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YCIIOBUA OBCNYXXUBAHUA PLAYSTATION NETWORK

3TO BAXHO!
PlayStation Network He npegHasHayeHa ans aetein mnagwe 7 net.

Ecnu Bam 0T 7 go 17 neTt, KTO-TO U3 BalLMX POAMTENEN UK OnekyHoB (« OTBETCTBEHHbIA B3POCIbIN»)
OOIMKEH NpoYnTaTh M NPUHSATL 3TW YCnoBus 3a Bac. Bbl Toxe MoxeTe nx npounTats. MonpocuTe cBoero
OTBETCTBEHHOro B3pOCNOro 06bSICHUTL BaM TO, HYEro Bbl HE NOHAMNMW. Takke Bbl MOXeTe NpounTaTb
Mpasuna PSN 3geck: www.playstation.com/legal/PSNTerms/. MpaBuna kopoye, yem 3Tn Ycnosus. OHu
NoMoryT BaM NOHATb Hauboree BaXkHbIE NONOXEHUS.

KAK Y MOTPEBUTENSA Y BAC MOIYT BbITb MPABA COIMMACHO OENCTBYIOLWEMY MECTHOMY
3AKOHOJATENBLCTBY, KOTOPLIE HE MOTYT BblTb NCKITKOYEHbBI, OTPAHUYEHbI TN
N3MEHEHbI. TAKME MPABA MNOTPEBUTENA OBNAOAKT MPUOPUTETOM HAL NKOBLIMA
MONOXEHUAMW OAHHBLIX YCIIOBUW.

MEPEQ TEM KAK NPUCTYNUTb K UCMONb30BAHUIO CBOEA YYETHOM 3AMNUCH.

MpouunTanTe aTn Ycnosus. BsaumoaencTBys ¢ Bamu, Mbl pyKOBOACTBYEMCS HacTosWmMMy Ycnosuamu. Mpu
HapyLUEeHNN HacTOSALWMX YCMOBWIA Mbl MOXEM MpUOCTAaHOBUTL AEWCTBME Ballel YYeTHOW 3anucu unu
YYETHOI 3anuMcu HecoBepLUEHHONETHEro YneHa cembu. Ecnu y Bac BO3HUKNMM BOMpPOCHI, obpaTtuTech
B cnyx0y nogaepxku nonb3osaTtenen (cMm. pasgen 31).

1. Ha 4To pacnpocTpaHsieTca AencTBMe HacToAWwMxX Ycnosmun?
1.1. [eWcTBMe HacTOALWMX YCNOBWMI pacnpocTpaHseTca Ha Bce y4yeTHble 3anuck PlayStation Network
1 noboe nx ncnonb3oBaHue.

2. YTo Takoe PlayStation Network?

2.1. PlayStation Network Takxe Ha3biBaeTcst PSN. PSN — 3710 ceTeBas cnyx6a. OHa 06beanHAET UrPOKOB
1 npepocTaenaeT AocTyn K pagy ycnyr. Ans ucnonb3osaHna PSN HyxHa yyeTHas 3anuck. CosgaHue
y4yeTHOW 3anucu 6ecnnaTtHoe, HO 3a onpeaeneHHblie yenyrn PSN moxeT B3umaTtbes nnarta.

3. Kto mbI1?
3.1. Mbl — aTo komnaHus Sony Interactive Entertainment Network Europe Limited, pervctpaumoHHbIi Homep
06020283 (nanee — «SIENE»). SIENE 3apeructpvpoBaHa B AHIMu 1 Yanbce.

4. KTo moxeT co3aartb y4yeTHy 3anucb PSN?
4.1 YyeTHas 3anucb MOXeT OblTb y Nonb3oBaTenei B BO3pacTe oT 7 ner.

4.2. Ecnu Bam o1 7 fo 17 net, Heo6xo0aMMO, YTOObI «OTBETCTBEHHbIV B3POCHbI» paspeLlunn Bam co3aaTb
YYETHYI0 3anncb U NOMOr 3To caenaThb.

4.3. Ecnu Bbl cTaplue 18 neT, Bbl MOXeTe co3daThb Y4eTHYI0 3anncb camocTosiTensHo. CHavana cosgaiite
CBOI0 yYeTHyIo 3anuck. 3aTem cospaiite oTAenbHble YYeTHbIe 3anncy Ans kaxgoro pebexka, Ans KOTOporo
Bbl AIBMSIETECb OTBETCTBEHHbLIM B3POC/bIM. 3afanTe HAaCTPOWKN POAUTENLCKOTO KOHTPONS AN KaX4on u3
OETCKUX YYETHbIX 3anucen, YTobbl OrpaHNYnTb UX BO3MOXHOCTM. [MogpobHee o6 aTom cMm. B pa3gene 11
HUXE.

5. Yto npousonaeT, ecnu A Hapywy 3Tn YcnoBua?

5.1. Mbl MOXEM NPUHATb pasnNuMyHble Mepbl, ONUCaHHble B pasgene 25, B TOM 4ucie NpUoCTaHOBUTb
OencTeve Balwen yyeTHow 3anucu. Korga gencreue yveTHon 3anvcu Byaer npuoCTaHOBMEHO, Bbl He

Bepcusa 10, nata o6HoBneHus: gekabpb 2019 .



cMmoxeTe nonb3oBatbest PSN. OTo 3HaunT, 4To Bam He ByayT AOCTYNHbLI HekoTopble MpoayKThl, Aaxe ecnu
Bbl MX ONnaTunu.

6. Hawwm o6asaTenbcTBa nepes BamMu.

6.1. B nepByto oyepedb Mbl 3aMHTEPECOBaHbl B TOM, 4TOObI Bbl MOMy4anu yOoBOMbLCTBME OT CETEBOW
cnyx6bl PSN 1 npogormkanu eto nonb3oBaTtbest. [prHUMast peleHus, Mbl yYnTbiBaeM Balln UHTEPECHI, Kak
N CBOM COBCTBEHHbIE. Mbl CTPEMUMCS MPUHMMATL pPeLUEeHUs], SBNSIOWUECS Pa3yMHbIMU B CIIOXUBLUMNXCS
obcTosiTenscTBax. Mbl cTapaemcs yrnyywmnTb Bawwu BneyatneHms otr PSN, a He Hao6opoT. Mbl cTpemumcs
BecTu cebs ¢ BaMM YeCTHO.

7. Bawm o6s3aTenbcTBa nepen HaMmu.

7.1. Bbl fOMmKHbI ObiTb YeCTHbl ¢ Hamu. MNpedocTaBNANTE HAM TOYHYIO M MPAaBUIbHYIO NEepPCOHaNbHYO
nHdopmaumio o cebe 1 HeCOBEPLLEHHONETHMX YneHax cembn. CrieamTe, 4Tobbl 3Ta NHpopMaLMS B MEHIO
yNpaBneHnst y4ETHON 3annCbio ocTaBanack akTyanbHOMN.

7.2. NMo4yemy 3TO BaXHO

7.2.1. 370 BaxHO, NOTOMY 4TO Mbl MonaraemMmcs Ha npefocTaBneHHble Bamu cBefeHus. NpeaoctaBneHHbIn
BaMW afpec 3MeKTPOHHOW MOYTbl Mbl UCMOSMb3yeM ANs OTNPaBKW BaM BaxHbIX yBegomneHui. o gate
poxaeHus BnagenbLeB AETCKUX YYeTHbIX 3anucen Mbl onpedensiem noaxodsiine MM no BO3pacTty
marepuansl.

7.2.2. Ecnu Bbl npegoctaBuTe Ham HeBEpHble AaHHble, Mbl MOXEM MPUOCTAHOBUTL [AeWcTBME
COOTBETCTBYIOLLMX YYETHbIX 3anucer. Hanpumep, Mbl MOXeM NPUOCTAHOBUTL AENCTBUE YYETHOW 3anucu
Ons B3pOCIoro, ecnu eto nonb3yetcst pebeHok. B Takom cnyyae Bbl yTpatute Aoctyn kK PSN 1 HekoTopbim
MpopykTaMm, Aaxe ecnu Bbl 3a HUX 3annatunu. Bel moxeTe obpaTuTbCa B Cnyxby Noaaepku, 4ToObI
y3HaTb, NMo4YemMy Mbl MPUOCTAHOBUNW AENCTBME B3POCION MNWN OETCKOW YYETHOM 3anucu, 1 4To Tenepb
nenatb.

8. OnpegeneHus: cnoBa u cpasbl.

«Op06peHHbIN cnocob onnaTtbkl» — CNOcobbl onnaTtkl, KOTopble AecTBytoT B PSN.

«ABTOpPM30BaHHbIe CUCTEMbI»: NM0ObIe BallM UrpoBble KOHCONW. K HUM OTHOCATCS OpurMHanbHble
cuctembl PlayStation, PlayStation®2, PlayStation®Portable, PlayStation®3, PlayStation®Vita,
PlayStation®TV, PlayStation Classic n PlayStation®4. PS3 n PS4 uHorga HasbiBaloT JOMALIHUMU
koHconsmu. PSP, PS Vita n PS TV nHoraa HasbiBaloT NOPTaTUBHBIMU KOHCONAMM.

«[leTcKkan y4yeTHas 3anucb» — y4eTHas 3anncb HECOBEPLLUEHHOMETHErO YeHa cembk (B Bo3pacTe o 18
net). Hdetckas yyeTHas 3anucb obnagaeT yHKUMAMK, COOTBETCTBYHOLWMMM Bo3pacTy pebeHka, C
OrPaHUYEHNAMWU POAMTENHLCKOTO KOHTPONS, YCTaHOBMEHHbIMW OpPraHM3aTopoM CEMEWHOro AocTyna unm
onekyHoM. Cm. pasgen 11. «[dononHuTensHas yyeTHas 3anucb» Ha PS3 n PS Vita o3HavaeT T0 xe camoe,
YTO M AeTcKas y4eTHas 3anuchb.

«HecoBeplueHHONETHUI YneH ceMbUu» — pebeHok, Nonb3oBaTenNb AETCKOW Y4ETHON 3anucu.

«MpaBuna noBeaeHUnA»: nepeyeHb npasun nosegexuns B cetn PSN, cm. pasgen 13.

«OpraHusaTop ceMeilHoro gocTtyna» — nonb3oBaTenb B3POCMION YYETHOW 3anucu, KOTOpbIn co3paeT
OeTckue y4yeTHble 3anucu. [onb3oBaTenb B3pOCMOW YYETHOW 3anucy, KOTOPbIA npurnawlaeT Apyrux
nonb3oBaTenel B3POCbIX YYETHbIX 3anncei NPUCOEANHUTLCSA K CBOEW «CEMbe» — 3TO TOXE opraHu3aTop
ceMenHoro gocTyna.

«YneH cembu» — NGO NONb30BaTENb YHETHOW 3aNMUCKU, BXOASALLUNN B KCEMBIOY.

«OneKyH»: B3pOCIbIi YNEH CEMbW, KOTOPOMY OpraHu3aTop CEMEHOro JOoCTyna NpeaocTaBuil Npaso
3adaBaTb HAaCTPOWKN POAUTENBCKOrO KOHTPONS AN HECOBEPLUEHHOMETHNX YNEHOB CEMbY.

«Halwm ocHOBHbIe NPUHLMMBbI» — KpaTKoe onucaHne ob6s3aTenbCTB, NpUBeAeHHOe B pa3aene 6.
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«PopguTenbcKkuil KOHTPOSIbY — HACTPOWKM, MO3BONSOLLME OPraHU3aToOpPy CEMEVNHOO AOCTYNa UK ONEKYHY
onpefenvTb OrpaHNYeHust 4nsi HECOBEPLUEHHOMNETHNX YNEHOB ceMbW. [JONONHUTENBHYO UHopMaLMio O
pPOAUTENBCKOM KOHTpPOre Bbl HakaeTe 3aeck: www.playstation.com/safety.

«MpoAaykTbl» — BCe undpoBble MaTepuansl U uudpoBble ycnyru, npegoctasnsiemble B PSN. MNpoaykTbl
MOryT 6bITb 6ecnnaTHbiMU U NNaTHbIMU. [POAYKTbI — 3TO Urpbl, My3bika, (OUIbMbI, NOANWUCKM, YCNYrn 1
cpeactea Ana  nononHeHnss GymaxHuka PSN, BupTyanbHble coobuiectBa (rge  Bbl  MOXeTe
B3aMMOJEeNCTBOBaTb C [APYrMMU WUrpokamu) u apyroe. ACCOPTUMEHT [AOCTYMHbIX MPOAYKTOB MOXET
M3MEHATBLCS B 3aBUCUMOCTU OT UCMOMb3yeMOoi BaMU CUCTEMbI M CTPaHbl BALLETO NpoXuBaHus. HekoTopble
MpoayKTbl MOTyT GbITb HEAOCTYMNHbI HA BalLeM S3blKe.

«BymaxHuk PSN» coaepxuTt cpeacTsa, KOTOpble Bbl BHECNW AfS CBOEW YYETHOW 3anucu Ans onnaTbl
nokynok B PlayStation Store.

