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ycnoBsus O6CNYXXUBAHUA PLAYSTATION NETWORK

3TO BAXHO!
PlayStation Network He npegHa3Ha4yeHa onsa geten mnagwe 7 ner.

Ecnu Bam o1 7 80 17 NeT, KTO-TO U3 BallnX poauTenen nnv onekyHoB («OTBETCTBEHHbIN B3POCbINY)
AOKEH NpoYuTaTh U NPUHATL 3TM YCnoBus 3a Bac. Bbl Toxe moxeTe nx npountats. [Tonpocute ceoero
OTBETCTBEHHOrO B3POCIIONO OO BACHUTL BaM TO, YEro Bbl HE NMOHANN. Takke Bbl MOXeTe npovnTaTb
MpaBuna PSN 3geck: www.playstation.com/legal/PSNTerms/. MNpaBuna kopo4e, yem atn Ycnosus. OHu
NOMOryT BaM NOHATb Hanbonee BaXKHbIE NOMOXEHNS.

KAK Y MOTPEBUTENSA Y BAC MOIYT BbITb NMPABA COIMACHO LENCTBYHOLWEMY MECTHOMY
3AKOHOJATEJIbCTBY, KOTOPbIE HE MOI'YT BbITb NCKITKOYEHbI, OTPAHNYEHbLI NN
N3MEHEHbI. TAKUE NMPABA MNMOTPEBUTENA OBNAOAKOT NMPUNOPUTETOM HAL JTKOBbIMUA
MONOXEHNAMK OAHHBIX YCITOBUN.

NEPEQ TEM KAK MPUCTYNUTb K UICMOJIb3OBAHUIO CBOEW YYETHOM 3AMNUCH.

MpoumnTarvite atn Ycnosus. Bsaumogencrasys ¢ BaMu, Mbl PyKOBOACTBYEMCS HAcTosWMMY Ycnosuamu. [pu
HapyLeHUM HacTosAWMX YCNOBMW Mbl MOXEM MPUOCTAHOBWUTL AEWCTBME Ballend YYeTHOW 3anvMcu unm
YY4EeTHOW 3anncu HecoBepLUEeHHONETHEero YneHa cembu. Ecnm y Bac BO3HMKNKM BOMPOCHI, obpaTuTechb
B Cny>by nogaepku nono3osatenen (cm. pasgen 31).

1. Ha 4To pacnpocTtpaHsieTcs gencTBMe HacTosAWwmX YcrnoBum?
1.1. HencTtBrne HacTosilmx YCNoBUIA pacnpoCcTpaHsieTcsl Ha Bce ydeTHble 3anmcu PlayStation Network
1 noboe nx Ncnonb3oBaHuE.

2. Y1o Takoe PlayStation Network?

2.1. PlayStation Network Takke HasbiBaeTca PSN. PSN — a1o ceTeBasi cnyx6a. OHa o6beguHsieT NrpoKoB
W npepocTaBnsieT JocTyn K pagy ycnyr. [Ansa ncnonb3oBaHus PSN HyxHa yyeTHast 3anuck. Co3gaHue
y4yeTHowm 3anucu becnnaTtHoe, HO 3a onpeferneHHble yeryrn PSN MoxeT B3umaTtbecs nnaTa.

3. K10 MbI?
3.1. Mbl — 310 KOMNaHus Sony Interactive Entertainment Network Europe Limited, permctpaunoHHein Homep
06020283 (ganee — «SIENE»). SIENE 3apeructpupoBaHa B AHrnum n Yarnbsce.

4. KTo MoxeT co3aaTtb y4eTHyro 3anucb PSN?
4.1 YyeTHas 3anncbk MOXeT ObITb ¥ Nofnb3oBaTenen B Bo3pacTe OT 7 NerT.

4.2. Ecnu Bam oT 7 go 17 net, Heob6xoammo, 4Tobbl «OTBETCTBEHHbIN B3POCHbIA» paspeLuns BaM co3gaTb
Y4ETHYI0 3anncb 1 NOMOr 3To caenaTtb.

4.3. Ecnu Bbl cTapLue 18 neT, Bbl MOXETE CO34aTh YYETHYI0 3anMcb caMocTosiTenbHO. CHavana cosganTte
CBOI0 YYETHYI0 3anucb. 3aTem co3gante oTAenbHbIE YYeTHbIE 3anncu NS Kaxaoro pebeHka, Ans KoToporo
Bbl ABMSi€TECb OTBETCTBEHHbLIM B3pOCHbIM. 3a4anTe HaCTPONKM POAUTENBCKOTO KOHTPOMS ANs KaXaow u3
AETCKUX y4eTHbIX 3anucen, YTobbl OrpaHMynTb MX BO3MOXHOCTW. [MogpobHee 06 atom cm. B pasgene 11
HUXe.

5. Uto npousonaet, ecnu s Hapyly 3Tu Ycnosus?
5.1. Mbl MOX€eM MpPUHATb pas3nuyHble Mepbl, ONUCcaHHble B pa3gene 25, B TOM 4ucrie NPUOCTaHOBUTb
AeNcTBME Balwen ydyeTHoW 3anucu. Korga gencrBue yyveTHon 3anvcy OygeT npuOCTaHOBIEHO, Bbl He



cmoxeTe nonb3oBaTtbes PSN. 5710 3HauuT, 4To Bam He ByayT OOCTYnHbI HekoTopble MpoaykThl, faxe ecnu
Bbl MX ONnaTUIn.

6. Hawm obsizatenbcTBa Nnepea Bamu.

6.1. B nepByto oyepenb Mbl 3avHTEpecoBaHbl B TOM, YTOObl Bbl MOMy4vyanu yaoBOMbCTBUE OT CETEBOW
cnyx6bl PSN n npogomkanu eto nonb3oBaTtbes. [pMHUMas pelleHmnst, Mbl yYMTbiBaeM Ballv MHTEPECHI, KakK
N CcBOM COOCTBEHHbIE. Mbl CTPEMMMCSI NPUHMMATL PELUEHUs], ABMSIOWMECS Pa3yMHbIMU B CITOXMUBLUMXCS
obcTodaTenbcTBax. Mbl cTapaemcs ynyywunTe Bawm BneyatneHus ot PSN, a He HaobopoT. Mbl cTpemumcs
BeCTM cebs ¢ BamMu YeCTHO.

7. Bawm obs3aTenbCcTBa Nepea Hamu.

7.1. Bbl pomkHbl 6bITb YeCTHbl ¢ Hamu. lNMpepocTaBnsnTe HAaM TOYHYIO U NPABUIbHYK NEPCOHAaNbHYHO
WHpopmaumio o cebe n HecoBepLUEHHONETHMX YneHax cembn. CrneanTe, 4Tobbl 3Ta MHPOPMAaLMA B MEHIO
ynpaBreHns: Y4eTHOWN 3anncblo ocTaBanach akTyarnbHON.

7.2. Tloyemy 3TO BaXXHO

7.2.1. 370 BaXHO, NOTOMY YTO Mbl NONIaraeMcs Ha NpefocTaBfieHHble BaMu cBedeHus. [lpefocTaBneHHbIn
BaMu apec 9MeKTPOHHOW MoYTbl Mbl UCMOMb3yeM ANA OTNPaBKM BaM BaXHbIX yBedoMneHun. Mo pate
poXaeHus BnagenbLeB OETCKMX YYETHbIX 3anuMcen Mbl onpegensdeMm noaxogsiwmne um no BO3pacTy
mMaTepuansl.

7.2.2. Ecnn Bbl npepoctaBute HaMm HeBepHble AaHHble, Mbl MOXEM MPUOCTaHOBUTL OENCTBUE
COOTBETCTBYIOLUX YYETHbIX 3anucen. Hanpumep, Mbl MOXeM NPUOCTaHOBUTbL AENCTBME YHETHOW 3anmcu
Ansi B3pOCMOro, ecnu eto nonb3yetcs pebeHok. B Takom crnyyae Bbl yTpatuTte goctyn kK PSN 1 HekoTopbim
MpoaykTam, Aaxe ecnu Bbl 3a HWX 3annatunu. Bel moxeTe obpaTtutbea B cnyxby nogaepxkku, 4Tobbl
y3HaTb, MOYEMY Mbl MPUOCTAHOBUMU OENCTBUE B3POCIOW UNN AETCKOW YYETHOW 3anucu, U YTO Tenepb
aenatb.

8. OnpeaeneHusn: cnoBa u ¢pasbl.

«Opo6peHHbIN cnocob onnaTbki» — CNOCOOLI onnaThl, KOTopble AencTBytoT B PSN.

«ABTOpPU30OBaHHbIE CUCTEMBI»: M0ObIE BaLLM UTPOBbIE KOHCONU. K HUM OTHOCATCS OpUrnHarbHble
cuctembl PlayStation, PlayStation®2, PlayStation®Portable, PlayStation®3, PlayStation®Vita,
PlayStation®TV, PlayStation Classic, PlayStation®4 n PlayStation®5.

«[deTckas y4yeTHasi 3anUCb» — y4yeTHas 3anMCb HeCOBepLUEHHOMNETHero uneHa cembm (B BospacTte Ao 18
net). [eTckad ydeTHas 3anucb obnagaeT YHKUMSMMK, COOTBETCTBYIOLIMMM Bo3pacTy pebeHka, C
OrpaHNYEHNSIMN POAMTENBCKOrO KOHTPONS, YCTAHOBMEHHBIMW OPraHM3aToOpoM CEMEMNHOro AocTyna umu
onekyHom. CM. pasgen 11. «[JononHuTensHas yyeTHas 3anucby» Ha PS3 n PS Vita o3HavyaeT 10 xe camoe,
YTO M AeTcKas y4eTHas 3anuchb.

«HecoBepLUeHHONETHUI YNeH ceMbu» — pebeHOoK, Nonb3oBaTenb 4ETCKON YYETHOW 3anmcu.

«lMpaBuna noBeaeHuA»: nepeyveHb Npasun nosegeHus B cetn PSN, cm. pasgen 13.

«OpraHusaTop cemMenHOro poctyna» — Nonb3oBaTeflb B3POCMON Y4YETHOW 3anuncu, KOTOpbIA co3gaeT
AeTckvme ydveTHble 3anvcu. [Monb3oBaTenb B3POCMOW YYeTHOW 3anucy, KOTOPbIM mpurnawaet Apyrux
nonb3oBaTenen B3pOCHbIX YYETHbIX 3anvMcei MpucoeauHUTLCS K CBOEN «CEMbE» — 3TO TOXE OpraHu3aTop
cemelriHoro goctyna.

«YneH cembu» — nobON NONb30OBaTENb YYETHON 3aNNUCKU, BXOOALLMIA B KCEMbIOY.

«OneKyH»: B3pOCblii YleH CeMbl, KOTOPOMY OpraHM3aTop CeMeiHOoro AocTyna npefocTaBusil Mpaso
3afaBaTb HAaCTPOMKN POAUTENBCKOTO KOHTPOSS A1 HECOBEPLUEHHOMNETHUX YIIEHOB CeMbU.

«Hawwm ocHOBHbIE NPUHLMMLI» — KPaTKOE onncaHne 06s3aTenbCTs, NpUBeaeHHoe B pasaene 6.



«PoautenbCKUm KOHTPONb» — HACTPOWNKX, MO3BONSAOLLME OpraHM3aTopy CEMENHOro A0CTyNa Unm OnekyHy
onpeaenuTb orpaHNYeHns Ang HECOBEPLLUEHHONETHUX YNeHoB ceMbU. [JononHUTENbHYO UHopMaLnio O
poauTeENbCKOM KOHTPOIe Bbl HangeTe 3aeck: www.playstation.com/safety.

«MpoaykTbi» — BCce UMdpoBble MaTepuansl 1 Undgposblie ycnyri, npegocrasngemole B PSN. MpoaykTsl
MOryT 6bITb 6ecnnatHbiMM 1 NnaTHbeIMU. [1poayKTbl — 3TO WUrpbl, My3bika, UbMbI, NOANNCKK, YCIYTU U
cpeaoctBa  And  nononHeHuss OymaxHuka PSN, BupTyanbHble coobulectBa (rge Bbl  MOXeTe
B3aMMOOEWNCTBOBaTb C APYrMMU MWrpokamu) u gpyroe. ACCOPTMMEHT OOCTYMHbIX MPOAYKTOB MOXeET
N3MEHATBCS B 3aBMCMMOCTU OT UCMOMb3yEeMOW BaMU CUCTEMbI U CTPaHbl Ballero NpoxmeaHus. HekoTopble
MpoayKTbl MOryT ObITb HEAOCTYMHbBI HA BaLLEM SA3bIKE.

«BymaxHuk PSN» cogepxuTt cpeacrtsa, KOTOpble Bbl BHECNM AN CBOEW YYEeTHOW 3anucu Ans onnathbl
nokynok B PlayStation Store.

