTCTBEHHOCTb: be3 orpaHn4eHunn.

26.3.3. NMpunumnHa: HaHeceHne Bam yuiepba, OTBETCTBEHHOCTb 3@ KOTOPbIA HE MOXET
ObITb OrpaHM4eHa cornacHo NPUMEHNMOMY 3aKOHOAATENbCTRY.
Hawa oTBeTCTBEHHOCTb: be3 orpaHn4eHunn.

26.3.4. NpuunHa: HenpepoctasneHne Bam onsiavyeHHoro Npoaykra.
Hawa otBeTcTBEHHOCTbL. Mbl BO3MECTUM CyMMY, ynnadvyeHHyto Bamu 3a [NpoaykT.

26.3.5. MNMpuumHa: MNpegocraBneHne HemcnpaBHOro onsiadyeHHoro MNpoaykra.
Hawa oTBeTCTBEHHOCTb: Halwa OTBETCTBEHHOCTb Mepes BamMu 3a HeucrnpasBHbIN
MpoayKT 3aBMCUT OT XapakTepa HEUCNPaBHOCTN.

Mpn obBHapyxeHuM HeucnpaBHOCTW Mbl Bcerga crapaemMcs OTPEMOHTUpPOBaTb UMY
3amMeHnTb aedeKTHbIn MNpoaykKT.

OpHako ecnun gedeKT HAaCTONbKO 3HAYUTENbHBLIW, YTO NPUMEHUMOE 3aKOHOOATENbLCTBO
No3BONseT BaM OTKa3aTbCA OT HeucnpasHoro [pogykra, v Bbl NPpUHMMaeTe peLleHune
0oTKa3aTbCs OT Hero, Mbl NOSIHOCTLIO BO3MECTMM BaM ero ctoumMocTb. Ecnu Bbl npumeTe
pelleHne oCTaBuUTb HeucnpasHbi [poaykT cebe, Mbl YaCTUY4HO BO3MECTMM BaM €ro
cToMMocTb. [1pu xxenaHum Bbl MOXeTe nonyyYntb B3ameH NpoaykT 6e3 gedekra.

Ecnu Bbl He obnagaeTte npaBOM OTKasaTbCA OT HeucnpasHoro [poaykra, HO Mbl He
MOXEM WCNpPaBuUTb WNN 3aMEHUTb €ro B pas3yMHbI CPOK WM He [O0CTaBnAs Bam
3Ha4YnUTENbHbIX HeYA06CTB, Mbl CAenaem NosHbIA UM YaCcTUYHbIA BO3BpaT CPeacCTB.
Pasmep 4yacTuyHoro Bo3melleHWs OyaeT paccyuMTaH Ha OCHOBE pasHuubl Mexay
PO3HUYHOW CTOMMOCTbLIO [NpoaykTa U OLEHOYHOW CTOMMOCTBLIO Ballero HeucrnpaBHOro
Mpopaykra.

Y Bac Takke MOXeT OblTb MpaBO Ha KOMMEHcauuio 3a 0OOCHOBaHHO npefckasyemble
ybbITkM unu ywep6 ns-3a HencnpasHoro lNpoaykra.

Kak mMbl peMoHTMpyem NpoayKTbl.

Ecnu MNpoaykT HeucnpaseH, ero 0bbIYHO MOXHO BOCCTAaHOBUTbL C NMOMOLLBIO MpoLecca,
HasblBaeMoro «nepenpowmskony». [lpu 3TOoM npoucxoguT oO6GHOBMEHWE nporpamm
Mpoaykta no cetn. Mbl npogaem lMpoaykTbl, KOTOPblE NPOU3BOAUM HE CamMu, MO3ITOMY
AN MepenpoLUvBKM Mbl NpUBNEKaeM CTOPOHHIO nomMolb. Mbl Bcerga crapaemcst
npocneauTb 3a TeM, YTOBbI 3TU CTOPOHbI BLINOMHANN Tpebyemyto paboTy KayeCTBEHHO U
B pa3yMHbI CPOK.

26.3.6. MNMpuumHa: HenpepoctaeneHme GecnnaTtHoro lMpogykta wnu npegocTtaBneHue
HeucnpasHoro 6ecnnatHoro NpoaykTa.



Hawa otBeTcTBEeHHOCTbL: Cneayd HalwMM OCHOBHbIM MpUHUUNAM, Mbl Npeanpumem
pasyMHble MOMNbITKA MOBTOPHO npefdocTaBuTb [1poAykT wunuM  OTPEMOHTUPOBATL
HeucrnpasHbIn [1poayKT.