«OTBETCTBEHHbIW B3POCHbIN» — POANUTENb UMK 3aKOHHbLIN ONeKyH pebeHka.
«Ycnosusa» — aTn Ycnosusa obenyxusaHnsa PlayStation Network.

«Monb3oBaTenbckue Martepuanbly», unn «MM» — TekCTbl, COOBLLEHNS, KOMMEHTapUK, M306paxeHus,
doTorpaduu, ronocosble CoOBLLEHUS, My3blka, BUAEO, UrPOBble MaTepuanbl, UrpoBble BUAEOPONMKN U
CcBSi3aHHasi C wurpamu uHdopmauuss u apyrme Matepuansl (i) co3gaHHble Bamu N ApyruMu
nonb3oBatensmm PSN wn/unu (i) npegoctaBneHHble BaMu unun apyrmmu ¢ nomolubio PSN.

«CpepacTtBa B bymaxHuKe» — cpecTBa B BawweM bymaxHuke PSN.

«MononHeHne 6ymaxHuKa» — Nokynka cpecTB Af1si BHECEHUSI B BYMaXKHMK UNK noralleHvne Bayvepa ans
BHeceHus cpeacTts B 6yMa)KHVIK.

9. Kakue ewe ycnoBus AeNCTBYIOT Npu nonb3oBaHum PSN?

9.1. MomMnMOo HacToAWMX YCNOoBUIN Takke OENCTBYIOT Crieaylolme ycrnoBus, BXOAsLMe B Halle C Bamu
cornatleHue:

9.1.1. Monutuka koHpuaeHumansHocTn PlayStation (B 3TOM OKyMeHTe onucaHo, Kakve AaHHble O Bac Mbl
cobupaem 1 Kak UCnonb3yem 1 pacrnpocTpaHseM ux).

9.1.2. JluueHans Ha cucTeMHoe nporpaMMHoe obecneyeHne (pacnpocTpaHseTCsl Ha WCMonb3oBaHMe
nporpaMmHoro obecneyeHusi, BCTPOEHHOTO B ABTOPU3OBaHHbIE CUCTEMbI).

9.1.3. YcnoBusi ucnonb3oBaHus [lporpamMm (pacnpocTpaHseTCcss Ha WCMNoNb30BaHWE WIPoBOro Mu
npuknagHoro nporpamMmmHoro obecnedenus PlayStation, paspaboTtaHHoro ans ucnonb3oBaHWs Ha OA4HON
WU HECKOMbKMX ABTOPU3OBaHHbIX CUCTEMAX).

9.2. OTM [OKYMEHTbI Bbl MOXeTe HanTu 3gecb: www.playstation.com/legal/PSNTerms/.

9.3. [ina nony4yeHus AocTyna k HekoTopbiM [Mpoayktam (Urpam u ycnyram) Bbl JOSDKHbI MPUHSATL O0COOble
YCIIOBWSi, O KOTOPbIX BaC YyBEAOMWUM Mbl UNK n3aaTens atoro MpoaykTa.

9.4. HeBbInonHeHne Bamm nobbix M3 NEPeYnCreHHbIX Bbille YCroBUi ByaeT 03HavaTh HapyLUEHNE AaHHbIX
Ycnosun.

10. Be3onacHoCTb Ballen y4eTHOM 3anucu.
10.1. Mbl ucnonb3yem [OCTaTOYHblE TeXHWYeckme cpeactBa Ansa 3awmtbl PSN u xpanswerica y Hac
MHdOpMauuto o Bac.

10.2. Ho Bbl TOXXE JOIMKHbI 0 cebe No3aboTuTbes. Bbl HeceTe OTBETCTBEHHOCTL 3a UCMONb30BaHWe Ballen
YYETHOW 3anucy, 3a UCKIIOYEHNEM TEX CIyYaeB, Koraa:

10.2.1. KTO-TO ApYyron BOCMOMb3OBancsA Ballel Y4YeTHOW 3anucbld M3-3a TOro, YTO Mbl HE CMOIMN B
[OCTaTOMHOW Mepe 3alUTUTb TexHUYecknmmn cpeactsamm PSN nnu xpaHsiwytocs y Hac nHgpopmaumio o
Bac;

10.2.2. KTO-TO ApYrow BOCMOJIb30Baricsl Ballen y4eTHOW 3anucblo, HO Bbl NPUHANN pasdyMHble Mepbl Ans
npeaoTBpaLleHnst 3Toro, BKoYas Te, KoTopble onucaHbl B pasgene 10.3.

Bepcusa 10, nata o6HoBneHus: gekabpb 2019 .



10.3. Y70 HYXHO caenaTb, 4TOObI Apyrne He BOCNONb30Banuch Ballel y4eTHOMW 3anucblo:

10.3.1. Kaxabiin pa3 BbIxoauTe 13 ceTu Nof CBOEN y4eTHOW 3anuchblo.

10.3.2. 3apgante naponb, 4YTObbI Te, Yy KOro ecTb AOCTYN K Balen ABTOPU3OBaHHOW CUCTEME, He MOrmu
BOWTW B CETb NOA BaLLen y4eTHON 3anunCbio.

10.3.3. Vcnonb3yiTe HagexHbI Naposib, KOTOPbI HE NCMOMNb3YETCA HU B KaKUX APYrnx ceTeBblX cnyxbax,
N BKIOYMTE HacTpolky «TpeboBaTb naponb nNpu onnate», 4Tobbl ApyrMe He Mornu TpaTUTb CpeacTsa
Ballen y4eTHON 3anucu.

10.3.4. Hukorga v HMKoMy He coobLianTe peKBU3UTLI CBOEW YYETHOW 3anucu.

10.3.5. Hukorga He NO3BONAWTE HUKOMY MCNOMb30BAaTh CBOK YYETHYIO 3aMuCh, AaXe POAHbIM U ApY3baM.

10.4. YTo menaTtb, €Cnu YTO-TO NoMAeT He Tak?

10.4.1. HemeaneHHo M3MeHUTe Naposib, eCnn Bbl AyMaeTe, YTO ero KTo-To y3Har.

10.4.2. HemenneHHo coobluTe HaM, ecrnu Bbl AymaeTte, YTO KTO-TO ApYrov Momyyun AOCTyn K Ballien
y4eTHOW 3anucu.

10.4.3. Ecnu Bbl cTanu xepTBoin npectynneHus B PSN, obpatutecb B NpaBoOXpaHUTENbHbIE OpraHbl.
(Hanpumep, korga KTo-To Apyroi BOCNOMb30Barcs Ballei nnaTtexHon nigpopmaumeri B PSN.)

11. Bawm aeTckue yyeTHble 3anucu.
11.1. Ans kaxpgoro pebeHka Hy)KHO co3daTb OTAEMNbHYIO AETCKYIO0 YYEeTHYI0 3anunck. M Ansa kaxaon n3 Hux
yCTaHaBMMBaOTCA COOTBETCTBYIOLLME HACTPONKY POANTENLCKOro KOHTpons. Cm. pasaen 12.

11.2. Y HecoBepLUEHHONETHUX YNeHOB CeMbM ToXe ecTb AocTyn k PlayStation Store. Cm. pa3gen 15. OgHa
13 HaCcTPOeK POAWTENbCKOrO KOHTPOMS — MECSIYHbIA NMMMUT pacxoAoB. Mbl ycTaHaBnnBaem ero paBHbIM
Hymto. Bbl MoxeTe yBennuutb ero. Ho genaite 310 TONbko B TOM Clyyae, €CNu Bbl YBEPEHbI, YTO Ballu
HECOBEPLUEHHOMNETHNE YreHbl CEMbU CMNOCOGHBI MOHATH MPOLIECC COBEPLUEHUS MOKYMKU U MpUHUMaTb
peLleHusi 0 MOKynKax B Mpegenax ycTaHOBMEHHOro BaM1 NMMMUTA PacxooB.

11.3. YcTaHaBnuBas NMMUT pacxofoB ANSi HECOBEPLUEHHONETHUX YNEHOB CeMbM (MMU paspeluasi 3To
caenaTtb HasHa4YeHHOMY Bamu OMeKyHy), Bbl 3asiBNSETE HaM, YTO:

11.3.1. pebeHok cnocobeH NOoHATH (i) YTO Takoe Nokynka; (ii) 4To Takoe cToMmoCTb; (iii) kakoBa npoueaypa
MOKYMKK B CETH;

11.3.2. Bbl 0g06psieTe 1 cornacHbl onnavnBaTh BCe NOKymnku pebeHka B npeaenax ycTaHOBIEHHOTO NUMuTa
pacxofos.

11.4. Onsa kaXaon AeTCKOW Y4eTHON 3anvcu Bbl AOMMKHbI:

11.4.1. npeaocTaBuTb TOYHYIO MHOPMaLUMio (CM. pasfen 7) B TOM Yucne o Bo3pacrTe;

11.4.1.1. 3ayem? 370 BNUAET Ha TO, KaK Mbl OKasbiBaemM MM ycnyrn. Ha ocHoBe Bo3pacTa AeTen Mbl
onpegensiem, kakue marepuansl OHA MOTYT NpocMaTpuBaTh M NOKynaTb, U YTO OHWM MOryT AenaTb B PSN.
He Bcem [lMpogyktam B PSN npucBoeH penTuHr. HekoTopble M3 HWX MOFYT COAEepXaTb IEKCUKY U
martepuansl, npefHa3HavYeHHbIe TONbKO AN B3pOCHbIX;

11.4.2. 06BACHUTL AETAM, Kak crnegyeT BecTh cebsa B CeTU, N0 OTHOLLEHWIO K APYrMM nonb3oBaTensam (Cm.
MpaBuna noBeaeHns B pasgene 13) 1 Kak 3aWMTUTL cebs 1 CBOIO YYETHYIO 3anuch;

11.4.3. NpaBWNbHO YCTAaHOBUTb HAaCTPOWMKN POAUTENBCKOrO KOHTPONS — CM. pasgen 12;

11.4.4. otcnexuBaTtb AencTeus pebeHka B PSN;

11.4.4.1. 3ayem? [Monb3oBaTenn AETCKUX yYETHbIX 3anuceil MOryT nonyyatb COOOLLEHWs, KOTopble He
OyayT nepecnaHbl BaM, OT Apyrux nonb3osatenen PSN;

11.4.5. NnpuHATL Ha ceba OTBETCTBEHHOCTL 3a Ntoboe NCNonNb3oBaHWe AETCKUX YYETHbIX 3anucen, BKnoyas
onnaTty cAenaHHbIX MOKYMNok. ATO He OTHOCUTCS K CrieayoLLMM CryYasMm:

11.4.5.1. ecnu KTO-TO OpYron BOCMOMbL30BANCA YYETHOW 3anuCblo M3-3a TOro, YTO Mbl HE CMOMMu B
[OCTaTOYHOM Mepe 3alMTUTb TeXHuYeckummn cpeactsamm PSN unu xpaHsLyoca y Hac nHcopmaumio o
BaLUUX AETAX;

11.4.5.2. ecnu KTO-TO ApYrov BOCMOJMIb30BANCA Y4YeTHOW 3anucbio, XOTS Bbl U Baw pebeHoK npuHanu
pasymHble Mepbl AnA NpeAoTBpaLLeHUs 3Toro.

12. PogutenbCcKui KOHTPOIb.

12.1. Mbl npeanaraeM pasnuyHble HacTPOWKW POAUTENbCKOro KOHTpons. Bbl MoxeTe nountatb O HUX
3pecb: www.playstation.com/safety.
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12.2. BaxHas Hpopmaums 0 poAUTENbCKOM KOHTpOIE:

12.2.1. OnekyHbl MOTYT yCTaHaBNMBaTb HACTPOWKWN POAUTENBCKOrO KOHTPOMS U U3MEHSITb Y CTAHOBMNEHHbIE
BaMu.

12.2.2. Mbl He Byaem yBefoMnaTb Bac 06 M3MEHEHUSIX HACTPOEK POAUTENBCKOTO KOHTPONS, cAenaHHbIX
onekyHamMu.

12.2.3. HasHa4ante onekyHamu TONbKO TeX, KOMY NOSIHOCTLIO AOBepsieTe.

13. NMpaBuna noBeaeHus.
13.1. Bbl M nonb3oBaTeny OeTCKUX YYeTHbIX 3anucen B Ballel cemMbe AOMKHbI cobnoaaTe Hawwm Mpasuna
noBeAeHNs B OTHOLLEHUSAX C HAMU U APYrMU yYacTHUKamum coobuiectsa PSN.

Vv ByAbTe OTKpbIThI.

PSN npegHasHayeHa Ans Bcex Monb3oBaTenen crapwe 7 neT, He3aBUCUMO OT WX TeHAepHoWn
WOEHTUYHOCTM, MONIOBOMN  OpPUEHTaUMKW, pacbl, HAPOAHOCTW, HALMOHANbHOCTW, LBETa  KOXMU,
MMMUIPaLMOHHOrO CTaTyca, COLManbHOro M 3KOHOMMWYECKOro Knacca, ypoBHs obpasoBaHus, pasmepa,
CEeMENHOro MONOXEHUS!, NONUTUYECKUX NPEeANOYTEHUIA, PENUIMKN, YMCTBEHHOTO U (hM3NYECKOro pasBuUTUs
nnn MobbIX ApPYrux XapakTepUCTUK, KOTOpble UCMONb3yTCa ANst 0603Ha4YeHUs Opyrux Unu pasgeneHus
coobuecTBa.