«OTBeTCTBEHHbIN B3POCHbIN» — POOUTEND UMY 3aKOHHBIN ONeKyH pebeHka.
«Yecnosusa» — 371 Ycnosusa obcnyxunsaHus PlayStation Network.

«Monb3oBatenbckue mMatepuanbil», unu «MM» — TekcTbl, COOOLLIEHMS, KOMMEHTapuKn, N3obpaxeHus,
doTorpadun, ronocoBble COOOLLEHUS, My3blka, BUOEO, UFPOBbIE MaTepuarbl, UFPOBblE BUOEOPONUKM U
CBsi3aHHasi C uWrpamu WHGopmMauuMs W apyrme matepuansl (i) cosgaHHble BamMy WM Opyrmu
none3oBatenamu PSN w/unu (ii) npegoctaBneHHble BaMy unu gpyrumum ¢ nomotlsio PSN.

«CpenctBa B 6ymMaxHuKe» — cpeacTsa B Bawwem bymaxHuke PSN.

«MononHeHue GyMaxHMKa» — NMokynka CpeacTB A1t BHECEHUsI B ByMaXKHUK MU noralleHvie Baydepa ans
BHECEHUSI CPEACTB B OYMakHUK.

9. Kakue ele ycnoBusi AeMCTBYIOT Npyu nonb3oBaHum PSN?

9.1. NomMmmmo HacToAWmMX YCnoBuin Takke OEWCTBYHOT crieylolime yCroBus, BXOAsLWME B Hawe C Bamu
cornatieHue:

9.1.1. MNMonuTtuka koHdUaeHunansHocTn PlayStation (B 3TOM JOKYyMEHTe onucaHo, Kakve faHHble O Bac Mbl
cobumpaem 1 Kak UCMOMb3yeM N PacnpoCTPaHSIEM UX).

9.1.2. JlnueHsna Ha cCUCTEMHOe MporpaMmHoe obecnevyeHve (pacnpoCTpaHAEeTCa Ha WCMOoNb30BaHue
nporpaMmHoro obecneyeHusi, BCTPOEHHOrO B ABTOPM3OBaAHHbIE CUCTEMbI).

9.1.3. YcnoBua wucnonb3oBaHus [lporpamm (pacnpocTpaHaeTcs Ha WCMoNb30BaHMe WIPOBOro Unu
npuKkNagHoro nporpammHoro obecneyexus PlayStation, paspaboTtaHHOro Ans Mcnonb3oBaHWs Ha OOHOW
UITN HECKONBbKMX ABTOPU3OBAHHbBIX CUCTEMAX).

9.2. 3T AOKyMEHTbI Bbl MOXeTe HanTu 3gecb: www.playstation.com/legal/PSNTerms/.

9.3. [Ins nonyyeHusa goctyna K HekoTopbiM lMpoayktam (Mrpam u ycnyram) Bbl AODKHbI NPUHATE 0COOble
yCrnoBusi, O KOTOPbIX Bac yBeAOMUM Mbl UK nsgatens atoro MpogykTa.

9.4. HeBbINnonHeHve BamMmu MobbIX 13 MEPEYNCTIEHHBIX BbILLE YCIOBMI ByAeT 03Ha4YaTb HapyLLEHWE AaHHbIX
Ycnosun.

10. Be3onacHoOCTb Ballen y4eTHOM 3anucu.
10.1. Mbl ncnonb3yeM [OCTaTOvHble TEXHUYECKMe cpeacTBa Ans 3awmTbl PSN 1 xpaHswenca y Hac
WHopmaumio o Bac.

10.2. Ho BbI TOXe AomkHbl 0 cebe no3aboTuTbcs. Bbl HeceTe OTBETCTBEHHOCTb 3a UCMONb30BaHMe Ballen
YYETHOW 3anncu, 3a UCKMOYEHMEM TEX CIyYaeB, Koraa:

10.2.1. KTO-TO Opyror BOCNONb30OBariCs Ballelh YYEeTHOW 3anucbio K3-3a TOro, YTO Mbl HE CMOIMM B
AOCTaTOYHOW Mepe 3alUTUTb TeXHUYecknmmn cpepcteamm PSN nnm xpaHsilytocs y Hac MHopmaumio o
Bac;

10.2.2. KTO-TO ApYroi BOCMOMb30BasiCA Ballel y4EeTHOM 3anucbio, HO Bbl NPUHANW pa3yMHble Mepbl AN
npegoTBpaLleHns 3Toro, BK4Yas Te, KoTopble onucaHbl B pasgene 10.3.



10.3. Y10 Hy>XHO caenaTb, YTOObI Apyrue He BOCMOMb30BanvCh Ballen y4eTHOW 3anuchio:

10.3.1. Kaxxabln pa3 BbIXOAMTE U3 CETU NOA CBOEN YY4ETHOW 3anuchio.

10.3.2. 3agante naponb, 4TobbI Te, ¥y KOro €CTb AOCTYN K Ballen ABTOPU3OBaHHOW CUCTEME, HE MOrnu
BOWTM B CE€Tb NMOZ Ballen Y4ETHOW 3anuchbio.

10.3.3. Vcnonb3ynte HageXHbIi Naporb, KOTOPbIN HE NCNONb3YEeTCH HU B KakMX APYrMx ceTeBbIX criyxbax,
W BKMOYNUTE HacTpownky «TpeboBaTb naponb Npu onnartey», Ytobbl Apyrme He MOrnu TpaTuTb cpeacTea
BalLen y4eTHON 3anucu.

10.3.4. Hwukorga v HUKOMY He coobLanTe pekBU3UTbI CBOEWN YYETHOWN 3anmncu.

10.3.5. Hwukorga He No3BOMSINTE HUKOMY MCMONb30BaTb CBOK YYETHYIO 3annch, AaXe POLOHbIM U APY3bsM.

10.4. Yto genatb, ecnn YTO-TO NONAET He Tak?

10.4.1. HemeaneHHO n3MeHUTE Naposb, €Cnuv Bbl AyMaeTe, YTO ero KTo-TO y3Har.

10.4.2. HemegneHHo cooblwuTe HaM, ecnu Bbl AymaeTe, YTO KTO-TO APYron Monyyvn JOCTyn K Ballewn
y4eTHOW 3anuncu.

10.4.3. Ecnn BbI ctanu xepTtBon npectynneHus B PSN, obpatutecb B npaBoOXpaHUTENbHbIE OpraHbl.
(Hanpumep, korga KTo-TO ApYror BOCNonb30Basncs Ballen nnatexHon nigopmaumen 8 PSN.)

11. Bawm aetckme yyeTHble 3anucu.
11.1. Anga kaxporo pebeHKka Hy>KHO co34aTb OTAENbHYK AETCKYI YYEeTHYH 3anucb. M Ans kaxxaon u3 HUX
yCTaHaBMBalOTCA COOTBETCTBYHOLLME HACTPOMKN poanuTenbCcKoro KoHTpons. Cm. pasgen 12.

11.2. Y HecoBepLUEHHONETHNX YIIEHOB CEMbU TOXE eCTb AocTyn k PlayStation Store. Cm. pasgen 15. OgHa
N3 HACTPOEK POAUTENBLCKOIO KOHTPOMS — MECAYHbIN NMMUT pacxonoB. Mbl ycTaHaBnMBaeM €ro paBHbIM
Hynto. Bbl moxeTe yBennuuTb ero. Ho genarite aTo TONbKO B TOM Crnydae, €Crnv Bbl YBEPEHbI, YTO Balun
HEeCOBEpPLUEHHONETHNE YNeHbl CEMbU CMOCOOHbI MOHATH MPOLIECC COBEPLUEHUSA MOKYMKA U MPUHMMATb
peLueHns o NoKynkax B Npefenax yCTaHOBNEHHOro BaMu NIMMMTA PacxodoB.

11.3. YcrtaHaBnvBasg nNMMUT pacxofoB ANS HECOBEPLUEHHOMETHUX YNEHOB ceMbu (MNu paspellas 3To
cAenaTtb Ha3HaYeHHOMY Bamu OMeKyHY), Bbl 3asBnsieTe Ham, YTo:

11.3.1. pebeHok cnocobeH noHATL (i) 4To Takoe nokyrnka; (ii) 4To Takoe cToMmocTb; (iii) kakoBa npouenypa
MOKYMKW B CETY;

11.3.2. Bbl 0go6psieTe 1 cornacHbl onnayYnBaTth BCe NOKYNk1 pebeHka B npegenax yCTaHOBEHHOIO iuMnuTa
pacxofos..

11.4. [ns kaXgon JeTCKOW YYETHON 3anucu Bbl JOJDKHbI:

11.4.1. npegocTaBnTb TOYHYIO MHPOPMaLMio (CM. pasaen 7) B TOM Yucre o Bo3pacTe;

11.4.1.1. 3a4yem? OTO BMMSET Ha TO, Kak Mbl OKasblBaeM UM ycnyru. Ha ocHoBe Bo3pacta geten Mbl
onpegensiem, Kakme matepuarnsl OHM MOTyT MpocMaTpmBaTh M NOKynaTb, U YTO OHW MOryT Aenatb B PSN.
He Bcem [lpogyktam B PSN npucBoeH pewTuHr. HekoTopble M3 HWX MOryT cogepXxaTb JEeKCUKY Wt
MaTepuansl, NpeaHa3HayYeHHble TONbKO Ans B3POCHbIX;

11.4.2. 06BACHUTL OETAM, Kak cnegyeTt BecTu cebsi B CeTW, N0 OTHOLLEHMIO K OPYTM Nonb3oBaTensm (CM.
MpaBuna noBegeHus B pasgene 13) u Kak 3awuTuTb cebs 1 CBOK YHETHYIO 3aMNnch;

11.4.3. NpaBuUrbHO YCTAaHOBUTbL HACTPOWMKM POAMUTENBCKOrO KOHTPONS — CM. pasgen 12;

11.4.4. otcnexuBaTtb gencteus pedeHka B PSN;

11.4.4.1. 3auem? lMonb3oBaTenu AETCKUX YYETHbIX 3anucer MOryT MonydaTb COOOLLEeHMsl, KOTopble He
OyayT nepecnaHbl Bam, OT Apyrux nonb3osatenen PSN;

11.4.5. npuHATL Ha cebs OTBETCTBEHHOCTL 3a Sl060E UCNONb30BaHNE AETCKMX YHYETHBIX 3anucen, BKoyas
onnaTty caenaHHbIX MOKYMOK. 3TO HE OTHOCUTCH K CMEeAYIOLNM CIyYasM:

11.4.5.1. ecnu KTO-TO OpYron BOCMOSb30BarCA Y4Y4e€THOM 3anucCblo K3-3a TOro, YTO Mbl HEe CMOrnu B
AOCTaTOYHOW Mepe 3almUTUTb TeXHUYeckumu cpegcteamm PSN vnm xpaHswyoca y Hac uHdopmaumio o
BaLIWX OeTAX;

11.4.5.2. ecnu KTo-TO OpYyrov BOCMOMb30BasicA y4EeTHOM 3anucbio, XOTS Bbl U Baw pebeHOK MpUHSNU
pasyMHble Mepbl AN NpefoTBpaLleHus 3Toro.

12. PoauTenbCKUN KOHTPOIb.
12.1. Mbl npegnaraemM pasfnuyHble HACTPOMKM POOMTENBbCKOrO KOHTPONns. Bbl MoXeTe nmoumtatb O HUX
3gecb: www.playstation.com/safety.



12.2. BaxxHas nHpopmMaLmsi 0 poauTenbCKOM KOHTpone:

12.2.1. OnekyHbl MOTyT yCTaHaBNUBaTb HACTPOWMKMN POAUTENBLCKOrO KOHTPONSA N U3MEHSITb Y CTAHOBMEHHbIE
BaMW.

12.2.2. Mbl He Bypem yBegomnaTb Bac 06 U3MEHEHMNsIX HaCTPOEeK pOaAUTENBCKOro KOHTPONS, CAenaHHbIX
onekyHamu.

12.2.3. HasHavariTe onekyHamu TOMbKO TeX, KOMY NOSTHOCTbIO JoBepseTe.

13. NMpaBuna noBeaeHus.
13.1. Bbl 1 Nofb3oBaTENM AETCKMUX YYETHBIX 3anncen B BalLel CeEMbe AOMMKHbI cobntogate Hawm MNpasuna
NoBEAEHMS B OTHOLLEHMAX C HAMW U OPYTMMU y4acTHUKaMn coobuiectea PSN.

vV ByabTe OTKpbITHI.