26.3.7. MpwuuunHa: NpoTnBO3aKOHHOE UM HECAHKLUNOHMPOBaHHOE ucnonb3osaHne PSN,
Ballen y4YeTHOM 3anucu, BallMX OEeTCKMX YYeTHbIX 3anucen unu NpoaykToB, BKOYas
AENCTBUS XaKepoB.
Hawa otBeTcTBEeHHOCTb: EcnM 9T0 He ObINO CBA3aHO C XanaTHOCTbK  HaLMX
COTPYAHWKOB, npeAcTtaBuTenen unm nogpsaayvnkoB, Mbl HE HECEM nepes Bamu HUKaKomn
OTBETCTBEHHOCTMW.

26.3.8. MpunumnHa: HeBo3MOXHOCTb Ucnonb3oBaTh [poayKT.

Hawa otBeTCTBEHHOCTbL: ECNnun 3TO CcBA3aHO C HEMCNPaBHOCTLIO, CM. pasfenbl 26.3.5 n
26.3.6 BblLLeE.

Ecnn ato cBA3aHo ¢ Tem, 4To MpoaykTt 6bin namMeHeH, cM. pasgen 26.3.10 Huxe.

Ecnn 310 cBs3aHO ¢ HepocTynHOCTbo PSN, He BbI3BaHHOM XanaTHOCTbH HaLUMX
COTPYAHWKOB, NpeacTaBuTeENen unm nogpsaayvnmkoB, Mbl HE HECEM NMepea BamMu HUKAKOM
OTBETCTBEHHOCTW.

26.3.9. NpununHa: BpemeHHasa HEBO3MOXHOCTb Ucnosnb3oBaTb PSN.

Hawa oTBeTcTBEHHOCTb. EcCnn 370 He ObiNo CBA3aHO C XanaTHOCTbH HaLmnX
COTPYAHWKOB, npeacTtaBuTenen unm nogpsayvynMkoB, Mbl HE HECEM nepeq BamMu HUKaKoMn
OTBETCTBEHHOCTM.

26.3.10. MpuumnHa: MameHeHne nnu yaaneHne HekoTopbiX dyHKumMn PSN unn kakumx-
nnbo MNpoaykToB.

Hawa oTBeTCTBEHHOCTb: ECn Mbl NPUMEHMN HALIN OCHOBHbIE MPUHLMNMbI, TO Mbl HE
HeceM nepen BaMn OTBETCTBEHHOCTW.

26.3.11. MpwuuunHa: lNMonHoe npekpaweHne paboTtbl PSN nnu aHHynuposaHue Ballen
YYETHOW 3anuMcu us3-3a TOro, YTO Bbl HE MpPUHMMAaeTe W3MEHEHUS, BHECEHHble B
HacTosiwme Ycnosus, Ycnosus wucnonb3oBaHus [lporpamm wnu Hawy [lonntuky
KOHOMAEHUMASTbHOCTM.

Hawa otBeTcTBEHHOCTb: Mbl BO3MECTUM HEWCMNOSIb30BaHHbIE CpeacTBa M3 Ballero
BymaxxHnka PSN 1 4aCcTM4YHO BO3MECTMM CTOMMOCTb HEeu3pacxodoBaHHbIX NepuoaoB
BaLLMX NOAMMCOK.

26.3.12. NMpuumHa: CobbiTns, O6BLEKTUBHO He 3aBuCsLWME OT Hac (gpyrMMu crnoBamu,
«hapc-maxxopHble obCcTosATeNbCTBa» N «0BCTOATENBCTBA HENPEOAONMMOWN CUTbI»).
Hawa otBeTcTBEeHHOCTbL: Mbl He HeceM nepea Bamu OTBETCTBEHHOCTH.

26.3.13. MpunuunHa: Ywepb, KOTOpOoro MOXKHO 6bI1o 6bl 3b6exaTb, ecrnn Obl Bbi:
- cnegoBanu Hawum COBETaM U NPUMEHUNN OBHOBIEHUS, NPeAOCTaBNeHHbIE BaM
B6ecnnaTHo;
- cnegoBanu MHCTPYKLMK MO YCTaHOBKE;
- cobnogann MMHUMarnbHbIE CUCTEMHbIE TpeboBaHMA.
Hawa oTBeTcTBEHHOCTb: Mbl HE HECEM Nepe BaMn OTBETCTBEHHOCTM.