He cnepyeT ncnonb3osaTb UNW NOOLPATL HETEPNUMbIE BbICKa3bIBAHUS.

X He cnegyeT npuumnHaTh Bpe nnm 6ecnokoncTBo, UNn yrpoxaTb KOMy-nnbo.

X He cneagyet gocaxaaTb KOMy-nnbo, ockopbnsTb UK npecneaoBathb.

Vv MposiBnsante 6naropasymue. Co6nioganTe 3aKoH.

He BeguTe cebs rpy6o nnm ockopbutensHo.

X He noowpsiiTe HUKOrO K NpUYNHEHMIO Bpeaa cebe unu apyrum.

X He coBepLuaiiTe NpoTUBONPAaBHbLIX OEWCTBUIA, HE YrpoXanTe UX COBEpLUEHUEM, HE MOTBOPCTBYUTE WX
COBEPLUEHMIO U HE NOOLLPSINTE APYrMX K UX COBEPLLEHUIO.

X He BbigaBaiite cebsi 3a gpyroe nuuo.

X He pgonyckaiiTe KNeBeTbl U HAPYLLUEHUSt KOH(MAEHUMANBHOCTM TPETBUX NULL.

X He pgonyckaiiTe HapyLeHUs NpaB Ha UHTENNeKTyanbHy CO6CTBEHHOCTb.

vV ByabTe HEBO3MYTUMbI U Aob6poxenaTenbHbl. ByabTe A06pbI K NoAsAM.

MoMHUTE, YTO BbI TOXE KOrAaa-To Bbinv HOBUYKOM. Bbl MOXETE NOMOYb HOBUYKaM NOMY4UTb fyylume
BreYaTrieHunst oT urp u obuieHnss B coobLLecTBe UrpokoB.

Vv MNposBnsiTe yBaxeHue.

KoHeYHO, HEBO3MOXHO NMOCTOSHHO CO BCEMW W BO BCEM cornawaTtbcs. BeipaxanTe cBoe Hecornacue ¢
yBaXXE€HUEeM — U1 He NpUHUMaKTe y4acTusi B o6CyxaeHnu.

Vv ByabTe UrpoKoM.

Momorante apyrum. Ecnu Bbl HaviaeTe ysa3sumoe mecto B PSN unu lMpopaykte, coobwute Ham, 4Tobbl
MOrfM 3TO UcnpaeuTb 1 o6ecneunTb 6e3onacHOCTb ANs Bac, APYr1X UrPOKOB U HALLE KOMMNaHWUN.

X He HapywwanTe npaBuna noseaeHus.

He npmberanTe kK HEYECTHLIM YNOBKaM.

X He uncnonb3ayiite Ans nonyYyeHns HeYECTHOro npeumyllecTsa niobblie owmnbku, céon, ya3BUMOCTU UMK
HenpeaycMoTpeHHble MexaHuku B Mpoaykrax nnm PSN.

X Henb3s npepoctaBnaTb B MoMb3oBaHWe APYrMM nuvuam, MokynaTb, NpoAasaTb, caaBaTb B apeHay,
cybnuLeH3npoBaTh, pacnpocTpaHsaTb, NepeaaBaTb KOMY-NMBO yYETHbIE 3anUCK UK CoaepXKalLMecs B HUX
AaHHble, a Takke Ao6bIBaTh C NOMOLLbIO ULLMHIA nnu cobupaTthb ntobble cBeAEeHNSA U3 YYeTHbIX 3anucen.
X He pacnpocTpaHsiite HexenaTenbHble COobLLEHMS («cnamy).

X He pacnpocTtpaHainTe pekoMeHgaumMm nnv NpeanoxeHns CBOUM KOHTakTam 6e3 nx paspeLueHmns.

He ucnonbayite PSN unu nobble Mpoayktbl PSN B KOMMepYeCKuX LefsX U He CBSA3bIBaNTE UX CO CBOEN
KOMMepPYECKOW OeATeNbHOCTbIO.

X He ponyckaiite HaHeceHus yuwep6a penytaumm PSN nnu PlayStation.

Vv ByabTe caepxaHHbl. MposiBNsiiTe CKPOMHOCTb.

To, 4TO Bbl FOBOPUTE U AEnaeTe B CETU, BNNAET Ha APYrvX MoAen n UMeeT NOCNeACTBUS B peanbHOM MUpe.
Moaymaiite, npexae Yem onybnukoBaTb 4TO-NNGO B ceTw. [TOMHUTE O TOM, YTO ony6rnMKoBaHHas Bamu B
ceTu MHhopMaLmMsa MOXET PacnpoCTPaHUTLCA M NONAcTb Ha rnasa NAsM, KOTOPbIM Bbl HE XoTenu 6bl 3To
nokasblBaTb.
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X He packpbiBaiiTe nepcoHanbHble AaHHble — CBOW UK ApPYyrux niogen. JTo caenaet Bac u ux Gonee
ys13BUMbIMU. [lepcoHanbHble AaHHble — 3TO HOMEP TenedoHa, aapec MEKTPOHHON NOYThI 1 agpec MecTa
XWUTENbCTBa, HOMEP LIKOMbI UNW aapec BPeMEHHOro npebbiBaHns.

X He nybnukyviTe apoTnyeckme unm nopHorpadgumyeckne n3odpaxeHus.

X He nybnukyiite nsobpaxeHus apyrux nuy 6e3 nx cornacus.

Vv MomoruTte Ham caenatb PSN nyywum mectom ans mrp.

Bcerpga nonarantech Ha 34paBblii CMbICN U AEMOHCTPUPYHTE Xopolune MaHepbl. Ecnu Bbl 3ameTtute, 4To
KTO-TO BefeT cebsi HenogobaroLwmm obpasom:

Vv Coo6LumMTe 0 HapyLlEeHWUU, UCMOSb3Ys HaLLW BCTPOEHHbIE B UHTEPAENC UHCTPYMEHTLI ANsi COOBLLEHUIA O
HapyweHusx. Moaasas xanoby ¢ NomMoLlbio cpeacTBa, Hanbonee 6rM3KOro K UCTOYHMKY Npobnemsl, Bbl
MOXeTe OTNPaBUTb HaM JoKa3aTenbCTBa, KOTOPbIe MOMOTYT NPaBUIbHO OLEHNUTL cuTyaumo. KoHeuvHo, aTo
03HavaerT, YTo Apyrve noam ToXe MOryT NoXanoBaTbCs Ha Bac M Ha Balln MaTtepuansl. JononHuTensHas
MHdOPMaUUsi 0 TOM, Kak CooBLLUTL O HapyLUEeHWUW, HaxoauTcs 3aecb: www.playstation.com/safety.

Vv Ecnu Bbl CTOJMKHY/IUCb C HapyLUEHWEM, COXpaHsiNTe CMOKOMCTBUE U BeauTe cebsi ¢ JOCTOMHCTBOM.
MokasbiBanTe NpUMep ApYrMM 1 caMmu He HapyLuanTe HacTosime YCnoBusl.

Vv BbinonHsiTte Bce oco6ble MpaBuna, oTHocsiwmecs k otaenbHbIM MpoaykTam.

14. Cnegum nu Mbl 3a TeM, YeM Bbl 3aHUMaeTechb B CeTU?
14.1. la, HO Mbl HE MOXEM CIeuTb 3a BCEMU COOLITUSIMU U HE UMEEM TaKoro HaMepeHusi.

14.2. Mbl MOXEM OTCREXMBATb W 3anucbiBaThb Baluu aevcteust B PSN, a Takke yaansaTe nobble Bawm MM,
Hapywatowme [NpaBuna, 6e3 kakmx-nnbo yBegomneHui. CBedeHuWs O BalMX OEWCTBUSAX MOryT ObiTb
3anucaHbl M OTNpaBneHbl HaM APYrMMU NONb30BaTENSIMU.

14.3. VIHdopmaums, KOTOPYH Mbl MOXEM MOMy4YuTb, BKovaeT B cebsa Bawm M, cogepxaHne Balumx
rofloCoBbIX M TEKCTOBbIX COOOLLEHWNIA, BUAEO3anncy Ballen Urpbl, BpEMsi 1 MeCTO BalLMX AeNCTBUIA, a Takke
Balle HacTosiee ums, ceteBon nageHtndunkatop PSN n IP-agpec.

14.4. Mbl (UN¥ HaLWW KOMNAHUU-NAPTHEPBI) MOXEM UCMONb30BaTh 3Ty MH(OPMALWMIO B LIENSX NPUMEHEHWSI
HacTosiLLMX YCcnoBuit, cobniofeHns 3akoHodaTenbCTBa, 3allWThl HALLKX NPaB 1 NPaB HalUMX NULEH3NapoB
1 nornb3oBaTesiei, a Takke Ans 3awWwmTbl Hawero cooblecTsa. 3Ta HgopMauus MoxXeT ObITb nepeaaHa
nonUUMN UNW APYTM YMOMHOMOYEHHbIM NPeACcTaBUTENAM BacTy.

14.5. MoppobHee 06 3TOM M 06 Ucnonb3oBaHUM MHGPOPMaUuUK cM. B Monutrke KOHUAEHUMANBHOCTK:
www.playstation.com/legal/PSNTerms/.

15. PlayStation Store.
15.1. Bcem y4yeTHbIM 3anucsim npegocTaenseTcsa goctyn k PlayStation Store.

15.2. Bce, uTo Bbl Nokynaete B PlayStation Store, Bbl nokynaeTte y Hac. 3To BKMOYaeT cpeAcTsa Ans
nonosiHeHus GyMaxHVKa 1 BCe, YTO Bbl ONMaynBaeTe U3 CPeCTB, HAXOAALLMXCA B BalleM ByMaxHMKe.

15.3. Tlokynku MOXHO onnaymBaTh cpeacTBamm u3 GymaxHnka PSN nnu ncnonbays ogobpeHHbIii cnocob
onnarbl.

15.4. YkasaHHasi LeHa B COOTBETCTBYMLLEW BanoTe BkMo4aeT B cebs BCe KOCBEHHble Hamnorn. Bbl
onnauynsaete HOC, TamoxeHHble cOOpbl, YCNyrn KOHBEpTaLMW BamnioTbl U KOMUCCUIO GaHKka Mnu KapTbl
(ecnu NnpuMeHUMO).

15.5. HecoBepLueHHONETHNE YNeHbl CEMbMU:

15.5.1. OpueHTUpysicb Ha f[aTy poxaeHus Bawero pebGeHka W YCTaHOBMEHHble BaMW HACTPOWKM
POAUTENBCKOrO KOHTPOSS, Mbl CKPbIBAEM MaTepuanbl C HENOAXOASALWMM BO3PACTHbIM PEWTUHIOM, YTOObI
Baw pebeHok He Mor NnpocMaTpmBaTh M NokynaTb ux B PlayStation Store.

15.5.2. Mokynku [NpoaykToB, caenaHHble HECOBEPLUEHHONETHUMM YneHaMun Ballen CeMbM, ONnayvnBatoTcs
13 Bawero 6ymaxHuka PSN. Ecnu ans Bac 370 Henpuemnemo, He MeHsTe NMMUT pacxodoB pebeHka, no
YMOSYaHWUIO PaBHbI HYIHO, U HE HAa3Ha4YamTe ONEKYHOM TOrO, KTO MOXET U3MEHUTb 3Ty HAaCTPOWKY.
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15.5.3. HecoBepLueHHONETHNE YNeHbl CeMbW He MOTyT OnnavnBaTh MOKYMKM Ballel GaHKOBCKOW KapToM.
OHv cMOryT onnaTtuTb MOKYMKy TONMbKO ecnu B Balem 6ymaxHuke PSN gocratouHo cpeacts.

16. Nokynku B PlayStation Store.
16.1. Ybegutecb, YTO HECOBEPLUEHHONETHUE YreHbl Ballen CeMbW MOHMMAT npoueaypy COBepLUEHMS
nokynok B PlayStation Store. Huxecnegytowiee npMeHNMO U K HAM, U K BaM, ECINN HE YKa3aHO UHoe.

16.2. C NOMOLLbI0 MHCTPYKLMI Ha 9KpaHe Mbl MOMOXEM BaM Ha BCeX 3Tanax NokKynku, ot Beibopa MNpoaykra
[0 NoATBEPXAEHUS onnaThl.

16.2.1. BHMMaTenbHO YnTante MHCTPYKLUM Ha 9KpaHe B MpoLiecce NOoKynKn. ATo MOXET NOBMNUATb Ha Balle
npaBo OTMEHbI MOKYMKKU, NPefoCcTaBNseMoe MeCTHbIM 3akoHoAaTeNnsCcTBOM (CcM. pasgen 17).