PSN npegHasHaueHa Ona Bcex Monb3oBaTenen crapwe 7 §neT, He3aBUCUMO OT WX TFeHOEepHOMn
WOEHTUYHOCTM, MNONMOBOW  OpUEHTauuW, pacbl, HaPOAHOCTW, HAUMOHaNbHOCTW, LBETa  KOXMW,
UMMUIPaLMOHHOIO cTaTyca, COUMaribHOro M 3KOHOMMYECKOro Krnacca, ypoBHS obpa3oBaHusi, pa3mepa,
CEMEWNHOro NONOXeHUsA, NONUTUYECKNX NPEeaNoOYTEHNA, pennurmm, YMCTBEHHOrO U (OM3NYECKOro pasBuUTUS
unun NodbIX ApYrMx xapakTepucTUK, KOTOpble UCMOMb3yTCS ANns 0603Ha4YeHUs ApYrMX Unu pasgeneHus
coobuiecTBa.

He cnegyeT ncnonb3oBatb UM NOOLPSATL HETEPNNMbIE BbICKa3blBaHUS.

X He cnepyeT npnynHATE Bpeq unm 6ecrnoKoncTBO, MW yrpoxaTb KOMy-nnbo.

He cnepgyeTt gocaxgatb komy-nnbo, ockopbnaTe unu npecnegosaTb.

Vv MposenanTte 6naropasymue. Co6nioganTe 3aKoH.

He Begute cebs rpy6o nnm ockopobutenbHo.

He noowpante HUKOro K npuynHeHuo Bpeda cebe unu gpyrmum.

K He coseplianTe npoTMBONPaBHbIX AENCTBUIA, HE YyrpoXamTe MX COBEpPLUEHMEM, HE MOTBOPCTBYMTE WX
COBEPLUEHMNIO U HE NOOLLPANTE APYIMNX K UX COBEPLLEHMIO.

He BbigaBante cebs 3a apyroe nuuo.

X He ponyckaiTe kneBeTbl M HapyLleHUs KOHUAEHUMANbLHOCTN TPETLUX NuL,.

He ponyckante HapyLlieHWUs NpaB Ha UHTENNEeKTyanbHy0 COBCTBEHHOCTb.

VvV ByAbTe HeBO3MYyTUMbI U Ao6GpoxenaTenbHbl. ByabTe AO6pPLI K NoasAM.

lMoMHUTE, YTO Bbl TOXE KOr4a-To Obifiv HOBMYKOM. Bbl MOXETE NOMOYb HOBMYKAM NOMAYYMTb NyyLllmne
BreYaTnieHns oT Urp 1 obLLeHns B cOObLLECTBE UIPOKOB.

Vv MposBnanTe yBaxeHue.

KoHe4yHO, HEBO3MOXHO MOCTOSIHHO CO BCEMW M BO BCEM cornawaTbes. BoipaxalnTe cBoe Hecornacue ¢
yBaXK€HWEeM — UMNn He NMPUHUMaNTe y4acTus B 06CyKAeHNN.

vV ByabTe KOMaHOHbLIM UTPOKOM.

MomoranTte gpyrum. Ecnn Bbl HanigeTe yassumoe mecto B PSN unum lMpoaykre, coobuute Ham, 4ToObI
MOFNN 3TO MCnNpaBuTb U obecnevnTb 6Ge3onacHOCTb AN Bac, APYrMX UFPOKOB U HaLLen KOMMaHuu.

X He HapywawTe npasuna nosegeHus.

X He npuberanTe K HEYECTHLIM YIIOBKaM.

X He ucnonb3ynte ona nonyyeHns He4eCTHOro npemmyllecTsa nobble owmnbku, cbon, yasBMMOCTU Unn
HenpeaycMOTpeHHble MexaHuku B MNMpoayktax unm PSN.

X Henb3sa npegocrtaBnATb B Nonb3oBaHWe ApyruMm nvuam, noKynaTtb, npodasBaTb, CAaBaTb B apeHay,
cybnuLEeH3NpoBaTb, pacnpoCTpaHsITb, NepefaBaTb KOMY-NMOO yYeTHbIE 3aNUCK UNN COOEPXKALLMECS B HUX
AaHHble, a Takke A406bIBaTb C NOMOLLbIO ULLNHIA U cobrpaThb Nobble CBEAEHUS U3 YYETHbIX 3anucen.
He pacnpocTpaHsiTe HexenaTenbHble COOBLLEHUS («CNam»).

X He pacnpoctpaHanTe pekoMeHAaLmMm unm npeasioxkeHns CBOMM KOHTakTam 6e3 nx paspeLleHust.

X He ncnoneaynte PSN unu ntobele MpogykTsel PSN B kOMMepYeCcKnx Lensx n He CBs3biBanTe UX CO CBOEWN
KOMMepYeCcKon AeATeNbHOCThIO.

He ponyckante HaHeceHus yuwepba penytaumm PSN unu PlayStation.

Vv ByabTe caepxaHHbI. [poABNAATE CKPOMHOCTD.

To, 4TO Bbl FOBOPUTE U IeNaeTe B CETU, BNUAET Ha APYruX NMoAen n UMeeT NocneacTBus B peansHOM Mupe.
MopymainTe, Npexae Yem onybnukoBaTtb YTO-NMBO B ceT. MoMHUTE O TOM, YTO OnyOnMKoBaHHas BaMu B
ceTn NHAOpMaLMsa MOXeT pacnpoCTPaHUTBLCS M NonacTb Ha rnasa No4sM, KOTOpbIM Bbl HE XOTenu 6bl aTo
nokasblBaTb.



X He packpbiBariTe nepcoHarnbHble JaHHble — CBOM UNW ApYyrux nojen. JTO caenaeT Bac u ux bGonee
yS3BUMbIMK. [TepcoHanbHble 4aHHble — 3TO HoMmep TernedoHa, agpec 3NeKTPOHHON NoYThl U agpec MecTa
XWUTENbCTBa, HOMEP LUKOMbI NNy agpec BPEMEHHOro npebbiBaHus.

X He ny6nukynte apoTnyeckme unu nopHorpadguyeckme n3obpaxeHus.

X He ny6nukynte nsobpaxeHusa gpyrux nuy 6e3 nx cornacus.

Vv Momorute Ham caenatb PSN nyywwum mectom gns urp.

Bcerga nonarantecb Ha 34paBbll CMbICH U AEMOHCTPUPYNTE XOpoLlune MaHepbl. Ecnv Bbl 3ameTnTe, 4TO
KTO-TO BedeT cebsi HenogobaroLwwmm obpasom:;

Vv CoobLwuTe 0 HapyLeHUW, UCMONb3YS HaLIWN BCTPOEHHbIE B MHTEPENC NHCTPYMEHTBI A1 COOOLLEHUIA O
HapyweHusax. Nogaeas xxanoby ¢ NomMoLLblo cpeacTBa, Hambonee GrnM3KOro K UCTOYHMKY Npobriemsl, Bbl
MOXEeTe OTMPaBUTb HaM A0oKa3aTenbCTBa, KOTOPblE MOMOryT NPaBUbHO OLIEHUTbL cuTyauuto. KoHevHo, aTo
O3HayvaeT, 4YTo Apyrue niam Toxe MOryT NoXanoBaTbCa Ha Bac M Ha Balln maTepuvansl. [JJononHuTensHas
MHGOopMaLMs O TOM, Kak COOBLLMTE O HapyLleHMKn, HaxoauTcsa 3geck: www.playstation.com/safety.

vV Ecnu Bbl CTONMKHYNUCb C HapyLUEHWEM, COXpaHsinTe CMokowcTBMe U BeauTe cebs ¢ JOCTOMHCTBOM.
lMokasbiBanTe NnpMmMep ApYrMMm U camu He HapyllanTe HacTosLwme YcnoBus.

Vv BbinonHante Bce oco6ble MpaBuna, oTHocsAwWwMecs K otaenbHbIM MpoaykTam.

14. Cnegum nu Mbl 3a TeM, YeM Bbl 3aHMMaeTechb B ceTU?
14.1. [la, HO Mbl HE MOXEM CreanTb 3a BCEMU CODLITUSIMUA U HE UMEEM Takoro HaMepeHusl.

14.2. Mbl MOXeM oTCnexuBaTb M 3anncbiBaTb Bawm genctemsa B PSN, a Takke yganate nobbie Bawwm MM,
Hapywatowme [lMpaBuna, 6e3 kakux-nmbo yesegomneHun. CBedeHMs O BalWwmMxX OENCTBUSIX MOTYT ObITb
3anuncaHbl 1 OTNPaBMeHbl HAM OPYrMMUY NOSb30BaTENAMMU.

14.3. VIHcdopmauums, KOTOPYO Mbl MOXEM MOMy4YuTb, BKMoYaeT B cebsa Bawwm MM, cogepxaHue Ballmx
rofloCoBbIX U TEKCTOBbLIX COOOLLEHMIA, BUAEO3aNNCK BaLLE Urpbl, BpEMS U MECTO BalLUX AENCTBUNA, a Takke
BalLe HacTosLee nms, ceteson nageHtudukartop PSN u IP-agpec.

14.4. Mbl (Mnu HaLWKW KOMNaHWM-NapTHEPbI) MOXEM MCNOoNb30BaTb 3Ty MHPOPMALMIO B LieNsX NPUMEHEHNS
HaCTOALLMX YCNoBWUA, COBMIOOEHNS 3aKOHOAATENbCTBA, 3aLUMThl HaLlIKX NpaB 1 NpaB HalWX NuUeH3napos
W nonb3oBaTenen, a Takke Ans 3alWuTbl Hawero coobulectsa. 3Ta MHopMauusa MoxeT BbiTb NepegaHa
nonuuMn NNy Apyrum ynorHOMOYEHHbIM NpeacTaBnTensiM BNacTu.

14.5. ToppobHee 06 3TOM M 00 Mcnonb3oBaHUM MHdopMaumMm cMm. B MNonuTuke kOHUOEHUNANbLHOCTY:
www.playstation.com/legal/PSNTerms/.

15. PlayStation Store.
15.1. BceMm yyeTHbIM 3anucam npegocTasnseTcs goctyn kK PlayStation Store.

15.2. Bce, uTO BbI Nokynaete B PlayStation Store, Bbl nokynaeTe y Hac. OTO BkNoYaeT cpeacTsa Ans
nononHeHms BymaxHuka 1 Bce, YTO Bbl ONMayvnBaeTe U3 CPeAcTB, HAXOAALUNXCH B BalleM BymMaxHuKe.

15.3. Tokynku MOXHO onnaynBaTb cpeacTsamu n3 6ymaxHuka PSN nnm ncnonb3ys ogobpeHHbIn cnocob
onnaTbl.

15.4. YkazaHHas ueHa B COOTBETCTBYIOLLEN BamnioTe BKM4aeT B cebs Bce KOCBEHHble Hanoru. Bol
onnaymeaete HAC, TamoXeHHble cOOpbI, YCryrn KOHBepTauui BanioTbl U KOMUCCUMIO GaHka unu KapTbl
(ecnu npyMeHMO).

15.5. HecoBepLueHHONETHUE YNeHbl CEMbMU:

15.5.1. OpueHTupysicb Ha pJaTy poXaeHus Bawero pebeHka W YCTaHOBIIEHHblE BaMM HACTPOWMKU
POANTENBCKOIO KOHTPOSSA, Mbl CKpbIBAEM MaTtepuarbl C HEMOAXOAALWMM BO3PaCTHbIM PENTUHIOM, YTOObI
Baw pebGeHOK He MOr NpocMaTtpuBaTh M NokynaTtb ux B PlayStation Store.

15.5.2. Mokynku MNMpoaykToB, caenaHHble HeCOBEPLLUEHHONETHUMU YNeHaMn Ballen ceMby, onnavymsarTcs
n3 Bawero bymaxHuka PSN. Ecnu ans Bac 9To HenNpuMeMsnemMo, He MeHsINTe NMMUT pacxonoB pebeHka, no
YMOMYaHUIO PaBHbIN HYNIO, Y HE Ha3HaYanTe ONEeKyHOM TOro, KTO MOXET U3MEHUTb 3Ty HacTPOWKY.



15.5.3. HecoBeplueHHONETHME YneHbl CEMbU HE MOTYT OMfaynBaTh MOKYMKWU Balle BaHKOBCKOM KapTOMW.
OHM cMoryT onnaTtuTb NOKYMNKY TONbKO ecnu B BawweM BymaxHuke PSN goctaTtoyHo cpeacTs.

16. NMokynku B PlayStation Store.
16.1. Y6eautecb, YTO HeCOBEpPLUEHHOMNETHME YreHbl Balle CeMbM MOHMMAOT NpoLenypy COBepLUEeHUs
nokynok B PlayStation Store. Hukecnegytouwiee NpyMEHNUMO 1 K HAM, U K BaM, €Cin He yKa3aHo MHOe.

16.2. C nomoLLbI0 MHCTPYKLUIA Ha 9KpaHe Mbl MOMOXEM BaM Ha BCeX dTanax NoKyrnku, oT Bblbopa NpoaykTa
40 noATBepXaeHus onnaTbl.