26.3.14. MpuuuHa: Ywepb ana 6usHeca, B TOM 4mcne notepsi npuboinu, cnag B obveme
BGusHeca, NpUoCTaHOBNEHNE AEATENBHOCTM UNK yNyLLEHHas BbIroaa.
Hawa oTBeTcTBEHHOCTb: Mbl HE HECEM Nepea BaMy OTBETCTBEHHOCTW.

26.3.15. NpuumnHa: Jllobble NOHECEeHHble BaMy YObITKW, HE CBSI3aHHblE C HapyLUEeHWEeM
HacTOSILLMX YCOBMWI C HaLlel CTOPOHbI U HE BXOASILLME B NEPEYNCIIEHHbIE BbILE CrlyYau.
Hawa oTBeTcTBEHHOCTb: Mbl HE HECEM Nepea BamMn OTBETCTBEHHOCTM.

26.3.16. MpuumnHa: JTiobble He onNUcaHHbIe Bbile 06CTOATENbCTBA.

Hawa oTBeTCTBEHHOCTb: Halwa oTBeTCTBEHHOCTb orpaHnymBaeTca 100 doyHTOB
CTEPSIMHIOB (NN 3KBMBANEHTHON CYMMOW B MECTHOW BasntoTe) UM HeENCnonb30BaHHOM
cymmon B Bawlem dymaxHuke PSN, ecnu oHa 6onbLue.

26.4. B Ton Mepe, B kOTOpOW Bbl ncnonbdyete PSN He kak noTpebutens:

26.4.1 Mbl He orpaHn4MBaem Hally OTBETCTBEHHOCTb B cneayoLwmx crnydasx: (i) cmepTb
WUNU NosilyyeHne TpaBMbl B CBA3M C HaLIeW XanaTHOCTbIO UM XanaTHOCTbI HaLlumX
COTPYOHVKOB, npegcrtaButenen wnu  noapagymkos; (i)  MOLIEHHUMYECTBO  unu
YMbILUIIEHHOE UCKaXXeHMEe (PaKTOB C Hallen CTOPOHbI; (iii) nobble gpyrne cnydam, npu
KOTOPbIX OTBETCTBEHHOCTb HE MOXEeT ObITb WCKMYeHa WNu orpaHnyeHa CcorracHo
AENCTBYIOLLEMY 3aKOHOO4ATENbLCTBY.

26.4.2 B cOOTBETCTBMM C YCITOBUAMMU, U3NOXEHHbIMU B pasgene 26.4.1, Mbl He HeceMm
HWKAKOW OTBETCTBEHHOCTU B cny4yasx (i) notepu npubbinu; (i) cnaga B o6beme npogax
nunu BusHeca; (i) pacTopxeHns OOroBOpoB WUNW corrnaweHui; (iii) notepu oxugaemon
Bbiroapl; (iv) notepmn mnm nopyn nporpammHoro obecneyeHust; (V) NOTEPU AAHHbLIX UK
nHdopmMauuu; (vi) notTepu unn yuwepdba genoson penytauumu; (Vi) nobbIX KOCBEHHbIX UK
NOBOYHbIX YObITKOB.

26.4.3 B coOoTBETCTBUM C YCITOBUSIMU, U3NOXKEHHbIMU B pa3gene 26.4.1, Hala coBOKynHas
OTBETCTBEHHOCTb Nepea BaMu No HacTosWwmUM YCrnoBusaM Unu B CBA3M € HUMU, Byab TO No
[IOroBOpY, B CBA3U C MpaBoHapyleHneMm (B TOM YWUCIe XanaTHOCTbI), HapyLleHnem
YCTAHOBMEHHbIX 3aKOHOM 00S3aHHOCTEN MM B NIOBLIX OPYrMX CriyvyasX He MOXeT
npesbiwatb 100 PyHTOB CTEPNIUHIOB (MU 3KBMBANEHTHOW CyMMbl B MECTHOW BanioTe)
NI HENCNONb30BaHHOW CyMMOM B Bawem bymaxHuke PSN, ecnv oHa 6onbLue.

