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ycnoBuA ObCIY>KMBAHUA PLAYSTATION
NETWORK

3TO BAXHO!

PlayStation Network He npegHa3HayeHa onsa geten mnaglwe 7 ner.

Ecnu Bam oT 7 o 17 neT, KTO-TO U3 BallnX poauTenen nnv onekyHoB («OTBETCTBEHHbIN B3POCTbINY)
AOMKEH NpoYuTaTh U NPUHATL 3TM YCnoBus 3a Bac. Bl Toxe moxeTe nx npountats. [Tonpocute ceoero
OTBETCTBEHHOrO B3POCIIONO OO BACHUTL BaM TO, YEro Bbl HE MOHANN. Takke Bbl MOXeTe npovuTaTb
Mpaeuna PSN 3geck: www.playstation.com/legal/PSNTerms/. lMpaBuna kopo4e, yem 3Tn Ycnosusi. OHu
NMOMOryT BaM NMOHATb Hanbonee BaXkHbIE MOMOXEHNUS.

KAK Y MOTPEBUTENA Y BAC MOI'YT BbITb NMPABA COIMACHO AEVACTBYIOLWEMY MECTHOMY
3AKOHOLATEJIbCTBY, KOTOPbLIE HE MOT'YT BbITb UCKITKOYMEHBI, OTPAHNYEHBI NN
M3MEHEHbI. TAKUE MNMPABA NMOTPEBUNTENA OBJIAOAKOT NMPUOPUTETOM HAL JTIOBBIMA
MONOXEHMAMU OAHHBLIX YCNOBUN.

NEPEQ TEM KAK NMPUCTYNUTb K UICMNOJIb30OBAHUIO CBOEW YYETHOM 3AMNUCH.

MpoumnTarite 3T Ycnosus. Baanmogencteys ¢ BaMmu, Mbl PyKOBOACTBYEMCH HACTOALMMM Ycnosuamu. Mpu
HapyLeHUM HacTosAWmMX YCMNOBMW Mbl MOXEM MPUOCTAHOBWUTL AEMNCTBME Baller YYeTHOW 3anvucu unm
YY4EeTHOW 3anmncu HecoBepLUEeHHONETHEero YneHa cembu. Ecnv y Bac BO3HMKNKM BOMPOCHI, obpaTuTechb
B Cny>by nogaepku nono3osaTenen (cm. pasgen 31).

1. Ha yTo0 pacnpocTpaHseTcsa geMcTBue HacToAwmnx YCrnoBumn?

1.1. HencTtBrne Hactosimx YCNoOBWIA pacnpocTpaHsieTcsl Ha Bce y4veTHble 3anucu PlayStation Network
n noboe nx Ncnonb3oBaHueE.

2. Yto Takoe PlayStation Network?

2.1. PlayStation Network Takke Ha3biBaeTcsa PSN. PSN — a1o ceTeas cnyxba. OHa 06beguHAET UrpokoB
W npepocTaBnsieT JOCcTyn K pagy ycnyr. [Ang ncnonb3oBaHus PSN HyxHa yyeTHast 3anuck. Co3gaHue
y4yeTHoM 3anucu BecnnaTHoe, HO 3a onpefeneHHble ycnyrn PSN moxeT B3umaTbca nnara.

3. KTO0 MbI?

3.1. Mbl — 310 KOMNaHWs Sony Interactive Entertainment Network Europe Limited, pernctpaunoHHbsin Homep
06020283 (ganee — «SIENE»). SIENE 3apeructpuposaHa B AHrnum u Yarnbsce.

3.2. Ha Tepputopun EBponenckon 3KOHOMWYECKOW 30HbI Mbl AEWCTBYEM 4epe3 Haw dunuan B
HupepnaHpax, no agpecy Olympia 1, 1213NS Hilversum, Netherlands, peructpauuoHHbIi HOMEp
000051647869.

4. Kto MmoXeT co3gaTb y4eTHYH 3annucb PSN?

4.1. Y4eTHas 3anmcb MOXeT ObITb y NOMb30oBaTeNen B Bo3pacTe OT 7 NeT.

4.2. Ecnu Bam oT 7 go 17 net, Heobxoanmo, YToObl «OTBETCTBEHHbIV B3POCHbIA» paspeLunn Bam co3fgatb
YYETHYH0 3an1cb 1 NOMOT 3TO cAenaTb.

4.3. Ecnu Bbl cTaplue 18 net, Bbl MOXeTe co3[aTh YYETHYI0 3anncb camocToaTensHo. CHavyana cosfanTte
CBOH YYETHYIO 3anncb. 3aTtem co3ganTe oTAesbHbIE yYETHbIE 3anucK Ansa Kaxxgoro pebeHka, 4ns kKoToporo
Bbl ABMsi€TECH OTBETCTBEHHBIM B3pOCIbIM. 3aganTe HAaCTPOMKM pOaUTENBCKOro KOHTPONS ANsl KaXaow u3
AETCKUX yYeTHbIX 3anucen, YTobbl OrpaHMynTb MX BO3MOXHOCTW. [MogpobHee 06 atom cm. B pasgene 11
HUXe.

5. Yto npousonaeT, ecnu A HapyLwy 3T YcnoBua?

5.1. Mbl MOXeM MpUHSATb pas3nMyHble Mepbl, ONUCaHHble B pa3gene 25, B TOM 4ucrie NPUOCTaHOBUTb
AelcTBMe Balwen ydyeTHoW 3anucu. Korga gencrBue yyveTHon 3anvcy OygoeT npuOCTaHOBIEHO, Bbl He
cMoxeTe nonb3oBaTbcsd PSN. OT0 3HauuT, 4TO Bam He ByayT JOCTYNHbLI HekoTopble MpoayKThl, AaXe ecrnu
Bbl MX OnNnaTunu.

6. Hawn ob6s13atenbcTBa Nnepen BaMu.



6.1. B nepByto ouyepenb Mbl 3avHTEpecoBaHbl B TOM, YTOObl Bbl MOMy4Yanu yaoBOMbLCTBUE OT CETEBOW
cnyx6bl PSN 1 npogomkanu eto nonb3oBaTtbes. [pMHMMas peLleHns, Mbl y4UTbiBaeM Balln MHTEPECHI, Kak
N cBOU cOBCTBEHHbIE. Mbl CTPEMUMCSA NPUHUMAaTL PELUEHUs], SBNAIOWNECS Pa3yMHbIMU B CNOXUBLUUXCS
obcrosTenbcTBax. Mbl cTapaemcs yny4dwinTb Bawwmy BnevaTtneHusa ot PSN, a He HaobopoT. Mbl ctpemunmcs
BeCTM cebs ¢ BaMu YeCTHO.

7. Bawwu o6a3aTenbcTBa nepea Hamu.

7.1. Bbl pomkHbl ObITb YeCTHbl C Hamu. lNMpegocTaBnsiiTe HAaM TOYHYIO U MPaBUITbHYK NMEPCOHAaNbHYHO
MHpopmaumo o cebe n HecoBepLUEHHONETHMX YneHax cembn. CrieanTe, 4ToObI 3Ta MHOPMaLMS B MEHIO
ynpaBreHns y4eTHON 3anncbio ocTaBarach akTyanbHOW.

7.2. NMoyemy 3TO BaXHO

7.2.1. 3TO BaXHO, NOTOMY YTO Mbl NonaraeMcs Ha npegocTaBneHHbIe BaMu ceeaeHus. [peaocTaBneHHbIn
BaMW agpec 3NEKTPOHHOW MOYTbl Mbl MCMOMb3YyeEM AMs OTNPaBKM BaMm BaXHbIX yBegomneHun. o pgate
poXOeHUsa BriafenbleB AEeTCKMX YYeTHbIX 3anucerd Mbl onpedensieM noaxoasiiue MM no BO3pacTy
marepuansl.

7.2.2. Ecnn Bbl npepoctaBuTe HaM HEBEPHble [daHHble, Mbl MOXEM MPUOCTAHOBUTbL AEWCTBUE
COOTBETCTBYIOLLMX YYETHbLIX 3anucein. Hanpumep, Mbl MOXXEM MPUOCTAHOBUTL OENCTBUE YYETHOM 3anvcu
ANs B3pOCroro, ecnu et nonb3yetca pedeHok. B Takom cniyyae Bbl yTpatute goctyn kK PSN 1 HekoTopbiM
Mpoayktam, gaxke ecnu Bbl 3a HUX 3annaTunu. Bbol moxeTe obGpaTutbcs B Cnyx0y MOAAEpXKKM, YTOObI
y3HaTb, NOYEMY Mbl MPUOCTAHOBUNN OENCTBME B3POCIION WM OETCKOW YYETHOW 3anucu, U 4YTo Tenepb
aenatb.

8. OnpepeneHus: cnoBa u dpasbl.

«Opo6peHHbIN cnocob onnaTbki» — CNOCOOLI onnaThl, KOTopble AencTBytoT B PSN.

«ABTOpU30OBaHHbIE€ CUCTEMBbI»: MoOble BalIy UIPOBble KOHCONN. K HAM OTHOCSATCS OpUrMHarnbHble
cuctembl PlayStation, PlayStation®2, PlayStation®Portable, PlayStation®3, PlayStation®Vita,
PlayStation®TV, PlayStation Classic, PlayStation®4 n PlayStation®5.

«[deTckas y4yeTHas 3anuCb» — y4yeTHas 3anvcb HECOBEPLUEHHOMNETHero uneHa cembm (B BospacTte Ao 18
net). [JeTckaa ydeTHas 3anucb obnagaeT GYHKUMSAMM, COOTBETCTBYHOLUMMUM BO3pacTy pebeHka, C
OrPaHNYEHNSAMU POAMTENBCKOrO KOHTPONS, YCTAHOBMEHHBLIMW OpPraHu3aTopoM CEMENHOro JocTtyna unu
onekyHom. CM. pasgen 11. «JononHuTtensHasa yyetHas 3anucb» Ha PS3 n PS Vita osHavaeT 10 e camoe,
YTO K AeTcKas yyeTHas 3anuch.

«HecoBepLlUeHHONETHUI YNeH ceMbu» — pebeHOoK, Nonb3oBaTenb 4ETCKON yYETHOW 3anmcu.

«lMpaBuna noBeaeHuA»: nepeyeHb Npasun nosegeHus B cetn PSN, cm. pasgen 13.

«OpraHusaTop cemMeMHOro goctyna» — Nonb3oBaTeflb B3POCMON Y4YETHOW 3anuncu, KOTOpbIA co3gaeT
AeTckMe y4yeTHble 3anucu. [Monb3oBaTternb B3pOCHOW YYEeTHOM 3anucu, KOTOPbLIW npurnawaeTt apyrux
nornb3oBaTenen B3pOCHbIX YY4ETHbIX 3arnncen NPUCOeANHNTLCA K CBOEN «CeMbe» — 3TO TOXE opraHu3artop
CeMenHoro gocTyna.

«4YneH cembu» — NGO NoNb3oBaTeENb YY4ETHOW 3aNUCK, BXOAALLNA B «CEMbIOY.

«OneKyH»: B3pOCMbIA YNEH CeMbU, KOTOPOMY OpraHuM3aTtop CeMerHOro AocTyna npeaoctaBun npaso
3aaBaTb HACTPONKM POAUTENLCKOro KOHTPOMSA AJ1 HECOBEPLUEHHONETHUX YNEHOB CEMbM.

«Hawm ocHOBHbIE NPUHLMNbI» — KpaTKoe onvcaHue 06a3aTensCTB, NpMBeAeHHoOe B pa3gene 6.
«PoanTenbCKuim KOHTPONb» — HACTPOWKX, MO3BOSAIOLLME OPraHM3aTopy CEMENHOro AOCTyNa U ONeKyHy
onpeaenuTb OrpaHNYeHns ONS HECOBEPLLUEHHOMETHUX YNEHOB ceMbU. [ononHUTenbHy MHgopmauuo o
poauTENBCKOM KOHTPOSE Bbl HangeTe 3aeck: www.playstation.com/safety.

«MpoaykTbi» — BCe LMdpoBbIe MaTepuansl U unudposble ycnyrn, npegocrasnsemble B PSN. [NpoaykTbl
MOryT 6bITb 6ecnnatHeiMKM 1 NRaTHeIMU. [1poAyKTbl — 3TO WUrpbl, My3bika, PUIbMbI, NOAMNUCKA, YCIYTU 1
cpeactBa ans  nononHewus OymaxHuka PSN, BupTyanbHble coobuectBa (roe Bbl  MOXeTe
B3aWMOAeNCTBOBaTb C APYrMMK Urpokamun) n Apyroe. ACCOPTUMEHT [OCTYMHbIX MPOAYKTOB MOXeT
U3MEHATBLCA B 3aBMCMMOCTU OT UCTOfNb3yeMON BaMMN CUCTEMbBI 1 CTPaHbl Ballero npoxueaHus. HekoTopble
MpoaykTbl MOryT ObITb HEOOCTYMHbLI HAa BaLLEeM SA3biKe.

«BymaxHuk PSN» cogepxuTt cpeacTtsa, KOTOpble Bbl BHECNM ANl CBOEW y4eTHOW 3anucu Ans onnathbl
nokynok B PlayStation Store.