16.2.1. BHMMaTenbHO YMTanTe MHCTPYKLMM Ha 3KpaHe B NPOLLECCE NOKYMKU. OTO MOXET NOBNUATL Ha Balle
npaBoO OTMEHbI MOKYMNKW, NPEAOCTaBNsieMOe MECTHbIM 3aKoHo4aTensCcTBOM (CM. pasgen 17).

16.3. NocnegHsasa KHOMKa, KOTOPYHO Bbl HAXUMaeTe Npu Nokynke: «3akas n onnata». Korga Bbl HaXumaeTe
3TY KHOMKY:

16.3.1. ecnu B BaweMm ByMaxkHMKe AOCTAaTOMHO CPeACTB ANnd OonnaTbl 3akasa, Mbl CMUCbIBAEM CTOMMOCTb
NOKyMkn u3 Bawero bymaxHuka PSN;

16.3.2. ecnu cpeactea B OymaxHWKe €CTb, HO WX HELOCTaTOYHO, Mbl CMMCbIBAaEM 3TW cpeAcTsa U
3anpalumBaem onnaTy ocTanbHOM CyMMbI, UCNOMb3Yst 0406peHHbIN cnocob onnaTbl (He pacnpocTpaHsaeTcs
Ha HECOBEPLLEHHOMNETHNX YNTEHOB CEMbMW);

16.3.3. ecnn y Bac HeT CPeACTB B OyMaXKHWMKe, Mbl 3arnpocuMM oOnfaTty MOSIHOW CTOMMOCTb MOKYMKW,
ncnonb3ys o4o0peHHbIN cnocob onnaTbl, COXPaHEHHbIN B BaLLEN YYETHON 3anucu (He pacnpocTpaHaeTcs
Ha HECOBEPLLEHHOMNETHUX YNTEHOB CEMbMW);

16.3.4. Bbl OTNpaBsnsieTe Ham 3akas.

16.4. Ecnn Mbl HE CMOXEM BbINOMHUTbL Ball 3aka3, Mbl BEPHEM CpPeACTBa, KOTOPble OblNn yaepXaHbl y Bac:
16.4.1. n3 6ymaxHuka PSN — B 6ymaxxkHuk PSN;

16.4.2. n3 ogobpeHHoro cnocoba onnatbl — Ha 040OPEHHbIM cNOcob onnaTtkl, €CNKu OH NpeaycMaTpuBaeT
TaKyt BO3MOXHOCTb. B npoTuBHOM criyyae Mbl BepHeM cpeactea B HymaxkHnk PSN.

16.5. Bbl nokynaete nepcoHarbHyl NULEH3MIO Ha ucrornb3oBaHue [poaykTa B NMYHbLIX Lensax. OTa
NNUEH3NA He MNOoANIEeXMUT nepegadve, 3a MCKIOYMEHWEM CrlyvaeB, Koraa 3Toro TpebyioT OencTsyloline B
BalLlel CTpaHe 3aKOHbI.

16.5.1. 310 03HayaeT, 4YTO Bbl MOXETE MCNONb30BaTh MpoayKT ykazaHHbIMU B NIMLEH3MKN cnocobamu, HO He
nonyyaete NpoaykT B COGCTBEHHOCTb.

16.5.2. B npouecce oopMreHns NOKynkv Mbl COOBLUMM BaMm, rAe HaxOAMTCH TEKCT JIMUEH3MOHHOrO
cornalleHus.

16.6. Ecnu Bbl yganute unu 3akpoeTe y4eTHyK 3anucb, ANA KOTOPOW Aenanu MoKynKy, Bbl MOXeTe
notepaTb goctyn K MNpoaykTy. Ecnn mbl nppocTtaHOBMM AencTBUE YHETHOM 3annucu, A51s KOTOPOW Bbl Aenanu
MOKYNKy, 3@ HapyLleHue HacTosWuX YCroBuK, Bbl MOXETe MNOTepsaTb AocTyn K [Mpoaykty Ha Bpem4
NPUOCTAHOBKN OENCTBUS YYETHOW 3anucu.

16.7. Ecnn uspatenem lpogykta siBNSeTCA TpeTbs CTOPOHA, ANA ucrnonb3oBaHusa lMpoaykra moxeT
noHagobuTbCcs CBA3aTb Bally yyYeTHyt 3anuck PSN ¢ y4yeTHOM 3anucblo, 3aperncTpMpoBaHHON y 3TOW
TpeTben CTOPOHbI. [poayKT MoXeT OblTb NPMBA3aAH M K Y4ETHOWM 3anvcu TpeTbel CTOPOHbI, U K y4EeTHOWN
3anucu, Ans KOTOpoW Bbl Aenanu nokynky. Ecnv Bbl oTMeHMTe CBA3b CBOMX YYeTHbIX 3anucerr PSN u
TpeTben CTOPOHbI, NN eCNW Balla y4YeTHasi 3anMcb TPETbeN CTOPOHbI OyAeT yaaneHa vunuv 3akpbiTa, Bbl
MOXeTe NoTepATb A0CTyn K MpoaykTy.

17. Mory nu s1 OTMEHUTbL CBOM NMOKYNKW, ecnu nepeayman?
17.1. Oa, B HEKOTOPbIX Crly4Yasix u npu cobnogeHnmn onpegeneHHbix cpokoB. Cum. MpaBuna oTMeHbl NOKYNok
3gecb: www.playstation.com/store-cancellation-policy.

17.2. BHUmaTenbHo YntanTe nHdopmaumio, Kotopasi oTobpaxaeTcs Ha 3KpaHe B npoLecce Nnokynku. Korga
Bbl COBepLlaeTe MOKyMKy, Mbl NpefocTaBnseM WHdopmauuMio U criegyem npoueaype, kotopas
OrpaHM4MBaET Balle MPaBO Ha OTMEHY MOKYMKW, ecnv Bbl Nepeaymani, KoTopoe MOXeT NpefocTaBnsiTb
BaM [ENCTBYIOLLEE B BalleW CTpaHe 3aKOHOAATENbCTBO.



17.3. TlpaBo Ha OTMEHy MOKYyNKu B Criyyae, ecnu Bbl nepedymanu, 3akniyaetca B cnegytouem. B
HEKOTOPbIX CTpaHax AeUCTBYIOLLEee 3aKOHOO4ATENbCTBO NPeAoCTaBNseT Npy COBEPLUEHUN MOKYNOK B ceTn
Bpems Ha obaymbiBaHWe, B TEYEHME KOTOPOro MOXHO OTMEHUTb MOKYMNKY M Mony4uMTb BO3BpaT CPeacTB.
Hanpumep, B ctpaHax EQC:

17.3.1. Korga Bbl nokynaete UMpoOBOM KOHTEHT (Hanpumep, urpbl MM unbmbl), Bbl MOXETE OTMEHUTb
NoKynKy 6e3 o6bsACHEHMS MPUYMH B TeYeHne 14 gHel ¢ AaTbl TpaH3aKUMK.

17.3.2. Korga Bbl nokynaete ycnyru (Hanpumep, NOAMUCKY WM NonofiHeHne GanaHca GymaxHuka), Bbl
MOXEeTE OTMEHMUTb NOKYNKy 6e3 06bACHEHMA NPUYMH B TedeHue 14 gHew ¢ aaTtbl TpaH3aKuuu.

17.3.3. Ho 3akoHbI Takke roBopsAT O TOM, YTO €CMu Bbl COrMallaeTecb Ha HeMeaieHHOoe NpeaocTaBeHme
BaM LMEPOBOro KOHTEHTA UMM HEMEAEHHOE NpeaoCcTaBneHme BaM yCryri, Mbl MOXeM NpefocTaBuTb MX
HEMeZANeHHO 1 OrpaHNYnTb Balle MPaBO Ha OTMEHY 3TUX MOKYMOK, ECNIN Mbl MPU 3TOM 0OBACHUM BaM, Kak
Takoe peLleHne NOBMMsIeT Ha Balle NPaBoO Ha OTMEHY MOKYMKU.

17.3.4. Tlockonbky OOMbLWWHCTBO HaWWX MOMb30BaTenen npeanoynTalT cpasy Xe npucTynutb K
NCNonb30BaHU0 NpuobpeTeHHbIX MpoayKToB, Mbl obopMunKn npouenypy NOKynku Tak, YTobbl NonyynTb
Balle cornacue Ha HemearieHHoe npefocTaBrneHne LMgpoBOro KOHTEHTa u ycnyr, u coobwaem Bam B
SICHOM N JOCTYMHON hOopMe, Kak MMEHHO 3TO BMUSIET Ha Balle NPaBo Ha OTMEHY MOKYMKMN.

17.4. Toatomy, ecnu MNpoayKT He okaxeTcs AeeKTHbBIM UM ecnn AenCcTBYIOLLIEE 3aKOHOAATENbCTBO HE
npeaocTaBnseT Bam ApYrMx Npae Ha OTMEHY MOKYMNKW, MPXU COBEPLLEHUM MOKYMKKU Y Hac:

17.4.1. y Bac He ByaeT BO3MOXHOCTM nepeaymaTtb U OTMEHUTb MOKYMKY LMEPOBOro KOHTEHTa Nocne Toro,
KaK Bbl Ha4anu ero 3arpyxarb;

17.4.2. Bbl MOXETE NepeaymaTtb M OTMEHUTb MOKYMKY YCIyr NOAMUCKM B TeveHue 14 gHen ¢ aaTtbl MOKYMKMN,
HO CyMMa BO3BpaTa CPeACTB MOXET OKa3aTbCs MEHbLUE ONfayeHHON BaMyM CTOMMOCTM MOKYMKN (C y4ETOM
MCMNonb30BaHNs BaMu NpUoBpeTeHHOW ycnyri).

18. BymaxHuk PSN.

18.1. Mbl — He GaHk, n bymaxHuk PSN — He 6aHkoBckuin cyeT. Cpeacrtea B OyMaKHUKE HE MPUHOCAT
npoueHTHbIn goxod. CpeactBa B OymaxHWKe He MMEIT Hukakonm ueHHocTn BHe PSN. Bbl moxeTte
ncnonb3oBaTb CpeacTBa B OyMakHMKe TOMbKo ANns nokynku MNpoaykTos, koTopble Mbl npogaem. Cpeactea
B ByMaxKHMKe Henb3s 0OMEeHATb Ha HanuyHble AeHbrY U KOMY-TO nepeaathb.

18.2. Ecnim Bbl He nspacxogyeTe cpefctea B OymaxHuke PSN B TeveHune 36 mecsues ¢ gatel Jo6aBneHus
B ByMaXHMK, CPOK MX OENCTBMA UCTEYET, ecnn 3TO AOMYyCKalT 3aKOHbl Ballen cTpaHbl. lNepen Tem, kak
ncTeyeT CPoK AeNCTBMSA CPeAcCTB B Ballem BymaxHuKe, Mbl yBEJOMUM Bac 00 3TOM MO 3NEKTPOHHON NoyTe,
4yTOObI BbI YyCNENU UX NOTPaTUTb.

19. Cnocobkl onnatbl

19.1. Mbl coxpaHsieM JaHHble Balwnx KpeauTHbIX U AebeToBbIX KapT, a Takke cdyeta PayPal, korga Bbl
ucnonb3yeTe 3TV CNocobbl ONNaThl AnS CoOBepLUeHns TpaH3akuuu. Ml cnonb3yeM 3Tu AaHHble ANS Balumx
AanbHeNLIMX NOKYMOK, eCrny TONbKO Bbl HE peLunTe yaanuTb X B HACTPOMKaX y4eTHOW 3anmcu.

19.2. Mbl He coxpaHsieM Tpex3Ha4Hbli MPOBEPOYHLIN HOMep Ballen OaHKOBCKOM kapTbl. Bam He
noHagobuTcst BBOOUTL €ro NPy NocreayroLLmMx NoKynkax.

19.3. [Onsa gpyrmx ogobpeHHbIX cnocoboB onnaTel Bam NpUAETCS BBOAUTL NIAaTEXHY MHOpMauuio npu
KaXK[0M MOKYyMKe.

19.4. Korpa Bbl nokynaete NpoAdyKT, Ucnonb3dys MobunbHbIN 6aHK, NOCTaBLUMK YCNyr MOOMIBbHON CBS3M
B3MMaeT C BacC nnary, paBHy CTOMMOCTU MOKyMku. Kpome Toro, MoxeT ObITb yaepxaHa obblyHas niata 3a
coobLeHue.

20. Bo3BpaTtbl nnartexemn.

20.1. BosBpaT nnartexa OCyLleCTBNAeTCH, Koraa Ball NOCTaBLUMK NMaTeXHbIX ycnyr (Hanpumep, 6aHk,
BbINYyCTMBLUMIA Bawly kapTy, unu PayPal), oTmeHsieT caenaHHblin Bamu nnatex. BosBpaT cymmbl,
ynnayeHHomn Ham 3a MpoayKTbl, KOTOPble Mbl yXXKe NPeAoCTaBUNv, NPUBOAMNT K 3aA0PKEHHOCTU Nepes Hamu,
paBHOW CymMe BO3BpaLLEeHHOro nnarexa.