27. NMpuHaanNeXHoCTb U UCMONb30BaHME MHTENNeKTyanbHOU

cobcTBeHHOCTU (Aanee — «ACy»):
27.1. Mbl obnagpaem npaBoM cOBGCTBEHHOCTM WM nuueH3nen Ha Bcio WNC B
ABTOpM3oBaHHbIX cuctemax, PSN n Hawwnx MNpoaykrax.

27.2. TpeTbu CTOPOHbI 06nagatoT NpaBoM COBCTBEHHOCTM UNn NuueH3namm Ha Bcto C
B ux lNpoaykrax.

27.3. Bbl pgomkHbl ucnonb3oBaTb ABTOpM3oBaHHble cuctembl, PSN un [llpoaykTbl
TONbKO:

27.3.1. TaK, KaKk yCTaHOBJIEHO HACTOALWMMN YCrOBUSMU UK nNnLeH3nen Ha MpoaykT;
27.3.2. 3a WUCKMKOYEHVEM Cry4YyaeB, Korga WHoe nNpsMO paspelleHo NpPUMEHUMbIM
3aKoHOAaTeNbLCTBOM.



27.4. Mol 3awmwaem ceoto NC n 6e3onacHocTb Hawmx ABTOpM3oBaHHbIX cnuctem, PSN
n MNpoayKToB 1 NpecrneayemM Tex, KTo 3TOMY yrpoxaer.

27.5. Bbl He OOSMKHbI UCMONb30BaTh KpaaeHHble UIN NOSTyYeHHble HE3aKOHHbIM NyTeMm
ABTOpU30BaHHbIE cucTeMbI Unu MpoayKThbl.

27.6. Bam 3anpeuweHo genatb ¢ ABTopusoBaHHbIMU cuctemamm, PSN nnu MNpoaykramu
cnegywoLee:

27.6.1. amynupoBatb MX;

27.6.2. HapywaTb ux paboTy;

27.6.3. ncnonb3oBaTtb Ntoboe HecaHKUMOHMpPOBaHHOE 060pyaAOBaHNE UM NPOrpamMmMHOe
obecneyeHue;

27.6.4. 06xoanTb ntobble cpeacTBa ayTeHTUdUKaUUK, WwndpoBaHna nnm 6e3onacHocTy;
27.6.5. nony4yatb goctyn K nwobon uHdopmauuu, He npuHagnexawen Bam unu
HeCcoBEepPLUEHHOMNETHUM YSleHaM CeMbMU;

27.6.6. npegocTaBnsaTb B NOMb30BaHMe ApYrnM nuuam, NokynaTtb, NpogasaTtb, cAaBaTh B
apeHay, cybnuueHsnpoBaTtb, pacnpoCTpaHATb, NepegaBaTb KOMY-NMOO yYeTHbIe 3anmcu
NN copepxalimecss B HUX AaHHble, a Takke 00OblBaTb C NOMOLUBI «PULLNHIA» Unu
cobupaTb nobble cBegeHUs U3 YHETHBIX 3anucemn;

27.6.7. nomoraTb KOMY-nnbo coBepLLaTh BblLLENEPEYNCTIEHHBIE AENCTBUS.

27.7. 3anpewaeTtca cos3gaBaTb Npov3BoAHble paboTbl, Ucnonb3ys ABTOPM3OBAHHbLIE
cuctembl, PSN nnu Mpoaykrbi.

27.8. 3anpelwaeTcsa  B3nambiBaTb, NoABepratb  UHXEHEPHOMY  aHanuay,
Aekomnunuposatb unuM gusaccembnmpoBatb ABTOPU3OBaHHble cuctembl, PSN wnnu
nobble [poaykTbl, MNUM nomMmoratb KOMy-rfimbo coBepllaTb BblllenepeyYncrieHHble
aenctems. OTOT 3anpeT [AencTByeT B MakCuMManbHbIX npegenax, gonyCTUMbIX
NPUMEHMMbIMN 00s13aTeNbHbIMU 3aKOHAMMU.

27.9. 3anpellaeTcsi KOMMepYeCcKoe Ucnonb3oBaHne ABTOPU3OBaHHbIX cuctemM, PSN un
MpoaykToB, B3MMaHuMe nnatbl 3a WX UCMNOMb30BaHWE, a Takke nybnmyHoe
BocnpousseneHue VIC 6e3 npamMoro paspelueHns ee Bnagernsua.