«OTBETCTBEHHbIN B3POCHNbIN» — POAMTEND UMW 3aKOHHbIV ONeKyH pebeHka.

«YcnoBusa» — a1 Ycnosus obcnyxunsaHus PlayStation Network.

«Monb3oBaTenbckne martepuanbi», unn «MM» — TekcTbl, COOBLLEHMS, KOMMEHTapun, n3obpaxeHus,
doTorpadun, ronocoBbie COOBLLIEHUS, My3blka, BUOEO, UTPOBbIE MaTepuarnbl, UrPOBblE BUAEOPONKM U
CBsi3aHHas C wurpamum uHdopMauus w gpyrme wmartepuansl (i) co3gaHHble BamMu UNU - APYrUMu
nonb3osatenamu PSN n/unu (ii) npegoctaBneHHble BaMmy unu gpyrumuy ¢ nomotubio PSN.



«CpeactBa B 6ymMaxHuUKe» — cpecTBa B BaweM bymaxHuke PSN.
«lMononHeHne GymaxHUKa» — NOKyrnka CpeACcTB Ans BHECEHUS B ByMaXKHUK UMy noralleHue Bayyepa ans
BHECEHWs1 CPeaACTB B ByMakHUK.

9. Kakue ele ycrnoBusi 4eNCTBYIOT Npu nonb3oBaHun PSN?

9.1. Nommmo HacToAWmMX YCnoBui Takke OEWCTBYHOT criefylolime yCrioBus, BXO4sLWME B Hale C Bamu
cornatlueHue:

9.1.1. MonuTuka KoHMaeHunaneHocTh PlayStation (B 3ToM gOKyMeHTe onncaHo, Kakne AaHHble O Bac Mbl
cobupaem 1 Kak UCNonb3yeM N pacnpoCTpPaHseM UxX).

9.1.2. JluueH3na Ha cuctemHoe nporpammHoe obecneyeHne (pacnpoCcTpaHseTcs Ha WCMNonb3oBaHWe
nporpaMmmHoro obecneyeHnsi, BCTPOEHHOro B ABTOPM30BaHHbIE CUCTEMBI).

9.1.3. YcnoBusa wucnonb3oBaHus [lporpamm (pacnpocTpaHAeTCAa Ha WCNONb3OBaHWE WIPOBOrO UMK
npuKnagHoro nporpammMHoro obecnedeHusa PlayStation, paspaboTaHHOro Ang Ucnonb30BaHUSA Ha OOHOW
UIN HECKONbKMX ABTOPU30BAHHbLIX CUCTEMAX).

9.1.4. Ycnosua mncnonb3oBaHus PlayStation Stars (pacnpocTpaHseTcss Ha MCNoNb30BaHWE MOLMUCKU U
ycnyrm PlayStation Stars).

9.2. 3T AOKYMEHTLI Bbl MOXeTe HanTu 3gechb: www.playstation.com/legal/PSNTerms/.

9.3. 1na nonyyeHus JocTyna K HekoTopbiM [podykTtam (Mrpam u ycnyram) Bbl AOMKHbI NPUHATE 0cobble
YCINoBUS, O KOTOPbIX Bac yBe4OMUM Mbl UK uagarternb atoro Npogykra.

9.4. HeBbInonHeHve Bamu MobbIX 13 MEPEYNCTIEHHBIX BbILLE YCIOBMI ByaeT 03Ha4YaTb HapyLUEHWE AaHHbIX
Ycnosui.

10. BesonacHOCTb Balluen y4eTHOM 3anucu.

10.1. Mbl ucnonb3yem JOCTaToOuYHble TEeXHU4Yeckue cpeactBa Ansa 3awmtel PSN 1 xpaHdwencsa y Hac
nHdopmaumio o Bac.

10.2. Ho BbI TOXe JOMKHbI 0 cebe no3aboTnTbes. Bbl HeCceTe OTBETCTBEHHOCTL 3a MCMONb30BaHME BaLLEN
YYETHOW 3anncu, 3a UCKIMYEeHMeM Tex crny4vaes, Koraa:

10.2.1. KTO-TO AOpYyror BOCMOMb30Basncs Ballel Y4eTHOW 3anucbio M3-3a TOro, YTO Mbl HE CMOIMU B
AOCTaTOYHOW Mepe 3alUMTUTb TexHu4eckuMmn cpeacteamm PSN unn xpaHsilytocs y Hac nHcopmaumio o
Bac;

10.2.2. KTO-TO Apyron BOCMONb30Barcs Ballen y4eTHOM 3anucbio, HO Bbl MPUHANW pa3yMHble Mepbl Ans
npeaoTBpaLLEHNs 3TOro, BKNoYas Te, KoTopble onucaHbl B pasgene 10.3.

10.3. YTt0 HyXHO caenaTb, YTOObI ApyrMe He BOCMOMb30Banuch Ballen y4eTHOW 3anuncolo:

10.3.1. Kaxxgblvi pa3 BbIXOAUTE U3 CETU NOA CBOEW YY4ETHOWN 3anucChio.

10.3.2. 3apgavite naponb, 4YTobbl TE, Y KOrO €CTb AOCTYN K Bawlen ABTOPU3OBAHHOW CUCTEME, HE MOIMK
BOWTU B CE€Tb N0 Ballen y4eTHON 3anuchbio.

10.3.3. Ncnonb3yiTe HaaexHbI Naponb, KOTOPbIA HEe UCMOMNb3YEeTCA HU B KakMX APYrMX ceTeBbIX Cnyxbax,
W BKNIOYNTE HACTpoWKy «TpeboBaTb Mapornb Npu onnaTte», YTobbl Apyrue He MOrMu TpaTuTb cpeacTea
BalLlen y4yeTHOM 3anuncu.

10.3.4. Hukorga v HUKoMy He coobLLanTe pekBU3nNTbl CBOEN YHETHOW 3anmcu.

10.3.5. Hukorga He no3BonsnTe HAKOMY UCMOMb30BaTb CBOIO YYETHYIO 3aNUCh, AaXe POAHBLIM U PY3bSM.
10.4. Yto genatb, ecnu YTO-TO NONAET He Tak?

10.4.1. HemeaneHHO n3MeHUTE Naporb, €Cnu Bbl AyMaeTe, YTO ero KTo-To y3Har.

10.4.2. HemeaneHHo coobLiMTe Ham, ecrnv Bbl AymMaeTe, YTO KTO-TO APYroW NONyyust OCTyn K Ballewn
y4eTHOW 3anucu.

10.4.3. Ecnu Bbl cTtanu xepTtBon npectynnenns B PSN, obpatutecb B npaBoOXpaHUTEmNbHbIE OpraHbl.
(Hanpumep, korga KTo-TO ApYror BOCNONb30Basncs Ballen nnatexHon nigopmaumen 8 PSN.)

11. Bawu aeTcKkue y4yeTHble 3anuncu.

11.1. Onsa kaxgoro pebeHka Hy>KHO co3aTb OTAENbHYH AETCKYI YYETHYIO 3anvcb. M ons kaxaowm ns Hux
yCTaHaBMMBAaKTCA COOTBETCTBYHIOLLME HACTPONKM POANTENLCKOro KOHTpons. CMm. pasagen 12.

11.2. Y HecoBepLUEHHONETHUX YSIEHOB CEMbU TOXE eCTb AoCTyn k PlayStation Store. Cm. pasgen 15. OgHa
N3 HACTPOEK POAUTENBCKOIO KOHTPOSS — MECAYHbIN NMMMUT pacxofoB. Mbl ycTaHaBNMBaEM €ro paBHbIM
Hyno. Bbl MmoxeTe yBennuuTb ero. Ho genarite aTo TONbKO B TOM Crnydae, €Crnv Bbl YBEPEHDI, YTO Balun
HECOBEPLUEHHONETHNE YNEeHbl CEMbU CMOCOOHBI MOHATH MPOLIECC COBEPLUEHWUSA MOKYMKA U MPUHMMATb
peLLeHns o MoKynkax B Npefenax yCTaHOBIIEHHOO BaMu NIMMUTA PacXOAoB.

11.3. YcraHaBnMBas NUMUT PacxogoB SS9 HECOBEPLUEHHONETHUX YNIEHOB ceMbM (MNK paspeluasi 3To
caenaTtb Ha3Ha4YeHHOMY BaMu OMEKYHY), Bbl 3asABrisieTe HaMm, YTo:

11.3.1. pebeHok cnocobeH noHATL (i) 4TO Takoe nokynka; (ii) 4To Takoe cToumocTs; (iii) kakoBa npouenypa
MOKYMKK B CETH;



11.3.2. Bbl 0g0BpsieTe 1 cornacHbl onnadnBaTh BCe NOKynku pebeHka B npeaenax yCTaHOBMEHHOro NMMuTa
pacxoaos.

11.4. Anga kaxxgon AeTCKON YYEeTHOMW 3anncu Bbl JOMXKHbI:

11.4.1. npepocTaB1Tb TOYHYIO MHpOpMaLMIO (CM. pasgen 7) B TOM Yncne o BO3pacTe;

11.4.1.1. 3auem? 3TO BNUsSIeT Ha TO, KaKk Mbl OKa3blBaeM UM ycnyru. Ha ocHoBe Bo3pacta geTren Mmbl
onpegensiem, Kakme matepuarnbsl OHM MOryT MpocMaTpmBaTh M MOKynaTb, M YTO OHW MOryT genatb B PSN.
He Bcem lMpoagyktam B PSN npucBoeH penTuHr. HekoTopble M3 HUX MOMyT codepaTb FEKCUKY W
MaTepuansl, NpeAHa3HayYeHHbIe TONbKO AMs B3POCHbIX;

11.4.2. 06BACHMTL AeTAM, Kak cnegyeTt BecTu cebsi B ceTu, N0 OTHOLLEHUIO K APYTUM nofb3oBaTtensm (CM.
lMpaBuna noBegeHus B pasgene 13) u Kak 3aWwnTuTb cebs 1 CBOK YHETHYIO 3amninchb;

11.4.3. NpaBWNbHO YCTAaHOBUTL HACTPOMKM POANTENBLCKOIrO KOHTPONsS — CM. pasgen 12;

11.4.4. otcnexuBatb gencteusa pedbeHka B PSN;

11.4.4.1. 3adyem? lMonb3oBatenu OETCKMX YYETHbIX 3anvMcer MOryT nony4vaTb COOOLUEeHMs, KOTOpble He
OyayT nepecnaHsbl Bam, oT Apyrux nonb3osatenen PSN;

11.4.5. npuHATbL Ha cebsa OTBETCTBEHHOCTb 3a NMo60e UCNoNb30BaHNE AETCKMX YHYETHbIX 3anucen, BKoyas
onnaTy caenaHHbIX MOKYNoK. OTO He OTHOCUTCS K CMeAyoLWMM CryYasMm:

11.4.5.1. ecnn KTO-TO ApYyron BOCMOMb30Barncsd y4eTHOW 3anucbio M3-3a TOrO, YTO Mbl HE CMOMMMU B
AOCTaTOYHOW Mepe 3alUTUTb TeXHUYeckumu cpegcteamm PSN vnm xpaHswwytoca y Hac uHdopmaumio o
BaLUNX OETAX;

11.4.5.2. ecnun KTO-TO APYroM BOCMOMb30BasiCA YYETHOW 3anucbio, XOTS Bbl U Ball pebeHOK MpUHSNIU
pasyMHble Mepbl AN NpeaoTBpaLleHns Toro.

12. PoanTenbCKUN KOHTPOISb.

12.1. Mbl npegnaraem pasnuyHble HacTPOWKU POAUTENbCKOrO KOHTPOns. Bbl MoxeTe mountaTb O HUX
3geck: www.playstation.com/safety.

12.2. BaxxHas nHpopmauunsa o poanTenbCKOM KOHTpore:

12.2.1. OneKyHbl MOTyT YCTaHaBNMBaTb HACTPOVKN POAUTENBCKOrO KOHTPOMS N U3MEHATb YCTaHOBIIEHHbIE
BaMu.

12.2.2. Mbl He Byaem yBeaoMnsATb Bac 06 M3MEHEHMAX HacTPOEeK POAMTENbCKOrO KOHTPOMS, CAeNaHHbIX
oneKkyHamu.

12.2.3. HasHavaliTe onekyHamu TOMbKO TeX, KOMY NOSTHOCTbIO JoBepseTe.

13. NMpaBuna noBeaeHus.

13.1. Bbl 1 nonb3oBaTenu OeTCKMX YYETHbIX 3anucei B Ballen ceMbe A0IMKHbI cobntogaTe Hawwm MNpasuna
nosefeHns B OTHOLLEHUSAX C HaMK 1 OPYrMMn ydacTHukamm coobectsa PSN.

Vv ByabTe OTKpbITHI.