20.2. lMockornbKy BO3BpaT Mnrarexa no3BonseT 3anofo3puTb MOLLEHHUYECTBO UIK 3axBaT y4EeTHOW 3anucw,
Mbl MPUOCTAHOBMM [EWCTBME Ballel y4eTHOM 3anucy Unu KOHCOMM Ha BpeMs paccnegoBaHus. Ecnu



3aKOHHOM MNPUYMHBLI Ans BO3BpaTa Mnarexa He Obino, AencTBMe Balle y4vyeTHOW 3anucu Oyaet
NPUOCTaHOBIIEHO, MOKa Bbl HE ONMaTUTE 3340 MKEHHOCTb. [1ns onnaTtbl TakMx 3a40/MKEHHOCTEN Mbl MOXEM
ucnonb3oBaTb cpeAcTsa u3 Bawero dymaxHuka PSN.

21. OcobGble ycnoBusi ans HekoTopbix NpoaykToB.

O6uwee.

21.1. TlpoayKTbl, KOTOpbIe Mbl MPO4AEM, MOTYT OblTb HECOBMECTUMbI C ABTOPM30BaHHLIMK CUCTEMaMK Y
nporpaMmHbiM obecrnevyeHnem, NUUEH3MPOBaHHLIMU ANs Npodaxu 3a npegenamu EBponbl, BnvkHero
BocToka, Adpukn, NMHgum, Poccnn n OkeaHun.

21.2. Ecnn He YKa3aHo nHoe, Bce rlpOﬂ,yKTbI npegHa3Ha4eHbl TOJIbKO A4 HEKOMMep4eCckoro, AgomMallHero
MCnonb3oBaHUA.

Urpbi.

21.3. B HekoTOpbIX Urpax 1 NpUNOXeHMAX Bbl MOXETE NOKynaTh:

21.3.1. MpopaykThl B PlayStation Store;

21.3.2. gpyrve npeameTbl HENOCPEACTBEHHO Yy U3J4aTeNsa Urpbl UMK NPUMNOXEHUS.

21.3.2.1. Bbl He cMOXeTe HMYEro KynnUTb Y CTOPOHHMX n3garternen 3a cpeactea u3 dymaxHuka PSN — Bam
notpebyeTcst 3apermcTpnpoBaTtb cnocob onnaTol.

21.3.2.2. JIuMnT pacxodoB AETCKMX YYETHbIX 3anncen pacnpocTpaHsieTcsl TONbKo Ha Nokynku B PlayStation
Store.

21.4. Hekotopble [lporpammbl  npegnaraloT  ceTeBble  CEPBUCHI,  Hanpumep  CETeBYIO
MHOrOnob30BaTENbCKYHO UMPY, CIUCKM NMAEPOB UNKN CpeacTsa AN obLeHuns.

21.4.1. [ina goctyna K ceTeBow urpe Bam (Mnv Bnagenbuy APYron y4eTHOW 3anvcu, KOTOPbIA HasHauvn
Bawy PS4 «ocHoBHOW» nnn, ecnu y Bac PS5, Ha Hel fomkHa ObiTh BkNtoveHa dyHKUms «O0Lwmim goctyn K
KOHCONN 1 aBTOHOMHas urpa») noHagobuTcsa gencTeytowasn nognucka PlayStation Plus.

21.4.2. Cpok npefocTaBneHns Takux ceTeBbIX CEPBUCOB OrPaHNYEH.

21.4.2.1. MNpuHnmas pelLeHne 0 npekpaLleHnn eNCTBMS CETEBOW YCIYrn, Mbl PYKOBOACTBYEMCS HALLMMM
OCHOBHbIMW npuHuMnamu. lNepen Tem, Kak MpeKkpaTUTb NpegocTaBfieHWe YCnyru, Mbl OTMpPaBMM BaMm
yBeOMIIEHME.

21.4.2.2. Ecnun n3pgaTtenamMum urp ABASIOTCS TPETbU CTOPOHbI, Mbl MPOCKMM UX OTMNPaBnATb yBeJOMMEeHMe
nepepn TeMm, Kak NpekpaTuTb NPeaoCcTaBeHne yCryru.

Moanucku.

21.5. Tlognuckn OenCTBYHOT HeorpaHuyeHHoe Bpems. Mbl aBTomaTtuyecku B3vMaem C Bac nnaty 3a
oyepegHon nepuvod MOAMUCKW, MOKa Bbl ee He OTMeHuTe. Mbl 0BbsACHSeM Bam NpuHUMN AEeNCTBUSA
neprMoguyeckon onnatbl, YacToTy B3UMaHWS CpeacTB 1 Cnocobbl OTMEHbI NOANUCKN Nepes TEM, Kak Bbl ee
npuobpetete. Korgaa npubnumxaeTcsa oyepegHoOW CpoK onnatbl, Mbl yBegomrsem Bac o6 3Tom no
3ANEKTPOHHOWN noYTe.

21.6. o okoH4YaHuK I'IpO6HOFO nepunoga noannckn CtTaHOBATCA NiaTHbIMW. Mbl 6yp,eM B3nMaThb C Bac nnary
3a NoAnucky, ecrnn Bbl HE OTMEHUTE ee 0 KOoHLa ﬂpO6HOFO nepunopaga. Mbl 06bsicHsiIEM 3TO, KaK 1 npuHUMN
aencreus nepmoamquKon onnartbl, HaCTOTYy B3UMaHUA CpeacTB U cnocobbl 0OTMEHbI NOAMNNCKN nepeg Tem,
KaK Bbl MPpUHUMaeTe I'Ip06Hy}O noAnucCky.

21.7. Ecnun y Bac HegocTaToOYHO cpeacTB B BymMakHVKe Anst onnaThl 04epegHoro nepuoga noanucku, Mol
3anpocum cpencTea Yepes cnocob onnathbl, BbIOpaHHbIN y Bac N0 yMonyaHuio (Mpu Hanmymm).
21.7.3. 310 He pacnpocTpaHsaeTCs Ha NOKYMNKA HECOBEPLLUEHHOMETHNX YIIEHOB CEMBM.

21.8. o OKOHYaHMM KaXXZoro onfla4yeHHoro nepruoda n npobHoro nepmnoaa NoanMcky Mol 6yaem cnmcbiBaTh
CTOMMOCTb CrefytoLlero nepuoaa noannckn. 3To He OTHOCUTCS K TakUM CriyYasam:

21.8.1. Bbl OTKa3anucb OT NOANUCKM 4O OKOHYaHWUsi NPOOHOMo UM TEKYLLEro Onfla4yeHHoro Neproaa;
21.8.2. B Bawem bymaxHuke PSN HegocTaTouHO CPeACTB Uy Bac He 3aperMcTpupoBaH cnocob onnaTbl;
21.8.3. Mbl OTMEHMNX NpoafeHne NoAnUCKN Mo fbbIM NPUYMHaM.

21.9. Ecnu Bbl He CMOINN ONNaTuTb NOANNCKY, Mbl ByAeM NbITaTbCHA cnUcaTb OnnaTty B TEYEHUE HECKOSbKUX
crnegylowmnx gHen.
21.9.1. B atoT nepuog BamM, BO3MOXHO, OyAyT AOCTYMHbI YCNyrn, NpeaocTaBnsgeMble Mo NOAnNuCKe.



21.9.2. MNepuopg onnatbl NOAMNUCKM HE U3MEHUTCA. Ecnn Mbl cMOXeM nonyynTb nnaTy 3a NOoAnucky, gaTa
cnepytollen onnatbl 6yaeT Takow Xe, kak ecnu 6bl nepBoe cnncaHne cpeacTs GbIno ycneLuHbIM.

21.10. Mbl MOXeEM M3MEHUTb LeHy Ballen Noanucku (BBEPX UMK BHU3), YTOObI OTpasnTb U3MEHEHUS B
Mpoaoykte nognucku, 3aTtpaTbl Ha ee MnpedocTaBfneHMe W rapaHTMpoBaTb, YTO OHa oOcTaeTcd
XN3HECNOCOOHON yCnyron, unm 4tobbl OTpearnpoBaTh HA U3MEHEHUS PbiHKA, HanpuMep 0OMeHHbIX KypCoB,
MECTHbIX HaINoroB UM MHAIALUK.

21.10.1. Mbl coobLmm Bam MO 3NEKTPOHHOM NoYTe, No KpanHen mepe, 3a 60 gHen 0o noboro NoBbILLEHUS
LeHbl. Bbl cMoXeTe 0OTMEHUTbL MOAMMCKY A0 TOro, Kak ee CTOMMOCTb M3MEHUTCS.

21.11. Ecnu y Bac yxe ecTb nnaTHas unu npobHasi nognucka v Bbl KynuTe HOBYIO MOAMMUCKY Ha Ty Xe
ycnyry, Balla Ae/cTBytoLas NOANMCKa OKOHYUTCS B KOHLIE 0YepedHOro onnaYyeHHoro nepruoaa v HauyHeTcs
HoBas nofdnucka.

21.12. Habop npepocTtaBnsembix no noanucke lNMpoayKTOB MOXeT pasnuyatbCs B pasHble Nepuopbl
nognuckn. Bo3pacTHble, perMoHanbHble U MpoYne OrpaHMYEHUs 03HaYyalT, YTO Bbl MOXETe MOMy4YuTb
JocTyn He ko BceM [NpoaykTam noanucku. Hekotopsle MNMpoaykTbl MOXHO Nony4nTb 6€3 NoAnmncKu.

MNMpep3akasbl.
21.13. lNpepBapuTenbHble 3akasbl CrieQyeT onnadmBaTth B TOT A€Hb, KOrA4a Bbl AeNnaeTe 3akas.

21.14. Bbl MOXeTe OTMEHWUTb Npea3aka3 1 NoNyYnTb BO3BPaT CPEACTB, KaK OMNMCaHO B MyHKTE O MOKYMNKe 1
B pa3gene 17. MNpu oTMeHe npenBapuTENbHOIO 3akasa Bbl yTpauvMBaeTe MpaBo Ha nofyvyeHue nobbix
NOOLLPUTENbHbIX NPOAYKTOB, 0OELLaHHbIX MO NpeaBapUTENbLHOMY 3aKasy.

BupTyanbHas BanioTa.

21.15. B HekoTOpbIX Urpax ncnonb3yeTcs BupTyarnbHas BantoTa (ganee — «BB»). B 3aBucumocTy ot urpbl,
Bbl MOXeTe 3apabaTeiBaTb BB B npouecce urpbl nnm nokynate B PlayStation Store. BB npegHasHaveHa
TONbKO ANsi UCMONb30BaHUA B urpe. Bel MmoxeTe obmeHnBaTb BB Ha Apyrue urposble npeameTbl, OnbIT UK
UrpoBble PYHKLMN.

21.16. Bbl He JOJTKHbI:

21.16.1. npogaBaTb, NOKynaTb, NepeaasaTb UK UCMNonb3oBaTb BB BHe urpsbl;

21.16.2. penatb cTaBku Ha BB nnu 3a BB (Hanpumep, cTaBku Ha nrpoBble 0OMMKN NEPCOHaXEN), eCrin 3TO
He ABnseTcs NpeayCMOTPEHHBIM KOMMOHEHTOM Urpbl;

21.16.3. obmeHunBaThb nnu norawartb BB Ha geHbrn unu npegmeTsbl, UMEoLLME pearnbHY LEeHHOCTb.

21.17. Cpok gencrteus BB:

21.17.1. Cpok gencteusa BB MoXeT 3akOHUMTLCSA NOCrne onpeneneHHoro nepmoga (CM. ycrnosus nsgatens
urpbi).

21.17.2. BB He OygeT gericTBoBaTh Nocne npekpalleHns NoaaepXku UrpoBbIX CEPBEPOB.

21.17.3. Mbl npocum n3gartenen urp yBeAOMMsiTb Bac O Taknx cobbITUSAX 3apaHee, 4Tobbl y Bac ObIro BpeMst
notpatutb BB go Toro, kak aTo cny4uTcs. YBegoMIeHMe MOXET MPUNTK B BUAE COOOLLEHMS BHYTPU UMPbI,
yBegomMneHns B PSN nnn no anekTpoHHoW noyre.

22. MaTepuanbl, KOTOopble Bbl co3aaeTe U nybnukyere.
22.1. B HekoTopbix NMpogykTax Bbl MOXeTe OeNUTbCA CBOMMM NOMb30BaTENbCKUMU MaTepuanamu (ganee
— «MM») ¢ Hamun 1 gpyrMMy Nonb3oBaTeNsIMU.