16.3. MNocnenHsAst KHOMKa, KOTOPYHO Bbl HAXXUMAaETe Npu Nokynke: «3aka3 u onnatay. Korga Bbl HAaxXMmaeTe
3TY KHOMKY:

16.3.1. ecnu B Bawem BymaxHuke 4OCTaTOMHO CpefCTB ANs onnaTbl 3aka3a, Mbl CNMUCbIBaEM CTOMMOCTb
NoKynku 13 Bawlero 6ymaxHuka PSN;

16.3.2. ecnu cpeactBa B OymMaxHMKe €CTb, HO WX HeOOCTaTOYHO, Mbl CNMUCbIBaeM 3TW cpeactsa U
3anpalumBaem onnarty ocTanbHON CyMMBbl, UCMOSb3ys 0A406peHHbIN cnocob onnaTkl (He pacnpocTpaHseTcs
Ha HECOBEPLLEHHONETHUX YIIEHOB CEMbW);

16.3.3. ecnn y Bac HeT cpefcTB B OyMaxHWKe, Mbl 3anpocuM onnaTty MOSIHOW CTOMMOCTb MOKYMKK,
ncnonb3ys ofobpeHHbI cnocob onnaTbl, COXPaHEeHHbIN B Ballei y4eTHOW 3anucu (He pacnpocTpaHseTcs
Ha HeCOBEPLUEHHONETHUX YNIEHOB CeMbH);

16.3.4. BbI OTNpaBnseTe HaM 3akas.

16.4. Ecnu Mbl He CMOXeM BbINONHWTL Ball 3aka3, Mbl BEPHEM CPeCTBa, KOTopble Obinu yaepXKaHbl y Bac:
16.4.1. u3 6ymaxHuka PSN — B 6ymaxHuk PSN;

16.4.2. n3 opobpeHHoro cnocoba onnaTbl — Ha 0A06pPeEHHBIN cnocob onnaTel, eCnu OH NpedycmaTpusBaeT
TaKylo BO3MOXHOCTb. B npoTMBHOM cnyyae mbl BepHeM cpeacTBa B OymaxHuk PSN.

16.5. Bbl nokynaeTe nepcoHanbHylo NULEH3NI0 Ha ucnonb3oBaHue [poaykta B NUYHbIX Uensx. OTa
TNULEH3MS He MOANEXUT nepenade, 3a UCKMIOYEHUEM CIly4aeB, Korga 3Toro TpebylT AeNCTBYOLWME B
BalLell CTpaHe 3aKOHbI.

16.5.1. 370 03HayaeT, 4TO Bbl MOXeTe Ucnonb3oBaTh MNpoayKT ykasaHHbIMU B NULIEH3UW cnocobamu, HO He
nonyyaeTte MpoayKT B COGCTBEHHOCTb.

16.5.2. B npouecce ocopmneHusi NoKynku mbl COOOLMM BaM, rAe HaxoAuTCs TEKCT NULEH3MOHHOro
cornatlueHus.

16.6. Ecnu Bbl yganute UNu 3aKpoeTe yYeTHyl 3anucb, AN KOTOPOW Aenanu Mokynky, Bbl MOXeTe
noTepaTb 4OCTYN K MpoaykTy. ECnn Mbl NpYoCTaHOBUM AeNCTBUE YYETHOMN 3anuci, ANs KOTOPOI Bbl Aenarnu
MOKYMKy, 33 HapylleHue HacTosUX YCMoBUMW, Bbl MOXETe NoTepsTb AocTyn kK MpodykTy Ha Bpemsi
NPUOCTaHOBKU AeWCTBUSA YYETHO 3anucy.

16.7. Ecnu uspatenem [poaykta ABNsieTCA TpeTbsA CTOpPOHA, ANA mcnonb3oBaHus lpoaykTa MoxeT
noHagobuTbCs CBS3aTh Bally yveTHyto 3anuce PSN ¢ yyeTHOM 3anucbio, 3aperucTpupoBaHHON Yy 3TON
TpeTbel CTOPOHbI. [poAyKT MOXeT ObiTb MPMBSA3AH M K YYETHOWN 3anucu TpeTbel CTOPOHbI, U K yYeTHON
3anvcy, Ans KOTopoW Bbl Aenanu MoKynky. Ecnu Bbl oTMeHMTe CBS3b CBOMX Y4eTHbIX 3anucert PSN un
TpeTbel CTOPOHbI, UMW eCNW Balla y4YeTHasi 3anucb TPeTbeN CTOPOHbI ByAeT yaaneHa unum 3akpbiTa, Bbl
MOXeTe NoTepsiTb AoCTyn Kk [MpoaykTy.

17. Mory nu 1 OTMEHUTb CBOM NMOKYMNKKW, ecnv nepeayman?
17.1. [a, B HEKOTOPbIX CryYasx 1 Npu cobnoaeHun onpeaeneHHbIx cpoko. Cm. MNMpaBuna 0TMeHbI NOKYNoK
3aeck: www.playstation.com/store-cancellation-policy.

17.2. BHMMaTeNbHO YnTaliTe MHOPMaLWio, KoTopas oTobpaxaeTcs Ha 3KkpaHe B npouecce nokynku. Koraa
Bbl COBepLlaeTe MOKYyMKy, Mbl MNpeaocTaBnseM wHdopmauuio u crnegyeMm npoueaype, kotopas
orpaHuuYMBaeT Balle NPaBo Ha OTMEHY MOKYMKW, eCrn Bbl Nepegymanu, KoTopoe MOXeT NpeaocTaBnsTh
BaM JeNcTByloLLEee B Ballen CTpaHe 3aKoHOAATENbLCTBO.
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17.3. TpaBo Ha OTMeHy MOKYMku B Cryyae, ecnu Bbl nepegymani, 3aknioyaetcs B cnegywouem. B
HEKOTOpbIX CTpaHax AeWCTBYyloLee 3aKkoHOAaTeNbCTBO NPEAOCTaBNSAeT NPU COBEPLUEHNMN MOKYNOK B CETU
BpemMs Ha ob6aymblBaHWe, B TEYEHME KOTOPOro MOXHO OTMEHWUTb MOKYMNKY W MOMy4YuTb BO3BpaT CPEACTB.
Hanpuwmep, B cTpaHax EQC:

17.3.1. Korga Bbl nokynaeTe LM(POBON KOHTEHT (Hanpumep, Urpbl NN UbMBbI), Bbl MOXETe OTMEHUTb
nokynky 6e3 o6bsiCHeHNst NPUYNH B TeveHne 14 aHewn ¢ AaTbl TpaH3aKumu.

17.3.2. Korga Bbl nokynaeTe ycnyru (Hanpumep, MOAMUCKY UMW mononHeHne GanaHca GymaxHuka), Bbl
MOXeTe OTMEHUTb MOKYNKy 6e3 06 bACHEHNS NPUYNH B TedeHue 14 aHen ¢ AaTtbl TpaH3aKumun.

17.3.3. Ho 3aKkoHbl Takke roBopsT O TOM, YTO €CNN Bbl COrMallaeTecb Ha HEMeANeHHoe NpeaocTaBneHne
BaM LiMdpOBOro KOHTEHTA UM HeMeANeHHoe NPeAoCTaBieHne BaM YCNyru, Mbl MOXeM NPefoCTaBUTb UX
HEMeANeHHO W OrpaHNYMTL Balle NpaBo Ha OTMEHY 3TUX MOKYMOK, eCnv Mbl MPU 3TOM 06BbACHUM BaM, Kak
Takoe pelleHne NoBNUSeT Ha Balle NPaBo Ha OTMEHY MOKYMKK.

17.3.4. Mockonbky OGONbLIMHCTBO HAlIMX MOMb30oBaTener NpPeanovnuTaloT cpasy Xe MNpUcTynuTb K
MCMOMNb30BaHNIO NPUOBpPeTEHHBIX MNPOoAYKTOB, Mbl OCHOPMUMKN NpoLeaypy NOKYNKW Tak, Y4Tobbl NOny4nTb
Balle cornacve Ha HemeaneHHoe npefocTaBneHne UMgppoBOro KOHTEHTa U ycnyr, u coobujaem Bam B
SICHOW W [OCTYMHOW popMe, Kak MMEHHO 9TO BIMSIET Ha Balle NPaBo Ha OTMEHY MOKYMKN.

17.4. Moatomy, ecnu MpoayKT He okaxeTca AedeKTHbIM UNn ecnu AencTByoLLee 3aKoHOAAaTEeNbCTBO He
npefocTaBnsieT BaM APYrnx NpaB Ha OTMEHY MOKYMKM, NPy COBEPLUEHWUM MOKYTKN Y Hac:

17.4.1. y Bac He ByaeT BO3MOXHOCTU nepeayMaTb U OTMEHUTb MOKYNKY LMPPOBOro KOHTEHTa Nocne Toro,
KaK Bbl HA4Yanm ero 3arpyxarb;

17.4.2. y Bac He ByneT BO3MOXHOCTM nepeaymaTb U OTMEHWUTb NOKYMKY MNOMOSHEHUst GyMaXKHWKa, MOTOMY
4YTO Mbl NPeAOCTaBNsEM BaM 3Ty MOKYMNKY HEMEASIEHHO;

17.4.3. Bbl MOXeTe nepeaymaTb U OTMEHUTb NOKYMKY YCIyri NOANUCKY B TedeHne 14 aHel ¢ AaTbl NOKYMNKK,
HO CyMMma BO3BpaTa CPeACTB MOXET OKa3aTbCA MEHbLUE OnnayeHHoW BamMy CTOMMOCTU NMOKYMKKU (C y4EeTOM
MCMNONb30BaHNs BaMu NPUOBPETEHHOW yCryru).

18. BymaxHuk PSN.

18.1. Mbl — He 6aHk, n bymaxHuk PSN — He 6aHkoBckui cyeT. CpeactBa B OymaxHuke He MpUHOCAT
npoueHTHbI goxoa. CpeactBa B OymaxkHuke He WMMEKT HuKakow ueHHocTu BHe PSN. Bbl moxeTe
MCnonb30BaTb CPeACcTBa B ByMaxHUKE TOMbKO Ans NOKynku MpoayKToB, koTopble Mbl npogaem. Cpeacrea
B ByMaxHUKe Herb3si OBMeHATb Ha HanWYHble AeHbIV UK KOMY-TO NepeaaTb.

18.2. TMokynasi nononHeHve GymaxHuka B PlayStation Store, Bbl npocuTe Hac HemeaneHHo Ao6aBUTb
cpeacTBa B Baw bymaxHuk PSN, 1 Mbl BbINONHsieM 3T0. BHMMaTenbHO YnTaiTe MHCTPYKLMKN Ha 3KpaHe B
npouecce NoKynku. 3To MOXET MOBMNUSTL HA Balle NpaBo OTMEHbl MOKYMNkWU, NPEAOCTaBMSEMOE MECTHbIM
3akoHofaTenscTBoM. CM. pasgen 17, B KOTOPOM Mbl 06bSICHSEM 0TKa3 OT MpaBa OTMEHbI MOKYMKWU, KOTOPoe
MOF0 Yy Bac ObiTb.

18.3. Ecnu Bbl He nspacxoayete cpeactsa B 6ymaxHuke PSN B TeueHne 36 mecsaues ¢ aatbl fobaBneHus
B GyMaXHVK, CPOK UX OEWCTBUA UCTEYET, ecnu 3TO AOMycKaloT 3aKOHbI Ballei cTpaHbl. [epen Tem, kak
MCTEYeT CPOK AeCTBUSI CpeCcTB B BaeM ByMaxHuKe, Mbl yBeOMUM Bac 06 3TOM MO 3NEKTPOHHOM NoYTe,
4TOObI Bbl yCMENN UX NOTPATUTb.

19. Cnoco6bl onnatbl

19.1. Mbl coxpaHsieM AaHHble BalUMX KpeaWUTHbIX U OeBGeToBbIX KapT, a Takke cyeta PayPal, koraa Bbl
ncnonb3yeTe 3T cnocobbl onnaThl ANs COBEPLUEHUS TpaH3akumm. Mbl UCNonb3yeM 3TW AaHHble Asi Balwnx
OanbHenWnX NoKynok, ecnv TONbKO Bbl HE pelunTe YAanuTb UX B HACTPOMKax y4eTHOM 3anucu.

19.2. Mbl He coxpaHsieM Tpex3HauyHbli MPOBEPOYHbLIN HOMep Bawlen 6GaHkoBckon kapTel. Bam He
noHagobuTcs BBOAUTL €ro Npu NocneayoLwmx nokynkax.

19.3. [ns apyrux ogo6peHHbIX cnocoboB onnatbl BaM NpUAETCS BBOAUTL NMaTeXHY MHMOpMauuio npu
KapK0M NOKynKe.

19.4. Korpa Bbl nokynaete [poaykT, ncnonb3ys MobubHbIA 6aHK, NOCTaBLUMK YCyr MOOUBLHON CBSA3U

B3VMaeT C Bac nnaty, paBHylo CTOUMOCTH NOKynku. Kpome Toro, MoXeT GbiTb yaepaHa obbluyHas nnata 3a
coobLeHue.
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20. Bo3Bpatbl nnatexen.