PSN npegHasHaueHa ana Bcex Monb3oBaTenen crtapwe 7 neT, He3aBUCuMo OT WX reHAepHon
WOEHTUYHOCTK, MONMOBOW  OpMEeHTauuu, pacbl, HapPOOHOCTW, HAUMOHANbHOCTW, LBETa  KOXM,
UMMUIPaLMOHHOIO cTaTyca, COLMarnbHOro M 3KOHOMMYECKOro Krnacca, ypoBHS obpasoBaHusi, pa3mepa,
CEMENHOro MOMOXEHUS, NONNTUYECKUX NPEeAnoYTEHNNA, PENUrMK, YMCTBEHHOIO U (hr3nyeckoro passutms
unun NobbIX APYrmx xapakTepucTuK, KOTopble NMCMOMb3YTCH Ans 0603HaYeHNs ApYrux unu pasgeneHus
coobLecTsa.

X He cnepyeT ncnomnb3oBaTtb Uy NOOLWPATL HETEPNUMbIE BbICKa3blBaAHUS.

X He cnegyet npmynHATb Bpeq unmn 6€CnoKonNCcTBO, MU yrpoxaTb KoMy-nnbo.

X He cnepyet pocaxgaTb KOMy-nnbo, 0cKopoNATb N NpecnegoBaThb.

Vv MposiBnsanTte 6naropasymue. Co6nioganTe 3aKoH.

He Begute cebs rpybo mnm ockopobutenbHo.

X He noowpsiiiTe HMKOro K NpUYnHEHUO Bpeda cebe unu gpyrmm.

X He coepliaiite npoTnBONpaBHbLIX AENCTBUWA, HE YrpoXamTte X COBEpLUEHUEM, He MOTBOPCTBYNTE UX
COBEPLUEHMIO N HE NOOLLPSNTE APYrMX K UX COBEPLLEHNIO.

He BbigaBante cebs 3a gpyroe nuuo.

X He gonyckainTe kneBeTbl M HApYyLLEHWS KOH(PUAEHUNANbHOCTU TPETLUX MNNLL.

He ponyckanTte HapyLLeHWsA NpaB Ha MHTENMEeKTyanbHy0 COBCTBEHHOCTb.

VvV ByabTe HeBO3MYTUMbI U Ao6poXenaTenbHbl. ByabTe [OGPLI K NoasaM.

lMoMHKMTE, YTO Bbl TOXE KOrga-To OblNM HOBUYKOM. Bbl MOXETE MOMOYb HOBUYKAM MOSYYUTb NyYline
BneYyaTneHnst OT urp 1 obLieHms B COOOLLECTBE UTPOKOB.

V lMposABnsiTe yBaxeHue.



KoHe4HO, HEBO3MOXHO MOCTOSIHHO CO BCEMW M BO BCEM cornawlatbesi. Bolpaxante cBoe Hecornacue c
YBaXXEHUeM — U He NpYHUManTe yyactusa B 0BCyXaeHuu.

vV ByabTe KOMaHOHbLIM UFPOKOM.

Momorainite gpyrum. Ecnu Bbl HangeTe ysasBuMoe mecto B PSN mnnum lNpoaykre, coobwuTte Ham, 4ToObI
MOIM 3TO MCNpaBuTb U obecnevnTb 6Ge3onacHOCTb AN Bac, OPYIMX UFPOKOB W HaLLEN KOMMaHuu.

X He HapylwianTe npaBuna noseaeHus.

X He npuberanTe K HEYECTHBIM YIIOBKaM.

X He ncnonb3yite ona nonyyYeHUst HEYECTHOro npeumyllecTsa nobble ownbku, cbon, ys3BUMOCTM UMnn
HenpeaycMOTpeHHble MexaHuku B Npoayktax unu PSN.

X Henb3sa npefoctaBnATb B NOMb30BaHWE ApPYrMM nvuam, NoKynaTtb, NpodaBaTb, CAABaTb B apeHAy,
cybnuueH3npoBaTb, pacnpoCcTpaHATb, NepeaaBaTb KOMY-NMBO yHETHbIE 3aNUCK UIU COAEPXKALLNECS B HUX
AaHHble, a Takke 406bIBaTb C NOMOLLLI0 PULLNHIA Unn cobrnpaThb Nobble CBEAEHMS N3 YYETHbBIX 3anncen.
X He pacnpocTtpaHsanTe HexenarternbHble coobLueHns («cnamy).

X He pacnpocTpaHsainTe pekoMmeHgaumm unm npeasiokeHns CBoMmM KOHTakTaM 6e3 ux paspeLueHms.

X He ucnonb3aynte PSN nnu ntobble Npogyktel PSN B KOMMepYeCcKMX Lensix n He CBA3bIBANTE NX CO CBOEN
KOMMEpPYECKON AeATENBHOCTHIO.

He ponyckante HaHeceHus ywepba penytaumm PSN unu PlayStation.

VvV ByabTe caepxaHHbI. NposABNAnTe CKPOMHOCTD.

To, 4TO Bbl FOBOPUTE U ieNnaeTe B CETU, BNUSIET HA APYTUX MOAEN U UMEET NOCNeaCcTBUS B pearilsHOM MUpe.
MopymainTe, Npexae Yyem onybnukoBaTtb YTO-NnbBO B ceT. NMoMHUTE O TOM, YTO onybnMKoBaHHas BaMu B
CeTU NHAOPMaLMA MOXKET pacrnpoCTPaHUTBLCS M NonacTb Ha rnasa No4siM, KOTOpbIM Bbl HE XOTenu 6bl aTo
nokasblBaTb.

X He packpbiBanTe nepcoHarbHble AaHHble — CBOM UMW ApYyrvx niogen. 3To coernaet Bac n ux donee
ysi3BMMbIMU. [epcoHanbHble faHHblIE — 3TO HOMEp TernedoHa, agpec 3NeKTPOHHON NoYThl U agpec MecTa
XWUTENbCTBa, HOMEP LUKOMbI NNy agpec BPEMEHHOIo nNpebbiBaHus.

X He ny6nukynte apoTnyeckme unm nopHorpadgpunyeckue n3obpaxeHus.

He ny6nukynte nsobpaxeHus gpyrux nuy 6e3 nx cornacus.

v Momorute Ham caenatb PSN nyywwum mectom gns urp.

Bcerga nonarantecb Ha 34paBblii CMbICH U AEMOHCTPUPYWTE Xopowume maHepbl. Ecnn Bbl 3ameTute, 4to
KTO-TO BeaeT cebsi HenogobatoLlwmm obpasom:

Vv CooOwuTe o HapyLleHnu, NCMOb3ysi HALLW BCTPOEHHbIE B MHTEPENC NMHCTPYMEHTBI A11S COOOLLEHNI O
HapyweHuax. Nogaeas xanoby ¢ NOMOLLBI CpeacTBa, Hambonee GM3KOro K UCTOYHUKY Npobnemsbl, Bbl
MOXEeTe OTNpaBuUTb HaM A0Ka3aTENbCTBA, KOTOPbIE MOMOrYT NPaBUSbHO OLLEHUTb cuTyauuto. KoHevHo, 3To
0O3Ha4aeT, YTo Apyrue noam ToXe MOryT NnoXanoBaTbCs Ha Bac U Ha BallM matepuansl. [JononHuTensHas
UHdopMaLUMsa 0 TOM, Kak COOBLLMTbL O HapyLleHnKn, HaxoamTcsa 3gecb: www.playstation.com/safety.

v Ecnu Bbl CTOMKHYNUCb C HapyLUEHWEM, COXpPaHsInTe CMOKOWCTBUE M BeautTe cebsi ¢ JOCTOMHCTBOM.
lMokasbiBanTe NpuMep ApYyrMMm U camu He HapyLlanTe HacTosilwmne YCrnoBus.

Vv BbinonHsaunte Bce oco6ble MpaBuna, oTHocsAwMecs K oTaenbHbIM MpogykTam.

14. Cneanm nun mMmbl 3a TeéM, YeM Bbl 3aHMMaeTeCb B ceTn?

14.1. [la, HO Mbl HE MOXEM CMNeanTb 3a BCEMU COBLITUSIMUA U HE UMEEM TaKOro HaMepeHusl.

14.2. Mbl MOXeM OTCnexuBaTb M 3anuncbiBaTb Bawm genctemsa B PSN, a Takke yganaTe nobble Bawwm MM,
Hapywatowme [lMpaBuna, 6e3 kakux-nubo yesegomneHuin. CBedeHMs O BalMX OENCTBUSIX MOTyT ObITb
3anuncaHbl 1 OTNPaBrEHbl HAM OPYTMMUY NMOSib30BaTENAMMU.

14.3. NHdpopmauus, KOTOPYHO Mbl MOXEM MOMyyYuTb, BKNtoyaeT B cebs Bawwu MM, cogepxaHue Balumx
rofloCoBbIX U TEKCTOBbLIX COOOLLEHMIA, BUAEO3ANNCK BaLLE UrPbl, BpEMS U MECTO BalLUX AENACTBUN, a Takke
Ballie HacTosilee ums, ceteson ngeHtndukatop PSN n IP-agpec.

14.4. Mbl (M1 HaLWM KOMMaHUKU-NApPTHEPbI) MOXEM MUCMOMb30BaTh 3Ty MHAOPMALUIO B LIeNSX NPUMEHEHUS
HaCTOALMX YCNoBWUIA, COBIIOOEHNSA 3aKOHOAATENBLCTBA, 3aLUMTbI HALLKX NpaB 1 NpaB HalWX NULEH3NapoB
1 nonb3oBaTenen, a Takke ANs 3aluTbl Hawero coobulectsa. ATa MHpopMauusa MoXeT ObiTb NepegaHa
NONUUUN NN APYTMM YNOMHOMOYEHHbIM NpeacTaBuUTeNsM BNacTu.

14.5. MNogpobHee 06 aTom u 06 Mcnonb3oBaHMM MHOpPMaLuu cMm. B MNonutuke KOHUMAEHUNANbHOCTY:
www.playstation.com/legal/PSNTerms/.

15. PlayStation Store.

15.1. BceMm y4eTHbIM 3anncam npegocrasnseTcs goctyn Kk PlayStation Store.



15.2. Bce, 4TO Bbl nNokynaete B PlayStation Store, Bbl nokynaete y Hac. 3To BkNo4aeT cpeactsa Ans
nononHeHns BymaxHuka 1 Bce, Y4TO Bbl ONMayvnBaeTe U3 CPeacTB, HAXOAALNXCH B BalleM ByMaxHuKe.
15.3. Tokynku1 MOXHO onnaymBatb cpeacTsamu u3 GymaxHuka PSN mnm ncnonssys ogobpeHHbi cnocob
onnarbl.

15.4. YkasaHHas LeHa B COOTBETCTBYIOLLEN BanTe BK4yaeT B ceba BCe KOCBEHHble Hanoru. Bebl
onnauynBaete HOC, TamoxeHHble cOOpbI, YCMyrM KOHBEpTaUMM BamnoTbl U KOMUCCUMIO DaHka Mnn KapThbl
(ecnu NnpMeHnMo).

15.5. HecoBeplueHHOneTHME YneHbl CEMbU:

15.5.1. OpueHTupysicb Ha pJaTy poxaeHuws Bawero pebeHKa W YCTAHOBIEHHblE BaMW HaCTPOWKM
POANTENBCKOIO KOHTPOSS, Mbl CKpbIBAEM MaTepuarbl C HEMOAXOAALMM BO3PacTHbIM PENTUHIOM, YTOObI
BaL pebGeHOK He MOr NpocMaTtpuBaTh M NokynaTtb ux B PlayStation Store.

15.5.2. MNokynku [NpoaykToB, cAenaHHble HECOBEPLUEHHONETHUMM YNEeHaMM Ballen CeMbU, OnnavymBaroTCs
13 Bawero 6ymaxHuka PSN. Ecnu anga Bac 310 HenpveMnemo, He MeHanTe NMMUT pacxonos pebeHka, no
YMOMYaHWIO PaBHbIN HYIIO, N HE Ha3Ha4YanTe ONEKyHOM TOro, KTO MOXET U3MEHUTb 3Ty HacTPOWKY.

15.5.3. HecoBepLueHHONETHWE YrneHbl CeMbW HE MOTYT onfaymMBaTh MOKYMNKX Ballen 6aHKOBCKOW KapTOW.
OHu cMoryT onnaTtuTb NOKYMNKY TONbKO ecnu B Bawem bymaxkHuke PSN goctaTtoyHo cpeacTs.

16. NMokynku B PlayStation Store.

16.1. YbeanTecb, YTO HECOBEPLUEHHONETHNE YneHbl Balle cemMbu NMOHUMAOT Npoueaypy COBEpLUEHNS
nokynok B PlayStation Store. Huwkecneaytowee npyMeHNMO 1 K HAM, U K BaM, €CIfn He yKa3aHo MHOoe.
16.2. C NOMOLLbIO MHCTPYKLMIA Ha 3KpaHe Mbl MOMOXEM BaM Ha BCEX dTanax nokynku, ot Bblbopa Mpoaykra
A0 noATBepXaeHus onnaTbl.

16.2.1. BHMMaTenbHO YntanTe MHCTPYKUMM Ha 3KpaHe B MpoLecce NOKYMK1. OTO MOXET NOBMUATL Ha Balle
npaBo OTMEHbI MOKYMNKW, NPeAoCTaBNseMoe MeCTHbIM 3aKkoHoAaTensCcTBOM (CM. pasgen 17).