22.2. Bawwm MM npuHagnexat Bam. Ho Bbl HEe OOMMKHBI UCMONBb30BaTh X B KOMMEPYECKUX Liensax 6es
paspellenns. Bam noHagobutcs paspelueHre oT Hac W, ecrnv NpMMeHMMo, OT uagatens lNpogykra. 370
notomy, 4Yto cnocob co3ganumsi MMM 1 BO3MOXHOCTb MOAENUTLCS VMU HEMOCPELCTBEHHO CBSA3aHbl C
nporpaMmHbiM OBecrnevYeHneM Unu MHTENMeKTyanbHOW COOCTBEHHOCTLIO, MpUHAAMEXawmMMm Ham W
usgatento MNMpoaykra.

22.3. Korpa Bbl nybnukyeTte ceoun MNM:

22.3.1. Mbl moxeM pacnpoctpaHntb nx B PSN.

22.3.2. Mbl MOXeM pacnpoCcTpaHnUTb N3 B APYrMX MecTax, TakuxX Kak Halluu carTbl U CanTbl HaWNX JOYEPHUX
KOMMNaHWN.



22.3.3. Mbl 1 Hawun govepHne KoOMnaHmm MoXem nameHaTb Bawm MM no pasHbIM Nnpu4nHam, B TOM 4Yucne
pobaBneHneM Ballero ceTeBoro uaeHTugukaTopa (Mnu Ballero HacTosiLLero MMeHu, No Ballemy BelGopy),
yTOObI ApYyrne 3Hanu, 4To 3To Balwa paboTa, a Takke ans Toro, 4ytobbl MM xopoLwo BocnponsBoaMnuCh Ha
pasHbIX YCTPOWCTBAXxX U T. M.

22.3.4. [pyrve nonb3oBaTenu Takke MOryT B3aMMOAeWCcTBOBaTb C Bawen paboTon, Hanpumep
KOMMEHTUPOBATb €€, U3MEHATb, YAansATb UM PacnpoCTPaHATb.

22.3.5. Mbl 1 Hawmn govepHMe KOMNaHUN MOXEM:

22.3.5.1. nuueH3MpoBaTtb, NpogaBaTb U MHA4Ye KOMMEpPYEcKu ucnonb3oBaTb Bawu 1M (kK npumepy,
npeanaratb nNnaTHY NoANMCKY Ha AOCTyn K Bawmm MM oTaenbHO nnn B codeTaHum ¢ apyrimm MNMM);
22.3.5.2. nonyyaTb 4oOX04 OT pekriambl, CBA3aHHOW ¢ Bawmnmm MNM;

22.3.5.3. ucnonb3soBatb Bawwm MM ansa peknambl cBs3aHHbIX ¢ HUMKM [NpoayKToB, a Takke Apyrux MNpoaykTos
n cnyx6 PlayStation®;

22.3.54. wu3ameHATb M ypanate Bawm [IM npm Heobxogumoctn cobniogeHns TpeboBaHui
3aKoHoAaTenbCTBA UMM BO MCMOMIHEHNE HALUMX MpaB Mo HAaCTOALWMM Y CNOBUSAM.

22.4. Mbl He onnayvMBaem Bam ucnonb3oBaHue Bawmx M, kak ykasaHo B pasgene 22.3.

22.5. My6nukys MM, Bbl cooblaeTe Ham, 4To obnagaeTe BceMU HeOBXoANMbIMKU NpaBaMu Ha 3Tu M, u
npegocTaBnsieTe HaM BCce Npasa, YNoMsiHyTble B pa3gene 22.

22.6. JlnueHsna Ha MpoayKT MOXeT coaepKaTb AOMNONHUTENBHYIO MHopmaumio o MM, cBa3aHHbIX C 3TUM
MpoaykTom.

23. N3ameHsiem nu mbl Korga-nm6o PSN u nameHsiem nu mbl MpoaykTbl nocne Toro, Kak Bbl UX
Kynunu?
23.1. VHorga nsmeHsiem, cnegys Halwmm OCHOBHbBIM NPUHLMNAaM.

23.2. Mbl Bpems oT BpeMeHn nameHsem PSN, opneHTUpysicb Ha Bawu OT3blBbl U HalWW COBCTBEHHbIE
HabnogeHns. Mbl BHOCMM U3MeHeHus, 4Tobbl MCNpaBUTbL HedocTaTkn U owunbku B paboTte, ynyywuTb
KayecTBO M 6e3onacHocTb 1 T. N. MpoaykTbl, NpegocTaBnsaemble B PSN, Takke nameHsaTca. NameHeHns
MOryT BKNtoYaThb B cebs gobasneHne nnu yaaneHvne oTaenbHbIX (yHKUMA.

23.3. N3meHeHMsa MOryT Npon3BOAUTBLCSA pa3HbiMK cnocobamu, B TOM Yuchne:

23.3.1. Mbl MOXeM aBTOMaTUYECKN 3arpy>aTb MO CETU BaXKHble OOHOBMNEHMS Ha Bawy ABTOPU3OBaHHYHO
cucTeMy, Koraa Bbl yCTaHaBnMBaeTe MHTEPHET-NOAKMI0YEHNE N/MMM BXOAUTE B CBOIO YYETHYIO 3anuChb.
23.3.2. Bbl MOXeTe 3arpy>kaTb 0GHOBEHNS BPYYHYIO UMM HACTPOMB napamMeTpbl ABTOPU30BAHHOW CUCTEMDb
Tak, 4ToObl OOHOBNEHMS 3arpyxanucb asToMmaTtudeckn. Mbl Bygem npegocTaBnAaTb OGBACHEHWSA
OGHOBEHNI.

23.3.3. B 0boux cnydaax obHOBNeHMe MOXET NPUBECTM K NoTepe AaHHbIX. YToBbl noTeps AaHHbIX Obina
obpatvMon, AenanTe pesepBHble KOMMU CBOMX MUYHbIX choTorpadun, My3biki, BUGEO U APYIUX AAHHbIX,
XpaHsALWmxcst Ha ABTOPM3OBaHHON CUCTEME.

23.4. Ham moxeT noHagobutbcs oTkmioumTe PSN w/unu nobble goctynHele MpogyKTbl MO pasHbIM
npuyMHaMm, TakuM Kak paccriegoBaHue npobnem ¢ 6e30nacHOCTbIO UNU MpoBeAeHNe 0OCnyXMBaHWSA UMK
0o6HoBrneHns cuctembl. lMpu 3TOM Mbl Bcerga criefyemM HalwuvM OCHOBHbIM npuHuunam. O Hawen
OTBETCTBEHHOCTU B Takux criy4yasx cM. B pasgene 26.

24. AHHynupoBaHue Ballen y4eTHOMN 3anucu.
24.1. Bbl MOXETe 3aKpbITb CBOK YYETHYH 3anncb, 06paTUBLUNCH K HAM MO agpecy, YkasaHHOMY B pa3gene
31.

24.2. Mbl MOX€EM 3aKpbITb BaLly YYETHYO 3anucb, ECMM OHa He UCMNonb3yeTcs B TedeHne 36 mecsues. Mol
chenaem 3TO TOMbKO B TOM Cllydae, €cfnvM 3TO He 3arnpelleHo [OeWCTBYLWMM B Ballel CTpaHe
3aKoHOOaTEeNbCTBOM.

24.3. Tlocne aHHynMpoBaHWsS Ballen y4yeTHOW 3anucu Bbl notepsieTe goctyn kK PSN n He cmoxeTe
nonb3oBatbca [poaykTamu, NpUMoOpeTeHHbIMW ANns 3TOW YyYeTHOW 3anvcu. AHHYNMPOBaHWE Y4YeTHOW
3anvcu HeobpaTumo.



25. Yto mbl genaem, ecnu Bbl HapyllaeTe 3TU YCNOBUSA, UNU Mbl CYUTaEM, YTO Balla y4eTHas 3anucb
B3flOMaHa?

25.1. Ecnn ecTb BeCckMe OCHOBaAHUSA nonaraTb,

25.1.1. yTto:

25.1.1.1. Bbl;

25.1.1.2. nnn oavH N3 HECOBEPLLUEHHOSETHUX YSIEHOB Ballen CEMbMY;

25.1.1.3. vnn nonb3oBaTenb 060N y4ETHOM 3anncn, KOTOPOMY Bbl paspeLunsin BOCMosib30BaTbCA CBOEN
ABTOpPM30BaHHOM CUCTEMOM;

HapyLwunmn HacTosiwue YcnoBus ob6CnyxmBaHus Unm

25.1.2. Bawa y4yeTHas 3anucb Obina B3niomaHa (T. €. Koraa Bbl 3anpalunBaeTe BO3BpaT CPeacTB Mo NpUYmHe
MOLLEHHMNYECTBA);

Mbl MOXEM NPUHATL NtoOble He0OX0aNMbIE B AaHHbIX 06CTOATENBCTBAX MePbI, YTOObLI 3aLLUTUTL Bac, HaLIK
COBCTBEHHbIE MHTEPECHI U UHTEPECHI APYrMX NOMb30BaTENEN.

25.2. Hawwm pgenctens MOryT OTHOCUTBLCS K:

25.2.1. niobon ABTOPM3OBAHHOWN CUCTEME, KOTOPYIO Bbl UCMOMb3YETE;

25.2.2. Bawewn y4eTHON 3anucy;

25.2.3. y4eTHbIM 3anncamM HecoBepLUEHHONETHUX YNEeHOB Ballen ceMbi;

25.2.4. niobbIM OpYrMM yYETHbIM 3anncsam Ha ABTOPU30BaHHOW CUCTEME, KOTOPYIO Bbl UCMONb3yeTe.

25.3. Hawwu gencrteus MoryT BkItodaTth B cebs:

25.3.1. cbpoc naponewn y4eTHbIX 3anucem;

25.3.2. NOMHY0 NN BpEMEHHYIO NPUOCTaHOBKY OENCTBUSA NOAMNUCOK;

25.3.3. NnprMocTaHOBKY AOCTYyNa K HEKOTOPbIM Unu Ko BceMm poaykTam;

25.3.4. NpMoCTaHOBKY AEWNCTBUS YYETHbIX 3anncen;

25.3.5. 3arpy3ky B Baln ABTOPU3OBaHHbIE CUCTEMbI OOHOBMEHUN, NpeAHa3HaYeHHbIX ANS NpeKpaLleHns
HEeCaHKLMOHUPOBAHHOIO NCMOSb30BaHUS;

25.3.6. npegoTBpaLLeHne nogknoyeHns ABTopn3oBaHHbIX cuctem Kk PSN;

25.3.7. Bo3OyxaeHve Unu MHUUMaUMsa agMMHUCTPATMBHbIX, YTOMOBHBIX MW MPaXKOAHCKUX HOPUANYECKNX
AeNCTBUI NPOTMB Bac, a Takke y4acTue B TaKOBbIX AENCTBUSX.

254, an/IHVIMaFI peweHne o HeobXxoaMMbIX OENCTBUSAX, Mbl pykoBoaCTByeEMCA HawMMnU OCHOBHbIMU
npuHUnnamn.

25.5. Ecnu mbl pearmpyem Ha HapyLleHue He cpasy Unun B HeAOCTaTOMHON Mepe, 3TO HEe OCTaHOBMT Hac OT
NPUHATUA COOTBETCTBYIOLLUX MepP B AalibHENLLEM.

26. Hawa oTBeTCTBEHHOCTbL Nepea BaMu, KOraa YTo-To NOMAET He Tak.

26.1. Kaky notpebutens y Bac MoryT ObITb NpaBa COrfacHO ENCTBYIOLLEMY MECTHOMY 3aKOHOAATENbCTBY,
KOTOpble HEe MOryT BbiTb UCKIOYEHbI, OrpaHnYeHbl UM n3MeHeHbl. Takne npasa notpebutens obnagatoT
NPUMOPUTETOM Hap MobbIMU NONOXeHNaMU pasgena 26.

26.2. Hacroswme YcnoBusi:

26.2.1. He ywWwemnsAOT BalM 3aKOHHble rapaHTUM unu npasBa noTpebuTens cornacHo AencTByloLemy
MECTHOMY 3aKOHOAaTeNbCTBY;

26.2.2. He pacnpocCTpaHaITCA Ha nobble Agpyrue criydam, Npu KOTOPbIX OTBETCTBEHHOCTb HE MOXET BbITb
WCKIOYEHAa UNN OrpaHnyeHa CcornacHo AenNCTBYOLWEeMY 3aKoHOA4aTeNbCTBY.

26.3. Ecnun Bbl siBnsietecb notpebutenem, cornacHo pasgenam 26.1 n 26.2 Mbl OrpaHMyYnMBaeM CBOK
OTBETCTBEHHOCTb Nepej Bamu, Kak onncaHo ganee:

26.3.1. MpuuuHa: CmepTb WM MNOMyyYeHWe TpaBMbl B CBA3M C XanaTHOCTbI HALWMX COTPYOHWKOB,
npeacTaBuUTeNen U1 Noapsa4nKoB
Hawa oTBeTCTBEHHOCTbL: 5€3 orpaHnyeHui.