20.1. BosBpaT nnaTexa OCYLLECTBMSETCH, KorAa Ball MOCTaBLUMK MNaTexHbIX ycnyr (Hanpumep, 6aHk,
BbIMYCTVBLUMIA Bawy kapTty, unu PayPal), oTmeHseT caenaHHbli Bamu nnatex. BosspaT cymmbl,
ynnayeHHon Ham 3a NpoayKTbl, KOTOPbIE Mbl YXXe MPeA0CTaBUMU, MPUBOANT K 3aJ0MKEHHOCTYN Nepeq Hamu,
paBHOI CyMMe BO3BpaLLEHHOro nnartexa.

20.2. MockonbKy Bo3BpaT nnatexa No3BoNsieT 3anof03puTb MOLLEHHUYECTBO UMW 3axBaT YYETHOW 3anucy,
Mbl NPUOCTAHOBUM [EWCTBME Balleil YY4eTHOW 3anmcy MM KOHCONMU Ha BpeMsi paccrnenoBanus. Ecnu
3aKOHHOW MpUYMHBI AnA BO3BpaTa nnatexa He Obino, AeicTBMe Balen ydeTHow 3anucu Oypet
NPUOCTaHOBIIEHO, NOKa Bbl HE OMNAaTUTE 3a40JKEHHOCTb. [INa onnaTtbl Taknx 3a40IMKEHHOCTEN Mbl MOXEM
ncnonb3oBaTh cpeacTsa 13 Balwero bymaxHuka PSN.

21. Ocob6ble ycnoBus Ansi HekoTopbix MpoAayKToB.

Oo6uwee.

21.1. TpoaykTbl, KOTOPble Mbl MPOAaeM, MOryT 6blTb HECOBMECTUMbI C ABTOPU3OBAHHBIMY CUCTEMaMK U
nporpaMMHbIM oBecrnedyeHnem, NUUEH3MPOBaHHBIMU ANa Npofaxu 3a npegenamu Esponbl, BrnvkHero
Boctoka, Adppukun, NHanu, Poccumn n OkeaHnu.

21.2. Ecnn He YKa3aHo nHoe, Bce npO,ElyKTbI npeaHasHa4vYeHbl TONbKO AN HEKOMMep4YeCcKoro, JoMallHero
ncnonb3oBaHuA.

WUrpbi.

21.3. B HeKOTOpbIX Urpax n NpUNOXEHUAX Bbl MOXETe NoKynaTh:

21.3.1. MpopykTsl B PlayStation Store;

21.3.2. ppyrue npeaMeTbl HEMOCPEACTBEHHO Y M3AaTENst Urpbl UMU NPUIIOXEHUS.

21.3.2.1. Bbl He CMOXeETe HUYEro KynuTb Y CTOPOHHUX n3gaTtenen 3a cpeactsa n3 6ymaxHvka PSN — Bam
notpebyeTcs 3aperncTpupoBaTtb cnocob onnarbl.

21.3.2.2. JInMnT pacxodoB AEeTCKMX YYETHbIX 3amnvcen pacrnpocTpaHseTcs ToNbKo Ha nokynku B PlayStation
Store.

21.4. HekoTopble  [lporpammbl  npeanaralwT  CeTeBble  CEPBUCHI,  HanpuMep  CeTeBYIO
MHOrononb30BaTenbCKy Urpy, CIIMCKU NMAEPOB UNWN CpeacTBa AN OOLLeHns.

21.4.1. na poctyna K ceTeBoW urpe BaM (Mnv Bnagernbly APYroi y4eTHOW 3anvcy, KOTOPbIA HasHauun
Bally KOHCOMb «OCHOBHOW») MOHagobuTtcsa aencTeytowasn nognucka PlayStation Plus.

21.4.2. Cpok npefocTaBneHns Takmx ceTeBblX CEPBUCOB OrpaHuYeH.

21.4.2.1. MpuHuMas peLleHve O NpekpaLLeHUn 0ecTBUS CeTeBOW YCnyr, Mbl PyKOBOACTBY EMCS HaLUMMM
OCHOBHbIMM MNpuHUMnamu. Mepen Tem, Kak NpekpaTuTb NpedoCTaBfeHWe YCnyru, Mbl OTNPaBUM Bam
yBefoMMeHune.

21.4.2.2. Ecnn n3patenammn urp sBRASIOTCA TPeTbWM CTOPOHbI, Mbl MPOCMM UX OTMNPaBnATb yBeAOMIeHve
nepea Tem, Kak NpekpaTuTb NpefocTaBneHne ycnyru.

Mognucku.

21.5. Tloanuckn OencTBYOT HeorpaHuyeHHoe Bpemsi. Mbl aBTOMatuyecks B3vMaem C Bac nnaTy 3a
oyepefHON nepuopd NoAnuCKW, noka Bbl €e He OTMeHuTe. Mbl 0BbsiCHSeM Bam MpPUHUMN OEACTBUS
nepyvoan4eckoi onnathbl, YacToTy B3UMaHWs CPEACTB U cnocobbl OTMEHbI NOANUCKM Nepes TEM, Kak Bbl ee
npuobpeteTe. Korga npubnukaeTcs oyvepenHoW CpPoK onnatbl, Mbl yBefomnsieM Bac o6 3ToM no
3NEKTPOHHOW nouTe.

21.6. Mo okoH4YaHUM NPOGHOro Nepuoaa NOANUCKM CTaHOBSTCS NNaTHbIMU. Mbl 6yaem B3umath ¢ Bac nnaty
3a noAnuncKky, ecnu Bbl He OTMEHUTE ee [0 KoHua Npo6Horo nepuofa. Mbl 06bsICHSIEM 3TO, Kak U NPUHLMM
OeicTBUS NepuoanYeckoin onnaTel, 4acToTy B3UMaHUA CPEACTB M CNocobbl OTMEHbI MOANUCKY Nepes TeMm,
Kak Bbl MPMHUMaeTe NPOGHYH0 NOAMMCKY.

21.7. Kaxpgpln pas, korga Bbl MOKynaeTe MoAnNUCKy, norawlaeTe Bayyep Ha MOANWUCKY UMK NpUHUMaeTe
npobHyto noanucky B PlayStation Store, mbl Bknioyaem aBTomaTudeckoe AobaBreHve Cpeacts B
HacTpoVikax Ballen y4eTHON 3anucuy (Aaxe ecnu Bbl paHbLLe OTKIYUIN 3Ty HACTPOMKY).

21.7.1. TpumedvaHue: aTa HacTpoWka AENCTBYeT He OTAENbHO Ha kaxayr nognucky. Korga BkMYeHo
aBToMaTn4yeckoe JobaBrneHne CPpeacTB, 3Ta HACTPOKKa NPUMEHSIETCS KO BCEM BaLUMM NOAMUCKaM.
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21.7.2. OTO 03Hay4aeT, 4YTO eCcnu y Bac HeAoCTaTO4HO cpefcTB B OyMaxHuke Ans onnatbl ovepeaHoro
nepvoza NoAnNuckK, Mbl 3aNpocum CpeacTBa Yepes cnocob onnatel, BbiGpaHHbIM y Bac No ymonyaHuto (npu
Hanuyum).

21.7.3. 370 He pacnpoCcTpaHSAEeTCst Ha NOKYMNKW HECOBEPLLEHHONETHUX YIIEHOB CEMbU.

21.7.4. Bbl mMoxeTe B mnobo MOMEHT OTKMOYUTL aBTOMaTuMyeckoe AobaBneHwe CpeAacTB B MEHH
yNpaBneHnst y4eTHOMN 3anuchio.

21.8. Mo OKOHYaHMK KaXXAoro onnavyeHHoro nepmoga v npobHoro neproga noanucku Mol 6yaem cnucbiBatb
CTOMMOCTb CreflyloLLero nepmoaa noAnuckn. To He OTHOCUTCS K TakuM CryyasiM:

21.8.1. Bbl OTKa3anMcb OT NOAMUCKU A0 OKOHYaHMS NPOBHOro Mnm TeKyLLEero onnayeHHoro nepuoaa;
21.8.2. B BaweMm bymaxHuke PSN HegocTaTouHO cpeacTtB u (i) aBTomaTuyeckoe gobaBrneHne cpeacts
BblIKMto4YeHo unu (ii) y Bac He 3apernctpmpoBaH cnocob onnarbl;

21.8.3. Mbl OTMEHMUNY NPOANEHME NOAMUCKMN NO NOGLIM NPUYMHAM.

21.9. Ecnu Bbl He cMornu onNnaTuTb NOANNUCKY, Mbl ByAeM NbITaTbCA cCnucaTh OnnaTty B TeHYEHNE HECKOMbKMX
crneayoLmx gHen.

21.9.1. B aT0T Nnepuoa Bam, BO3MOXHO, ByayT AOCTYMHbI yCnyrk, NpeaocTaBnsemble no nognucke.

21.9.2. MNMepwoa onnatbl NOANUCKA HE U3MEHUTCA. Ecnn Mbl cMOXeM nonyuuTb nnaTy 3a Noanucky, aata
cnepytoLuei onnatbl 6yaeT Takom xe, kak ecnu 6bl NepBoe cnucaHue cpeacTB BbiNo yCrneLHbIM.

21.10. CTOMMOCTb NOANUCKN HEe 3MeHUTCS. B npoTMBHOM cnyyae Mbl 3apaHee npeaynpeaum Bac 06 aTom
MO 3NEKTPOHHOW MoYTe.
21.10.1. Bbl cMOXeTe OTMEHWUTb NOANUCKY A0 TOro, Kak ee CTOMMOCTb U3MEHUTCS.

21.11. Ecnn Y BacC yXe eCTb nnatHaa unu I'Ip06Haﬂ noanncka 1 Bbl Kynute HOBYK NOAMUCKY Ha Ty Xe
ycnyry, Bawa AeﬂCTByIOLLI,aﬂ noanuckKa OKOHYUTCA B KOHLe o4epeanHOoro onfia4yeHHoro nepuoaa v HavyHeTca
HOBasA noanuncka.

21.12. Habop npepocTtaBnsieMbix No nognucke MpoaoyKToB MOXeT pasnuyaTbCA B pasHble nepuoabl
noanuckn. BospacTHble, perMoHarnbHble U NPOYUE OFpaHUYEHWs O3HAYalOT, YTO Bbl MOXETE MONy4YnUTb
nocTyn He ko BceM Mpoayktam nognucku. Hekotopble MpoayKTel MOXHO NonyynTs 6e3 noanucku.

MpeAa3sakasbl.
21.13. MpepnBapuTtesbHble 3aKkasbl CrieayeT onnaynBaTh B TOT A€Hb, KOFA4a Bbl AenaeTe 3akas.

21.14. Bbl MOXeTe OTMeHWUTb NpeA3akas 1 NonyyYuTb BO3BpaT CPeaCTB, Kak ON1caHo B MyHKTE O MOKYMKe 1
B pasgene 17. MNpu oTMeHe npeABapuTENbHOTO 3akasa Bbl yTpauuBaeTe MpaBoO Ha MoslydeHue miobbix
NOOLLpUTENbHbIX NPOAYKTOB, 0beLLaHHbIX MO NpeABapUTeNIbHOMY 3akasy.

BupTyanbHas Baniota.

21.15. B HeKkoTOpbIX Urpax ucnonb3yeTcs BUpTyanbHasi Bantota (ganee — «<BB»). B 3aBucMMocT oT urpsbl,
Bbl MOXeTe 3apabaTbiBaTb BB B npouecce mrpbl unu nokynate B PlayStation Store. BB npegHasHaveHa
TOMNbKO AJ1S1 UICMONb30BaHWs B Urpe. Bel MoxeTe o6mMeHuBaTh BB Ha Apyrue nrpoBble npeameTbl, OMbIT Unv
MrpoBble YHKLUN.

21.16. Bbl HE JOIKHBI:

21.16.1. npogaBaTb, NOKynaTb, NepegasaTh Unu ucnonb3osatb BB BHe urpbl;

21.16.2. genaTb cTaBku Ha BB nnu 3a BB (Hanpumep, cTaBkv Ha UrpoBble OBNUKU NEepCoHaxel), ecnm aTo
He ABNseTcs NpeayCcMOTPEHHBIM KOMMOHEHTOM Urpbl;

21.16.3. obmeHumBaTb unu norawatb BB Ha AgeHbrv unu npegmeTsl, MMetoLme peanbHyo LLeHHOCTb.