16.3. NocnegHssa KHOMKa, KOTOPYHO Bbl HAXXUMaeTe Npw Nokynke: «3akas n onnatax». Korga Bbl HaxXumaeTe
3TY KHOMKY:

16.3.1. ecnn B BaweM GymakHUKe JOCTATOMHO CPEeACTB Ans onnaThl 3aKasa, Mbl CNUCbIBAEM CTOMMOCTb
NMOKyMKn u3 Bawero bymaxHuka PSN;

16.3.2. ecnun cpeactBa B OymaxHWke eCTb, HO UX HEAOCTAaTOYHO, Mbl CMMCbiIBAEM 3TW CPeacTBa U
3anpalivBaem onnaTy ocTanibHON CyMMbl, UCMOMb3ys 0400peHHbIN cnocob onnatbl (He pacnpocTpaHaeTcs
Ha HeCOBEPLLEHHOMETHNX YIIEHOB CEMbW);

16.3.3. ecnu y Bac HeT cpeAacTB B OymaxHuWke, Mbl 3anpocuUM ONnaTty MOSIHOW CTOMMOCTb MOKYMKWU,
ncnonb3ysa ogo6peHHbIN cnocob onnaTtbl, COXPaAHEHHbIN B BalLen Y4ETHOW 3anncu (He pacnpocTpaHsieTcst
Ha HECOBEPLLEHHOMNETHNX YNEHOB CEMbMW);

16.3.4. Bbl OTNpaBsnsieTe Ham 3akas.

16.4. Ecnn Mbl HE CMOXEM BbINOMHUTL Ball 3aka3, Mbl BEPHEM CPEACTBa, KOTOpble ObiNy yaepKaHbl y Bac:
16.4.1. n3 6ymaxHuka PSN — B 6ymaxxkHuk PSN;

16.4.2. n3 ogobpeHHoro cnocoba onnatbl — Ha 040OPEHHbIN cNocob onnaTtkl, €CNK OH NpeaycMaTpuBaeT
TaKylo BO3MOXHOCTb. B npoTMBHOM crnyyae Mbl BepHeM cpefcTBa B OymaxHuk PSN.

16.5. Bbl nokynaete nepcoHarnbHyl0 NULEH3NI0 Ha ucnonb3oBaHue [podykra B NUYHLIX Lenax. JTa
NMUEH3Nst He NOANEeXWT nepedade, 3a UCKMYEHWEM CrydaeB, Korga 3Toro TpebyloT AencTBylowve B
Balleln CTpaHe 3aKOHbI.

16.5.1. 310 03HayaeT, 4YTO Bbl MOXETE MCNONb30BaTh MpoayKT ykazaHHbIMU B NMLEH3MM cnocobamu, HO He
nonyyaete NpoaykT B COBCTBEHHOCTb.

16.5.2. B npouecce oopMreHns NOKynkv Mbl COOBLUMM BaMm, rAe HaxOAMTCH TEKCT JIMUEH3MOHHOrO
cornalueHums.

16.6. Ecnu BbI yganuTte Wnn 3akpoeTe YYeTHYH 3anucb, ANd KOTOPOW Aenanu NOKYrMKy, Bbl MOXeTe
notepaTb foctyn K MNpoaykTy. Ecrnv mbl npyocTaHoBUM AeCTBME YHETHOWN 3anncu, Ans KOTOPOW Bbl Aenanu
MOKYMKy, 3a HapyLleHWe HacTOSLMX YCMNOBUW, Bbl MOXeTe MNoTepsiTb JocTyn K [MpogykTy Ha Bpemsi
NPUOCTaHOBKM AENCTBUSA YH4ETHOM 3arucu.

16.7. Ecnu unspatenem [poaykra sBNseTcs TpeTbs CTOPOHA, ANSA ucrnonb3oBaHusa [podykrta mMoxeT
noHagobuTbCcsA CBA3aTb Bally yyeTHyt 3anuck PSN ¢ y4eTHOM 3anucblo, 3aperncTpMpoBaHHOM y 3TOW
TpeTbeln CTOPOHbI. [poayKT MOXeT OblTb NPMBA3aAH M K Y4ETHOWM 3anvcu TpeTbel CTOPOHbI, U K Yy4EeTHOWN
3anucu, Ans KOTOpoW Bbl Aenanu nokynky. Ecrnv Bbl OTMeHUTE C€BA3b CBOWMX y4deTHbIX 3anucen PSN u
TpPeTben CTOPOHbI, UMK €Cnu Balla y4eTHas 3anucb TpeTbeln CTOpPOHbI OyaeT yaaneHa unu 3akpbiTa, Bbl
MOXeTe NoTepATb A0CTynN K MpoaykTy.

17. Mory nu s OTMEHUTb CBOM NMOKYNKHU, ecrnin nepegyman?



17.1. a, B HEKOTOpPLIX Cy4asx u npu cobniogeHun onpeaeneHHbix cpokos. CM. MNMpaBuna 0TMeHbI NOKYyNoK
3geck: www.playstation.com/store-cancellation-policy.

17.2. BHumaTensHO YMtanTe nHdopmaumio, kKotopast otTobpaxaeTcst Ha akpaHe B npouecce nokynku. Koraa
Bbl COBepLlaeTe MOKynKy, Mbl npegocTaBnsgeM wHdoOpMauMio U cnegyem npoueaype, kotopas
OorpaHuM4MBaeT Balle MpaBO Ha OTMEHY NOKYMNKW, eCcrnv Bbl Nepegymani, KoTopoe MOXeT NpefocTaBnsTb
BaM JenCcTByioLLee B Ballen cTpaHe 3akoHOoOAaTENbLCTBO.

17.3. MpaBo Ha OTMeHy MOKYMKW B cryvae, ecnu Bbl nNepegymanu, 3aknwoyaeTcs B criegywowem. B
HEKOTOPbIX CTpaHax AeNCTBYOLLEee 3aKkoHO4ATENLCTBO NPeAoCTaBnsaeT Npyu COBEPLUEHUUN MOKYNOK B CEeTU
BpeMs Ha o6aymbiBaHME, B TEYEHME KOTOPOro MOXHO OTMEHUTb MOKYMKY M MOMy4YuTb BO3BpaT CpeacTB.
Hanpumep, B cTpaHax EQC:

17.3.1. Korga Bbl nokynaeTte UMdpOBOM KOHTEHT (Hanpumep, Urpbl unn dunbmbl), Bbl MOXETE OTMEHUTb
noKynky 6e3 06bACHEHWSI NPUYKH B TedeHne 14 gHewn ¢ gaTbl TpaH3akumw.

17.3.2. Korga Bbl nokynaete ycnyru (Hanpumep, nNoanucky unv nononHeHue banaHca 6ymaxHuka), Bbl
MOXETe OTMEHUTb NOKYMKy 6e3 00 bACHEHNS NPUYNH B TedeHue 14 oHen ¢ AaTbl TpaH3akumm.

17.3.3. Ho 3aKkoHbI Takke roBopsiT 0 TOM, YTO €CIM Bbl COrnallaeTecb Ha HeMeaneHHoe npegocTaBneHme
BaM UMMPOBOro KOHTEHTA UMW HEMEAEHHOE NpeaoCcTaBneHme Bam ycryrm, Mbl MOXeM NpefocTaBuTb UX
HeMeaneHHO N OrpaHNYnTb Balle NPaBO Ha OTMEHY 3TUX MOKYMOK, ECNN Mbl MPU 3TOM OBBACHMM BaMm, Kak
Takoe peLleHne NOoBnusieT Ha Balle NpaBo Ha OTMEHY MOKYMKW.

17.3.4. Tlockonbky OOMbLWMHCTBO HaWMX MNONb30OBaTeENen npeanoynTaloT cpasy Xe MNPUCTYnUTb K
ncnonb3oBaHnio NpuobpeTeHHbIX [poaykToB, Mbl 0dopMUnM Npouenypy MOKYMKU Tak, YTOObl NONy4nTb
Balle cornacue Ha HemMearieHHoe NpefocTaBneHne LMgpoBOro KOHTEHTa U ycnyr, u coobliaeM BaM B
SICHON W JOCTYMHOW popMe, KaK MMEHHO 3TO BMMSET Ha Balle NpaBo Ha OTMEHY MOKYMKM.

17.4. NoaTtomy, ecnu MNpoayKT He okaxeTca AedPEKTHBIM UNU ecnn AeNCTBYIOWEee 3aKOHOA4ATENbLCTBO He
npegocTaBnseT Bam OPYrMX NpaB Ha OTMEHY MOKYMNKW, NpW COBEPLUEHUWN MOKYMKN Y HaC:

17.4.1. y Bac He ByaeT BO3MOXHOCTW nepegymMaTb U OTMEHUTb MOKYNKY LMAPOBOro KOHTEHTa nocrie Toro,
Kak Bbl Ha4yanu ero 3arpyxarb;

17.4.2. Bbl MOXETE NepeagymaTtb M OTMEHUTb NMOKYMKY YCyr1 Noanncky B TedeHne 14 aHen ¢ gaTbl NOKYMKMK,
HO CymMMa BO3BpaTa CpefCcTB MOXET OKa3aTbCH MEHbLUE OMfayeHHOW BaMu CTOMMOCTM NOKYMNKK (C y4eToM
MCMNOMb30BaHNs BaMy NpUOOpPEeTEHHOW yCnyri).

18. BymaxHuk PSN.

18.1. Mbl — He GaHk, n GymaxHuk PSN — He ©aHkoBckuin cuyeT. CpeactBa B ByMaxkHUKe He NMPUHOCAT
npoueHTHbIn goxod. CpeactBa B OymaxHWKe He MMEKT Hukakonm ueHHocTu BHe PSN. Bbl moxeTte
ucnonb3oBaTb cpeacTBa B HyMakHWKe TOMbKO Ans nokynku [NpoaykTos, koTopble Mbl Nnpogaem. Cpeacrtea
B BymaxkHMKe Henb3s OOMEHATb Ha HanNn4Hble OeHbMM NNy KOMy-TO nepeaathb.

18.2. Ecnu Bbl He nspacxopnyete cpeacrea B bymaxHuke PSN B TeueHne 36 mecsaues ¢ gaTtel fo6aBneHus
B BymMaxHMK, CPOK MX OENCTBUS UCTEYeT, ecrnn 3TO AONYyCKalT 3aKOHbl Bawen cTpaHbl. lNepen Tem, kak
ncTeyeT CPoK AeNCTBMA CPeAcTB B Bawwem BymakHvKe, Mbl yBe4OMUM Bac 00 9TOM MO 3NEKTPOHHON nouvTe,
YTOObI Bbl YCNENMW UX NOTPATUTD.

19. CnocoObl onnartbl

19.1. Mbl coxpaHsiem daHHble BallMX KpeauTHbIX M AebeToBbIX KapT, a Takke cyeta PayPal, korga Bbl
ucnonb3yeTe 3TV CNocobbl ONnathl 4118 COBEPLUEHUS TpaH3akuun. Mbl LCNOnb3yem 9Tn faHHbIe A58 BaLnX
AanbHenLWmnxX NoKyrnok, ecriv TONbKO Bbl HE pelunTe yaanuTb UX B HACTPOMKax y4eTHOW 3anucu.

19.2. Mbl He coxpaHsieM Tpex3HauyHbli MPOBEPOYHbIN HOMep Bawew 6GaHkoBCkoW KapTbl. Bam He
noHagobuTcs BBOAUTb €ro Npu NocnenyroLmMx NoKynkax.

19.3. Ans gpyrmx ogobpeHHbIx cnocoboB onnatbl Bam NpuAeTCs BBOAWTbL MMATEXHYI0 MHGOPMaLMO npu
KaXkaon NoKynke.

19.4. Korga Bbl nokynaete NpoaykT, MCNonb3yst MOOBWUMbHBIV OaHK, NOCTaBLUMK YCIyr MOOWUIbHOW CBA3M
B3UMaeT C Bac nnaTy, paBHYy CTOMMOCTM NOKyNku. Kpome Toro, MoxeT ObITb yaepxaHa oOblyHas nnara 3a
cooOLLieHue.

20. Bo3BpaTtbl nnarexemn.

20.1. BosBpaTt nnatexa OCyLeCTBMSETCs, KOorda Balw MOCTaBLUMK NNATEXHbIX ycnyr (Hanpumep, 6aHk,
BbINyCTUBLUMIA Bawy kapTy, unu PayPal), oTmeHdeT caenaHHbIin Bamu nnaTtex. Bosspatr cymwmbl,
ynnadeHHon Ham 3a NpoayKTbl, KOTOPbIE Mbl YXXe NpeoCcTaBunun, NPUBOANT K 3a0IMKEHHOCTU nepes Hamu,
paBHOM CyMMe BO3BpaLleHHOro nrarexa.