26.3.2. MpuyumnHa: MOLEHHNYECTBO NN YMbILLNEHHOE UCKaXKeHWe (PaKkToB, Uy NPecTynHas XanaTHOCTb C
HaLlen CTOPOHLI.
Hawa oTtBeTcTBEeHHOCTb: be3 orpaHnyeHun.



26.3.3. MNMpuumnHa: HaHeceHne Bam yuepba, OTBETCTBEHHOCTb 3@ KOTOPbIA HE MOXET OblTb OrpaHudeHa
COornacHo NpMMEHMMOMY 3aKOHOAAaTENbCTBY.
Hawa oTBeTcTBEHHOCTL: be3 orpaHnyeHun.

26.3.4. NpuuunnHa: HenpepocTtasneHne Bam onnadeHHoro Mpoaykra.
Hawa oTrBeTCTBEHHOCTBL: Mbl BO3MECTUM CYyMMY, yNiayeHHyo Bamu 3a [NpoaykT.

26.3.5. NMpuuuHa: lNpegoctasneHne HencnpaBHOro onnadveHHoro MNpoaykra.
Hawa oTBeTcTBEHHOCTb: Halla OTBETCTBEHHOCTb Nepes Bamu 3a HeucnpasHbli [poOAyKT 3aBUCUT OT
Xapakrepa HencrnpaBHOCTH.

Mpn obHapy>xeHUn HeMCnpaBHOCTN Mbl BCerga crapaemMcsi OTPEMOHTUPOBATbL UMK 3aMeHUTb AedEKTHbIN
MpoaykT.

OpHako ecnu fedeKkT HaCTONbKO 3HAYUTENbHBIN, YTO NMPUMEHUMOE 3aKOHOA4ATENbCTBO NO3BONAET BaM
oTKasaTbCs OT HeucnpasHoro poaykTa, 1 Bbl MPUHUMAETE peLleHne 0TKa3aTbCs OT HEro, Mbl MOSTHOCTbLIO
BO3MECTUM BaM ero CToMMocCTb. Ecnn Bbl npumeTe pelueHne ocTaBuTb HeucnpaBHblv [poaykT cebe, Mbl
YaCTMYHO BO3MECTMM BaM €ro CTOMMOCTb. [1pu XenaHum Bbl MOXeTe Nony4uTb B3ameH [lpogykt 6es
aedekra.

Ecnu Bbl He 06nagaeTe NpaBoM OTKa3aTbCs OT HeucnpasHoOro MNpoaykTa, HO Mbl HE MOXXEM UCTPaBUTb UMK
3aMEHWTb €ro B pa3yMHbI CPOK UM HE OOCTaBMsA BaM 3HaYUTENbHbIX HEy[obCTB, Mbl caenaem NosHbIN
W YaCTUYHbIA BO3BpAT CPeacTB.

Pasmep yacTnyHoro Bo3amelLeHnst byaget paccymMTaH Ha OCHOBE Pas3HuLbl MEXAY PO3HWYHOW CTOMMOCTBIO
MpoaykTa 1 oueHOYHON CTOMMOCTBLIO Ballero HemcnpaBHoro NpoaykTa.

Y Bac Takke MoxeT ObITb MPaBo Ha KOMMNEHcaLUuo 3a 060CHOBAHHO Npeackasyemble YobITkn nnm yuepd
n3-3a HeucnpasHoro lMpoagykTa.

Kak mbl peMoHTUpyeM MNpoaykTol.

Ecnu lMpoaykT HeucnpasBeH, ero 0BbIYMHO MOXHO BOCCTAaHOBUTL C MOMOLLLIO NPOLIEcCa, Ha3biBAaEMOro
«nepenpoLwwmskony. Mpn atom npoucxogut obHoeneHwe nporpamm [Npogykta no cetn. Mbl npogaem
MpoayKTbl, KOTOPblE NPOM3BOAMM HE Camu, NO3TOMY AN NEPENPOLUMBKA Mbl MPUBIEKAEM CTOPOHHION
nomoulb. Mbl Bcerga ctapaemcs NpocneanTb 3a TeM, YTODObl 3TU CTOPOHbI BbINOMHANM TpebyeMyto paboTy
KayeCTBEHHO U B pa3yMHbI CPOK.

26.3.6. MpuumHa: HenpepoctaBneHne GecnnaTtHoro [poaykTa wnv npegocTaBrieHMe HencnpaBHOMo
6ecnnaTHoro lMpogykTa.

Hawa otBeTcTBeHHOCTBL: Criefys HalMM OCHOBHbIM MPUHLMNAM, Mbl MpeanpMMeM pasyMHble MOMbITKA
NOBTOPHO NpeaocTaBnTb NpoayKT UM oTPEMOHTUPOBAaTL HeucnpasHbIN MpoayKT.

26.3.7. NMpuumHa: MNMpoTNBO3aKOHHOE UNN HECaHKLMOHWPOBAHHOE ucnonb3oBaHue PSN, Bawen yyeTHowm
3anuncu, Balnx AeTCKUX YYeTHbIX 3anucen unu NpoaykTos, BKNOYas AENCTBUSA XaKepos.

Hawa oTBeTcTBEHHOCTb: ECnuM 3T0 He ObINO CBA3aHO C XanaTHOCTbIO HaWWX COTPYAHWUKOB,
npeacTasuUTenen Unu NoApsAYUKoB, Mbl HE HECEM Meper BaMU HUKAKOW OTBETCTBEHHOCTM.

26.3.8. MpuumHa: HeBo3MOXHOCTbL Ncnonb3oBaTth [poaykT.

Hawa oTBeTCTBEHHOCTbL: ECnn 370 CBA3aHO C HEUCNPABHOCTLIO, CM. pa3aensl 26.3.5 1 26.3.6 Bbliwwe.
Ecnu aTo cBsA3aHo ¢ Tem, yTo NpoaykT 6bin M3ameHeH, cM. pasgen 26.3.10 Huxe.

Ecnn 310 cBA%aHO C HepocTynHocTblo PSN, He BbI3BaHHOW XanaTHOCTbIO HalMX COTPYAHMKOB,
npeacTaBuTenen Unv nogpsagynKoB, Mbl HE HECEM Nepes BaMy HUKAKOM OTBETCTBEHHOCTM.

26.3.9. NpuumHa: BpemeHHast HEBO3MOXHOCTb ncnonb3oBatb PSN.
Hawa oTBeTcTBEHHOCTb: EcCnu 310 He ObINO CBSI3aHO C XanaTHOCTbIO HaWWX COTPYOHWKOB,
npeacrasuTenen Unu NoApsAYMKoB, Mbl HE HECEM Mepe BaMU HAKAKOW OTBETCTBEHHOCTM.

26.3.10. MpuuunHa: NameHeHne nnu yaaneHne HekoTopbix yHKUMN PSN unm kakmx-nm6o MpoaykTos.
Hawa oTBeTCTBEHHOCTL: ECnv Mbl NPUMEHMITM HALLIW OCHOBHbLIE MPUHLMIMLI, TO Mbl HE HECEM NEpes BaMu
OTBETCTBEHHOCTMN.



26.3.11. Mpuuumna: MNonHoe npekpalieHne pabotel PSN nnu aHHynvpoBaHue Ballen y4eTHOM 3anucum ns-
3a TOro, YTO Bbl HE NPUHMMaETE M3MEHEHUS, BHECEHHbIE B HACTOSALLME YCNOBKUS, YCrOBUS NUCMOMb30BaHUSA
Mporpamm mnu Hawy MonuMTuky KoHUaeHUMansHOCTU.

Hawa orBeTcTBEHHOCTL: Mbl BO3MECTMM HEWCNOMNb30BaHHbIE CPeAcTBa M3 Bawero ymaxHuka PSN n
YaCTUYHO BO3MECTUM CTOMMOCTb HEM3PACXOA0BAaHHbLIX NEPUOLOB BALLMX MOAMUCOK.

26.3.12. MpuunHa: CobbITHsi, 0OBLEKTUBHO HE 3aBUCSLLME OT Hac (OpPYyrMmMu crioBamu, «apc-mMaKopHble
o6cToATENbCTBaY M «0BCTOATENBCTBA HENPEOSONTMMOW CUMbI»).
Hawa otBeTcTBeHHOCTb: Mbl HE HECEM Nepea BaMy OTBETCTBEHHOCTMU.

26.3.13. NMpwuumnHa: Ywepob, KoToporo MOXHo 6bino Obl N3dexaTb, ecrniv Obl Bbl:
- crnepoBanu Hawum coBeTam M NPUMeHUNM 0BHOBMNEHWS, MpeaoCTaBneHHble Bam 6ecnnaTHo;
- crnepoBanv UHCTPYKLMKU MO YCTaHOBKE;
- cobniogany MMHMMarbeHble CUCTEMHbIE TpeboBaHNS.

Hawa otBeTcTBEHHOCTbL: Mbl HE HeceM nepes BaMy OTBETCTBEHHOCTMU.

26.3.14. MpuuunHa: Ywepb ana 6usHeca, B TOM uucne noteps npumbbinu, cnag B obbeme OGu3Heca,
NPUOCTaHOBINEHNE AESATENBHOCTU UKW YNyLLEHHas Bbiroaa.
Hawa oTBeTCTBEHHOCTbL: Mbl HE HECEM MNEpes BaMy OTBETCTBEHHOCTMW.

26.3.15. MpuunHa: NltoGble NoHeceHHble Bamu YObITKM, HE CBSA3aHHbIE C HapyLLEeHWeM HacTosILLMX Y CroBUIA
C Hallieii CTOPOHbI 1 He BXOASILLME B NEpPEeYNCeHHbIe Bbille Criyyau.
Hawa oTBeTCcTBEHHOCTb: Mbl He HeceM nepes Bamy OTBETCTBEHHOCTM.

26.3.16. NpwuuunHa: Jliobblie He onncaHHble Bbille 06CTOATENBCTBRA.

Hawa otBeTcTBEeHHOCTb: Halwa oTBeTCTBEHHOCTb orpaHunumsBaetcd 100 dyHTOB CTepnuHros (Mnu
SKBMBANEHTHOW CYMMOM B MECTHOW BarntoTe) Ui HENCNonb30BaHHOW CyMMOW B Ballem BymaxHuke PSN,
ecnu oHa 6onbLue.

26.4. B 1o mepe, B KoTOpoM Bbl ucrnonbdyete PSN He kak noTpebuTens:

26.4.1 Mbl He orpaH/MYMBaeM Hally OTBETCTBEHHOCTb B criegylowwmx crnyyasx: (i) cMepTb unu nosnyyeHune
TpaBMbl B CBS3M C Hallel XanaTHOCTbIO MMM XanaTHOCTbI HalMX COTPYAHWKOB, MpeacTaBuTenen unu
noapsa4YMKoB; (i) MOLIEHHNYECTBO UMW YMBILLNEHHOE UCKaXXeHWe hakTOB C Hallew CTOpPOHbI; (iii) nobble
Apyrue crnyyau, Npu KOTOPbIX OTBETCTBEHHOCTb HE MOXEeT OblTb WCKMOYeHa UM orpaHnyeHa cornacHo
AeNCTBYOLWEeMy 3aKoHOAaTeNbCTBY.

26.4.2 B coOoTBETCTBUM C YCMOBUSAMM, W3NOXEHHbIMW B pasgene 26.4.1, Mbl He Hecem HMKakown
OTBETCTBEHHOCTM B cnyyasax (i) notepu npubbinu; (i) cnaga B obbeme npogax unu 6usHeca; (ii)
pacTopXXeHust JOroBOpOB MM cornawexun; (iii) notepn oxugaemon Bbirogbl; (iv) moTepyu wnu nopuyu
nporpamMmmHoro obecneyeHus; (v) noTepu AaHHbIX unun uHdopmaumu; (vi) notepu unu yuwepba genosou
penyTauum; (vii) ntobbIX KOCBEHHBIX U MOBOYHBIX YObLITKOB.

26.4.3 B COOTBETCTBUM C YCMOBUSIMWU, U3FOXEHHbIMW B pasgene 26.4.1, Hawa COBOKyMnHas
OTBETCTBEHHOCTb Nepes Bamu Mo HacTOSLWMM YCNOBUSM UK B CBA3WM C HUMK, Oyab TO MO AOroBopy, B
CBA3N C MpaBoHapyweHneMm (B TOM 4WCMe XanaTHOCTbIO), HapylleHMeM YCTaHOBIEHHbIX 33aKOHOM
obsasaHHOCTEN MM B NOObLIX Apyrux cnydvasx He MoxeT npesblwatb 100 dyHTOB CTEpnMHroB (Mnu
SKBMBANEHTHOW CyMMbl B MECTHOWM BasoTe) UMM HEUCMNONb30BaHHOW CyMMON B Bawem bymaxHuke PSN,
ecnu oHa 6onbLue.