21.17. Cpok penctsunsa BB:

21.17.1. Cpok gevicteua BB moxeT 3akoHUMTbCA nocrne onpeaeneHHoro nepmoaa (CM. ycrnoBust usgartens
nrpbl).

21.17.2. BB He BygeT fgevicTBoBaTh Nocne npekpallieHns NoaAEPXKKN UTPOBbIX CEPBEPOB.

21.17.3. Mbl npocuM nsgatenemn urp yBe4oMNsATb Bac 0 Takmx cobblTUsAX 3apaHee, YTobbl y Bac Bbino Bpems
noTpatutb BB A0 TOro, kak 3To cryynTcsi. YBe4OMIEHNE MOXET NPUIATU B BUAE COOBLLEHNS BHYTPY UMpbl,
yBegomMmneHuns B PSN unu no anekTpoHHoW noyTte.
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22. Matepuanbl, KOTopble Bbl co3gaeTe v nybnukyere.
22.1. B HekoTopbix [poaykTax Bbl MOXETe AENUTLCS CBOMMM MOMb30BaTeNbCKMMM MaTepuanamu (ganee
— «MM») ¢ Hamn 1 gpyrMK NoNb3oBaTENSAMM.

22.2. Bawwu MM npuHagnexat Bam. Ho Bbl He OOMKHbI UCMONb30BaTb UX B KOMMepYeckux Lensx 6es
paspelleHns. Bam noHagobuTca paspelueHue oT Hac U, ecrnv NpuMeHumo, oT uagatens lMNpoaykra. 3To
notomy, 4to cnoco6 cosgaHusi MM 1 BO3MOXHOCTb MOAEMUTLCS MMU HEMNOCPEACTBEHHO CBSI3aHbl C
nporpaMMHbIM  OGECMEYEHNEM UMW UHTENNEKTYaNIbHON COGCTBEHHOCTbIO, MPUHAANEXaWUMM Ham 1
napartento MNpopykTa.

22.3. Korpga Bbl ny6nukyete csoum MM:

22.3.1. Mbl MOXXeMm pacnpocTpaHuTb ux B PSN.

22.3.2. Mbl MOXeM pacnpoCcTpaHUTb U3 B APYrMX MecTax, TakvMX KaK Halln CanTbl U CanTbl HALIWX [OYEPHUX
KOMMNaHWi.

22.3.3. Mbl 1 Halm govepHMe KOMNaHUM MoXeM U3MeHsATb Bawn MM no pasHbIM NpUYMHaM, B TOM Yucrne
nob6aBneHveM Ballero CETEBOro MAeHTUGMKaTopa (My Ballero HacTosILLEro UMeHH, No BallemMy BbIGopy),
4yTobbI Apyrve 3Hanwu, 4To 3To Balla paboTa, a Takke Ans Toro, 4Tobbl MM XopoLLo BOCNPOM3BOANIUCE Ha
pasHbIX YCTPOMCTBaX U T. M.

22.3.4. [pyrve nonb3oBaTenu Takke MOryT B3avMOAeNCcTBOBaTb C Balei paboTon, Hanpumep
KOMMEHTMPOBATbL €€, UMEHATb, yAansaTb UK pacnpoCTpaHATb.

22.3.5. Mbl 1 HaWwu go4epHne KOMNaHuM MOXeM:

22.3.5.1. nuueHsmpoBaTtb, NMpoAaBaTb U MHayYe KOMMepYecku ucnonb3oBaTb Bawwu MM (k npumepy,
npeanaraTb NNATHYO NOANUCKY Ha AOCTyN K BawuMm MM oTaenbHO unu B covetaHum ¢ apyrumm MM);
22.3.5.2. nonyyatb JoX0f4 OT peknambl, CBA3aHHON ¢ BawwmmMm MNM;

22.3.5.3. ncnonb3oatb Bawum MMM ansa peknambl CBA3aHHbIX C HUMKM [1poayKToB, a Takke Apyrux MNpoaykTos
n cnyx6 PlayStation®;

22.354. wn3meHatTb u ypanate Bawu M npu Heobxoammoctn cobniogeHus TpeboBaHuii
3aKoHoAaTenbCTBa UMW BO UCMOSNHEHNE HaLLMX NPaB Mo HaCTOSLLMM YCNOBUAM.

22.4. Mbl He onnayvBaemM BaM uncnonb3oBaHue Bawmx MM, kak ykaszaHo B pasgene 22.3.

22.5. NMy6nukysa MM, Bbl coobllaeTe Ham, 4To obnagaete Bcemu HeobxoaMmbiMu NpaBamu Ha 3Tu MM, n
npefocTaBnsieTe Ham BCce NpaBsa, YNoMsaHyTble B pasgene 22.

22.6. JlvueHsaus Ha MpoayKT MOXeT coaepkaTb AOMONHUTENBbHY0 MHdopMauuto o MM, cBsi3aHHbIX C 3TUM
MpoaykTOM.

23. U3ameHsiem nu Mbl korga-nm6o PSN u usmeHsiem nu mbl MpoAaykTbl nocne Toro, Kak Bbl UX
Kynunun?
23.1. WHorga nsmeHsiem, cnegysi HalwvMM OCHOBHBIM NpUHUMNaMm.

23.2. Mol Bpemsl OT BpeMeHn usmeHsiem PSN, opveHTUpyscb Ha BalumM OT3bIBbl U HaLUW COBCTBEHHbIE
HabnogeHns. Mbl BHOCUM M3MEHeHUsi, YToBbl UCMPaBUTb HedocTaTkn U owunbkn B paboTe, ynyywnTb
Ka4ecTBo 1 6e3onacHocTb U T. n. MpoaykTel, NpegocTasnsemble B PSN, Takke n3aMeHsaTCs. VIameHeHns
MOryT BKMtoyaTh B cebs fobaBneHne nnu yaaneHne otaenbHbIX MyHKLWIA.

23.3. ViameHeHns MoryT Nnpov3BoAMTLCS pasHbiMK cnocobamu, B TOM Ynucne:

23.3.1. Mbl MOXXEM aBTOMaTUYECKW 3arpyaTb MO CETU BaxHble 0OHOBNEHWS Ha Bally ABTOPU30OBaHHYO
cucTeMy, Korga Bbl yCTaHaBNIMBAETE MHTEPHET-NOAKIIOYEHNE U/MMN BXOAMTE B CBOKO YYETHYIO 3amnuchb.
23.3.2. Bbl MOXeTe 3arpyxaTb 0GHOBNEHUSI BPYYHYIO MINN HACTPOUB NapameTpbl ABTOPU3OBAHHOW CUCTEMBbI
Tak, 4Ttobbl OOGHOBMEHWSA 3arpyxanucb aBTomaTudecku. Mbl Gyoem npenocTaBnsATb OObACHEHUS
0GHOBNEHUIA.

23.3.3. B oboux cnyyasix obHOBNEeHne MOXeT NPUBECTU K NoTepe AaHHbIX. YToObl noTepsi AaHHbIX Gblna
obpaTumoln, fenante pesepBHbIE KOMUW CBOMX NNYHBIX oTorpadmii, My3blki, BUAEO U APYrUX AaHHbIX,
XpaHsLWwumxcst Ha ABTOPU3OBaHHON cucteme.

23.4. Ham moxeT noHapgobutbcsi oTkmounTe PSN w/unu niobele goctynHele [MpoaykTbl MO pasHbIM
npuyvHaM, Takum Kak paccnegoBaHue npobnem ¢ 6e30nacHOCTbIO UNK NpoBefeHe obCnyxmnBaHua unm
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o6HOBREeHUs cuctembl. [py 3TOM Mbl Bcerga criegyem HaliuM OCHOBHbIM MpuHuunam. O Hawen
OTBETCTBEHHOCTM B TaKUX Crydasix CM. B pasgene 26.

24. AHHYNupoBaHM1e Ballei y4eTHOW 3anucu.
24.1. Bbl MOXeTe 3aKpbITb CBOIO YHETHYIO 3anunchb, 06paTuBLLMCL K HAM MO aapecy, ykasaHHOMY B pasfene
33.

24.2. Mbl MOXEM 3aKpbITb BaLly YY4ETHYIO 3anuCb, ECNIN OHA He MUcrnonb3yeTcs B TeveHne 36 mecsueB. Mbl
coenaeM 3TO TONMbKO B TOM Criyyae, ecnv 3TO He 3anpelleHo [eiCcTByLMM B Ballei CTpaHe
3aKOHOAATENbCTBOM.

24.3. Tlocne aHHynMpoBaHWsA Ballel y4yeTHOW 3anucu Bbl notepsiete goctyn k PSN u He cmoxeTe
none3oBatbcs [Mpoayktamu, NpuoGpeTeHHbIMU ANns 3TOW YYETHOW 3anucu. AHHYNMPOBaHWE Y4YeTHOWN
3anvcy HeobpaTtumo.

25. Yto Mbl genaem, ecniv Bbl HapyluaeTe 3TU YCNOBUA, UM Mbl CYUTaEM, YTO Balla y4eTHas 3anucb
B3flomaHa?

25.1. Ecnu ecTb Beckne ocHoBaHWsA nonaraTb,

25.1.1. uto]

25.1.1.1. Bbl;

25.1.1.2. unun oguH U3 HECOBEPLLEHHONETHUX YNeHOB Ballel Cembi;

25.1.1.3. unu nonb3oBaTenb oGO y4eTHOM 3anucK, KOTOPOMY Bbl Pa3peLLUMN BOCMONb30BaTbCA CBOEN
|ABTOpPM30BaHHOII CUCTEMOI;

HapyLUMnu HacTosLMe YCrnoBusi OBGCIYXUBaAHUA UMW

25.1.2. Ballia y4eTHas 3anuch 6bina B3MoMaHa (T. €. KOria Bbl 3anpalunMBaeTe BO3BPaT CPEACTB MO NPUUMHE

MOLLEHHNYECTBa);
Mbl MOXEM MPUHATL Mobble HeobXoaANMbIe B AaHHbIX 0B6CTOATENLCTBAX Mepbl, 4TOObI 3aLMTUTL Bac, HaLLK
COBCTBEHHbIE MHTEPECHI M UHTEPECHI ApYrX norb3oBaTenen.

25.2. Haww gercTBusi MOryT OTHOCUTbLCS K:

25.2.1. no6oi ABTOPU30OBaAHHON CUCTEME, KOTOPYIO Bbl UCMONb3YETE;

25.2.2. Bawuew y4yeTHOW 3anucy;

25.2.3. y4eTHbIM 3anMCcAM HeCOBEpPLUEHHOMNETHNX YIIEHOB BalLie CEMbU;

25.2.4. ntobbIM Apyrum yyeTHbIM 3anmMcam Ha ABTOPM30BaHHOM CUCTEME, KOTOPYIO Bbl UCTOMb3yeTe.

25.3. Haww gevictBus MoryT BknovaThb B cebsi:

25.3.1. cbpoc napornei y4eTHbIX 3anucen;

25.3.2. NONHY0 UNN BPEMEHHYI0 NMPUOCTaHOBKY AENCTBUS NOAMNUCOK;

25.3.3. NprMocTaHOBKY AOCTYNa K HEKOTOPbLIM UK Ko BCceM lMpoaykTam;

25.3.4. npuocTaHOBKY AEeNCTBUSI YYETHbIX 3anuncen;

25.3.5. 3arpysky B Balln ABTOpPU3OBaHHblE CUCTEMbI OOHOBNEHMWI, NPpeaHa3Ha4YeHHbIX AN npekpaLleHns
HeCaHKLMOHNPOBAHHOTO NCNOMb30BaHNs;

25.3.6. npepoTBpalleHre nogknoveHns ABTOpU3oBaHHbIX cucteM K PSN;

25.3.7. BO3OyXageHne unu MHULMaUnMa agMUHUCTPATUBHBIX, YTOMOBHbBIX UMK FPaXKaAaHCKUX HOPUANYECKUX
OENCTBUIN NPOTUB Bac, a Takxe y4acTue B TaKOBbIX JENCTBUSX.

25.4. TpuHumas pelleHne O HeoOXOAUMbIX AENCTBUAX, Mbl PYKOBOACTBYEMCS HaLUMMW OCHOBHbIMW
npuHLMNamu.

25.5. Ecnun Mbl pearmpyem Ha HapyLUeHue He cpasy unn B HeAO0CTaTOYHON Mepe, 3TO He OCTaHOBUT Hac OT
NPUHATUSI COOTBETCTBYIOLUMX MeP B AalbHENLIEM.

26. Hawa oTBeTCTBEHHOCTb Nepes BamMu, KOrAa 4To-To NonaeT He Tak.

26.1. Kaky notpebutensi y Bac MoryT BbITb MpaBa CornacHo AenNCTBYOLLIEMY MECTHOMY 3aKOHOAATENbCTBY,
KOTOpble He MOryT GbiTb UCKNIOYEHbI, OrpaHNYeHbl U n3MeHeHbl. Takue npasa notpebuTtensa obnagatoT
nprvopuTETOM Hag NobbiMU NoNoXxeHUsaMn pasaena 26.

26.2. Hactosiwme Ycnosusi:
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26.2.1. He ylWeMnsIOT BallM 3aKOHHble rapaHTUM WNW npasa NOTpebuTens CornacHo AewcTByloLemy
MEeCTHOMY 3aKOHOAATENbCTBY;

26.2.2. He pacnpocTpaHsATCA Ha Nobble Apyrue cryvyau, Npu KOTOPbIX OTBETCTBEHHOCTb HE MOXET ObITb
MCKITIOYEeHa NN OrpaHn4eHa CornacHo AenCTBYIOLLEMY 3aKOHOAATENbCTRY.