20.2. MNockonbKy BO3BpaT nnarexa no3sosiseT 3anogo3puTb MOLLEHHUYECTBO UMK 3axBaT YY4ETHOW 3anucy,
Mbl MPUOCTAHOBUM LEeNCTBME Balleil YYeTHOW 3anucu UM KOHCOMW Ha Bpems paccnefosanHus. Ecnu
3aKOHHOW MpUYMHBI ANs BO3BpaTa nnarexa He Obino, gevicTBMe Ballel YyyeTHow 3anucu Oyger



NPUOCTaHOBNEHO, NOKa Bbl HE ONnaTuTe 3aoMKeHHOCTb. [4nsa onnaTel TakMX 3a40MKEHHOCTEN Mbl MOXEM
ucnonb3oBaTb cpeAcTsa u3 Bawero bymaxHuka PSN.

21. OcoOGble ycrnoBusa ana HeKoTopbix MpoAayKToB..

Obuwee.

21.1. MNMpopykTbl, KOTOPbIE Mbl NPoAaeM, MOryT BbiTb HECOBMECTMMbI C ABTOPU3OBaHHBIMW CUCTEMaMU U
nporpaMmHbiM obecrnevyeHnemM, NUUEH3MPOBaHHLIMU ANs Npodaxu 3a npegenamu EBponbl, BnvkHero
BocToka, Adpukn, NHgmm, Poccnn n OkeaHun.

21.2. Ecnn He ykasaHO uHoe, Bce NpoaykTbl NpeAHasHavYeHbl TOMbKO AN HEKOMMEepYeCcKoro, JoOMaLlHero
NCMNOMb30BaHWS.

Urpbi.

21.3. B HEKOTOpbIX Urpax 1 NPUNOXEHUAX Bbl MOXETE NoKynaTh:

21.3.1. NpopaykTbl B PlayStation Store;

21.3.2. gpyrve npeameTbl HENOCPEACTBEHHO Y U3daTerns Urpbl UIK NPUNOXeHus:.

21.3.2.1. Bbl He CMOXETe HNYEro KynuTb y CTOPOHHMX U3paTenen 3a cpeagcrea u3 bymaxHuka PSN — Bam
notpebyeTtcs 3apermcTpnpoBaTtb cnocob onnaTol.

21.3.2.2. JIumnT pacxodoB AETCKMX YYETHbIX 3anucer pacnpocTpaHsaeTCsl TONbKO Ha Nokynku B PlayStation
Store.

21.4. HekoTopble  [Mporpammbl  npegnaratT  CeTeBble  CEPBUCHLI,  Hanpumep  CeTEBYHO
MHOroOnosIb30BaTENbCKYH UIPY, CMUCKN NUAEPOB UNKN CPeacTBa ANs o6LleHus.

21.4.1. ina pgoctyna K ceTeBow urpe Bam (Mnv BnagenbLy APYron yY4eTHOW 3anucu, KOTOPbIN HasHauun
Bawy PS4 «ocHoBHOW» nnu, ecnu y Bac PS5, Ha Hel gomkHa ObiTh BkNtoveHa yHKums «O0Lwmm goctyn K
KOHCONN 1 aBTOHOMHas urpa») noHagobuTcsa gencTeytowwasn nognucka PlayStation Plus.

21.4.2. Cpok npegocTaBneHns Takux ceTeBbIX CEPBUCOB OrpaHnYeH.

21.4.2.1. MNpuH1Mas pelLeHne O npekpaLleHun AeVCTBUS CeTeBOW YCNyrn, Mbl PYKOBOACTBYEMCS HAWNMu
OCHOBHbIMW npuHuMnamu. lNepen Tem, Kak NpekpaTuTb NpegocTaBfeHWe YCnyru, Mbl OTMpPaBMM BaMm
yBelOMIeHNe.

21.4.2.2. Ecnu nspgatensamun urp sBRsOTCA TPETbU CTOPOHbLI, Mbl MPOCUMM MX OTMPaBnsaTb yBeOOMIEHUe
nepen Tem, Kak npekpaTuTb NpegocTaBneHne yenyru.

Moanucku.

21.5. lNMoanucku OEeWCTBYIOT HeorpaHudeHHoe Bpems. Mbl aBTOMaTuMyecks B3MMaeM C Bac nnaTty 3a
oyepeHoON nepuvod MOAMUCKW, NMOKa Bbl €e He OTMeHuUTe. Mbl OObSACHsSieM Bam MpUHUMN OENCTBUSA
neprmoguyeckon onnatbl, YacToTy B3UMaHWSA CpedcTB U cnocobbl OTMEHbI MOANUCKN Nepes TeM, Kak Bbl ee
npuobpetete. Korga npubnumxaeTcsa oyepegHoW CpoK onnatbl, Mbl yBegomrsem Bac o6 3aTom no
3ANEKTPOHHOWN noYTe.

21.6. No okoHYaHun npobHOro nepmMoaa NoAMNMCKM CTaHOBATCA NnaTtHbiMKU. Mbl 6ygem B3umatb € Bac nnaty
3a NOANUCKY, ecnu Bbl HE OTMEHUTE ee A0 KoHua NpobHoro nepuoda. Mel 06bACHAEM 3TO, Kak U NPUHLMN
AEeNCTBNA NepMoanYeckon onnarbl, YacToTy B3MMaHUs CPEACTB M CNOCOOLI OTMEHbI MOAMNUCKM Nepes Tem,
Kak Bbl MPUHMMaeTe NpoOHY0 NOOMNUCKY.

21.7. Ecnu y Bac HegocTaToO4YHO cpeAcTB B BymaxHuKe Ans onnatbl oMepegHOro nepuoga nognucku, mbl
3anpocum cpeacTea Yepes cnocod onnatbl, BbIOpaHHLIN y Bac No yMonyaHuio (Mpu Hanmumm).

21.7.1. 3TO He pacnpocTpaHaeTCs Ha MOKYNKN HECOBEPLLUEHHONETHUX YNEHOB CEMbMU.

21.8. o OKOHYaHMM KaXXO0ro onfayYeHHoro nepuoaa u npobHoro nepnoga NOANNCKM Mbl Oyaem cnuckiBaThb
CTOMMOCTb CrieAytoLlero nepmoga nognucku. 3To He OTHOCUTCS K TakUM Crny4vasm:

21.8.1. Bbl OTKa3anucb OT NOAMNUCKM A0 OKOHYaHUs NPOBHOro UM TEKyLLEero onfadvyeHHoro neproaa;
21.8.2. B BaweM dymaxkHuke PSN He[oCTaTOuHO CPeACTB M Y Bac He 3aperncTpmpoBaH cnocob onnathl;
21.8.3. Mbl OTMEHMIX NpoAIeHMe NOAMNUCKN MO NIOLIM NPUYMHAM.

21.9. Ecnu Bbl HE CMOIMM ONnaTUTb NOAMNMCKY, Mbl OyAeM NblTaTbCA cnucaTb OnnaTty B TEY4EHWUE HECKOSbKNX
cnegylowmnx gHen.

21.9.1. B a10T nepwopg Bam, BO3MOXHO, ByayT JOCTYMNHbI yCryri, NpegocTaBnsieMble No Noanucke.

21.9.2. MNepuopg onnatbl NOANUCKU HEe U3MeHUTCA. Ecnn Mbl cMOXeM nonyyuTb nnaTy 3a NoAanucky, Aata
cnepgyowen onnatbl OygeT Takom e, kak ecnv 6bl NepBoe cnncaHne CpeacTB ObINo YCNeLwHbIM.

21.10. Mbl MOXeM U3MEHMUTb LEeHYy Ballen noanucku (BBEPX WIM BHU3), YTOOLI OTpasnTb M3MEHEHUS B
Mpoaoykte nognucku, 3aTtpaTbl Ha ee MpedoCcTaBneHMe W rapaHTupoBaTb, YTO OHa oOcTaeTcs
KM3HECNOCOBHOW YCNyrom, UM 4Tobbl OTpearmpoBaTh Ha U3BMEHEHMS pbiHKA, HaNpPUMep 0OMEHHbIX KypCOB,
MECTHbIX HANoroB nnu nHdnauun.

21.10.1. Mbl coobwmm BaM No 3NEKTPOHHOM MoYTe, Mo KpanHen mepe, 3a 60 gHen Jo nboro NoBbILLEHUS
LeHbl. Bbl cMOxxeTe OTMEHUTbL MOANUCKY A0 TOrO, Kak ee CTOMMOCTb M3MEHUTCS.



21.11. Ecnn y Bac yxxe eCTb nnaTHasa unu npobHasa nognmncka v Bbl KynuTe HOBYHO MOAMNUCKY Ha Ty Xe ycnyry,
Ballla AeWCTBYIOLLAsA NOAMNMCKa OKOHYUTCH B KOHLE OYepeiHOro OnfayeHHoro nepuoaa n HauHeTcs HoBas
noanmcka.

21.12. Habop npepoctaBnsiembix no nognucke [NMpoayKTOB MOXET pasnuMyatbCs B pasHble Nepuopbl
nognuckn. Bo3pacTHble, perMoHanbHble U MpoYne OrpaHMYEHUs 03HaYyalT, YTO Bbl MOXETe MOMy4YuTb
[OCTyn He ko BceM [Npoayktam nognuckn. Hekotopble INpoaykTel MOXHO MONyYnTb 6€3 NOANUCKK.
MNMpep3aka3sbl.

21.13. NpegBapuTenbHble 3akasbl cnegyeT onnavveaTth B TOT AeHb, KOrada Bbl AenaeTte 3akas.

21.14. Bbl MOXeTe OTMEHUTbL NpeA3akas U NonyynTb BO3BpaT CPEACTB, Kak OMMCAHO B NYHKTE O MOKYNKe n
B pasgene 17. [Npn oTMeHe NpeaBapuTENbHOMO 3akas3a Bbl yTpauuMBaeTe NpaBo Ha MnonyyeHue niobbix
NOOLLPUTENBHbIX MPOAYKTOB, OO€eLlaHHbIX MO NpeABapUTESIbHOMY 3aKaay.

BupTyanbHasa BanioTa.

21.15. B HekoTOpbIX Urpax Ucnonb3yeTcs BupTyanbHas BantoTa (aanee — «BB»). B 3aBMCMMOCTH OT Urphl,
Bbl MOXeTe 3apabaTbiBaTb BB B npouecce vrpsl nnu nokynate B PlayStation Store. BB npegHasHauyeHa
TOMBKO ANS UCMOMb30BaHus B urpe. Bol MmoxeTe obmeHnBaTh BB Ha apyrue urposbie npeaMeThbl, OnbIT Un
UrpoBble PYHKLMN.

21.16. Bbl He OOMKHbI:

21.16.1. npogaBatb, NoKynaTb, NepegaBaTb UM UCNONb3oBaTb BB BHE mrpbl;

21.16.2. penatb cTaBku Ha BB nnu 3a BB (Hanpumep, cTaBku Ha nrpoBble 0OMMKN NEPCOHaXEN), CN 3TO
He aBnseTcs NpeaycMOTPEHHbIM KOMMIOHEHTOM Urpbl;

21.16.3. obmeHunBaTb nu norawatb BB Ha geHbrn unu npegmeTbl, UMetoLLME pearnbHY LEHHOCTb.
21.17. Cpok gewncteus BB:

21.17.1. Cpok genicteusa BB MoxeT 3akOHUMTLCA Nocrne onpeneneHHoro nepmvoga (CM. ycrnosus nsgatens
urpbi).

21.17.2. BB He BygeT gencTeoBaTb NOCne npekpaleHnsa NoAAEPXKKN UTPOBbLIX CEPBEPOB.

21.17.3. Mbl npocum n3gartenen urp yBeAoMnsTb Bac O Taknx cobbiTusAx 3apaHee, 4Tobbl y Bac 6b1ro BpeMs
notpatutb BB 0o Toro, kak ato crniyuntcsa. YBeaoMneHne MoxeT NpUnTH B BUAE COOOLLEHNS BHYTPU UMb,
yBegomMmneHnsi B PSN nnn no anekTpoHHow noure.

22. MaTepunanbl, KOTOpble Bbl co3gaeTe U nyornukyere.

22.1. B HekoTopbIx [MpoaykTax Bbl MOXeTe AENUTbCS CBOMMM NOMb30BaTENbCKUMU MaTepuanamm (ganee
— «MM») ¢ HaMK 1 gpyrMMy Nonb3oBaTeNsIMU.

22.2. Bawwu M npuHagnexat BaM. HO Bbl HE OOMKHbI MCMONBb30BaTh UX B KOMMEpPYECKUX uensax 6es
paspelwennsa. Bam noHagobutcsa paspelueHme oT Hac 1, ecrnv NpMMeHuMMo, oT uagatens lMpoaykra. 370
noToMmy, 4Yto cnocob cosganus MM n BO3MOXHOCTb MOAENUTLCA UMW HEMOCPEACTBEHHO CBsA3aHbl C
NPoOrpaMmMHbIM ODEeCcrneyYeHneM WM UHTENNEKTyanbHOM COOCTBEHHOCTbIO, MpUHaAnexawuMmm Ham Wu
nsgarento MNMpoaykra.