27.10. Wcnonb3ya npegnaraemble QyHKUMM ABTOpPU3OBaHHbIX cuctem, PSN n
[MpoaykTOoB B COOTBETCTBUM C NULEH3USIMU Ha HUX, Bbl He ByaeTe HapywaTtb pasgens
27.7,27.8n 27.9.

27.11. Tepen Tem Kak caenaTb YTO-TO, HE paspelleHHOe HaCTOALMMU YCrnoBUAMMU,
pekoMeHOyeM BaM MPOKOHCYNbTUPOBATLCA M Y3HATb, YTO 3TO MNPSMO paspeLleHo
NPMMEHUMbIM 3aKOHO4aTEeNbCTBOM.

28. N3ameHsAeMm nu Mbl Korga-nmb6o atu YecnoBua? U 4yto nocne

3TOro NpoucxoauT?
28.1. [a, Mbl MOXXeM BHOCUTb N3MEHEHUS B HACTOSALLME YCNoBUS.

28.2. Ecnu nameHeHus cyuwecTBeHHble UM HEBbIrOAHbIE AN Bac, Mbl MOMNPOCUM Bac
NPUHATL HOBble YCnoBusi nepea Tem, Kak Bbl BbiNONHUTE Bxoad B ceTb PSN. Ecnn



OCHOBHbl€ MNOJ1b30BaTE/IN — HECOBEPLUEHHONETHMNE 4YIieHbl CEMbWU, BaM HYXHO 6yﬂ,eT
NPUHATb HOBbIE Ycnosusi nepen tem, Kak OHM BbIMNMOJTHAT BXO4 B CETb.

28.3. Ecnv nsameHeHus HesHauuTenbHble, Mbl 3abnaroBpeMeHHO yBegOMUM Bac 06 3TuX
N3MEHEHNAX, HanpMmep BCbiBaLWMM coobLleHneM Ha akpaHe Bxoda B ceTb PSN,
coobweHnem B PSN unu no anekTpoHHon no4yte. Ecnu Bbl nnn nonb3oBaTeny 4eTCKUX
YyYeTHbIX 3anucen npoformkute ucnonb3oBate PSN nocne yBegomnenus, ato 6yger
O3Ha4aTb Balle corfiacue ¢ BHECEHHbIMU N3MEHEHUSIMUA.

28.4. He npuHsB BCe N3MeHEHUs B YCNOBUSAX, Bbl HE CMOXeTe nonb3oBatbca PSN.

28.5. Ecnun Bbl HE NpUHMMaeTe N3MEHEHMUST B HACTOALWMX YCRnoBusX, 0bpaTnuTecb K Ham
ANS aHHYNUPOBaHUSA Ballen y4eTHOM 3anucu.

29. KaK Mbl KOHTpPONMpyeM UCNOSTHEHNE HacToSLWKUX YCrnoBun?
29.1. Ecnu Bbl ucnonbadyete PSN kak notpebutens:

29.1.1. HacTtoawme YcnoBusa, nobble cocTaBrieHHble B COOTBETCTBUM C HUMU
cornawleHusi, a Takke nobble KOHPMUKTbI B OTHOLLEHUN TaKOBbIX, perfamMeHTUpYTCS,
COCTaBfEHbl U TPAKTYIOTCA B COOTBETCTBUM C 3aKkOoHOAATENbCTBOM AHINUKN 1 Yarnbca, HO
Bbl MOXeTe MNONyYuTb  OOMOMHUTENbHY  3awuTy  cornacHo  TpeboBaHMAM
3akoHofaTenbCTBa CTpaHbl Balwero npoxueaHus. ObssaTenbHble 3aKOHbl CTpaHbl
BaLUero NpoXunBaHWs MMEKOT NPUopUTET Nepea 3akoHaMmu AHIMKU 1 Yanbca.

29.1.2. Mbl Moxxem TpeboBaTb MCMNOSTHEHUS] HACTOSALWMX YCNOBUN B Cyae CTpaHbl
BaLLIEro NpoXXnuBaHus.
29.1.3. Bbl MoxeTe TpeboBaTb MCNOMHEHUST HACTOALWMX YCNOBUA B Cyae CTpaHbl

BaLlero npoxmsaHmA Ui CTpaHbl, B KOTOpOl71 3apernctpmposaHa Halla KoOMnaHus.