26.3. Ecnu Bbl siBnseTecb notpebutenem, cornacHo pasgenam 26.1 n 26.2 mbl orpaHMdMBaemM CBOKO
OTBETCTBEHHOCTb Nepes Bamu, Kak onuncaHo aanee:

26.3.1. MpuumHa: CmepTb UnNM nomnyvyeHuwe TpaBMbl B CBSA3M C XanaTHOCTbI HalMX COTPYAHMWKOB,
npeacTaButenen unn noapsaavmMKoB
Hawa oTBeTcTBEeHHOCTb: Be3 orpaHnyeHui.

26.3.2. NMpuunHa: MoLLIEeHHNYECTBO UMW YMbILLIIEHHOE NCKaXeHne akToB, NN NpecTynHasa xanaTHocTb C
Hallel CTOPOHbI.
Hawa oTBeTcTBEHHOCTb: be3 orpaHnyeHuni.

26.3.3. Mpuumnna: HaHeceHne Bam yuiepba, OTBETCTBEHHOCTb 3@ KOTOPbIA HE MOXET OblTb orpaHuveHa
COrnacHo NPMMEHUMOMY 3aKOHOAATENbCTBY.
Hawa oTBeTCTBeHHOCTb: Be3 orpaHuyeHuit.

26.3.4. NpuuunHa: HenpegocTtasneHve Bam onnaveHHoro Mpoaykra.
Hawa oTBeTCTBEHHOCTb: Mbl BO3MECTUM CyMMY, yNnadveHHyto BaMu 3a [poaykT.

26.3.5. MpuyuHa: MNpegocTaBneHne HeMcnpaBHOro onnaveHHoro Mpoaykra.
Hawa oTBeTCTBEHHOCTb: Halua OTBETCTBEHHOCTb Mepes Bamu 3a HeucnpasHbli [poayKkT 3aBUCKT OT
XapakTepa HeucrnpaBHOCTM.

Mpy oB6HapyxeHun HencnpaBHOCTU Mbl BCeraa ctapaeMcs OTPEMOHTUPOBATL UMW 3aMeHUTb AedEKTHbIN
MpoaykT.

OpHako ecnu gedekT HacTONbKO 3HAYUTENbHbIA, YTO NMPUMEHUMOE 3aKOHOAATENbCTBO MO3BONSET BaM
oTKasaTbCsa OT HeucnpasHoro MNpoaykTa, 1 Bbl NPUHUMAETE PELLEHNE OTKA3aTbCsl OT HETO, Mbl MOMHOCTbLIO
BO3MECTMM BaM ero CToMMOCTb. Ecnu Bbl NpumeTe pelueHne ocTaBuUTb HeucnpasHbiv [MpoaykT cebe, Mbl
YaCTUYHO BO3MECTMM BaM €ro CTOMMOCTb. [1pu xenaHun Bbl MOXeTe Mnony4utb B3ameH [lpoaykt 6e3
nedekTa.

Ecnu Bbl He 0bnagaeTe NpaBoM OTKa3aTbCs OT HeucnpasHOro NpoaykTa, HO Mbl HE MOXEM UCMPaBUTL UNK
3aMeHWTb ero B pa3yMHbI CPOK UNW He JOCTaBMsAs BaM 3HaYUTENbHbIX HEYA0OCTB, Mbl caenaem MnosHbIv
WM YaCTUYHbBIV BO3BPAT CPEACTB.

Pa3smep 4acTu4Horo Bo3melleHnst 6yaeT paccunTaH Ha OCHOBE pasHULbl MeXay PO3HUYHOW CTOMMOCTbIO
MpoayKTa 1 OLEHOYHOM CTOMMOCTbIO BaLlero HemcnpasHoro MNpoaykTa.

Y Bac Takke MOXeT ObITb MPaBO Ha KOMMEHCcaUMio 32 060CHOBAHHO NpeackasyemMble yObITkM unn yuiepb
n3-3a HencnpasHoro lMNpoaykTa.

Kak mbl pemoHTUpyem NpoaykTbl.

Ecnu lMpopykT HeucnpaBeH, ero 06bIYHO MOXHO BOCCTAHOBUTb C MOMOLLbIO Npouecca, Ha3biBaeMoro
«nepenpoLumskon». Mpu 3aToM npoucxoaut obHoBneHwe nporpamm [podykta no cetn. Mbl npoaaem
MpoayKTbl, KOTOpblE NPOM3BOAMM HE CaMu, NO3TOMY A1t NEPENPOLUMBKA Mbl MPUBMEKAEM CTOPOHHIOK
nomoulb. Mbl Bcerga ctapaemcsi npocneanTb 3a TeM, YToBbl 3TN CTOPOHbI BbINONHANM Tpebyemyto paboty
Ka4eCTBEHHO M B pa3yMHbIN CPOK.

26.3.6. MpuumHa: Henpepoctasnenue GecnnaTtHoro [poaykta unu npepocTaBneHnMe HeMcnpaBHOro
6ecnnarHoro lMpopaykra.

Hawa oTBeTcTBeHHOCTb: Creays HalMM OCHOBHbLIM MPUHLMNAM, Mbl MPeAnpuMeM pasyMHble MOomnbITKu
NOBTOPHO NpeAocTaBnUTb [poAYyKT UMM OTPEMOHTMPOBATL HencnpasHbIi [MpoaykT.

26.3.7. MpuumHa: MpoTMBO3aKOHHOE UMW HECAHKLMOHMPOBAHHOE ucrnonb3oBaHne PSN, Baliei yyeTHoON
3anucy, BallnxX AeTCKMX YYeTHbIX 3anucen unu MpoaykTos, BKOYas AeNCTBUA Xakepos.

Hawa otBeTcTBeHHOCTb: EcCnM 370 He O6blI0 CBA3AHO C XanaTHOCTbIO HALUMX COTPYOHWKOB,
npeacrasuTenen nny NoApAAYMNKOB, Mbl HE HECEM Nnepe BaMU HUKAKON OTBETCTBEHHOCTMU.
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26.3.8. NMpuunHa: HeBo3MOXHOCTb Ucnonb3oBaTh [poaykT.

Hawa oTBeTcTBEHHOCTb: ECnn 370 CBSAA3aHO C HEMCNPaBHOCTbLIO, CM. pa3aenbl 26.3.5 n 26.3.6 Bbiwe.
Ecnu aTo cBs3aHo ¢ TeMm, 4To MpoaykT 6bIn n3MeHeH, cM. pasaen 26.3.10 Huke.

Ecnn at0 cBsAsaHO C HepocTynHocTbio PSN, He BbI3BAaHHOW XanaTHOCTbK HaLUMX COTPYOHMKOB,
npeacTaButenen Unu NoapsiAYMKoOB, Mbl HE HECEM nepes BaMy HUKaKOW OTBETCTBEHHOCTMU.

26.3.9. NMpuumnHa: BpemeHHasi HEBO3MOXHOCTb 1cnonb3oBaTtb PSN.
Hawa otBeTcTBeHHOCTb: ECnM 9T0 He ObIO CBA3AHO C XanaTHOCTbIO HalMX COTPYOHWKOB,
npeacTaBuTenein Unu noapsAYMKOB, Mbl He HECEM Nepes BaMU HUKaKO OTBETCTBEHHOCTU.

26.3.10. MpuyumnHa: NameHeHne unu yaaneHne HekoTopbix dyHKumin PSN nnun kakmx-nubo MpoaykTos.
Hawa oTBeTcTBEHHOCTb: ECnM Mbl NPUMEHWUNN HaLIW OCHOBHbIE MPUHLUMIBI, TO Mbl HE HECEM NEpes Bamu
OTBETCTBEHHOCTM.

26.3.11. NMpwuumHa: MNonHoe npekpaiyeHne pabotsl PSN unu aHHynvMpoBaHve Ballel y4eTHOWN 3anucu m3-
3a TOro, YTO Bbl HE NPUHNMAETe U3MEHEHWS], BHECEHHbIE B HAcTosILLME YCNoBUSI, YCMOBUS UCNOSb30BaHUS
Mporpamm unu Hawwy MonuTUKY KOHMUAEHUNANBHOCTH.

Hawa oTBeTcTBEHHOCTb: Mbl BO3MECTUM Hencnonb3oBaHHbIe CPeAcTBa U3 Balwero 6ymaxHuka PSN 1
YaCTUYHO BO3MECTMM CTOMMOCTb HEM3PACXOA0BAHHBIX MEPUOAOB BALLMX MOAMNMCOK.

26.3.12. NpuymnHa: CobbiTna, 06BLEKTUBHO HE 3aBUCALLME OT Hac (OpyrMMu cnoBamu, «apc-MaxopHble
obcTosATenbCTBa U «0BCTOATENBCTBA HENMPEOAOIMMO CUMbI»).
Hawa oTBeTCTBEHHOCTbL: Mbl He HeceM nepea Bamy OTBETCTBEHHOCTW.

26.3.13. MpurumnHa: Yuepb, KoToporo MoxHo 6bino 6bl n3bexaTsb, ecnu Obl Bbl:
- cnepjoBany HalMM CoBeTam M NpUMEHUM OGHOBNEHMS, NpeoCcTaBneHHble BaM GecnnaTHo;
- cnepoBanu MHCTPYKLUMK MO YCTaHOBKE;
- cobnoaanu MUHMMarnbHble CUCTEMHbIe TpeGoBaHUS.

Hawa oTBeTCTBEHHOCTb: Mbl HE HECEM Nepes Bamu OTBETCTBEHHOCTU.

26.3.14. MpuumnnHa: Ywep6 ans 6usHeca, B TOM 4yucne noteps npubbinu, cnag B obbeme GusHeca,
NpUOCTaHOBIEHNE AEATENBHOCTU UK YMyLLeHHas Bbiroda.
Hawa oTBeTCTBEHHOCTb: Mbl HE HECEM Nepes Bamy OTBETCTBEHHOCTY.

26.3.15. MNpuuumHa: Jliobble NnoHeceHHbIe Bamu YObITKW, HE CBSA3aHHbIE C HApYLLUEHWEeM HaCTOSALMX Y CroBuii
C Hallel CTOPOHbI M HE BXOAALLME B NepeynCrieHHbIe Bhille cryvau.
Hawa oTBeTCTBEHHOCTb: Mbl HE HECEM Nepes Bamy OTBETCTBEHHOCTU.

26.3.16. MpuumHa: Jliobble He onucaHHbIe Bbille 06CTOATENLCTBA.

Hawa otBeTcTBeHHOCTb: Hawa oTtBeTcTBeHHOCTb orpaHuumBaetcsi 100 OyHTOB CTEpPNMHIoB (Mnu
3KBMBANIEHTHOW CYMMOW B MECTHOI BantoTe) Unun Hemcrnonb30BaHHOM cymmoi B BaweM bymaxHuke PSN,
ecnu oHa bonbLue.

26.4. B ToW mepe, B KOTOPOW Bbl ncnonb3yete PSN He kak notpebutens:

26.4.1 Mbl He orpaHu4MBaeM Hally OTBETCTBEHHOCTb B criedylowux cryyasx: (i) cMepTb nnv nonyyexHue
TpaBMbl B CBS3M C Halleil XanaTHOCTbIO UMW XanaTHOCTbIO HALUMX COTPYAHWKOB, MpeAcTaBuTenen unm
noapsAYnKkoB; (i) MOWEHHNYECTBO UMW YMBbILLNEHHOE UCKaXXeHMe (DaKTOB C Hallew CTOpoHbI; (iii) nobble
apyrve cnydav, npu KOTOpbIX OTBETCTBEHHOCTb HE MOXET OblTb UCKMOYEHa WK orpaHuyeHa cornacHo
AencTByloLLeMy 3aKOHOA4aTEeNbLCTBY.

26.4.2 B COOTBETCTBUM C YCMOBUAMW, MW3MOXEHHbIMW B pasgene 26.4.1, Mbl He HeceM HUKakomn
OTBETCTBEHHOCTW B crnyyasx (i) noTepu npubbinu; (ii) cnaga B obbeme npogax wunu 6usHeca; (i)
pacTopXeHUsi AOroBOPOB MMM cornaiueHuit; (iii) noTepu oxupgaemoin Bbirodbl; (iv) motepu vnu nopym
nporpaMmMHoro obecnevenus; (v) notepy AaHHbIX Unu nHdopmaumu; (vi) notepu unu ywepba genosow
penyTaumu; (vii) NoBbIX KOCBEHHBIX UM NOBGOYHBIX YObITKOB.