22.3. Korga Bbl ny6nnkyete csom MM:

22.3.1. Mbl moxeM pacnpoctpaHntb nx B PSN.

22.3.2. Mbl MOXeM pacnpoCcTpaHUTb N3 B APYrMX MecTax, TakMX Kak Halluu carTbl U carTbl HaWnX JoYEepHUX
KOMMaHWUMN.

22.3.3. Mbl 1 Hawun govepHne KoMnaHmm MoXem nameHaTb Bawwm MM no pasHbIM Nnpu4nHam, B TOM Yucne
AobaBneHnem BaLLEro CETEBOro naeHTudmkaTtopa (MnNm Ballero HacTosLLEro MMeHU, No BallemMy BbiIbopy),
yTOObI ApYyrne 3Hanu, 4To 3To Bawa paboTa, a Takke ans Toro, 4tobbl MMM xopoLo BOCNpon3BOAMINCE Ha
pasHbIX yCTPOMCTBAxX U T. N.

22.3.4. [pyrume nonb3oBaTenu Takke MOryT B3aumMogeWcTBoBaTb C Bawen paboTon, Hanpumep
KOMMEHTUPOBATb €€, UAMEHATb, YAanATb UM PacnpoCTPaHATb.

22.3.5. Mbl 1 HalM foYepHNE KOMNaHNN MOXEM:

22.3.5.1. nuueH3MpoBaTtb, MpofaBaTb U MHA4Ye KOMMEpPYECKM ucnonb3oBaTb Bawu 1M (kK npumepy,
npeanarate NnaTHyO NOANUCKY Ha AOCTyn K Bawum MM oTaenbHO nnn B codetaHuu ¢ apyriumu MNMM);
22.3.5.2. nony4yaTb Aoxop OT peknamsbl, CBA3aHHoW ¢ Bawmmu MM;

22.3.5.3. ucnonb3osaTb Bawwum MM gnsa peknambl cBaA3aHHbIX ¢ HUMUK [poayKToB, a Takke apyrux Npoaykros
n cnyx6 PlayStation®;

22.35.4. wn3meHATb un ypganate Bawu MM npu HeobxoauMmocTu cobrniogeHns TpeboBaHMn
3aKkoHo4aTeNnbCTBa UMM BO UCMNOSTHEHME HALLKMX NpaB Mo HacTOALWNM YCNoBUAM.

22.4. Mbl He onnaymMBaeM BaM Ucnonb3oBaHue Bawwux MM, kak ykasaHo B pasgene 22.3.

22.5. MNy6nukysa MM, Bbl cooblyaeTe HaMm, 4YTo obnagaeTe BceMy HeobxoaMmMbiMu nNpaBamu Ha atu MM, n
npegocTtaBnseTe HaMm BCe Npasa, yNnoMsHyTble B pasgene 22.



22.6. JlnueHsuns Ha MpoaykT MoxeT coaepaTb JONONHUTENBHY0 MHopmauuio o MM, cBsi3aHHbIX C 3TUM
MpoaykTom.

23. NameHsaem nu mbl Korga-nm6o PSN u usmeHsieM nun mbl
NMpoAayKTbl Nnocne Toro, Kak Bbl UX Kynunun?

23.1. Horpga usmeHseMm, criegys Halmm OCHOBHbLIM MpUHUUNaMm.

23.2. Mbl Bpemsi OT BpeMeHu nameHsiem PSN, opneHTupyscb Ha BaluM OT3biBbl U HaLM COBCTBEHHbIE
HabnogeHusa. Mbl BHOCMM M3MEHEHMs, YTODOblI MCMpaBUTb HeZoCTaTkn U owmnbkn B paboTte, ynyywnTb
kauyecTBo M 6e3onacHocTb U T. N. MNMpoaykTbl, npegoctaensemsle B PSN, Takke nsmeHsotca. IameHeHns
MOryT BKMntoyaTb B cebsi fobasneHue nnu yganeHme otaenbHbIX QYHKUUA.

23.3. \ameHeHusa moryT NpomnsBoauTbCA pasHbiMU cnocobamu, B TOM YUCHE:

23.3.1. Mbl MOXXeM aBTOMaTU4eCKM 3arpyxaTb MO CETU BaXHble 0OHOBNEHUsI Ha Bally ABTOPU3OBAHHYHO
cucTeMy, Koraa Bbl yCTaHaBIMBaETe MHTEPHET-NOAKMIOYEHNE N/UMM BXOAWUTE B CBOIO YYETHYIO 3anuChb.
23.3.2. Bbl MOXeTe 3arpyxatb 0GHOBNEHNSI BPYYHYHO UM HACTPOMUB NapaMeTpbl ABTOPM3OBAHHOW CUCTEMBI
Tak, 4TOObl OOHOBNEHMS 3arpyxanucb aBToMaTtudeckn. Mbl Oygem npefocTaBnsaTe OOBSCHEHWS
OGHOBEHN.

23.3.3. B obownx cny4dasix oOHOBMNEHNE MOXET NPUBECTU K MOTEPE AaHHbIX. YTOObI NoTeps AaHHbIX Obina
obpatvMon, AenanTe pe3epBHbIE KOMWUU CBOMX NMUYHBLIX hoTOrpadoui, My3blki, BUAEO U OPYIUX OaHHbIX,
XpaHALWMXCs Ha ABTOPM30BaHHON CUCTEME.

23.4. Ham moxeT noHagobutbca oTknmioumTb PSN w/unu niobble goctynHble [podykTbl MO pasHbiM
npuyYMHaM, TakMM Kak paccrnegoBaHue npobnem ¢ 6e30nacHOCTLIO UNu NpoBefeHue obCnyXnBaHUa unm
obHoBneHunst cuctembl. [lpu 3TOM Mbl BCerga crnegyem Hawmm OCHOBHbIM nNpuHumnam. O Hawwen
OTBETCTBEHHOCTU B Takux criy4yasix cM. B pasgerne 26.

24. AHHynupoBaHue BaLlen y4eTHON 3anucu.

24.1. Bbl MOXeTe 3aKpbITb CBOIO Y4ETHYIO 3anncb, 06paTMBLUMCL K Ham MO aapecy, ykasaHHOMY B pasgene
31.

24.2. Mbl MOXXeM 3aKpbITb BaLly y4eTHY0 3anuncb, €Crim OHa He UCnonb3yeTcs B TedeHne 36 mecaues. Mbl
cAenaeMm 3TO TOMbKO B TOM Cryyae, €CrM STO He 3anpelleHo [AenCTBYILMM B Ballen cTpaHe
3aKOHOAATENbCTBOM.

24.3. Tlocne aHHynupoBaHWS BalwleW y4eTHOW 3anucu Bbl notepsete goctyn k PSN un He cmoxete
nonb3oBatbcs [lpogyktamu, NpMoBpeTeHHbIMU ANs 3TOW YYEeTHOM 3anucu. AHHYNMpOBaHME Y4YeTHOW
3anvcu HeobpaTunmo.

25. Yto mbl genaem, ecnu Bbl HapyliaeTe 3T YCnoBusa, Unu
Mbl CYMTaeM, YTO Balla y4yeTHas 3anucb B3anomaHa?

25.1. Ecnun ecTb BECKME OCHOBAHMA nonaratb,

25.1.1. yTO:

25.1.1.1. Bbl;

25.1.1.2. vnn 0anH N3 HECOBEPLLEHHONETHNX YSIEHOB BaLLEN CEMbY;

25.1.1.3. vnu nonb3oBaternb 06O y4eTHON 3anncK, KOTOPOMY Bbl paspeLLmnnin BOCrnofb30BaThCs CBOEN
ABTOpPMN30BaHHOW CUCTEMOM;

HapyLWnnun HacTosiwue YcnoBust 06CnyxmBaHusa Unm

25.1.2. Bawa y4yeTHas 3anucb Obina B3rniomaHa (T. e. Koraa Bbl 3anpallnBaeTe BO3BpaT CPEACTB Mo NpuynHe
MOLLUEHHUYeCcTBa);

Mbl MOXEM NPUHATL NtoOble HE0BX0ANMbIE B AaHHbIX 06CTOATENBCTBAX MEPbI, YTOObLI 3aLLUTUTL Bac, HaLIK
CoBCTBEHHbIE MHTEPECHI U UHTEPECHI APYIMX NOfb30BaTENEN.

25.2. Hawwn gencTBmst MoryT OTHOCUTBCS K:

25.2.1. niobon ABTOPM3OBAHHOM CUCTEME, KOTOPYHO Bbl UCMONb3yeETe;

25.2.2. Ballen y4eTHOM 3anucy;

25.2.3. y4eTHbIM 3anncsM HeCOBEPLUEHHONETHMX YfIeHOB Balleln CeMbU;

25.2.4. niobbIM ApYrMM y4eTHbIM 3anucsim Ha ABTOPU30BaHHOW CUCTEME, KOTOPYHO Bbl UCMONb3yeTe.

25.3. Hawwn gencteua MoryT BKItoYaTh B ce6s:

25.3.1. cbpoc naponew y4eTHbIX 3anucei;

25.3.2. NonHy0 1nNn BpeMeHHY NPUOCTaHOBKY AENCTBUS NOAMNUCOK;

25.3.3. NnpMoCTaHOBKY 4OCTYMNa K HEKOTOPbIM UK Ko BceM lNpoaykTam;

25.3.4. NnpMoCTaHOBKY AENCTBUS YYETHbIX 3anucen;

25.3.5. 3arpy3ky B Balwn ABTOPU3OBaAHHbIE CUCTEMbI OOHOBIEHUN, NPeAHa3HaAYEeHHbIX A8 NPeKpaLleHns
HECaHKLMOHMPOBAHHOIO UCMOJTb30BaHUS;



25.3.6. npegoTBpalleHme noaknioveHns ABTOpU3oBaHHbIX cuctem k PSN;

25.3.7. BO3byxaeHe UNu MHULMaLMa agMUHUCTPATUBHbBIX, YTONOBHbLIX UMW FPaXOaHCKUX HOpUaNYECcKnX
OEeNCTBMI NPOTUB Bac, a TakKe y4yacTue B TaKOBbIX JENCTBUSIX.

25.4. TpuHnmasa pelleHve O HeoOXOAMMbIX AEUCTBUSAX, Mbl PYKOBOACTBYEMCH HALIMMW OCHOBHbLIMMU
NpUHLMNaMMU.

25.5. Ecnin Mbl pearpyeM Ha HapyLLleHue He cpa3sy WivM B He4OCTaTO4YHON Mepe, 3TO He OCTaHOBUT Hac OT
MPUHATUS COOTBETCTBYHOLLMX MEP B AarbHENLLEM.

26. Hawa oTBeTCTBEHHOCTb Nepen BaMu, Korga 4to-to nomaetr
He TaK.

26.1. Kaky notpebutens y Bac MoryT 6biTb NpaBa cornacHo 4enCTByoLWeMY MECTHOMY 3aKOHO4aTENbLCTBY,
KOTOpble HEe MOryT BbiTb UCKIKOYEHBI, OrpaHUYeHbl NN 3MeHeHbl. Takue npaBa notpebutens obnagatoT
NPUOPUTETOM Hazd MObLIMKU NONOXEHVAMU pa3gena 26.

26.2. Hactosilume YcnoBus:

26.2.1. He ylWeMnsT BallM 3aKOHHbIE rapaHTMM UNW npaBa NoTpedbuTens cornacHo OEencTByOLLEMY
MECTHOMY 3aKoHOOaTeNnbLCTBY;

26.2.2. He pacnpocTpaHsTCS Ha nodble gpyrue criydaum, Npu KOTOpbIX OTBETCTBEHHOCTb HE MOXET ObITb
WCKIIOYEeHa Uy orpaHnyeHa cornacHo AeyCTBYoLWLeMY 3akoHo4aTENbCTBY.

26.3. Ecnn BbI ABnsieTecb notpebutenem, cornacHo pasgenam 26.1 n 26.2 mMbl orpaHM4nMBaem CBOIO
OTBETCTBEHHOCTb Nepes BaMu, Kak onucaHo ganee:

26.3.1. MpwuunHa: CmMepTb WM MoOSyYeHUe TpaBMbl B CBSA3W C XanaTHOCTbIO HaLUMX COTPYOHWUKOB,
npeacTaBuTenen unum NogpsaavmMKoB

Hawa otBeTCTBEHHOCTL: Bes orpaHnyeHui.

26.3.2. NpuynHa: MoLeHHNYeCTBO NN YMbILLNEHHOE UCKaXeHne hakToB, UNKn NpecTynHas XxanaTtHoCTb C
HaLlen CTOPOHLI.

Hawa oTtBeTcTBEeHHOCTb: be3 orpaHnyeHun.

26.3.3. NMpuunHa: HaHeceHne Bam yuiepba, OTBETCTBEHHOCTb 3a KOTOPbIN HE MOXET ObiTb OrpaHu4eHa
COrnacHo NpMMEHMMOMY 3aKoHO4aTenNbLCTBY.

Hawa oTtBeTcTBEeHHOCTb: be3 orpaHnyeHun.

26.3.4. MNpuuunHa: HenpepocTtasneHne Bam onnadeHHoro MNMpoaykra.

Hawa otBeTCTBEHHOCTBL: Mbl BO3MECTUM CYyMMY, yninadyeHHyto Bamu 3a [NpoaykT.