29.2. B 10N Mepe, B kOTOpOW Bbl ncnonbdyete PSN He kak noTpebuTtens:

29.2.1. HacTtoswue YcnoBus, nwoOble COCTaBMEHHble B COOTBETCTBUM C HUMWU
cornaweHus, a Takke nobdble KOHMMNKTbI B OTHOLLIEHUN TaKOBbIX, perfaMmeHTUpyTcs,
COCTaBIIEHbI M TPAKTYIOTCA B COOTBETCTBUMN C 3aKOHOAATENLCTBOM AHIMMK 1 Yanbca.
29.2.2. Cyabl AHrnuu n Yanbsca 6ygyT MMeTb UCKITHUUTENBHYIO FOPUCAUKLMIO.

30. MoxeT nu KTo-HMOyAb elle KOHTponupoBaTb cobnoaeHue

HacToAwunx YcnoBun?
30.1. Het. Hactosiwme Ycnosusi He onpenensitoT HUKaKMX MnpaB, KOTOPbl€ OOSMKHbI
KOHTPOSNIMPOBaTb TPETbWN CTOPOHDI.

30.2. Mbl moxeM nepegatb CBOM npaBa M 0693aHHOCTM MO HACTOSALWMM YCNoBUSM, a
Takke noObLIM ApyrMM [OroBopaMm Mexay BaMuv M Hamu, 3akiOYEHHbIM B pamMKax
HacTosWwmx Ycnosun, 6e3 Baluero cornacua. Ecnv Bac He ycTpamBaeT Takas nepegada
npaBs, Bbl MOXETE aHHYNMPOBaTb CBOK YYETHYIO 3annCb, Kak onnucaHo B pasgene 24. Bol
He MOXeTe nepegatb CBOM npaBa M 00A3aHHOCTU NO HAaCTOAWMM YCrOBUSAM, a Takke
nobbIM apyrMm goroBopamMm Mexgy Bamu U Hamu, 3aKnNYEHHbIM B pamMKax HaCTOSLMX
Ycnosun.

31. OcTtanucb BonpocbI?



31.1. Ecnny Bac ecTb kakne-nnbo BONpPOChI, CBSXKUTECH C HAMMW.
KOHTAKTHAA NH®OPMALIUA

31.2. Tlloppepxka B ceTu (cnpaBouYHble CTpaHuubl M ¢opma 3anpoca B Chyx0Oy
nogaepxkn): www.playstation.com/get-help/contact-us/.

31.3. [lvwmte Ham No agpecy 3SIEKTPOHHOM MNOYThbl, OAEUCTBYHOLLEMY B CTpaHe, rae
3aperMcTpupoBaHa Balla y4yeTHas 3anuchb:

CTPAHA
networksupport@ru.playstation.com
info@sony.ua

31.4. 4106bLI OTNPaBUTL HaM MUCbMO TPaAULMOHHBIM CNOCO6OM, UCMONb3yNUTEe ATOT
agpec: Sony Interactive Entertainment Network Europe Limited, 10 Great Marlborough
Street, London, W1F 7LP, UK.

31.2. [pwn obpalleHnn nosnb3oBaTenien Hawun COTPYAHMKM OOSMKHbI BECTU ceba ¢ HUMU
BEXITMBO N YBaXXMUTENbHO. TOro e caMoro Mbl OXXngaem u ot Bac. Ecnu Bbl 6yaeTe Bectu
ceba rpybo, ockopbnsaTb HaWMX COTPYAHUKOB NN YrpoXaTb UM, Mbl MOXEM OTKa3aTbCH
npogosrmkaTb 0bLEeHMe ¢ BaMu NO 3NEKTPOHHOW NOYTE UM OTKasaTbCs NPeaocTaBnsaTb
BaM NOMoOLLb 1 noaaepxky. Ecnn Bawe nosefeHve yaet npeactasnsTb ONAacHOCTb AJ1S
HalMX COTPYOHWKOB, Hawero coobuiectBa unm GusHeca, Mbl MOXEM MNPUOCTAHOBUTb
AencTBMe Ballen y4eTHOM 3annucu n obpatnuTbCs B NPaBoOXPaHUTENbHbIE OpraHbl.

Bepcua 10.1.1 O6HoBNeHo: ceHTabpb2022