27. NpuHagneXxHocTb U UCNONb30BaHNE UHTEeNJIeKTyanbHOW co6¢cTBEHHOCTHU (Aanee — «UC»):
27.1. Mbl obnagaem npaBom cOBCTBEHHOCTU UMK NULEH3nen Ha Bcto MIC B ABTOPU30OBaHHbIX cUCTEMaX,
PSN n Hawwnx MpopaykTrax.

27.2. TpeTbu CTOPOHbI 0OnagaoT NpaBoM COBCTBEHHOCTY MK NULEH3uAMK Ha Bcto IC B nx MNpoaykrax.
27.3. Bbl gomxHbl ncnonb3oBatb ABTOpM3oBaHHbIe cucteMbl, PSN n Mpogyktel TOJIBKO:

27.3.1. TakK, KaK yCTaHOBEHO HACTOALWMUMN YCOBUAMN UNKU NULEH3nen Ha MpoaykT;
27.3.2. 32 NCKIIOYEHUEM criydaeB, Korga MHoe NpsiMo paspeLleHo NpUMeHMMbIM 3aKOHO4aTeNbCTBOM.



27.4. Mol 3awumwaem ceoto NC n 6esonacHOCTb Halumx ABTopm3oBaHHbIX cucteM, PSN u MNpoayktos n
npecrnenyem Tex, KTo 3TOMy yrpoxaer.

27.5. Bbl He gOMKHbI NCNOMNb30BaTb KpageHHble Unn nonyvYeHHble He3aKOHHbIM MyTeEM ABTOpVISOBaHHbIe
CUCTEMbI UNn rlpO,D,yKTbI.

27.6. Bam 3anpelyeHo genaTb ¢ ABTOpu3oBaHHbIMU cuctemamm, PSN nnm MNpoaykramu cnegytollee:
27.6.1. amynupoBaTb UX;

27.6.2. HapyLwwaTb X paborTy;

27.6.3. ncnonb3oBarb Nt000e HeCaHKLMOHNPOBaAHHOE 000pyAoBaHMe Unu NporpaMmHoe obecneyenune;
27.6.4. obxoouTb Nobble cpeacTBa ayTeHTUdMKaLMK, LUNpoBaHNs UM 6e30nacHoOCTY;

27.6.5. nonyyaTb goctyn k nobon nHdopmauuun, He nNpuHaanexailer Bam UNM HECOBEPLLUEHHONETHUM
YreHam CembW;

27.6.6. npepoctaBnsATb B MOMb30BaHWe ApYrMM nuuam, NOKynaTtb, nNpodaBaTb, coaBaTb B apeHay,
cybnuueH3npoBaTb, pacnpoCTpaHATb, NepeaaBaTb KOMY-NMBO yHETHbIE 3anNUCK UNKU coaepXKalumecs B HUX
AaHHble, a Takke A00bIBaTh C NOMOLLBIO «PULLNHIa» Unn cobupaTh Nobble CBeAEHNSA U3 YYETHbIX 3anucen;
27.6.7. nomoratb koMy-nnbo coBepLuaTh BbllLeNepeYncneHHble ENCTBUS.

27.7. 3anpellaeTtcsa co3gaBaTb NPOM3BOAHbIE paboTbl, UCNONb3ys ABTOpM30OBaHHbIe cucTeMbl, PSN nnu
MpoaykTbl.

27.8.  3anpelwaeTtca B3namblBaTb, MOABEPraTb MWHXEHEPHOMY aHanusy, AeKOMMNUIMpoBaTb WU
AnsaccembnvpoBaTb ABTOpM3oBaHHble cuctembl, PSN nnu niobele MpoaykTel, nnn nomorate KOMy-nnbo
COBepLlaTh BblenepevyncneHHble OencTBusa. IOTOT 3anpeT AeWCTByeT B MakCumarbHbIX npegenax,
AONYCTUMbIX MPUMEHMMbIMUK 06s13aTeNbHBIMM 3aKOHaAMMW.

27.9. 3anpeliaeTca KoMMep4veckoe wucnonb3oBaHue ABTOpu3oBaHHbIX cucteMm, PSN u [lMpoaykros,
B3MMaHWe nnaTtbl 3a WX WCMONb3oBaHWe, a Takke nybnuyHoe BocnpoussegeHue WC 6e3 npsimoro
paspeLleHns ee BnagensLa.

27.10. Ncnonb3ys npeanaraemMble yHKUMM ABTOpU3oBaHHbIX cuctemM, PSN u MNpoaykToB B COOTBETCTBMU
C NMLEH3MAMUN Ha HUX, Bbl He ByaeTe HapylaTb pasgensl 27.7, 27.8 n 27.9.

27.11. lepen TeM Kak caenatb YTO-TO, HE paspeLleHHOe HacTOoAWUMM YCNOoBUAMU, peKOMeHayeM Bam
NMPOKOHCYNbTMPOBATLCA U y3HATb, YTO 3TO MPSMO Pa3peLLEHO NPUMEHUMbBIM 3aKOHO4ATENBCTBOM.

28. UameHsiem nu mbl korpa-nu6o atn Yenosua? U 4to nocne aToro npomcxoaut?
28.1. Oa, Mbl MOXXeM BHOCUTb U3MEHEHUS B HAcTosLLUWE YCrNoBuUS.

28.2. Ecnu naMeHeHusi CyLeCTBEHHbIE UMW HEBLIFOAHbIE AN BAaC, Mbl MOMPOCUM Bac NPUHATL HOBbIE
Ycnoeusi nepen TeM, Kak Bbl BbiMonHuTe Bxoa B ceTb PSN. Ecnu ocHoBHble nonb3oBaTenu —
HeCOBEPLUEHHOMNETHNE YNEHbI CEMbW, BaM HYXXHO GyaeT NpuHSATL HOBble YCroBWUSA nepen TeEM, Kak OHU
BbIMOJTHAT BXO[, B CEThb.

28.3. Ecnuv M3meHeHus He3HauuTerbHble, Mbl 3abnaroBpeMeHHO yBeAOMUM Bac 00 3TUX U3MEHEHUSIX,
Hanpumep BCMMbIBaWOWMM cooblieHneM Ha akpaHe Bxoga B ceTb PSN, coobuweHnem B PSN wmnm no
3MNeKTPOHHOW noyTe. Ecnun Bbl unun nonb3oBaTeny AETCKUX YYETHbIX 3anvMcern NpogoImknTe NCnomnb30BaTh
PSN nocne ysegomnenus, a1o 6yaeTt o3HayaTthb Balle corfiacve ¢ BHECEHHbIMU U3MEHEHUAMMN.

28.4. He npuHsB Bce naMeHeHusi B YCNOBWsIX, Bbl HE CMOXeTe nonb3oBatbcs PSN.

28.5. Ecnn Bbl He npuHMMaeTe WU3MeHeHnA B HacCToAWNnX Ycnosusix, O6paTl/ITer K HamM ansa
aHHyInMpoBaHuA BaLLem yquHon 3anuncu.

29. Kak Mbl KOHTpONMpyeM UCMONTHeHUe HacToAWMX YcnoBun?

29.1. Ecnv Bbl ucnoneadyete PSN kak notpebutens:

29.1.1. Hactosiwme Ycnosusi, nobble COCTaBMNEHHbIE B COOTBETCTBUM C HUMWU COTMALLIEHUs, a TakKke
nobble KOHMNWKTBI B OTHOLLUEHWW TaKOBbIX, PErnameHTUpPYIOTCH, COCTaBfieHbl M TPakTylTCsa B
COOTBETCTBMM C 3aKOHOAATENBCTBOM AHIMNM 1 YanbCa, HO Bbl MOXETE NONYyYUTb OMNOMHUTENbHYIO 3aluTy



cornacHo TpeboBaHNsIM 3aKoHO4AaTENbCTBA CTPaHbl Ballero npoxueaHus. ObasaTenbHble 3aKOHbI CTPaHbI
BalLLero NpoXmnBaHUSA UMEIT NPUOPUTET nepen 3akoHamu AHrnuMu 1 Yanbca.

29.1.2. Mbl moxxeM TpeboBaTb UCMONMHEHNST HACTOALLUMX YCNOBUIA B Cyae CTpaHbl BalLEro NPoXnBaHus.
29.1.3. Bbl moxeTe TpeboBaTb MCMOMHEHUS HACTOALLMX YCNOBUI B Cye CTPaHbl BalLEro NpoXmBaHus unu
CTpaHbl, B KOTOPOW 3aperncTpupoBaHa Halla KOMMNaHus.

29.2. B 1o mepe, B KoTOpoM Bbl Mcnonbdyete PSN He kak noTpebuTens:

29.2.1. Hactoswwme Ycnosus, nobble COCTaBMNEHHbIE B COOTBETCTBUM C HMM COrMaLleHuns, a Takke noodble
KOH(MMKTbI B OTHOLLEHUWN TaKOBbIX, PErfnaMeHTUPYIOTCH, COCTaBMeHbl N TPaKTYyIOTCA B COOTBETCTBUUN C
3aKoHOoAaTenbCTBOM AHIUK 1 Yanbca.

29.2.2. Cyabl AHMmnmM 1 Yanbca 6yayT UMEeTb UCKIIOUUTENBHYIO IOPUCONKLNIO.

30. MoxeT nu KTO-HUOYAb eLe KOHTPONUpoBaTh cobnoaeHne HacTosAwWwmnx Ycnosum?
30.1. Het. HacTtoswwme YcnoBus He onpeaenstoT HUKaKuX npas, KOTOpble A0MKHbI KOHTPONMPOBATb TPETbMU
CTOPOHBI.

30.2. Mbl MmOXXeM NepeaaTtb CBOM NpaBa U 06513aHHOCTU MO HAaCTOSALUM YCNOBUSM, a Takke NodbiM Apyrum
AoroBopam Mexay Bamu M HaMu, 3aKIYEeHHbIM B paMKax HacTosmx YcrnoBun, 6e3 Ballero cornacusi.
Ecnu Bac He ycTpanBaeT Takasl nepefada npas, Bbl MOXETe aHHYNIMPOBAaTb CBOK YYETHYH 3anucCb, Kak
onucaHo B pasgerne 24. Bbl He MOXeTe nepedaTtb CBOM NpaBa M 00513aHHOCTM MO HACTOSILLMM YCNOBUSM, a
Takke nobbIM ApyrMM goroBopamM Mexay Bamn U Hamu, 3aKItodeHHbIM B pamKkax HacToSALWMX YCNoBUA.

31. OcTtanucb BOnNpockI?
31.1. Ecnuy Bac ecTb kakme-nnbo BonNpocCkl, CBAXKUTECH C HAMM.

KOHTAKTHAA NH®OPMALINA

31.2. Tloppepxka B ceTu (CnpaBoOYHble CTpaHuUbl W opMa 3anpoca B Cnyxby nogaepxku):
www.playstation.com/get-help/contact-us/.

31.3. TMnwunTte HaMm No agpecy 3MEeKTPOHHOW NOoYThl, AEUCTBYHOLLEMY B CTpaHe, rae 3apernctpupoBaHa
Balla y4yeTHas 3anuce:

CTPAHA
info@sony.ru
info@sony.ua

31.4. YToObI OTNPaBUTL HAM MMCbMO TPAAMLMOHHBIM CNOCOBOM, UCNoNb3ynTe ATOT agpec: Sony Interactive
Entertainment Network Europe Limited, 10 Great Marlborough Street, London, W1F 7LP, UK.

31.2. Tpu obpalleHnn nonb3oBaTenen Hawu COTPYOHUKU AOMKHbI BECTU ceBS C HUMMU BEXIMBO U
yBaXuTenbHO. TOro e camoro Mbl oxugaem n ot Bac. Ecnu Bbl 6yaete Bectn cebs rpybo, ockopbnsite
HalMX COTPYOHWKOB UMM YyrpoXaTb MM, Mbl MOXeM 0Tka3aTbCs NpofoskaTb OOLieHWe ¢ BamMu Mo
3MEKTPOHHOM NoYTe UMM OTKasaTbCsl NPeaoCcTaBNsATe BaM NOMOLLb 1 noaaepxky. Ecnu Bawe noBeaeHue
6yneT NpeAcTaBnATbL ONACHOCTL AN HaLUMX COTPYOHMKOB, Hallero coobliecTBa unu 6usHeca, Mbl MOXeEM
NPUOCTaHOBUTL AENCTBME BaLLE YH4ETHOM 3anncu u o6paTtuTbCs B NPaBOOXPaHUTENbHbIE OPraHbI.

Bepcusa 10.1. O6HoBneHo: okTabpb 2020