26.3.5. NMpuuuHa: NpegocTtasneHne HencnpasHOro onsiayeHHoro MNpoaykra.

Hawa oTBeTCTBEHHOCTb: Halla OTBEeTCTBEHHOCTb Nnepes BaMu 3a HeucnpasHbl [1poaykT 3aBucuT OT
XapakTtepa HeMcnpaBHOCTU.

Mpn oBHapy>xeHUN HEUCNPaBHOCTN Mbl BCerga ctapaemcsi OTPEMOHTUPOBATbL UMK 3aMEHUTb OeEKTHbIN
MpoaykT.

OpHako ecnu gedekT HacTONbKo 3HaUYUTENbHbIN, YTO NMPUMEHMMOE 3aKOHOAAaTeNnbLCTBO MO3BOMSET BaM
oTKasaTbcs OT HeucnpasHoro MpoaykTa, 1 Bbl NPUHUMAETE peLleHne 0TKasaTbCs OT Hero, Mbl MONHOCTLIO
BO3MECTUM BaM €ro cToMmMocTb. Ecnu Bbl NnpumeTe pelueHne ocTaBuTb HeucnpasHbIn [poaykT cebe, mbl
YacTMYHO BO3MECTMM BaM €ro CTOMMOCTb. [1pu XenaHum Bbl MOXeTe NoNny4uTb B3ameH [lpoaykt 6e3
aedekra.

Ecnu Bbl He 06nagaeTe npaBoOM OTKa3aTbCs OT HeucnpaBHoro MpoaykTa, HO Mbl HE MOXEM UCNPaBUTb UM
3aMEHUTb €ro B pasyMHbI CPOK UMW HE AOCTaBMAS BaM 3HAYUTENbHbBIX HEYLO0OCTB, Mbl CAeMaeM MOMHbIN
UIM YaCTUYHbBIN BO3BpAT CPeACTB.

Pasmep yacTnyHoro BoamelleHns bygeT paccyntaH Ha OCHOBE pasHULbl MeXdy PO3HUYHOW CTOMMOCTbIO
MpoagykTa 1 oLEeHOYHOM CTOMMOCTbLIO Ballero HeucnpasHoro lNpoaykra.

Y Bac Takke MOXeT OblTb NMPaBO Ha KOMMEHcaUuo 3a 060CHOBaHHO Npeackasyemble YObITKM unu yuiepo
n3-3a HeucnpasHoro lNMpoaykra.

Kak Mbl peMmoHTupyeMm MNpoaykTbl.

Ecnu lMpoaykT HeucnpaBeH, ero OObIYHO MOXHO BOCCTAHOBWUTb C MOMOLLBIO MpoLiecca, HasbiBaemMoro
«nepenpowwmnskon». Mpu 3aTom npoucxogut obHoBneHue nporpamm [lMpogykra no cetn. Mbl npogaem
MpoayKTbl, KOTOpblE MPOU3BOAMM He camu, MO3TOMY ANs NepenpoLUMBKUA Mbl MPUBIiEKaeM CTOPOHHIOK
nomoub. Mbl Bcerga ctapaemcs npocneanTb 3a TeM, YTOObl 3TU CTOPOHbI BbINOMHANM Tpebyemyto paboTy
Ka4yeCTBEHHO M B pa3yMHbIN CPOK.

26.3.6. MpuunHa: HenpepoctaBneHne ©OecnnartHoro [lMpoaykta wnu npenocTaBrieHMe HeucnpaBHOro
©ecnnatHoro MpoaykTa.

Hawa oTBeTCTBEHHOCTb: Criefjyst HalWMM OCHOBHbIM MPUHLMNAM, Mbl MPeaNpPUMEM pasyMHbIe MOMbITKA
NOBTOPHO NpeAocTaBuTb [NpoayKT Unu oTPEMOHTUPOBaTL HeUcnNpasHbLIN MPOAYKT.



26.3.7. MpuuuHa: NMpoTMBO3aKOHHOE UNWN HECAHKLMOHMPOBaHHOE ucnornb3oBaHue PSN, Ballen yyeTHon
3anucu, Balmx AeTCKUX yYeTHbIX 3anucen unu MNpoaykTos, BKNOYas AENCTBUS XaKepoB.
Hawa oTBeTcTBEeHHOCTb: Ecnu 9TO0 He O6bINO CBSA3a@HO C XanaTHOCTbIO HAaWWX COTPYOHWKOB,
npeactasuTenen Unum NogpsaqMKoB, Mbl HE HECeM nepes BaMu HUKAKON OTBETCTBEHHOCTM.
26.3.8. MNpuunHa: HeBo3amoxxHOCTb ncnons3oBath [poaykT.
Hawa oTBeTCTBEHHOCTbL: ECnn 370 CBA3aHO C HEUCNPABHOCTLIO, CM. pa3gensl 26.3.5 1 26.3.6 Boblwe.
Ecnu aTo cBs3aHo ¢ Tem, 4Tto NpoaykT 6bin n3ameHeH, cM. pasgen 26.3.10 Huxe.
Ecnn ato cBA3aHO c HepocTynHOCTbo PSN, He BbI3BaHHOM XanaTHOCTbH HaWWX COTPYOHUKOB,
npegcrasuTenen Uy noapsaayYnKoB, Mbl HE HECEM Nepe BaMU HUKaKOW OTBETCTBEHHOCTM.
26.3.9. MpuunHa: BpemeHHast HEBO3MOXHOCTb Mcnonb3oBaTb PSN.
Hawa oTBeTcTBEeHHOCTb: EcCnu 310 He ObINO CBSI3aHO C XanaTHOCTbIO HaWMX COTPYOHWKOB,
npeactasuTenen Unvm NogpsaYMKoB, Mbl HE HECEM Nnepe BaMu HUKAKOW OTBETCTBEHHOCTM.
26.3.10. Npwuyunna: NiameHeHue unu yganeHme HekoTopbIix pyHkumin PSN nnu kakmx-nnbo MNpoaykTos.
Hawa oTBeTCTBEHHOCTL: ECNY Mbl NPUMEHMIN HaLLIW OCHOBHbIE MPUHLMMLI, TO Mbl HE HECEM Nepes BaMu
OTBETCTBEHHOCTMW.
26.3.11. MpuuumHa: MNonHoe npekpalyeHne pabotel PSN nnn aHHynMpoBaHue Ballen y4eTHOM 3anucum ns-
3a TOro, YTO Bbl HE NPUHMMaETE M3MEHEHUS, BHECEHHbBIE B HACTOSLLME YCNoBMS, YCNOBUS UCNOMNb30BaHNS
Mporpamm nnn Hawy MNonnTUKY KOHPUAEHUNaNsHOCTK.
Hawa oTBeTCTBEHHOCTb: Mbl BO3MECTMM HEWUCMONb30BaHHbIE CPeAcTBa M3 Bawero oymaxHuka PSN un
YaCTU4YHO BO3MECTUM CTOMMOCTb HEN3PaCcXo40BaHHbLIX NEPUOAOB BaLLUMX NOAMMUCOK.
26.3.12. MpunumHa: CobbiTnsi, 06LEKTMBHO He 3aBuUCALLUME OT Hac (OPYyrMmmn croBamm, «apc-MayKopHble
obcToATenbCcTBa U «0bCTOATENBCTBA HENPEOSONTMMOW CUMbIY ).
Hawa otBeTcTBEHHOCTL: Mbl HE HECEM Nepes BaMy OTBETCTBEHHOCTMU.
26.3.13. NMpuumnHa: Ywepb, KoToporo MoxxHo 6bino 6kl M3bexaTb, ecrniv Obl Bbl:

- crnegosanu HalyM CoBeTaMm 1 NPUMEHUNn oBHOBMNEHUS, NpeaocTaBneHHble BaMm 6ecnnaTHo;

- crnegoBany MHCTPYKLMM NO yCTaHOBKE;

- cobnogany MMHUMarbHbIe CUCTEMHBbIE TPeBOoBaHUS.
Hawa otBeTCcTBEHHOCTL: Mbl HE HECEM Nepes BaMy OTBETCTBEHHOCTMU.
26.3.14. MpwuunHa: Ywepb ana 6usHeca, B TOM u4ucre notepst npubbinm, cnag B obbeme OuM3Heca,
NPUOCTaHOBIEHUE OeATENbHOCTM UMK YNyLLeHHasa BbIroga.
Hawa otBeTcTBeHHOCTb: Mbl HE HECEM Nepes BaMy OTBETCTBEHHOCTMU.
26.3.15. NMpuuumHa: JTtobble NOHECEHHbIE BaMK YObITKM, HE CBA3aHHbIE C HAPYLLUEHUEM HACTOSALLMX Y CNOBUNIA
C HalleW CTOPOHbI U He BXoAsLLMe B MepedncneHHble Bbllle criyyau.
Hawa otBeTcTBeHHOCTbL: Mbl HE HECEM Nepes BaMy OTBETCTBEHHOCTMU.
26.3.16. NMpuyunHa: JTiobble He onucaHHble Bbile 06CcToATENbLCTBA.
Hawa orBeTcTBEHHOCTb: Halwa oTBeTCTBEHHOCTb orpaHunumsBaetcd 100 dyHTOB CTepnuHros (Mnu
9KBMBaANEHTHOW CYMMOM B MECTHOM BanioTe) Unn HeENCnonbL30BaHHOW CyMMOK B Bawlem GymaxkHuke PSN,
ecnu oHa bonbLue.
26.4. B Toi Mepe, B kOoTOpOU Bbl ucnonb3dyete PSN He kak noTpebuTens:
26.4.1. Mbl He orpaHu4MBaEeM Hally OTBETCTBEHHOCTb B criefylowmx cnydasax: (i) cMepTb unu nonyyeHune
TpaBMbl B CBSA3W C Hallel XanaTHOCTbI0 UMW XanaTHOCTbI0 HalUUX COTPYAHMKOB, NpeacTaButenent unu
noapsaa4YMKoB; (i) MOLEHHNYECTBO UMW YMBILLNEHHOE UCKaXXeHWe (haKTOB C Hallew CTOpoHbI; (iii) nobble
Apyrve cny4dau, npu KOTOpbIX OTBETCTBEHHOCTb HE MOXET OblTb MCKMOYEHA MMM OrpaHMyeHa COrnacHo
OeNCTBYOLLIEMY 3aKOHOAAaTENbCTBY.
26.4.2. B cooTBeTCTBUN C YCMOBUAMU, MU3MOXEHHbIMW B pasgene 26.4.1, Mbl HEe HeceM HWMKaKown
OTBETCTBEHHOCTM B cny4dasx (i) moTepu npmbbinu; (i) cnaga B ob6beme npogax wunm 6usHeca; (iii)
pacTopXXeHWsi OOrOBOPOB WM cornaweHui; (iv) notepu oxugaemon Bbirogpl; (V) notepu wunv nopuyu
nporpamMmmHoro obecnedeHus; (vi) noTepy AaHHbIX Un nHdopmaumu; (vii) notepu unm ywepba genosomn
penyTauum; (viii) MoBbIX KOCBEHHbLIX UM NOBOYHBLIX YOBITKOB.
26.4.3. B coorBetcTBMM C YyCnoBusSMW, W3MNOXEHHbIMM B pasgerne 26.4.1, Hawa COBOKyrnHas
OTBETCTBEHHOCTb Mepej Bamu MO HACTOSALWMM YCNOBUAM UNn B CBSA3WM C HUMK, Byab TO MO OOroBopy, B
CBA3W C MpaBoHapylleHneM (B TOM 4uCrie XanaTHOCTbi), HapyLleHWEM YCTaHOBMEHHbIX 3aKOHOM
obs3aHHOCTEN MM B NOObLIX Apyrux crnydvasx He MoxeT npeBbiwatb 100 yHTOB CTEPRAMHroB (Mnu
SKBMBANIEHTHOW CYMMbl B MECTHOW BaroTe) UM HEUCNONb30BaHHOW CyMMO B Bawem bymaxHuke PSN,
€crnv oHa GonblLue.

27. MNpuHapNeXHOCTb U UCMNOSNIb3OBaHNE UHTESJIeKTyarlbHOMN
cobcTBeHHOCTU (Aanee — «AC»):



27.1. Mbl obnagaem npaBom cOGCTBEHHOCTU Mnn nuueHsnen Ha Bcio IC B ABTOpPM30OBaHHbLIX cUCTEMaX,
PSN n Hawwnx MpopaykTrax.

27.2. TpeTbu CTOPOHbI 06NagatoT NnpaBomM COBCTBEHHOCTU UNu nuueHsnammn Ha scto NIC B ux MNpogykrax.
27.3. Bbl gomkHbl ncnonb3oBaTtb ABTOpu3doBaHHble cuctembl, PSN n Mpoayktel TOJIBKO:

27.3.1. TaK, KaK yCTaHOBMEHO HACTOALLMMN YCNOBMAMM UK nuueH3nen Ha MNpoaykT;

27.3.2. 3a VICKITIOYEHNEM CNy4vaeB, Koraa MHoe NpsiMoO paspeLUeHo NPUMEHNMbIM 3aKOHO4ATENbCTBOM.
27.4. Mbl 3awmwaem ceoto MC n 6esonacHOCTb Hawwmx ABTOpPU30BaHHbIX cuctem, PSN 1 MNpoaykToB m
npecnegyem Tex, KTo 3TOMy yrpoxaer.