26.4.3 B cooTBeTCTBMM C YCMOBUSIMW, U3NOXEHHbIMW B pasgene 26.4.1, Hawa COBOKynHas
OTBETCTBEHHOCTb Mepes BaMu Mo HaCTOSILLMM YCINOBUSM MNW B CBSI3W C HUMKM, Byap TO Mo Aorosopy, B
CBA3M C MpaBOHapylleHnem (B TOM YWUCIEe XanaTHOCTbIO), HapyLUeHUWEeM YCTaHOBMEHHbIX 3aKOHOM
obs3aHHOCTEN MM B NoObIX ApyrMx cnyyasx He MoxeT npesbiwatb 100 yHTOB CTEPIMHIOB (Unu
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3KBMBANEHTHOM CyMMbl B MECTHOI BasntoTe) UM HEeMCNosb30BaHHON CyMMON B BalleM bymaxHuke PSN,
ecnu oHa Gonblue.

27. MpUHaANeXHOCTb U UCNONb30BaHUe UHTENNEKTyanbHoN cob6cTBeHHOCTU (Aanee — «AC»):
27.1. Mbl obnagaem npaBoM COGCTBEHHOCTU uUnu nuueHanen Ha Bcto IC B ABTOpM30OBaHHbIX cUcTeMax,
PSN u Hawwx Mpoaykrax.

27.2. TpeTbyu CTOPOHbLI 06nagatoT NpaBoM COBCTBEHHOCTM UK NuueH3namn Ha Beto VC B nx MpoaykTrax.

27.3. Bbl pomkHbl ucnonb3oBaTtb ABTopu3oBaHHble cuctembl, PSN v Mpoayktsl TOJIBKO:
27.3.1. TaK, KaK yCTaHOBIEHO HACTOALMMM YCNOBUAMY UK nuueH3nel Ha MNpoaykT;
27.3.2. 32 UCKMIOYEHNEM CIly4aeB, Koraa MHOe MNPsSIMO pa3peLLeHo NPUMEHUMbIM 3aKOHOAATENIbCTBOM.

27.4. Mol 3awmiaem ceoto C n 6esonacHocTb Hawwmnx ABTopu3oBaHHbIx cucteMm, PSN u MNpoaykTtoB n
npecnegyem Tex, KTO 3TOMy yrpoxaert.

27.5. Bbl He AOMKHbI UCNOSb30BaTh KpaaeHHble nnu nony4vyeHHble He3aKOHHbIM nyTem ABTOPU30BaHHbIE
CcuUcTemMbl Unu npO,Cl,yKTbI.

27.6. Bam 3anpeLleHo genatb ¢ ABTOpu3oBaHHbIMU cuctemamm, PSN unu Mpogykramu cnepytollee:
27.6.1. amynupoBsaTb U1X;

27.6.2. HapywaTb nx paboTy;

27.6.3. ncnonb3oBaTb Noboe HecaHKUMOHMPOBaHHOE 060pyAoBaHWe unu nporpaMmHoe obecnevexue;
27.6.4. 06xoauTb nobble cpeacTBa ayTeHTUdMKaLmK, undpoBaHus unm 6esonacHocTy;

27.6.5. nony4atb AOCTyn K noboi uHpopmMaumu, He npuHaanexalluein BamMm Unum HecoBEPLUEHHONETHUM
yrieHam cembl;

27.6.6. npepocTaBnATb B MOMb3oBaHvWe ApyrMM nuuam, nokynaTb, MpodaBaTtb, cAaBaTb B apeHay,
cybnuueH3npoBaTb, pacnpocTpaHATb, NepeaaBaTb KOMY-NNBO yYeTHbIE 3anncK U CoaepX)allmecs B HUX
OaHHble, a Takke A06bIBaTh C MOMOLLbIO «PULLMHIa» Unn cobrnpatb nobble CBeAEHUS U3 YYETHBIX 3anucei;
27.6.7. nomoraTtb KOMy-nn60 coBepLuaTh BbllLeNnepeynCrieHHble AeCTBUS.

27.7. 3anpeliaeTcsa co3gaBaTtb NpousBodHble paboTbl, CNonb3yst ABTOpU3oBaHHble cuctembl, PSN unu
MpopyKThl.

27.8. Sanpel_u,aemﬂ B3NambiBaTb, noABepratb UWHXEHEepHOMY aHanudy, gekoMmnunuposatb W
,EI,VI3aCC€M6]'II/IpoBaTb ABTOpMSOBaHHbIe cuctembl, PSN unu niobble npO,D,yKTbI, unun nomoraTtb KOMy-J'II/I60
coBepuwaTh Bblllenepe4ynucreHHble nevicteus. OToT 3anpeTt ,CleVICTByeT B MaKcumarnbHbIX npeagenax,
A0onyCTUMbIX NPUMEHUMbIMU obsizaTenbHbIMU 3aKOHaMMU.

27.9. 3anpelyaetca KoMMepyeckoe ucrnonb3oBaHWe ABTOpM3oBaHHbIX cuctem, PSN u lMNpoaykTos,
B3UMaHvWe nnaTbl 3a WX WCNomnb3oBaHWe, a Takke nybnuuHoe BocnpoussefeHne WC 6e3 npsmoro
paspeLlleHns ee BnagensLua.

27.10. Vcnonb3ys npeanaraemble pyHKUMM ABTOPU30BaHHbIX cuctem, PSN 1 MNpoaykToB B COOTBETCTBUM
C NULIEH3NAMU Ha HUX, Bbl He ByaeTe HapywaTb pasaensl 27.7, 27.8 n 27.9.

27.11. Mepen TeM Kak caenatb YTO-TO, HE pa3pelleHHoe HacToAWMUMM YCNoBUAMU, pEKOMeHayeM BaMm
NPOKOHCYNbTUPOBATLCH U Y3HaTb, YTO 3TO NPSIMO Pa3peLLEHO NPUMEHUMbIM 3aKOHOAATENbCTBOM.

28. UameHsieM N1 Mbl Korga-nu6o atn YcnoBus? U 4to nocne aToro nponcxoaur?
28.1. Oa, Mbl MOXXEM BHOCUTb U3MEHEHUSI B HAcTosLLME YCNOBUS.

28.2. ECnu M3MeHeHWs CyLeCTBEHHble UM HEeBbIroAHbIe ANS Bac, Mbl MOMPOCUM Bac MPUHSATL HOBblE
Ycnosusi nepen Tem, Kak Bbl BbiNonHuWTe Bxof B ceTb PSN. Ecnu ocHoBHble nonb3oBateny —
HECOBEPLLEHHOMETHNE YreHbl CEMbM, BaM HYXXHO Oy[eT NpUHATbL HOBble YCMNoBUS nepen Tem, Kak OHu
BbIMOMHAT BXOA, B CETb.
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28.3. Ecnu M3ameHeHWs He3HauuTenbHble, Mbl 3abnaroBpeMeHHO yBeOMUM Bac 06 3TUX U3MEHEHMsIX,
Hanpumep BCMMbIBAWMM COOBLLUEHMEM Ha 3kpaHe Bxoda B ceTb PSN, coobuwernnem B PSN unu no
3MEKTPOHHON MoyTe. Ecrnn Bbl MNW nonb3oBaTeny AETCKUX YYETHbIX 3anuncelt NpoaomKkMTe UCcnonb3oBaTbh
PSN nocne yBegomnexusi, aTo 6yeT o3Ha4yaTb Balle COorfiacue C BHECEHHBIMU U3MEHEHUAMU.

28.4. He npuHsB Bce U3MEHEHMS B YCMNOBUSX, Bbl HE CMOXeTe nonb3oBaTbcs PSN.

28.5. Ecnn Bbl He npuvHUMaeTe W3MEHEHUS B HacTosWwMx YcnoBusix, obpatutecb Kk HaMm Ans
aHHYNMPOBaHWA BaLLen y4eTHOW 3anmcu.

29. Kak Mbl KOHTPONMPYEM UCNONHEHNe HacToAWwmx YcnoBumn?

29.1. Ecnu Bbl ucnonbsyete PSN kak notpebutens:

29.1.1. Hactosiwme YcnoBusi, niobble COCTaBNEHHble B COOTBETCTBMM C HUMMW COMMALLEHUsi, a Takke
nobble  KOH(PNUKTEI B OTHOLUEHWW TaKOBbIX, PErnameHTUPYIOTCH, COCTaBMeHbl W TPaKTylTcs B
COOTBETCTBUU C 3aKOHOAATENLCTBOM AHINNM 1 Y3nbCa, HO Bbl MOXETE MOMNyYnUTb AOMONHUTENBHYIO 3aLLmUTy
cornacHo TpeboBaHUsIM 3aKOHOA4ATENBLCTBA CTPaHbI Ballero npoxuBaHus. O6s3aTerbHble 3aKoHbl CTpaHbl
BaLLEro NPoOXuWBaHWUA UMELOT NPUOPUTET Nepes 3akoHaMu AHrUK 1 Yanbca.

29.1.2. Mbl MOXeM TpeboBaTb UCMNOMHEHNS HACTOALLMX YCIOBUIA B CyAe CTPaHbl BaLLEro NpoXunBaHus.
29.1.3. Bbl MOXeTe TpeboBaTb UCMOSTHEHUSI HACTOSILLMX YCIOBUIA B CyAle CTPaHbl BaLLEro NPOXUBaHNUS Unu
CTpaHbl, B KOTOPOW 3apernucTpmpoBaHa Halla KoMnaHus.

29.2. B oWt Mepe, B KOTOPOM Bbl ncnonb3yete PSN He kak notTpebutens:

29.2.1. HacTosiwme Ycnosus, nobble CoCTaBeHHbIe B COOTBETCTBUM C HUMW COrNaLLeHust, a Takke niobble
KOHMNWKTbI B OTHOLLEHUW TaKOBbIX, PErMamMeHTUPYIOTCS, COCTaBMeHbl U TPAKTYIOTCA B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM AHIMMNK 1 Yanbca.

29.2.2. Cyapl AHrnuu 1 Yanbca 6yayT MMeTb UCKMIOYNTENbHYHO IOPUCOUKLMIO.

30. MoxeT nu KTO-HMOYAb ele KOHTPONMpoBaTb CobGntoaeHMe HacTOALWMX YCNoBUn?
30.1. Hert. Hactosiwue YcnoBus He onpeaensitoT HUKaKUX NpaB, KOTOpble A0MKHbI KOHTPONUPOBATL TPETLU
CTOPOHbI.

30.2. Mbl MOXeM NepeaaTb CBOM NpaBa M 0683aHHOCTM MO HACTOSLLMM YCNOBUSIM, a Takke NnobbiM apyrum
[oroBopamM Mexay BamMu U HaMu, 3aKIioYeHHbIM B paMKax HacToswmx Ycnosui, 6e3 Ballero cornacusi.
Ecnun Bac He ycTpauBaeT Takas nepefada npas, Bbl MOXETE aHHYNMPOBAaTL CBOK YYETHYH 3anucb, Kak
onucaHo B pasgerne 24. Bbl He MoxeTe nepefaTb CBOU Npasa U 06513aHHOCTM MO HACTOAWMUM YCMNoBUSM, a
Takke NobbiM APYrMM 4OroBOpaM MexXay BaMu U Hamu, 3aKMioYeHHbIM B paMKax HacTosLLMX Y CrOBUA.

31. Octanucb Bonpockbi?
31.1. Ecnuy Bac ecTb Kakvme-nnbo BoNpocCkl, CBSXKUTECH C HAMM.

KOHTAKTHAA NH®OPMALIUA

31.2. Tlopnoepxka B ceTu (cnpaBouHble CTpaHuubl M copma 3anpoca B Cnyxby nogaepxku):
www.playstation.com/get-help/contact-us/.

31.3. MNuwunTe HaMm no agpecy 3MeKTPOHHOW NoYThI, AEACTBYIOLEMY B CTpaHe, rae 3aperncrpuposaHa
Balla y4YeTHasi 3anuchb:

CTPAHA
info@sony.ru
info@sony.ua

31.4. YTobbl OTNPaBUTL HAM MUCbMO TPAAMLMOHHBIM CNOCOBOM, UCMONb3YNTE 3TOT aapec: Sony Interactive
Entertainment Network Europe Limited, 10 Great Marlborough Street, London, W1F 7LP, UK.

31.2. Tlpu obpalieHnn nonb3oBaTenei Hawu COTPYAHWKM AOIKHbI BeCTU cebs ¢ HUMK BEXNNBO U
yBaxuTenbHo. Toro ke camoro Mbl oxuaaem u ot Bac. Ecnu Bbl 6ygete Bectu cebsi rpy6o, ockopbnsite
HaluX COTPYAHUKOB WNW YrpoxaTb MM, Mbl MOXeM OTKa3aTbCsl MpoaorkaTb O6LieHWe ¢ Bamu no
3MEKTPOHHON MOYTE UNK 0TKa3aTbCsA NPefoCTaBMATbL BaM NOMOLLb W noaaepxky. Ecnv Balwe noseaeHve
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6yaeT NpeacTaBnaTb ONACHOCTb AN HALUMX COTPYAHUKOB, HaLLIEro coobLlecTBa unm GruaHeca, Mbl MOXEM
NPUOCTaHOBUTL AEeNCTBME BaLLEW YYETHON 3aNUCK 1 06PaTUTLCS B NPaBOOX PaHUTENbHbIE OpraHbl.
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