27.5. Bbl He JOMKHbI NCMOMb30BaTb KpageHHbIE UMK MOMyYeHHblE HE3AaKOHHbIM NMyTeM ABTOPM30BaHHbIE
cuctembl unu MNpoaykTol.

27.6. Bam 3anpeLueHo genatb ¢ ABTOpu3oBaHHbIMKU cuctemamu, PSN unv MNMpogykramu cneaytoulee:
27.6.1. amynupoBaTthb ux;

27.6.2. Hapywatb nx paborty;

27.6.3. ncnonb3oBatb Ntoboe HecaHKUNMOHNPOBaHHOE 060pyaOBaHME UnNu NnporpaMmHoe obecneyeHune;
27.6.4. obxoouTb nobble cpeacTBa ayTeHTUduKaumm, wngposaHuns unm 6esonacHocTy;

27.6.5. nonyyaTb goctyn k nobon nHdopmauuun, He nNpuHaanexailern Bam UNM HECOBEPLLUEHHONETHUM
yneHam cembi;

27.6.6. npegocTaBnsaTb B MOMb30BaHME OPYrMM nvuam, NokynaTb, NpofaBaTb, cAaBaTb B apeHay,
cybnuueH3anpoBaTb, pacnpoCcTpaHsiTb, NepefaBaTb KOMY-NMBO yYeTHbIE 3anvCK UNN COOEPXKALLMECS B HUX
AaHHble, a Takke 400bIBaTb C NOMOLLbI «DULLNHIA» U cobmpaTh Ntobble CBeOeHNS U3 YYETHBIX 3anucein;
27.6.7. nomoratb KOMy-nnbo coBepLuaTh BbllLENepeYnNCrieHHble AENCTBUS.

27.7. 3anpelyaeTcs co3gaBaTb NPoM3BOAHbIE paboThl, NCMonb3yst ABTOpU3oBaHHble cuctembl, PSN nnn
MpoaykThbl.

27.8. 3anpewaeTca B3nambiBaTb, NogBepratb WHXEHEPHOMY aHanuady, AeKOMNUIIMpoBaTb WK
AnsaccembnvpoBaTb ABTOpM3oBaHHble cuctembl, PSN nnu niobele MpoaykTel, nnn nomorate KOMy-nnbo
CoBeplUaTh BbILIENEPEYNCTIEHHbIE AENCTBMA. OTOT 3anpeT OeNcTByeT B MakCUMarnbHbIX npegenax,
OOMYCTUMBbIX NPUMEHNMbIMU 06A3aTENbHBIMIN 3aKOHaAMMU.

27.9. BanpewjaeTtca KoMMepyeckoe ucnonb3oBaHne ABTOpM30OBaHHbIX cuctem, PSN u [Mpoaykros,
B3MMaHWe nnatbl 3a WX WUCMONb30BaHWe, a Takke NybnuyHoe Bocnpou3BegeHne MC 6e3 npsimoro
paspelleHns ee BrnagenbLa.

27.10. Ncnonb3aysa npeanaraemble yHKkUMM ABTOpM3oBaHHbIX cucteM, PSN n MNMpoaykTtoB B COOTBETCTBUM
C NMLEH3MAMUN Ha HUX, Bbl He ByaeTe HapylaTb pasgensl 27.7, 27.8 n 27.9.

27.11. Tepep TeM kak caenaTb YTO-TO, HE pa3peLleHHOe HACTOALMMK YCNOBUAMWU, PEKOMEHOYEM BaMm
NPOKOHCYNbTUPOBATLCA U Y3HaTh, YTO 3TO MPSAMO pa3peLleHo NPUMEHUMbBIM 3aKOHO4ATENbCTBOM.

28. U3ameHsAeM nu Mbl Korga-nu6o 3atm YcnoBua? U yto nocne
3TOro npomcxoauT?

28.1. la, Mbl MOXX€M BHOCUTb U3MEHEHNS B HacTosLLme YCrnoBus.

28.2. Ecnn naMeHeHusi CyLLeCTBEHHble UMW HEBLITOAHbIE ANS Bac, Mbl MOMNPOCUM Bac MPUHATL HOBbIE
Ycnosuss nepen TeM, Kak Bbl BbiMonHute Bxod B ceTb PSN. Ecnu ocHoBHble nonb3oBaTenu —
HEeCOBEpPLUEHHONMETHME YNeHbl CEMbM, BaM HYXXHO BydeT MpUHATbL HOBble YCNOBMSA neped TeMm, Kak OHU
BbINOMHAT BXOA B CETb.

28.3. Ecnn nsameHeHunss HesHauuTenNbHble, Mbl 3abraroBpemMeHHO yBeAOMUM Bac 06 3TUX U3MEHEHWUSIX,
Hanpumep BCMMbIBaOWMM cooblieHneM Ha akpaHe Bxoga B ceTb PSN, coobuweHnem B PSN umnm no
3MNeKTPOHHOW noyTe. Ecnu Bbl unmn nonb3oBaTenu AETCKMX YYETHbIX 3anvMcen NpogorknTe NCnonbL30BaTh
PSN nocne yBegomneHus, 3to 6yaeT o3HayaTb Balle corflacue ¢ BHECEHHbIMU U3MEHEHUAMMN.

28.4. He npuHAaB BCe M3MEHEHNS B YCNOBUSX, Bbl HE CMOXETE nosnb3oBaTbcst PSN.

28.5. Ecnu Bbl He NpMHUMaeTe U3MEHEHMS B HACTOALLMX YCNoBUsX, 06paTUTeCh K HaM ANst aHHYNMPOBaHUS
BalLlen y4yeTHOM 3anncu.

29. KaKk Mbl KOHTpPONUpyeM UcnosiHeHue Hactoswmx Ycnosmn?

29.1. Ecnu Bbl ucnone3dyete PSN kak notpebutens B EBponenckon 9KOHOMUYECKOW 30HeE:

29.1.1. HacTtosiwyme Ycnous, NntoOble COCTaBNEHHbIE B COOTBETCTBMM C HUMU COrMNaLleHus, a Takke nobdble
KOH(MMKTbI B OTHOLLEHUWN TaKOBbIX, PErNaMeHTUPYHOTCH, COCTaBMEHbl U TPaKTYHOTCSA B COOTBETCTBUU C
3akoHogaTensCcTBOM HwuaepnaHgoB, HO Bbl MOXETE MOMAyYUTb AOMOMHUTESbHYK 3aluTy COrfacHo
TpeboBaHMsIM 3aKOHOOATENbCTBA CTPaHbl Bawero npoxveaHus. ObsasaTenbHble 3aKOHbl CTPaHbl BalLero
NPOXMBaHUA MMET NpUopuTET nepen 3akoHamn HngepnaHaos.

29.1.2. Mbl MmoXeM TpeboBaTb UCMONHEHUS HACTOSALLMX YCINOBUIA B CyAe CTPaHbl BaLEro NPOXWBaHus.



29.1.3. Bbl MOxeTe TpeboBaTb MCMOMHEHMS HACTOALLMX YCNOBUIN B Cyae CTPaHbl Ballero NpoXUBaHUS Unu
B AHrNuu 1 Yanece, rae Hawa komnaHusa (SIENE) 3apernctpypoBaHa nog pernctpaumoHHbIM HOMEPOM
06020283, unn B H1oepnaHaax, rae 3apernctpupoBaH hunman Halen koMmnaHum (Nog perncTpaumoHHbIM
Homepom 000051647869).

29.2. Ecnu Bbl ncnonesyete PSN kak notpebutenes 3a npegenamun EBponenckon 9KOHOMUYECKON 30HbI:
29.2.1. Hactoswwme Ycnous, Nnobble COCTaBMNEHHbIE B COOTBETCTBUM C HAMM COrMaLleHuns, a Takke fnoodble
KOH(PNWKTBI B OTHOLUEHWM TaKOBbIX, PErfaMeHTUPYITCS, COCTaBMeHbl N TPAKTYIOTCA B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM AHMMUM U Yanbca, HO Bbl MOXETE MOMy4YUTb AOMOMHUTENBHYIO 3alUMTy COrfacHo
TpeboBaHMAM 3akoHOAATENbCTBA CTPaHbl Balwlero npoxueaHus. ObsasaTenbHble 3aKOHbl CTPaHbl BaLLEro
NPOXMBaHUSA UMEIOT NMPUOPUTET Nepes 3akoHamMmu AHIMMK 1 Yanbca.

29.2.2. Mbl MmoXeM TpeboBaTb UCMOMHEHNS HACTOSALLMX YCINOBUIA B CyAe CTPaHbl Balero NpoXnBaHus.
29.2.3. Bbl MOXxeTe TpeboBaTb MCMOMHEHUSA HAaCTOALMX YCNOBUIA B CyAe CTpaHbl Ballero NpoXueaHus nnu
CTpaHbl, B KOTOPOW 3aperncTpupoBaHa Halla KOMNaHus.

29.3. B Ton mepe, B koTOpoM Bbl ucnonbdyete PSN He kak notpebutens:

29.3.1. HacTosiwme Ycnosus, nobble COCTaBnNEHHbIE B COOTBETCTBUM C HUMW COrMnaLleHuns, a Takke nobble
KOH(MMKTbI B OTHOLLEHUWN TaKOBbIX, PErMaMeHTUPYIOTCH, COCTaBMEHbl N TPaKTYyKOTCA B COOTBETCTBUUN C
3aKoHOAAaTENbCTBOM AHIIUK 1 Yanbca.

29.3.2. cyabl AHrmumM n Yanbca 6yayT UMeTb UCKIIOUYUTENbHYIO IOPUCONKLNIO.

30. MoxeT nu KTo-HMOyAb elle KOHTponupoBaTb cobnoaeHue
HacToAWwMnx YcnoBmn?

30.1. HeT. Hactosilume YcnoBus He onpeaensoT HUKaKMX NpaB, KOTOPbIE AOMKHbI KOHTPONMPOBATbL TPETbU
CTOPOHbI.

30.2. Mbl MOXEM NepenaTh CBOV NpaBa M 06513aHHOCTM MO HACTOALLMM YCMOBUAIM, a Takke nobbiM apyrum
[IOroBOpam Mexay BaMu U HaMM, 3aKIOYEHHbIM B paMKkax HacToswwmx Ycnosui, 6e3 Bawero cornacusi.
Ecnun Bac He ycTpauBaeT Takasi nepefaya npas, Bbl MOXETe aHHYNMpOoBaTb CBOK YYETHYIO 3anucb, Kak
onucaHo B pa3gerne 24. Bbl He MoXeTe nepeaath CBOM NpaBa U 06513aHHOCTM MO HACTOSALLMM YCroBUSIM, a
Takke nobbiM ApYrMM JOroBopam Mexay Bamu U HaMu, 3aKOYEHHbIM B paMKax HacTosILLMX YCNoBUiA.

31. Octanucb BOnNpochLI?

31.1. Ecnn y Bac ecTb Kakne-nmbo BONpPOChl, CBSXKUTECH C HAMMU.

KOHTAKTHAA UH®OPMALINA

31.2. Tlopgpepxka B ceTu (cnpaBoOYHble CTpaHuubl M dopma 3anpoca B Chiyxby noagepxkku):
www.playstation.com/get-help/contact-us/.

31.3. MnwunTe Ham No agpecy AMeKTPOHHOM NOYThI, AEWCTBYIOLLEMY B CTPaHe, rae 3aperncTpupoBaHa Balla
yyeTHas 3anuchb:

CTPAHA

networksupport@ru.playstation.com

info@sony.ua

31.4. Yto0bbl OTNPaBUTbL HAM NNCbMO TPAAMLMOHHBIM CNOCOB0OM, MCMONb3ynTe 3TOT agpec: Sony Interactive
Entertainment Network Europe Limited, 10 Great Marlborough Street, London, W1F 7LP, UK.

31.5. MNpn obpalleHnn nonb3oBaTenen Hawu COTPYOHWKU OOSMKHbI BeCTU cebsi C HMMM BEXIMBO U
yBaXuTenbHO. TOro xe camoro Mbl oxvugaem u ot Bac. Ecnm Bbl 6ygete Bectn cebs rpybo, ockopbnsaTtb
HaWWnX COTPYAHUKOB MMM yrpoxaTb WM, Mbl MOXEM OTkasaTbCs npogospkartb oblieHve € Bamu Mo
9MEeKTPOHHOM MOoYTe UNM oTKasaTbCHa NpedoCcTaBnATb BaM MOMOLb M Noaaepxky. Ecnu Bawe nosegeHve
OyaeTt npeAcTaBnATb ONACHOCTb A1 HAWKX COTPYAHMKOB, Hallero coobLiectsa unm 6usHeca, Mbl MOXeM
NPUOCTaHOBWTL AEWCTBME BalLel Y4eTHOM 3anncy n o6patuTbCa B NPaBOOXPaHUTENbHbIE OpraHbl.
Bepcus 10.2, nocneaHee o6HoBMNeHMe: okTA6pb 2022



